
































CASE STUDY













BANK FEES
MONEY TRANSFER $0.34
DEPOSITS $1.1
PERSONAL LOANS $0.34
MORTGAGES $1.2
CREDIT CARD $1.4
ATMS $1.7

INSURANCE ACQUISITION COST
HOME $1.48
CAR $1.5
TRAVEL $0.14
LIFE $3.76
HEALTH $1.3

Source: RBA & APRA 2013/2014
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