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Trudc khi bat dau véi cudn tai liéu Kinh doanh Online thuc chién hdy xem
qua cac so liéu dugi day.

S6 liéu khao sat dugec Onshop thuc hién vao dau nam 2020 trén 10.000 chu
clUa hang online va khach hang hay mua online:

Khach hang:

+ 63% khach hang bat dau mua san pham cé thuang hiéu riéng (cé Website
va Fanpage) va tam ding mua cédc san pham gia ré trén mang. Trong khi
con s6 dé nam 2018: 35%

+75% khach hang rat sg mua hang online (mua hang kém chat lugng) do
cac clUa hang khéng cd Website, chi cé Fanpage

+ CU 10 ngudi mua hang sé cé 6 ngudi sé mua nhiéu han 2 sdn pham néu
chu clda hang cé Website thay vi chi ban hang qua Fanpage hodc cé cla
hang Offline

Chu clla hang

+ 65% chu shop trén san danh gia san thusng mai dién td (TMDT) la kénh
ban hang chd yéu nhung don hang dang it dan, 1ai trén don hang it di do
phai gidm gid dé canh tranh vdi nhiéu Shop khac

+72% cac chu cla hang dang ban hang va cé st dung quang cdo cua Face-
book chia sé rang: Chi phi quang cdo danh cho Facebook dang tang dan
theo ngay, s6 lugng tudng tac cla Fanpage dang giam xudong, khoé ra dan
hang han do canh tranh cao.
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Qua cac sb liéu chac han cac chu shop déu lo 1ang khéng biét “clia hang
nho” clla minh sé ra sao trong thai gian téi. Hay di ti€ép s6 liéu dudi day:
+80% cac cla hang cd Website ban hang chuan co Igi nhuan tang 35% (so
sanh v3i thdi gian chua s dung Website ban hang)

+ 74% cac chu clia hang cé thém 2 tiéng moi ngay do xu ly cdng viéc kinh
doanh (khach hang, dang san pham, van don...) don gian hon va xud ly trén
Mot Nén tang

Qua d6, chuing ta cé thé thay xu hudng kinh doanh online trong nam 2020
dang cé su thay doi rd rét. Viéc canh tranh khach hang trén Facebook va
TMBT va chi phi tang vot la moét bai toan dau dau ma cac nha kinh doanh
online dang gap phai.

Trong khi dé khach hang théng minh va ky tinh han trong qua trinh mua
sam cla minh. Hanh vi mua hang dang dang cé xu hudng chuyén dich sang
tu TMDT, Fanpage sang Website

Chung ta cé thé thay rang, viéc cé Website ban hang la diéu gan nhu 1a can
thiét néu muon kinh doanh. Néu kinh doanh ma chi phu thudc vao Shopee
hay Facebook sé khong dudgc 1du dai. Vi du dién hinh cudi nam 2019 véi su ra
di cua: Adayroi khién cho nhiéu chu cdia hang mat di mot lugng khach rat
I3n.

Hay th tudng tucong rang mot ngay nao dé: quang céo trén Facebook
khéng con tét nlia, Lazada hay Shopee tam dung thi clfa hang kinh doanh
minh sé di dau.

Trong b6 tai liéu nay, Onshop sé hudng dan ban kinh doanh hiéu qua nhat.
Cubn eBook nay sé la cuén sach goi dau giudng giup ban cé thém hanh
trang trén con dudng kinh doanh sap tai.
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Qua cac so liéu 3 muc trudc ta co thé thay tam quan trong cla Welbsite
trong thai budi kinh doanh online hién tai. Trong muc nay hdy cung dao sau
chi tiét tai sao lai can phai cé Website ban hang nhé.

Tai sao lai ban hang
trén Website?

1. Dé dang tim kiém khach hang tiém nang qua Google

Hay bat dau vai vi du dé hiéu dugi day:

Giad st ban dang kinh doanh BONG HO NAM, giad ban dang khoang 500.000
VND dén 1.000.000 VND trén moét san pham.

theo théng ké cua Google, hang thang dang c6 600.000 Ian lugt tim kiém vé
“Poéng ho nam” Co nghia la dang cé 600.000 khach hang tiém nang ngoai
kia dang san sang mua hang cula ban.

Hay bat dau thd tim kiém trén Google nhé:

dong hd nam m 3§ Q

Q, TAtcd [ Hinhanh & Tintéc [ Video i Thém Caidat Céngcu

Khoang 651.000.000 két qua (0,49 gidy)

Quéng cdo - www.donghothuysy.vn/dng-hd-namithuy-sj ~ 1800 6785 Xem dong hé nam Buroc tai tro
E)ong HO Nam Thuy S§ thh Héng | Mau Bong HO Ban Chay... =
BST Déng Ho Nam Béan Chay Mhat 100% chinh hing. Bao duéng téi 5 ndm. Thay pin mién iy
phi. Giao hang mi&n phi. Dich vu hau m3i hang du. Noi chon mét gi¥i vang cla nhidu... (
§ Ha Néi - 12 vi tr lan can T,
kY kY Y Y - 1“
Bong HO Nam Dong HO Bai =
BST Dong Hi Nam méi nhét Déng hé ddi gan két yéu thurong Déng HE Nam Béng hé nam Béng hé nam
Pa dang kiéu dang, luén din dau Cap nhét cac mau dwoc vu chudng Réng Vang chinh hng Mi...  chinh hing...
790.000 4 550.000 4 3.150.000 4
Quéng céo - www.donghochinhhang.comBang+Ha+Nam/DangHaThuySi + 091 613 02 29 ChasingWatch | Bao Thanh Watc | | Thanh Hung Wa

Déng H6 Nam | Cudc Pua Siéu Giam Gia Dén 40%
Cam Két Chinh Hang, Hoan Tién 10 Lén Néu Phét Hién Fake Dat Hang Ngay Hom Nay!

Quang cdo + www.pnjwatch.com.vn/ » 1800 757575
Dbng H6 Nam Thei Trang | Nhitng Mau Hot Nhat 2020
Mi&n Phi Giao Hang Toan Quéc. Chét Lirong - Uy Tin Hang Bu Viét Nam. Tra Gép 0%. Xem

Béng hé Qua tang & Bing Hé Nam
Ngay! Longines... Théng 3, Bén... Bep Chinh...

102.995.200 4 940.000 4 2.600.000 4
Quang cdo - www.dangquangwatch.vn/ v 098 568 11 89 Donghochinhha.  Béng Hé Hai Tri.  Xwatch

MArma Maimme Whimtal ANN Chaiirans | DAA LAmbk Mie A0 A& e
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Qua hinh anh trén thay hinh anh gay an tugng manh doé chinh la hinh anh
san pham déng hdé nam nam bén phai man hinh.Cé thé thay hinh anh miéu
ta chi tiét: Anh, tén va giad sdn pham kha 1a bat mat.

Tai sao lai c6 hinh anh nhu thé?

Do 1a hinh thic quang cdo Google Shopping cua google. Hinh thic quang
cdo cua Google, tinh theo CPC (tra tién theo lugt Click)

Chac ban cé thé nghi, lai quang cdo... nhung né sé khac

Néu ban da ting chay quang cdo Facebook ban sé chi phi moi dogn hang sé
khong hé nho, cé thé 50k/dan hang hodc cé thé 1én t&i 200k. chi phi kha 16n.
3 day chi phi sé dudc tinh theo s6 lugt click. Mot nha quang cdo Google
thudng sé gia dau thau khoang 2000/click,

Hay tudng tugng rang: néu hinh anh cdia ban dep, gid ca phai chang liéu ho
click c6 mua hang khéng?

Vé chi phi: Gid si ban dat gia thau quang cao/ click la 3000, cl 10 click vao sé
c6 1 ngudi dat hang mua.

Vay ban bd ra 30.000 VND dé ban mot mdén dong ho 1.000.000. Vay ai la
Ngugi co I3i7?

2. Thuc day mua hang

Thoéng thusng khi khach hang tiép can khoang (4-5 san pham) théng qua
quang cdo hay bai viét ban hang cua ban trén Facebook.

Doi khi khdch hang sé khéong tim thay nhiing sdn pham ung y va san sang
phdét |6 san pham cua ban.

Nhung v3i Website thi khac, thay vi chi dang tai 4-5 san pham |én bai viét tai
sao ban khong chia sé website trén facebook. Khi ho vao Website sé thay
toan bd san pham, cac chuong trinh uvu dai... thay vi chi ludt qua 1-2 san
pham khoéng via y trén NewFeed

@ NEW ARRIVAL @

@ Nnic dén mia he I3 khing thé thiéu mau vang rdil C(r dién
GRAND mau vang 13 y rdng sdng birng ca khudn mat, tén da ma cudn
XN hit cwe kil

& Fiona cure tiéu thir cwre didu, dign di 1am, di hec xinh hét nac
ludn n&! Ngoai ra quin baggy ching minh dang ban vidi gid wu. ..




m 'E ONSHOP 06

by NOVAON

Hay so sdnh 2 hinh anh trén, néu la ban thi ban s& mua hang 3 dau.

3. T6i uu chi phi quang céo

Trong nhing nam gan day, 95% nha kinh doanh online da hodc dang chay
quang cdo trén Facebook. Viéc téi uu quang cdo khdéng hé dan gian, chi phi
sé bi don lén mobt cach qua dang néu nhu khong tim ra giai phap hagp ly.
Nhung hau nhu cac chud shop déu khéng téi uu dudc, ly do rat don gian: déu
khéng cé Website nén khdéng si dung dc Facebook pixel.

