
Many people can fix small plumbing problems in their homes by 

themselves but there is always a time when a professional plumber is 

needed to do the job. It is recommended that every household should 

have emergency plumbers who can avail themselves anytime they are 

needed to fix a plumbing problem. 

 

 

If you need to hire a plumber to take care of your plumbing issues in your 

home, be sure that you get the best and that you will always get value for 

your money. 

 

Here are qualities that a good emergency plumber needs to have: 
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1. Professionalism - A good education background and training should 

also be considered. A good plumber is able to explain the problem, 

answer any question you have and even give you tips that will help you in 

the future. 

 

2. Certified - Ensure that the plumber you are hiring is certified. This is a 

recommendation of the Housing Industry Association in Australia. 

 

3. Highly skilled and experienced - This is a very important quality. Ensure 

that the plumber you are hiring has the adequate plumbing skills and 

experience. The plumber should also know how to fix the problem at 

hand, be it a leak, a broken pipe, an overflow or any other problem. 

 

4. Reliability - Ensure that the plumber you are hiring is reliable and can fix 

your plumbing problems even in the middle of the night. This is because 

some plumbing issues arise during the odd hours. Go for a plumber who 

offers 24 hours services and also works during the holidays. 

 

5. Punctuality - Go for a plumber who gets to your house at the agreed 

time. Plumbing problems cause inconveniences and a lot of damage to 

property therefore should be solved within the shortest time possible. 

 

6. Careful - A good plumber should be careful at all times. They should 

have protective working gears like a protective overall, goggles and 

gloves. Their safety while working should be paramount. 

 

7. Prepared - A good plumber always caries his/ her tools when going to 

fix a plumbing problem. This shows their preparedness for a job whenever 

they are needed. 

 



8. Respectful - No client wants a plumber who is rude. Ensure that you 

choose a respectful plumber will give you a smooth time while working 

with them. 

 

9. Trustworthy - Some plumbing service providers are known to be 

dishonest especially because they extort money from clients after doing a 

shoddy job or fixing a very small problem. Go for a plumber who is 

trustworthy. 

 

10. Recommended - Try and get recommendations from your friends and 

relatives. They might have very good ones in mind. You can also do your 

research on the internet. A good plumber has a website where you can 

get a lot of information about him/ her. Check the reviews from previous 

clients. A good one will have excellent reviews. 


