
 
 
 
We have take the following note SAP Note 944221 for Adobe Document Services troubleshooting. 

Reports 
 

1. FP_PDF_TEST_00 

 

 

 

2. FP_CHECK_DESTINATION_SERVICE 

 

 

 

 

3. FP_CHECK_HTTP_DATA_TRANSFER 

 

https://launchpad.support.sap.com/#/notes/944221


 
 
 

 

 

 

 

 

 

In the system SAP ERP we have created two user with those roles. 

Usuario Roles 

ADSUSER ADSCALLERS 

ADS_AGENT SAP_BC_FP_ICF 

SAP_BC_FPADS_ICF 

SAP_BC_JSF_COMMUNICATION 
 

 

 

 



 
 
 

 

In the portal 

http://hostname:port/useradmin 

http:// hostname:port /AdobeDocumentServices/Config?style=rpc 

 

 
 

 
 

http://hostnameport/


 
 
 

 

 

AS Java 
http://hostname:port/nwa 

Choose SOA  Technical Configuration  Destination Template Management 

 

 

http://hostnameport/
https://help.sap.com/static/saphelp_nw73/en/DITAgraphics/navstep.gif
https://help.sap.com/static/saphelp_nw73/en/DITAgraphics/navstep.gif


 
 
 

 

 

 

 

 



 
 
 
 

HTTP Destination 
 http://hostname:port/nwa 
 
 

Choose SOA  Technical Configuration  Destinations 
 

 

 

http://hostnameport/
https://help.sap.com/static/saphelp_nw73/en/DITAgraphics/navstep.gif
https://help.sap.com/static/saphelp_nw73/en/DITAgraphics/navstep.gif


 
 
 
 

  

 

 

 



 
 
 

 

 

 

https://help.sap.com/saphelp_nw73/helpdata/en/4b/95ae5426f26e83e10000000a421937/frameset.

htm, 

https://help.sap.com/saphelp_nw73/helpdata/en/4b/94e920ea576e82e10000000a421937/frameset.

htm 

  

https://help.sap.com/saphelp_nw73/helpdata/en/4b/95ae5426f26e83e10000000a421937/frameset.htm
https://help.sap.com/saphelp_nw73/helpdata/en/4b/95ae5426f26e83e10000000a421937/frameset.htm
https://help.sap.com/saphelp_nw73/helpdata/en/4b/94e920ea576e82e10000000a421937/frameset.htm
https://help.sap.com/saphelp_nw73/helpdata/en/4b/94e920ea576e82e10000000a421937/frameset.htm


 
 
 
https://help.sap.com/saphelp_nw73/helpdata/en/4b/95aeaf26f26e83e10000000a421937/frameset.h

tm 

http://<server>:<port>/nwa 

http://desarrollo74.jesuitas.org.co:50000/nwa 

 

 

 

 

https://help.sap.com/saphelp_nw73/helpdata/en/4b/95aeaf26f26e83e10000000a421937/frameset.htm
https://help.sap.com/saphelp_nw73/helpdata/en/4b/95aeaf26f26e83e10000000a421937/frameset.htm
http://desarrollo74.jesuitas.org.co:50000/nwa


 
 
 

 

 

 

 

  



 
 
 

 

https://help.sap.com/saphelp_nw73/helpdata/en/4b/94e920ea576e82e10000000a421937/content.h

tm 

http://<server>:<port>/nwa 

 

 

 

  

https://help.sap.com/saphelp_nw73/helpdata/en/4b/94e920ea576e82e10000000a421937/content.htm
https://help.sap.com/saphelp_nw73/helpdata/en/4b/94e920ea576e82e10000000a421937/content.htm


 
 
 

 

 
 

However not appear the entries configurated 

 
 

 

 

 



 
 
 

AS ABAP. 

 

 

 

 



 
 
 

 

 

 

 

 

 

Transaccion SICF 
default_host → sap → bc → fp 

 
 



 
 
 
default_host → sap → bc → fpads 

 

 

Check Adobe Document Service Enabled 

http://<host>:<httpport>/sld/fun 

 

 

 

Note 1670305 - XMLFM Exception during render: com.adobe.ProcessingException: NO 

Apply 

 

 

Note 1173732 - Sproadic terminations of Adobe Document Services 

 

 

https://archive.sap.com/discussions/thread/3948998 

https://archive.sap.com/discussions/thread/3334519 

https://service.sap.com/sap/support/notes/1670305
https://service.sap.com/sap/support/notes/1173732
https://archive.sap.com/discussions/thread/3948998
https://archive.sap.com/discussions/thread/3334519