Vay tai sao phai dung Facebook pixel (Onshop sé hudng dan s dung Face-
book Pixel &

chuadng 4)

1. Facebook Conversion Tracking — Theo d&i chuyén déi Facebook

2. Facebook retargeting — Tiép can khach hang muc tiéu

3. Tao danh sach khach hang

4. TOi Uu hda Facebook Ads cho viéc chuyén doi

5. T6i uu hda Facebook Ads dua trén gia tri

6. Truy cap sau vao cac cbng cu va so liéu cua Facebook ads

Vao con s vi du cho dé hiéu:

Binh thudng khi chay quang cdo khéng cé Pixel ban co thé sé phai mat
100.000 VND tién quang cdo dé ban dugc moén hang 200.000 VND

Nhung néu co Pixel va Website sé tién ban mat sé nho han rat nhiéu, tham
chi con xuéng 20.000 VND hoac 30.000 VND dé ban dugc moén hang
200.000 VND

Website Onshop cho phép gan pixel dé téi uu hoda

Vidu nganh hang thgi trang pho thdong, gia ban : 200.000 - 250.000/san

pham
Trong treéng hop chay binh thuedng khdng phéi chuyén gia Marketing
Mganh hang théxi trang
Loai quang céo |Chay quang cdo tin nhan | Chay quang céo chuyén ddi co Pixel
Gid 5an pham 250.000| Gid san pham 250.000
chi phi bé ra 1.000.000| chi phi bé ra 1.000.000
. Gia h;én 1z
Gial tin nhan 35.000| chuyen doi 50000
TV 1€ ban hang
qua tin nhan 35%| TV & ban hang 90%
Tong =0 tin
nhén (chi phi/ Tdng =6 don
gid tin nhan) 29| dat hang 20
Téng sfi khdch
e i i
nhan * ty & ban Tong 50 khach
hang 10{hang 18
Doanh thu (s
khéch hang *
gia san mj 2.500.000| Doanh thu 4500000

1.500.000 LA 3.500.000
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Hudng dan tao
Website chuyén nghiép
tren Onshop

Onshop nén tang Thuong mai dién tu hop nhat

Khai tao kinh doanh

Tao website ban hang chuan SEO, than thién vai Mobile, trong 30 phut.

Tao thuang hiéu riéng véi tén mién, logo, giao dién chuyén nghiép & phong
phu.

Ban hang da kénh

M3 rong kénh ban, tang doanh thu théng qua ban hang da kénh: Website
ban hang, Facebook, Google, san Thudng mai dién tU va ban hang tai cla
hang.

Quang ba & thu hut khach hang
Quang cdo, thu hut khach hang va gia tang ty 1é chuyén déi don hang Vai
kho Ung dung tich hgp san: Chatbot, Google shopping...

Quan tri tap trung xuyén suot trén mot nén tang

Quan tri don hang, kho hang, khadch hang, van chuyén, thanh toan,.. 3 mot
Nai duy nhat.

Van hanh coéng viéc kinh doanh dé dang va hiéu qua, han ché ruiro
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Huéng dan tao Website ban hang trén onshop

1. PDang ky
Truy cap webiste: https://Jonshop.asia/
Budc 1: TU trang chl bam “Dung thd mién phi”

& oNsHop San phdm + Kho giao dién Bang gia Pang nhap -
Onshop see

Nén tang Thuong mai dién tif hgp nhat

Diing thit mi&n phi © Xem video gidi thigu

Loc san phidm

o
crhvTHE THAD -
it o |
5 % A . .
lllllllllll < < ——
=
e o \swfg%

1.699.000 VND

Pang ky

Budc 2: bién day du thong tin vao cac truséng e

tuong Ung va bam “Dung thd mién phi” S

Tén cUa hang clng chinh la tén welbsite cla minh,
luu y khéng nhap ky tu dac biét hodc dau cach
trang: Dodado, dongygiatruyen...

Ho tén, s6 dién thoai, email: Nhap thong tin

chinh xac

Mat khau: Nén nhap mat khau manh cé du cac

ky tu dac biét, in hoa, thudng...

® onsHop pmazissesnsi [ -

ﬁ?j T6ng,c|uan
Bdn hang

- s , = -
- Xin chao, Tu Nguyén Van!
[f1 Sanphdm >

Trudc khi bt d5u, ching ta cin [dm quen vdi nhau da.
i Knhach hang S& c6 mét phin qua danh cho ban ngay khi hoan tat 03 budc lam quen dudi day!

E?I]ﬂ Bao cdo

E] Google Shopping Chi can 03 budc dé bit d4u kinh doanh 0/3
@ Khuy&n mai > o

Thém san pham mdi _

P Thém san pham dau tién vao cita hang v
KENH BAN HANG @ Tuy chinh giao dién
y g Dign @4y dd théng tin san pham gitip thda man nhu

& Website * i . cAu tim hidu chi tidt cla ngudi mua sim. .

Gan tén mién .
() chatbot

Thé&m sin pham
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Huéng dan tao Website ban hang trén onshop
2. Thém SP

Budc 1: Bam chon “Thém san pham”

Nhap day du théng tin vao céc trudng tuong Ung: Tén san pham, mo ta chi
tiét, trang thai, loai sdn pham, nha cung céap...

San phim » Th&m san phdm
Thém san pham Hudng dén chi tict tai day
THONG TIN CHUNG

-

VP
Tén san pham ™

TRANG THAI
®  Hiénthi
Ao phing nam chit lugng cao in
M& & chi tigt
d | Bwrme @ 0 R @ @@ G - = WMm=© Q=BT 5|¢5L
= 4z |99 2|2 = =| Binh th Phing Cochi - | A- @- PHAN LOAT
Ao phéng nam chét lrgng cac danh cho cic ban tré

Bl ciesize S.MLSX...

Loai s&n phém

Nh cung cip

Thém san pham: Chon “Thém hinh anh” va tai anh 1én

ANH SAN PHAM

GAN TAG

=

Nhép tag Q
Thém hinh &nh

cla HANG

THONG TIN SAN PHAM

Kho trung tim

Budc 2: Sau khi nhap cac thong tin bam “Luu”

3. Chinh sUa giao dién

TUy chinh giao dién va sap xép sao cho dep mat va thu hut khach hang
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Hudéng dan tao Website ban hang trén onshop

* * " = w
Xin chao, Tu Nguyén Van!
Trudc khi bat d&u, ching ta can lam quen vdi nhau d&.
S& oo mit phan qué danh cho ban ngay khi hodn tit 03 budc lam quen dudi déy!

Chi con 02 budc d& bét dau kinh deanh — 13

Thém sén pham méi &

Thiét Iap giao dign website phi hgp véi nhu ciu oo e
S - I
T hinh di . .
Uy chinh giao dign Ban c6 thé, thém logo, chinh sita mau sic chi dao, ... cho website tiy r r__
. theo nhu c&u ciia minh.
Gén tén mign B .3

Tiy chinh giao dién

Chon thiét |ap giao dién

GIaO dlen Huting dan chi tiét tai day;

Giao dién hién tai

Khéch hang s& thily giao dién nay kni ho xem wehsite ciia ban
Fashion Shoe Zone Theme

e TRANGCHD  SAMPHEM  UBNKE  cHinmsic o 2

NS

Kho giao dién
Cac muc dé dang di chuyén, chi can thao tac kéo tha va an luu khi thay via y

|[g Trang chit [ 5m dé chon trang thigt lap 0D @ = e

s
Dautrang tonshopgquymk.onshop.asia/index.php?route=preview/home&key=N64UALj48gp0YqHfzVLWtBbOtxOuNbaM
Slide show Mua sim online thuan tién va dé dang
San pham khuy&n mai @ iﬁb TRANG CHU SAN PHAM LIEN HE CHINH SACH Q Lﬂ 2
San phim ban chay @
San pham méi @

Danh sich san pham 1 ]

2T Shop

GREAT SHOES FOR GIRL - WELCOME TO 2T SHOP

NGi dung tuy chinh

Banner quang cao @ \ " ) y /
i téc @ ‘
(
Bai vigt @
”~
i %
{6 Thiét l3p chung 9|
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Huéng dan tao Website ban hang trén onshop

Thay doi tén mién

- Y r - v
Xin chao, Tu Nguyén Van!
Trudc khi bt d8u, ching ta can l&m quen véi nhau 48,
5& co mat phin qua danh cho ban ngay khi hoan t&t 03 bude 13m quen dudi 8y

Chi céin 071 budc & bt d&u kinh doanh —— 2/3

Thém san pham mdi &

3 . " e &
Ciling cd thuong higu vdi tén mién ngan gon PR o
Tity chinh giao dién & A PR o
Thém mat t€n mign mai d& giip khach hang dé& dang ghi nha thuong
P, higu cla ban hon.
Gan ten mien
Cai diit t3n mién Hudng dén chi tiét tai déy
Quan ly tén mign
Tén mién Trang thai
Danh sdch t&n mign. Ban cd thé xda t&n mign khai clia hang cila
ban. testonshopquymk.onshop.asia
CAu hinh t&n mi&n chinh Ten miBn chinh
T&n mi&n chinh 1 t&n miZn hign thi trén céng cu tim kiSm cla testonshopquymk.onshop.asia v

Google, va ciing I4 t&n mign khach hang ding d& truy cép vao
website cia ban. c e
Chuyén hudng tat ca truy cdp vao tEn mién nay

Chuyén hufing cao truy c3p tir tét ca t8n midn ciia ban v& m3t tén misn chinh duy nhat

NE&u trong trudng hdp anh/chi van gap khé khan trong viéc thiét ké
giao dién hay up san pham, Onshop hoan toan ho tré anh/chi thiét ké
Website sao cho dep va phu hdp nhat véi khach hang cdia minh

Sau day |a Website ban hang mau ma Onshop
da ho trgé khach hang khadi tao
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@’ HIKASHI TRANGCHU  GIITHIEU ~ SANPHAM ~ BOSUUTAP~ DONGPHUC -~ TINTUC  SALE 2 wo

VR
y
Ry |

A

THOI TRANG'CONG SO THIET KE DONG PHUC

XEM NGAY XEM NGAY XEM NGAY

|

SAN PHAM MO RA MAT
~ qnll

BO COM LE MAU BE BO COM LE MAU XAM PHOI D... BO COM LE MAU DEN PHOI BO COM LE KE CARO

Xem thém >>

SAN PHAM BAN CHAY

-23%

HIKASHI

AO THUN COTTON CAO CAP T... AO THUN COTTON CAO CAP X... AO THUN COTTON CAO CAP D... AD VEST DANG BLAZER DEN



Déng nhdp  Déng ky % ]3

Trang chul Gidi Thieu Tin Tdc San Pham~

' |
YNODOR ZEmmEr
(‘Im‘y‘a |l‘|“0h‘l|!\ﬂg
A . Nhip Khiau Chinh Hing Malaysi:
Nhip Khau Chinh Hing Spain . I _]‘.l||”m|lll,l,,.|[I .IIII;-I.HHI o
-Made In Spain- - o

Bép Tur & Hat Mui Nodor | Giam gia toi 40% Bép Tir & Hut Mui Zemmer | Giam gia téi 45%

YNODOR

P -

Zemmer

Nhap Khau Chinh Hing Spail

g > BO NOONG NOTINOX CAD CAP ZEMMER
<Made In Spain-

1@a

e

Lo nugng & Vi song | Giam gia t&i 35% Xoong ndi inox cao cdp| Giam Tdi 25%

Xem thém ==

San pham ban chay

Zemmer Nodor Nodaor Nodor Nodor Nodor
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Bing nhap / Bang Ky

TRANG CHU

PHIEN BAN UPDATE NAM 2018
il Xudt TirHoa Phong Lan Do Jeju
RCHID ENRICHED CREAM 50m|

K
INMISFREE JEJ

- pranbéncn (Pridin, bdn 2019)

SAN PHAM KHUYEN MAI

- "
. PORPECT EEW EULSION 20
& o i gl B e
s 1 '. ! |
“"""" Bk s —
b —
SOM sUA pOA MAT S0 DUGNG s0A DUSNG
(KR) SET 3 SON TINT Li INNISFREE VIVID (KR} SUA RUA MAT DIU NHE [KR) SUA DUONG CHONG LAQ HOA sU'a DUGNG TRANG DA VA CHONG
B 686,000 VND &5 i 750.000VND 93 & 1.350.000 VND #4687 )

J90.000VND 45
Xem thém ==

SAN PHAM BAN CHAY

S

(KR) SON DUSNG CHUYEN SAU IORE (KR) SON DUSNG AM LANEIGE STAINED (KR) SON DUSNG AM LANEIGE STAINED (KR) SON THOI MAKEHEAL LIPLEASURE
365.000 VND 383.000 VND 383.000 VND 1.135.000 VND %= ek

(s

Xem thém ==

SAN PHAM MO

bl e ki
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Mat ong

Nim Linh Chi
4

Nude udng bé dutmg

S4m b thin BIOK N«AN s 4
Sim nhung bé thin BIOK
LINH CHI VA NHAN SAM, THAO DUCGC
[ Lién hé: 0906.58.05.99]
*

— o @ o
SAN PHAM KHUYEN MAI

YACH NUGC UONG HONG SAM NUGC UONG HONG SAM MAT RUGQU LINH CHI BE NHAT TUU NUGC UONG $AM NHUNG BO
MAT ONG BIOK ONG BIOK 350ML THAN BIOK HAN QUO..
95.000 VND 15.000 VXD 999.000 VND 420,000 VND

MUA NGAY MUA NGAY

Nim linh chi hdng thai 1it Nim hoang chi nguyén tai C4 linh chi Hodng chi nguyén tai nbi Ngoc Linh

145.000 VND 145.000 VND 2.000.000 VXD 230.000 VND

MUANGAY A IGAY MU AY MUA NGAY
e

L

o
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Hudng chay quang cao
04 Facebook tang don
hang trén Website
Huéng dan ciach tao Fanpage
Facebook va Facebook Business

Trong nhiing nam gan day, Facebook Ads da cé rat nhiéu thay doi gidp cho
viéc tiép can khach hang tré nén chinh xac va dé dang han.

Tuy nhién, vi cé qua nhiéu céng cu va tinh nang trén Facebook Ads khién
ban khéong biét nén s dung nhu thé nao dé dat hiéu qua cao nhat.

Nhung hay yén tam, vi ban khéng can phai tim hiéu toan bd bd céng cu thi
Mdi co thé st dung Facebook Ads.

Vé ca ban, Facebook Ads bao gom 3 cdng cu chinh: Facebook Business,
Facebook Fanpage, Ads Manager.

Dau tién, hdy cung Onshop di tim hiéu chi tiét nhling budc dé tao nén mot
tai khoan Facebook Business “ chuan chinh " da nhé'!

Facebook Business la gi?

Tai khodn Facebook Business |a tai khodn dugc tao ra tU tai khoan cad nhan
cUa ban. V8i moi mét tai khoan cd nhan sé dang ky dugc mot tai khoan
Facebook danh riéng cho doanh nghiép.

Diéu nay cé nghia Facebook Business la tai khoan “ dang ky thém " va sé anh
hudng truc tiép dén tai khoan ca nhan cua ban.

Facebook Business — Trinh quan ly doanh nghiép la mot nai riéng biét giup
ban thuc hién cac thao tac quan ly va tiép thi doanh nghiép mot cach
chuyén nghiép. Chu yéu ban sé& st dung Facebook Business dé:

- Tao va quan ly Fanpage

- Thém va phan quyén nhan su

- Tao, quan ly va quang cao Facebook, Instagram
- Cai dat thanh toan...
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Tai sao can tao tai khoan Facebook Business?
Dé chay quang cdo ban cling cé thé st dung tai khoan cd nhan, nhung tét
nhat ban nén st dung tai khodan doanh nghiép véi nhing ly do sau:

- Facebook Business cd nhiing cong cu quang cdo day du han so vdi trang
quang cdo ca nhan, cung cap hang chuc cdng cu quang cdo va tiép can
khach hang.

- Nhan dudc su ho trg nhanh chéng va kip thai tu ddi ngl Facebook Ads.
- Néu ban mudn phat trién viéc kinh doanh, Facebook Business c6 nhiing
tinh nang ho trg day du, thém/ bdt, phan quyén dé dang va chuyén nghiép.

- Quan ly Fanpage tét han: ban cé thé quan ly nhiéu Fanpage trén cung moét
trinh duyét va cung moét thai diém.

Vay néu ban dang sU dung tai khodan ca nhan dé chay quang céo thisao ?
Dung lo, ban cd thé chuyén nd vao tai khodn Business sau khi thuc hién cac
budc tao tai khoan dudi day.

Cac budc tao tai khoan Facebook Business

Pau tién, ban can dang nhap tai khoan ca nhan, sau dé truy cap vao
business.facebook.com > Tao tai khoan

Kl 1rinh quén |y doanh nghiép

Business Manager

@. o
“_.|: = Ll
Yy -

Ban dién Tén doanh nghiép, tén cua ban va dia chi email cla doanh nghiép
> Tiép > Thém chi tiét vé cac hoat ddong kinh doanh clia doanh nghiép > Xac
nhan qua email

Vay |1a ban da tao dudc mot tai khodn doanh nghiép cho riéng minh. Giao
dién dudc hién ra nhu sau:
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Téng cwrdng bao mit cha tal khean cus -
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Chon Cai dat cai dat doanh nghiép va téi sé huéng dan moét sé tinh nang co
ban ma ban sé

1. Tao tai khodn quang cao
Ban vao Cai dat doanh nghiép > Tai khoan quang cdo > Thém tai khoan
quang cdo > Tai khoan quang cdo mdi

Phwong Chi chwa c6 tai khoan quang cdo nao.

Thém tai khodn quing cao
Daanh nghidp ciia ban 58 kidm soat chian dich va
14 héa don eha thi khodn quing céa ndy. Xdc nihsn
X . X mil ti khodn quing cdo s chuyén 1 khodn db vae
Qudn ly tal khoan quing cdo Trinh quin Iy kinh doanh

Dianh séch ndy bao gbm 11 o t4i khon quéng céo trén Facebook ban 43 thém vae Trinh ) )
Yéu cau quyan truy cap wao mét tai khodn quéng
cho

Doanh nghiép cia ban cin si dung i khoin quiing
cae nay thay mat deanh nghidp khac. Wi dy nhw ban
Kam vits cho mdt agency va tal khodn guing céo
thude vé khach hang Tai khodn quang céo vin =8
thudc vé cha s& hilbu hign tal

Tao téi khoan quang céo méd
Ban can fai khoan quang cag mai cha doanh nghidp
clia minh

18
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Luu y: Néu ban da cé tai khodn trudc do, ban cd thé vao muc “ Xac nhan tai
khodn quang cédo " va dién ID tai khoan vao la xong.

Tao tai khoan quang cao méi X

Tén tai khoan quang céo
Mii gior (GMT+07:00) Asia/Bangkok «
Loaitién USD — B6 la My
Phworng thire thanh toédnKhdng cé phwong thire thanh todn nao kha dung

Bang cach tao tai khoan quéng céo, thay mat cho Phuong Chi vi tw cach dai dién dwoc Uy quyén, ban
dang y vai Diéu khoan cda Facebook, bao gom diéu khoan thanh todn cho phuong thire thanh toan da
chon

Hay

Tiép theo ban dién Tén tai khoan quang cdo, mui gid va loai tién. Ban can
phai chon dung 2 yéu to la mui gid va loai tién ngay tU ban dau. Néu dién sai,
ban phai tao mot tai khodn mdi, phat sinh rat nhiéu rac roi.

- MUi gid: quyét dinh thai diém bat dau mot ngay mdai cho quang cdo. Tuy
vao thi trudng, ban nén chon mui gid phu hgp véi chién ludc quang cdo cua
minh.

- Loai tién quang céo: Facebook cho phép ban thanh todn bang rat nhiéu
loai tién. Nhung ban chi can quan tam dén D6 la My (USD ) va Viét Nam
Pong (VND ). Khi st dung USD thi quang cdo chay 6n hon rat nhiéu, téc do
can tién nhanh han déi v8i mot tai khoan mdi. Vi vay, USD |a loai tién nén
dugc uu tién khi chay quang cdo cho du ban kinh doanh 3 thi trudng Viét
Nam hay nudc ngoai.

Khi thanh todn tién quang cdo Facebook bang ngoai té ( khéng phai USD),
ban sé bi trd phi giao dich ( % phi giao dich tuy vao ngan hang ban thanh
toan)

Tong tién thanh todn Facebook = tién quang cdo + % giao dich ngoai té

- Thanh todn tién chay quang cao vao ltc nao ? Ngay 30 va 31 moi cudi
thang la 2 thai diém ban can nhé dé thanh todn Facebook. Facebook cung
cap cac ngudng thanh toan: 25%, 50%, 100% ... Khi ban dat ngudng chi tiéu
25%, Facebook sé& tang ngudng |én 50% cho ban. Nghia la ban sé dugc ng 50%
khi quang cdo.
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2. Cach doéi mui gig, loai tién té cua tai khodn quang cdo

Nhu da ndi 3 trén, dé thay doi dudc 2 yéu té nay, ban budc phai tao tai khoan
quang cdo mdi. Mai tai khoan Business chi tao dugc t6i da 2 tai khoan quang
cdo Facebook mdi. Vi vay, néu da tao 2 tai khoan quang cdo roi thi ban budc
phai xéa 1trong 2 tai khodn doé. Cac budc thuc hién nhu sau:

Chon Tai khoan can vo hiéu hda > Deactivate (VO hiéu hod) > Deactivate Ad
Account

Ngay khi tai khoan dudc vé hiéu hoa:

- Nhing khoan ng hién tai tU tai khoan mai bi vo hiéu hda sé dudc thanh
todn ngay lap tuc qua thé cua ban

- Toan bd chién dich quang cdo sé bi tam dung

- Sau khi thanh toan cac khoan ng thanh céng, phuong thic thanh toadn cula
khodn ng sé bi x6a

- Qua trinh thuc hién cé thé kéo dai trong 2 ngay lam viéc

3. Thém phudng thuc thanh todn cho tai khoan quang cao
Cai dat cho doanh nghiép > Thanh toan > Thém > Chon phudng thuc thanh
toan > Tiép tuc

Thém phueng thive thanh todn méi vao Trinh quan Iy kinh doanh - Biu
khoan ap dung

Quéc gia lap hoa don  Tién té

® Theé tin dung hoéc thé ghi ng m&i visa )

Tén trén the

56 thé Ngay hét han

MM YY

Mabiomat @

Théng tin thanh todn cla ban dwgc hru trik an toan. Tim hiéu thém.
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Ban nhap théng tin thé Visa/MasterCard cla ban vao. Bao gom cac yéu to:

Tén trén thé

S6 thé

Ngay thdng hét han s dung cua thé.

Ma bdo mat (Ma CVV ). La 3 ch{ s6 mat sau cla thé.

Dabi vai tai khoan quang cado Viét Nam, ban khéng nén add Paypal lam
phuong thidc thanh todn vi rat dé dan dén viéc bi khda tai khoan quang cio.

4. Thém va phan quyén quan tri vién

Tai muc thanh vién, ban cé thé thém admin hodc nhan vién vao dé cung
quan ly bang cach nhan Thém > bién email clia ngudi mMudn mdJi (email
dang ky Facebook clia ngugi do)

A) Ngwei dung v Ngwoi

A Ngudi
Loc theo tén, |ID hodc email
& Doitac L] I
& Tai khoan v PC  Chi Phan Phuong w
= Trang

Mot s6 diéu ban can chuy khi thém thanh vién:

Quyén truy cap cla nhan vién: Nhan vién cuda ban chi cé thé xem céac cai dat
business ma khéng thé can thiép dé thay déi nhiing cai dat dé dong thai chi
dudc quan ly tai khoan quang cao/ page khi ban cho phép.

Quyeén truy cap quan tri: Ngugi nay sé co toan quyén doéi vai tai khoan doanh
nghiép cuda ban. Vi du: cai dat, thém, xdéa su kién, nhan su hay truy cap vao tai
khodn quang cdo ... Ty vao dac diém céng viéc clia ngudi ma ban mudn
thém vao, hay lua chon viéc phan quyén chinh xac. Tuyét déi dung cho ngudi
la, knbng dang tin vao quan ly tai khoan doanh nghiép nhé!
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5. Thém Fanpage tu tai khoan doanh nghiép
Pay chinh la cau trd I13i cho cau hdi ma tdi da nhac dén 3 trén. Lam thé nao
dé chuyén Fanpage vao tai khodn doanh nghiép ?

Tai phan Cai dat cho doanh nghiép > Trang
Sé co 3 su lua chon danh cho ban:

- Thém trang: Ban da cé Fanpage 3 tai khodn cad nhan, hay lua chon phan
nay.

- Yéu cau truy cap trang: Dung khi ban muoén truy cap vao trang cla ngudgi
khac dé quan tri. Bé lam dudc diéu nay, ban can cé su déong y tU ngusi dugc
yéu cau.

- Tao trang mdi: Ban chua cé Fanpage nao tu tai khoan cad nhan thi hay tao
Fanpage ngay trén trinh quan ly doanh nghiép.

Trudc tién, toi sé hudng dan ban cach Thém trang.

Thém Trang Facebook

0;

Thém Trang Facsboak ndy daarh rghidp ban A3 sd hilu Trang. Miu dm wide cho sgency, ban
n&n y&u cu Trang cla knson iéng

Thém Trang nghla 1 ban 5& nhin thdy Trang trang Trinh quén & kinh doanh. B4 hém Trang, ban
Fdl 13 quan tn vin ciia Trang &4

ndy. ban dng § vér Bidu khalin ola Facebook vi

Hiky

Ban dién tén hodac URL Fanpage ma ban dang quan tri, sau dé nhan Thém
trang ( Luu y: Ban phai la admin cda Page dé thi mdi cé thé thuc hién ). Néu
thanh cong ban sé nhan tich xanh théng bao, con néu ban khéng phai la
admin cua Page thi hé thong sé bdo [6i va ban khéng thé thém trang dugc.
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6. Tao Fanpage mdi tu tai khodn Business

NE&u ban chua tUng quan tri mot Fanpage nao trén trang ca nhan thi ban co
thé tao ludn Fanpage ngay tai tai khodn Business. Day |a budc bat budc néu
nhu ban la ngudi mdi, vi néu khéng cé Page thi ban khéong thé chay quang
cao dugc dung khéng ?

Tudng tu Nnhu trén, ban vao Cai dat cho doanh nghiép > Trang > Thém > Tao
trang mai.

Mot loat cac hang muc dugc hién |én dé ban lua chon. Hay chon dung nhat
cidc hang muc cé lién quan dén trang Page cla ban dé Facebook téi uu cac
tinh ndng ho tra. Vi du: Néu ban cdé clia hang vdi dia chi ré rang > Chon hang
muc Doanh nghiép hoac dia diém & dia phuang.

| chonvamgmge |

mu
.:1] Disanh nghidp hade fia dkm & dia phuang

£ .
l ] Cang ty, T chire hode Hoe vign

¢ Thigng hidu hods +3n phim
! Nghe 57, ban ahac hode rgui tla elag

ching
F Gidi tri
ﬂ |'. Hoat ddng chng ding

Viéc chon dung hang muc khi tao trang Page sé giup Facebook dua ra cac
tinh nang riéng biét phu hop véi muc dich st dung. Dac biét Facebook lién
tuc cap nhat giao dién, tinh nang cho cac Page thudéc Doanh nghiép dia

phuong. Vi vay, néu ban budn ban online thi cing nén lua chon hang muc
nay.

Tao mot Trang cho doanh nghiép dia phwong cia ban

Hang muc Chon danh myc «

Khi ban tae Trang trén Facebook, Chinh sach vé Trang, Hi
Nhém va Su kién duoc ap dung. - 9 Y
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Dién cac thong tin nhu: Tén trang, Hang muc, Dia chi dudng, Thanh phd, M3
zip > Tao trang.

Vay la page cla ban da dugc tao thanh cdng va sé hién thi 3 muc Trang. Chi
can cai dat vai budc nla la ban da cé moét trang Facebook Business roi.

Trang  Hoptw  Thongbso @ Thong cang Trung . Xz them = caidat@ T gap -

CHUNG TN

Hang muc  Mua sdm & Ban 1& Ghinh s
e én Lew Chinh sira
£n ngueie diing Taa tén nguin ding cla Trang E
Leto THOMG TIN COANH NGHIER
Tao tén ngurei ding cla .
Trang @ + Chinh sira chi 621 vé doanh nghidp
Trang chv ¥ Chinn sira Ngay bt diu Tin cin chiing téi
Bai vist @ Chinh sira loai hinh doanh nghwép + Gidi thigu vai med nguiivé doanh nghiép cia ban
Barh gis THONG TIN LIEN HE
THAMNH VIEN TROMG B0 NG
Arih U, + Mhdp =h didn thoai
5 Khik rang Lato v O5 chin cho phdp Trang
Cira hang =) momal ZIBEIATSETA900 fia hoywd ¥ eling nhur dah dal i
ang
Ly a3 1 v Nhdp amail
Tur thém bam lam thanh vién irong 300 ngi

Hhm £ Whap trang web
Cong dbng & Chinh sira Cac tai khodn khae
Video

THONG TIN KHAC
Sur kidn

W@ Chinn sira Gigi thidu
Gt thigu

@ Chinh sira Tuyén b4 quybn s3 hitu vi quyin tac pid

m M Tham meru

Qudin lf qudng cio W Chinh sdra Chinh sdch qu-.-én riireg B

0D Trang
1232E38T5574503

Thay doéi anh bia va anh dai dién: Ban cé thé thiét ké logo cho doanh nghiép
hodc st dung Canvas, Designbold dé tao ( Hoan toan mién phi)

Dé Facebook Business trong chuyén nghiép han, ban nén vao muc gidi
thiéu va bb sung day du cac thong tin lién hé:

+ Dua vao hang muc ma ban lua chon, Facebook sé cho phép chinh sidia cac
muc v3i ndi dung tusng Uung.

+ BO sung thém cac thdong tin nhu: gidi thiéu, email, ngay thanh lap va dac
biét 1a tén ngudi dung. Biéu nay khéng chi khién cho link dudng dan dén
Fanpage gon han ma ban con cé thé chinh sda link theo y muén cdia minh.
Ban cling nén tao mot trang web dé tang tinh chuyén nghiép va nudi dudng
su uy tin véi khach hang.

Néu ban cé moét clfa hang, ban nén bam Chinh sla thong tin trang dé bo
sung cac théong tin (s6 dién thoai lién hé, dia chi, gid md cla, cidc sdn pham
dang kinh doanh ...) chi tiét vao Facebook Business.
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Tai phan nay, hay cé gang cung cap cho khach hang nhiéu thdng tin, cang
chi tiét cang tot. Khi khach hang vao lan dau sé cam thay tin tudng ngay lap
tdc bdi nhing thong tin rd rang ma ban da cung cap.

7. Thém quan tri vién

NE&u ban muon thém quan tri vién hay vao Fanpage > Cai dat > Vai tro trén
trang > Chi dinh mot vai tro trén trang > Nhap tén hoac dia chi email cla
nhan vién > Lua chon vi tri phan quyén

Ban cé thé lua chon cic phan quyén sau:

- Quan tri vién: Hay con goi la Admin. Day la ngudi dudc quyén quan ly tat ca
cac tinh nang clia trang bao géom: dang va gui tin nhan vai tu cach trang,
xem thong tin chi tiét vé so liéu fanpage, tao quang cdo hay thém nhan su
quanly ..

- Bién tap vién: Co cac quyén gan giong quan tri vién nhung bi gidi han &
Mot sé tinh nang nhu thém nhan su quan ly ...

- Nguai kiém duyét: dung nhu tén goi, vi tri nay cé thé tra IGi va xda binh luan
trén trang, gui tin nhan dudi tu cach trang, xem quan tri vién nao da tao bai
viét hodac tao quang cdo, xem so liéu chi tiét cla trang.

- Nha quang cdo: Co thé tao quang cdo, xem cac so liéu chi tiét vé trang hay
xem cac bai viét dudc tao va binh luan bdi nhing quan tri vién nao.

- Nha phan tich: Xem chi tiét cac sé liéu théong ké hay quan tri vién nao da
tao bai viét va binh luan.

- Nguai déng gop truc ti€p: Chi cd thé livestream tu thiét bi di dong.

Hy vong nhiing théng tin dugc chia sé & trén sé gilp ban trong viéc tao mot
trang Facebook Business chuan chinh
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Huéng dan viét content ban hang
danh cho ngudi mdi

Lam thé nao dé viét dudc content ban hang hay? Day la cau hoi datra
khéng chi cho cac marketer ma ca cac chd shop vi content la mot trong cac
yéu té quan trong quyét dinh dén hiéu qua ban hang.

Nhung doi véi viéc minh khong giodi van, ciing khéng viét viét content vay
lam thé nao dé cé mot content ban hang toét?
Cach tot nhat la di hoc tu déi thu

Budc 1: Xac dinh khach hang clia minh va tim cac doi thu trén Facebook.
Xac dinh khach hang
Viéc xac dinh chan dung khach hang la yéu t6 quan trong nhat trong viéc
xay dung content ban hang
Vao vi du cho thuc té: Gia du minh dang kinh doanh quan do nam gia:

250.000 - 300.000

- Boi tugng: sinh vién, ngudi mgi di lam

- DO tubi: 18 - 26 tudi

- Phong cach: thai trang hién dai, nang dong, cé thé dang trong giai doan

tan tinh con gai...

Cd ban vé chan dung khach hang vay la du

Phan tich cac doi thu
Trudc tién hay cung tim kiém cac fanpage trén Facebook dang kinh doanh
san pham tuong tu nhu minh va dang chay quang céo

Vi du minh tim dugc 1 Fanpage nay, vay lam thé nao dé xem quang cdo cua

ho

Rough - Quéan Ao
Nam Vai Bii
@roughstore

Trang chi

Cira hang

Bai viét

Ban d6

Gidi thidu

Ann

Video

Cing ddng

Ghi chi

ol Thich | 3y Theo ddi | # Chiasé | ==

P Anhivideo O Génthe ban bé

@ cheokin

Cira hang

Ao Thun C5 Trén Vai B...  Ac Biii Nam C& Tau Dai ... Ao Bii Céc Tay C6 Tru ...
400.000 380.000 ¢ 350.000 &

Xem it cd
Bai viét

! &, Rough - Quin Ao Nam Vai Diii e
24 thang 2 Kic 18:58 - @

-
- & chd chiing 16i, cic ban s& tim duoe nhikng san phim ma mau
m4,chét liéu khdng bi tran lan trén thi trrémg.

- San phim cia ching i phi hop véi nhifng nguéi cé xu hwéng thich
su thodi mai, don gidn khang ciu ki. Nnung vin lich s va sang trong
- San phim cia ching t8i khéng chay theo frao luu, xu huédng ciia x3
néi ma tap trung vé gia tri cht ligu.

... Xem thém

GIOI THEU ROUGH - QUAN AD NaM vAI B0

Rough - Thei Trang Nam Vai i

Rough Théi Trang Mam Vai Dii- chuyén
cung cép nhifng san phdm qudn o diii nam
tir chit liéu vai i ...

Xem thém

céng Bong Xem tdt c3

2L M&i ban bé thich Trang ndy

ole  40.116 ngwdi thich trang nay

3\ 42.810 ngwdi theo ddi trang nay

0 580t check in

Gidi Thiéu Xem titcd
3
i o

Din (5,02 km)

26
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Tiép theo tim phan minh bach cla trang > xem thém

9 Tinh minh bach cua Trang  Xem thém

Facebook s& hién thi thng tin d& ban higu rd hon vé muc
dich cia Trang. Hay xem hanh dong cia nhifng ngudi
quan ly va dang ndi dung.

?,I'I‘J. Trang dueoc tao vao 27 thang 12, 2016

Chon: di dén thu vién quang céo

Témtat  Lich st Trang Nhifng ngwéi quan Iy Trang nay

Tém tat tinh minh bach cia Trang
Facebook hién thi thdng tin & ban hidu ré hon muc dich cda Trang. H3y xem nhirng hanh

A
déng ma ngudi quan If va d4ng ni dung thuc hién. Tim hidu thém v &
-
= ’*})
Lich st Trang Nhikng nguéi quan ly Trang nay
\D Ngay tao Trang 27 thang 12, 2016 - Rough @ Vi tri quéc gia thwdmg ird etia nhing nguwdi

quan Iy Trang nay la:
(& Trang nay da ddi tén 1 Ian. Vigt Nam (28]
Hén Quéc (1)

D3 hop nhat véi 0 Trang khac.
i i il iy i Not available (4)

Xem thém

Quang cao tir Trang nay
Trang nay dang chay quang cio.

Bi dén Thwr vién quang cao

Ta cé thé thay toan bd quang cdo clia Fanpage, va cé déy Fanpage nay dang
chay quang cao vé Website ban hang cda minh

Sau doé hay tdng hgp nhiing Content cla ho roi viét ra 4-5 bai content ma
minh thay hdp ly nhat dé san sang chay quang céo
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Huéng dan target,
chay tép khach hang tuong tu (look a like)

Sau khi cé content roi bat dau tim cac target khach hang chuan trén Face-
book nhé

1. Look a like la gi?

Look a like la tép ddi tugng tuong tu. Va tép nay cé thé dugc tao ra td mot
tép doi tugng tuy chinh cdé san. Khi dé tép nay sé chla nhiing ngugi dung cé
cung chung nhiing diém tuang déng vai tép doi tugng tuy chinh ma ban su
dung dé taora nd

Néu cac ban khéng thich target quang cdo theo nhan khau hoc, sé thich,
hanh vi...thicac ban hoan toan cé thé thay thé bang nhing tép déi tugng
tucng tu nay

2. Tai sao nén s’ dung tép doi tugng tusng tu khi quang cdo

Hién tai, phan I8n nhiing nha quang cdo chuyén nghiép thi thusdng 8/10
chién dich la ho st dung cac tép look a like dé target khach hang tiém nang
roi. Bai vi:

2.1 Target dung khach hang tiém nang

Vidu:

Trong vong 1thang gan day ban dau tu ngan sach chay quang cédo kha kh3,
cac bai viét quang cdo cling nhan dudc lugng tudng tac dang ké tu khach
hang tiém nang

B3y gid cac ban hoan toan cé thé tao ra 1 hodc nhiéu tép doi tudgng look a like
khac nhau tU nhing doéi tugng da tusng tac trén cac bai viét quang cdo cua
ban trong 1thang qua

Khi dé, nhing tép doéi tugng tuong tu nay sé tusng dong vé tat ca cac théng
tin v38i tép ban co, tat nhién né cling sé khong trung nhau. Nhu vay, cac ban
sé co dugc nhing tép khach hang tiém nang cuc ky chat lugng

2.2 M3 rong tép khach hang

Néu chi target theo sd thich, hanh vi, nhan khau hoc, khu vuc, gidi tinh . . . thi
rat khé dé cac ban céd thé ma rong thi trudng khach hang tiém nang cua
minh. D6 la chua ké dén chuyén trung lap tép khach hang
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Nhung véi look a like thi khac, moi van dé sé dudgc gidi quyét hoan toan triét
dé, cac ban sé& chang can phai lo 1dng qua nhiéu vé chuyén target déi tusng
muc tiéu khi quang céo

2.3 Gidi quyét van dé trung lap doi tugng

Khi target theo do tudi, khu vuc, sd thich, hanh vi, nhan khau hoc ... néu
chay nhiéu chién dich kiéu nay, ddm bao cac chién dich sé& bi trung lap doi
tuong va hiéu qua quang cdo khong cao

Nhung v3i cac tép doi tugng look a like, chiing sé khéng trung 1an nhau, va
cling khéng trung vai tép déi tugng goc tao ra nd

3. Hudng dan tao tép ddi tusng look a like

3.1 Tao tép goc (custom audience)

Vi du: G day 1sé tao tép déi tusgng da tusng tac trén bai viét quang cdo 7
ngay vua qua nhé

+ Budc 1: Truy cap phan quan ly tai khoan, chon Baéi tugng

ﬂ #1 Quang cdo én Facebook

H™ann va video  I1inh guan ly dann  Bai viet ren trang
Tai 1 PG
Quan ly doanh nghiép
Sar h quan Iy kinh doanh
© Antoan thuong hiéu
Tu @ Cai datcho doanh nghiép s2e1217E010
B4 Hinh anh va video

B3 Lapheadon

& Trinh quan ly si kién

8 vitricla hang
Quang cdo
B Cai dat tai khodn quang cdo

€A Creative Hub

. 2
2 B0l trong ——e————

& Quy tic ty déng

+ BuUdc 2: Chon Tao déi tudng & chon Tao doi tugng tuy chinh
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!
D4 trgng tly chinh —f— Tén Loai Quy md
7Q
B6i tugng tuong tu ss Bbi twona tiy chinh 1.100
Tuwong téc - Treng
i trgng G fuu
Lookalike (VN, 1% to 2%) - \ideo3Ds Tuwrong 720.000
Filter Bigi tuong tiy chinh: Video3is
Quick Look v Lookalike (VM. 1%) - Video30s Tuong tur 720.000
B turgmig tily chinh: Video30s
Type '
o Videadls i chi
Availability . i ‘9& II.IFWH 1\.I?’ cr_unn Dudi 1.000 @
wong tic - Video
Source e
Lookalike (WM, 1% to 2%) - S5 Tuong ty 660,000
Lookalike (VN, 1%) - 55 Tuong tr 630.000
S8
23 i twrong tity chinh D 1.000

Tuong t8c - Trang

Videa_30 i twong tly chinh Dudi 1.000 O

TPirasvaite. b - Vol

+ Budc 3: Chon Trang Facebook

Tao Doi twong tiy chinh

Sir dung nguon cla ban
& Trang web 93, Danh sach khach hang

O Hoat dong trong trng

dung Hoat dong offline

Sir dung nguon cla Facebook [ '; f ' |
. Trang ca nhan doanh o

&) Video nghiép trén Instagram !b

. : NS p—

(g Mau tim kiém khach ] S

= hang tiém nang :

Su kién

_ Gigi thiéu vé ddi twgng tuy
¢ Trai nghiém tore thi Trang Facebook chinh
Thém nguréi tir cac ngufin'quan trong nhit dé
tao déi trong phi hop nhat
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+ BUdc 4: Cai dat tép

- Chon fanpage
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- Chon: Nhing ngugi da tudng tac vai bai viét hodac quang cdo bat ky

- Chon: S6 ngay
- D3t tén tép: Nén dat dé nhg, dé quan ly

- Chon Tao déi tugng

+ Budc 5: Chon Xong

©

P4 tao D6 tirong tiy chinh

Tao déi twong tiy chinh theo Trang Facebook X
. Hign thi
@ Thém ngwoi vao doi twong ©meo
Bao gbm nhifng ngudi dapimg | BAT KY w | nhing fiéu chi sau:
Trang: @ Cay Thué Lién Quan Mobile Gi... = h 1
Nhi¥ng ngwii 3 twong tic vai bai viet hoac quang caobatky w | sbngay twoc: | 7] ngay @
© Thém nhiu nguiri hon @ Béi teong loai trir
@ Dit tén cho ddi twong 3
Tép Custom 7 ngay -(_ 4 B/ X Thém md 13
Hily Quay lai Tao di twong
Tao d6i twong tity chinh theo Trang Facebook =

thic. Ban ciing cé thé kiém tra trang thai trong Trinh quan I d6i twona

Chiing &3 co thé cén vai phit & hoan tht visc khdp khach héng ciia ban véi moi ngudi trén Facebook. Ching t6i s& thang béo cho ban khi qué trink nay ket

Bworc tiép theo:

Tao doi trong twong ty
Tiép e4n nhikng nguii gidng véi ddi frgng ban virs tao bing céch tso BEi trong twong tu.

Tao quang cdo
Ts0 quang céo cho dfi twang mbi
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3.2 Tao tép déi tudng look a like
+ Budc 1: Chon tao Tao déi tugng & chon D&i tugng tusng tu

1

Tao adi tromg »

RS-

i trgma
i trong

B tromg

Filter

tity chinh

tuang f ~(—t =
2

a3 hru

Quick Look "

Type

Availability v

Source

Tén

Tép Custom 7 noay

Lookalike (VM. 1% to 2%) - Video20s

Lookalike (WN, 1%) - \Video30s

Video30s

Lookalike (VN, 1% 10 2%) - S5

Looksiiks (VN, 1%) - S5

0
o

+ Budc 2: Chon Nguon khac, chon Tép vua tao

®

®

Huy

Quy md dai ivong 1a by 1%-1

Tao déi twong twrong tw

Nguén theo gidtn  Nguon khac

Tép Custom 7 ngay <— 2

\ideo30s

Video 30

White Horse's Coffee

Yén Mech Gigm Can Quaker Oats

35

0% 1% 2%

@ Chon ngudn doi twong trong tv o

1

B4 trong ity ehinh
D)3i furong tiy chinh trong tic

B45i turong tiry chinh trong tc

Trang

Bidi trong tily chinh

358 a0y 5% 5%

B%

i cac vi tri ban @&

Gi tiromg cang Téng

Loai

Béi twong tily chinh
Tuwong téc - Trang

B8i trong tiy chinh
Tuong thc - Trang

Tuong tu
Bii tuong tily chink: Video0s
Tuong tr
B0i tuong ty chinh: Video30s

D43 twomg tly chinh

Twong tie - Vides

Tuong tur
ss

Tuwrorng tr

55

i twong tiy chinh

7% 8%

chen. B0 twong twong tr 1% gom nhimg nowdi s

x i gy
n giong nhat voi nguon doi frong

Quy mo

D 1.000
Bang i 0
1.100

720.000
720.000

Dudi 1,000 @
660.000
680,000

Dudi 1.000

Hién thi
(©meo

Luwcrt xem

o% 10%
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+ Budc 3: Vi tri: Chon Viét Nam

+ BUdc 4: Chon Quy mo tép: Cé thé chon tU 1-5 tuy vao chat lugng tép goc
nhé

+ Budgc 5: Chon Tao doi tugng

@ Chon nguén ddi twong trong tv o @:IEB; thi

Tép Custom 7 ngay

Tao ngudn moi w

@ Chon vi tri déi twong

Quic gia > Chéu A

Viét Nam -‘—- 1

Luwrert xem

@ Chon quy mé doi twong >
S dbi twomg twong b OE "H‘

T08.6K T08.6K
—

0% 1% 2% 3% 4% 5% 6% B%

Quy md doi turong 15 tir 196-10% thng O nowti tsi cac vi tr ban @8 chon, Bai trong tiona tr 1% gdm nhimg noirsi gan gidng nhét vai ngudn &bi tvomg 3
tirona tur ¢a ban. SO phan trém céng cso chimg t5 651 tuomg cang ring

Pdi tirong twong te méi O S8 nguwiri tiép cén wdre tinh

1% tai VN - Tép Custom 7 ngay 709.000 ngwoi

1% dén 2% tai VN - Tép Custom 7 noay 705,000 nouwdi

Huy Tao ddi twong

Nhu vay la Xong nhé. Bay gid, trong phan target doi tugng quang cao, 8
phan doi tugng tudng tu, cac ban cé thé chon nhiing tép look a like minh
vUa tao nhé

Luu y: Khi da s dung tép look a like thi khéng chon thém vé target: nhan
khau hoc, sa thich, hanh vi nham tranh truéng hop quy md quang cao bi ha
xuéng qua thap
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Huéng dan chay quang cao chuyén doi vé website

Trudc tién hay cung xem hudng dan gan ma Pixel Facebook vé Webiste ban
hang cda Onshop nhé

Link: https://support.onshop.asia/2682-video-huong-dan-gan-ma-face-
book-pixel-len-website/

Budc 1: Tao chién dich quang cao

Truy cap vao dudng link http://Mmww.facebook.com/business/ dé tao quang
cdo cho bai viét cd san hodc la mot bai viet mdéi. Tai day ban sé nhan vao nut
“tao quang cdo” mau xanh.

Sau do ban sé dugc diéu hudng dén “Trinh quan ly quang cao”

Tuy vao muc dich ban chay quang cdo, ndng cao nhan thuc vé thuacng hiéu,
day manh tugng tac bai viét hay tang ty 1é chuyén doi... ban s& chon moét
trong nhng muc tiéu tusng Ung trong phan Muc tiéu ti€p thi cda ban la gi.
V3i nhing ngudi chay website, ban sé& lua chon muc tiéu [a Chuyén doi

Muc tiéu tiép thi cda ban la gi?

Nhan thire Can nhac Chuyén déi
Nhin thic vé thuong hiéu Luu hrong truy cép ° 56 lugt chuyén dbi
Nhén thic tai dia phuong Tuong téc Doanh s6 cila danh muc san pham
Sb nguoi tiép cin S6 lwot cai dat (mg dung E_' S0 luot ghé tham cira hang

S luot xem video

Tim kiém khéch hang tiém ning

Pat tén cho chién dich. Thudng quy tac dat tén chién dich clia minh la: tén

el = ~ . .~ . ~ ~ kel P
san pham —tén loai chién dich — ngay lap quang cao.
Chuyén déi
Thu hdt moi ngudi thire hién hanh déng cé gid tri trén trang web, (ng dung
clia ban hodc trong Messenger, ching han nhu thém thang tin thanh todn .
hodc mua hang. Hay str dung Facebook pixel hodc st kién trong trng dung dé
theo dai va do lwdng lrot chuyén dbi
! Timkiém khach hang tiém ning ti¥ quing cio

Khéch hang tiém ndng s& dé& dang gl¥i thong tin. Hay thay 381 myc tiéu thanh tim
kiém khach hang tiém nang @& thém mat m3u mé ra tle thi tir quing cdo.

Chuyén sang tim kiém khach hang tié...

Xem trirge

Tén chién dich @ | Test- Chuyén d6i - 0908

Tao thi¥ nghiém phan tach @ () A/B test your creative, placement, audience,
and delivery optimization strategies

Téi ru héa ngén séch chién dich () Ti Uuhda ngan séch trén cde nhém quing
) cdo

===
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Thiét lap nhdm quang cédo

Chon loai chuyén doi

Trudc khi thiét [ap quang cdo chuyén doi, ban da tao san cac chuyén doi tuy
chinh roi.

Gid la lic chon chuyén déi ban mudn Facebook st dung dé toi uu quang cao
cho ban.

Account 6 GentMart (.. =
Chuyén doi
Chon vi tri ban mu6n thu hit Iy lrgng truy cdp, sau d6 chon mot pixle hodc st kién dé theo dai chuyén doi. Néu

. khéing 6 pixel hodc st kién thi ban sé thay hudng dan tao pixel/sw kién.
B chién dich

L Muc tiéu
® Trang web
| A Thiéu sur klérl chuyén doi. Vui lang chon
W sif kién dé sir dung nhur mét chuyén dol
[=[=] M 3 : T VAT Ty - trong chi én dich nay.
oo Nhém quang céo Pixel: Gent Mart VN's Pixel

Chuyén doi Do Gent Mart VN chia sé

Tinh néing phan b ndi dung ddng @ Luot thém vio danh séch yéu thich

Uu dai Pixel: Gent Mart VN's Pixel

Béitrang Do Gent Mart VN chia sé

Vi tri quing céc

vitriquang cio ® Bt diu thanh todn

Ngén séch & lich chay | Pixel:Gent Mart VNs Pixel 1

Do Gent Mart VN chia sé

Tink o ) »

@ Thém théng tin thanh todn Bg tae Két ndi ndi dung duge

0 oua . i Pixel: Gent Mart VN's Pixel
udng cao

Nhan dién

Binh dang Vu
Phurong tién lru..‘én thang

Lien két

Néu chuyén doi tuy chinh chua cé doéi tugng nao trong doé, né cé mau do
nhu trén hinh.

Do Gent Mart VN chia sé

Mua hang
Pixel: Gent Mart VN's Pixel
Do Gent Mart VN chia s&

Mua hang

Chi tiét
[Theo déi hanh vi mua hang hodc hoan tht
auv trinh thanh todn (vi du: truv cp trana

@ Khéch hang tiém nang

Ban dung lo 1ang, cd dung nd dé chay quang cdo. Ngay khi cé ai dé6 mua
hang, mau dd sé chuyén thanh mau xanh.

Nham déi tugng muc tiéu
Gia st minh chay chién dich ban son maoi. Minh cé thé nhdm muc tiéu nhu
bén dudi
Taodditwongméi SO dung dditrong da lvu w
Bditwgng tity chinh €@

Loaitrly | Tao mdiw

Vit @ Ngwéi song & dia diém nay »

Viét Nam
@ ViétNam o
@ Baogdm w | Nhip déthém céc Lurdrt xem

Thém hang loat vi tri

WO  1Bw - %w
soiion® | s nam (I
Nham muc tiéu chitiét @ Bao gdm nhitng ngwoi khap @

S& thich > S& thich bé sung

MAC Cosmetics
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Nhung vi da tao tép Lockalike réi nén chon tép bang phan : Bdi tugng tuy
chinh va chon tép nhé

Chon vi tri quang céo
Théng thudng, minh chon thiét bi di déng va newfeed.

Trén 80% ngudi dung ludt Facebook trén di dong.

Va vi tri quang cdo newfeed cho két qua tot nhat trong da sé cac trudng hap.
Day la kinh nghiém cda minh.

Tuy nhién, khéng phai luc nao né clng dung. Thi du ban chay cho dan van
phong, thivi tri guang cdo trén may tinh cé vé hgp ly dung khong?

Vi tri quang cdo ty ddng (Bwoe khuyén ding)

SiF dung vi tf quing cdo tir d6ng d& t6i da héa ngan sach va hidn thi quing c4o t&i nhidu ngudi hon. Hé thing
phan phoi clia Facebook s& phan bo ngan séch clia nhém quang cdo & nhiu vi tri, cdn clf vao nhifng noi ¢ kha
ndng mang lai hiéu qua cao nhat. Tim hiéu thém

® Chinh siFa vi tri quang céo

T chon nof hién thi qudng cAo. Ban cang chon nhiw vi tri thi cang cé nhiéu co hdi tidp cdn doi trong mue tiéu
va dat dirore mue tiéu kinh doanh cla minh. Tim hidu thém

Nén tang
Facebook @ Instagram
Audience Metwork Messenger

Tity chinh tai san @

&/13 vitri quing cdo hé tro tiy chinh tal san
Chon tat ca

Ngan sach va lich chay
Thudng minh sé [én lich cho quang cdo bat dau tU rang sdng ngay hdom sau.
Va ban cng nén lam vay.

Vi khi doé, ngay dau tién quang cdo cua ban chay, Facebook sé tiéu ngan
sach hang ngay cla ban tron mot ngay.

Néu ban dé quang cdo bat dau llc 9h t6i. Facebook sé tiéu hét ngan sach
cla ban trong khoang 9h-12h t6i. Va thudng ban sé thay gid quang cdo rat
dat.

Ngéan sach, ban cé thé lam thd nghiém phan tach véi nhiéu nhém quang
cdo. Moi Nnhdm ban cé thé dé 50k-100k dé thi. Nhém nao tét, ban co thé
tang ngan sach lén.
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Toi uu hda cho phan phéi quang cao ' ]
Khi ban da chay chién dich chuyén doi, thi chon hinh thuc toi uu hda cho phan
phoi quang céo la chuyén doi thoi.
THi tru héa cho phan phﬁi‘::zﬁrobg Chuyén 3 -
Chuyén dbi

Liwrcet xem trang dich

Tay chon khac
S0 lrot click vao lign két, S5 ngudni tiép cdn khdc nhau hang  »
ngay va S6 13n hign thi

Vi muc dich cuda ban la muén Facebook tim cho ban nhiing ngudi ma ban
mMuon thong qua chuyén doi tuy chinh.

Khoang thai gian chuyén doi
Hay con goi la conversion window. Bay la khodng thdi gian Facebook theo doi
chuyén doi.

Khodng thi gian chuyén d0i @ | g4 jan e
SAU KHI NHAP VAO QUANG CAD
Thoi diém tinh phi @ S5 14n nhdp trong 1 ngdy
6 Ian nhap trong 7 ngay

Lenlich quangcdo @ | say kel nHAP HOAC KEM QUANG CAO
S8 14n nhE‘Ip hode s ot xem trong 1 ngay

Loai phén phoi @ + S0 1an nhap trong 7 ngay hodic sb It xem trong 1 ngay .

Vi du ban chon “Sé lan nhap trong 7 ngay hoac sé lugt xem trong 1 ngay”. Face-
book sé theo dbéi ngudi dung da vao website cla ban trong 7 ngay.

Nguai dung click vao quang cdo th( 2, dén thi 6 ho méi mua hang (van nam
trong 7 ngay), Facebook van tinh doé la mot chuyén doi.

Néu ban chon “Sé 1an nhap trong 1 ngay”, thi tudng hop xem san pham ldc thu
2,thd 6 mdi mua hang sé khong dudc tinh |a mot chuyén doi.

Ma Idc nay, chuyén doéi chi dudc tinh khi ngugdi dung click vao quang cdo va
mua hang ngay trong ngay do.

Thi logic la gi? Ngugi click vao va mua ngay trong ngay sé tiém nang hon la
Ngudi t8i 6-7 ngay mdi ra quyét dinh mua hang.

Pudng chi?! Tuy nhién ... N6 khéng chac chan nhu vay. Ma ban nén thu.

Hai lua chon minh thudng cé két qua tét nhat la “S6 Ian nhap trong 1 ngay” va
“S6 lan nhap trong 7 ngay hoac s6 lugt xem trong 1 ngay”.

Ok! Vay la xong phan thiét 1ap nhém quang cdo. Gis “Tiép tuc” dé thiét |ap ndi
dung quang cao.
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Thi logic 1a gi? Ngugi click vao va mua ngay trong ngay sé tiém nang han la
NQUSi t8i 6-7 ngay mdi ra quyét dinh mua hang.

Dung chd?! Tuy nhién ... N6 khéng chac chan nhu vay. Ma ban nén th.

Hai lua chon minh thudng cdé két qua tét nhat 1a “So 1an nhap trong 1 ngay”
va “So6 lan nhap trong 7 ngay hoac so ludt xem trong 1 ngay”.

Ok! Vay la xong phan thiét lap nhdm quang cdo. Gid “Tiép tuc” dé thiét lap
n&i dung quang cao.

Thiét ké n6i dung quang céo
Ban co6 3 lua chon vé dinh dang quang cdo nhu bén dugi trong chién dich
quang cdo chuyén doi.

Dinh dang
Chon cau tric quang céo ban mudn.
-
Quay ‘.bng Mét hinh anh/video B& swu ﬁp
Tir 2 hinh Anh/video cd thé cubn trd 12n Mot hinh anh/video ["3'35 S R A LS 0 MNhém cac muc s& md ra thanh tril nghiém todn
nhieu hinh anh mian hinh trén di ding

Quang cdo video van la dinh dang quang céo tét nhat trén Facebook.

Tha nhat, né dudc uu tién hién thi han la hinh anh.

ThU hai, video thé hién tét hon Igi ich cda sdn pham.

Thu ba, ban cé thé tao doi tugng tuy chinh, tusng tu, chay retarget ngugi da
xem video.

N&i dung quang cdo, hay tap trung vao Igi ich clia san pham.

Cho doi tugng khach hang tiém nang cua ban ly do vi sao ho nén mua san
pham cla ban.
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Lién két
Mhdp vin ban cho quang cdo. Tim hiéu thém

Chon loai lién két cho quang céo ciia ban
* & Trang web
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HILFOTC 131 11T - ™
@ Chay #quang_cao_Facebook trong tac, tin
nhan ma khéng ra don hang?
L Hay thi¥ chién dich chuyén déi. Hang nghin
nguéi dang sap mat vi don hang nher bi kip

St kién trén Facebook nay.
& Xem huéng ddn MIEN PHI:
Vén ban hitps://bit.ly/31koKah

T Chay #quang_cdo_Facebook twong tac, tin nhin ma
khéng ra don hang? 1

O Hay thiF chién dich chuyén a8l. Hang nghin ngudi dang
sAp mit vi don hang nhir bi kip nay.

= Xem hudng din MIEN PHI- httos //bit ly/31koKah

URL trang web @ Xem trirdic URL
http://estore-edu.com/quang-cao-chuyen-doi/ 2 X
Tao théing s6 URL : ! | \ ey
Tieudé @ estore-edu.com
- - QUANG CAO Facebook DAT [ XEM THEM
QUANG CAQ Facebook BATBO 3 por

Ndt kéu goi hanh dé .
&u goi hanh dong @ oy Thich () Binh luan £ Chiasé

Xemthém » 4]

Lién két ]
Chon trang web néu ban ban hang trén website

Van ban (1)
N&i dung bai viet quang cdo cua ban. Hay tap trung vao Igi ich ma khach
hang nhan dudc.

URL trang web (2)

Pudng link trang ma ban mudn déi tudng khi click vao, doi tugng sé& dudc
dan dén doé. N6 cé thé la trang mot san pham, hodc moét landing page / sale
page.

Co nhiéu ban chay quang cdo véi dudng link la trang chu hoac danh muc
san pham:). Chac chan la quang cdo chuyén doi cla ban sé khéng hiéu qua
néu ban chay nhu vay.

Tiéu dé
Mot cau tiéu dé hap dan sé gidp ban thu hdt duge déi tugng xem hét tat ca
n&i dung quang cao.

Nut kéu goi hanh déng
Ban thay noé chi la mot cai ndt nho thoi. NhUng néu ban thu nghiem vai 2
nut kéu goi hanh déng khac nhau, két qua quang cdo cla ban sé khac nhau.

Nén ban luu y lam thd nghiém ndt kéu goi hanh déng nay nhé.

Theo d&i chuyén doi
Va cudi cung, ban nhd dé y cdi nut Facebook Pixel. Hay bat né |én dé Face-
book tracking dugc chuyén doéi tuy chinh. (Thudng né dudc bat mac dinh).
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Theo déi chuyén doi

Chon mét hodc nhiéu tiy chon & theo dii l::hu;rén ddi. Ban s& thay
két qua trong Trinh quan l§ quang cdo cing vai diF ligu vé hidu qua
guang céo.

ebook Pixel €

] Pixel

SiF kién trong (Fng dung € Thiét lap

SiF kién offline €

Facebook will use the following offline event set for tracking and data
upload:

Va dugi day la két qua cla minh nhé

Ban cé thé thay c’ 30.000 dén 40.000 la minh cé don hang thanh cdng roi

. e e B
] S5 ngweii Chi phi Qe 1
| @ s
Tén chién dich ~ | Phan phoi - Ngan sach Két qua tiépcan  $6 lan hién thi rén moi Solbes ﬂatg:
dwoc két qua
© I @ Dang hoat dong Si¥ dung ng 2 039 944 28478 ¢ 56.956 <
FB - Diin. Trén méi ]
b [ @) ® Dang hoat dong Sir dung ng 3 2390 2458 30814 924424 4
i FB - Diin. Trén moi .. 1
© I © Dang hoat dong Sir dyng ng 3 1476 1497 | 195544 586614
FB - Diin. Trén méi
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NOVAON® @ ONSHOP

DIGITAL FIRST

NEN TANG ,
THUONG MAI PIEN TU HOP NHAT

Khdai tao Ban hang
kinh doanh da kénh

Quan tri tap trung
Xuyén suot trén
mot nén tang

Quang ba
& Thu hut khach hang

Lién hé: Mr. D6 Van Giang - Business Director
SPT: 094 442 7799
Email: giangdv@novaon.vn www.onshop.asia



