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Poynt, the Smart Terminal
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A beautiful all-in-one Smart Terminal

Single, simplified card slot for
Magnetic Stripe and EMV

Beautiful 7* merchant touchscreen

Customer display for pin, signature,
tipping, receipts .and more

Connects to WiFi or Ethernet

Built-in printer

By the time we are done, we will
cover the following 6 key

questions/areas

#1 - Smart Phone to Smart Terminal
#2 - Comparison to other Terminals
#3 - Where can | sell Poynt?

#4 - What do customers say?

#5 - Will customers pay for premium?

#6 - Closing my customer on Poynt
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Question #1: If we all use Smart Phones why are we using Dumb Terminals?



Dumb Phone vs Smart Phone

Personal




Dumb Terminal vs Smart Terminal

Credit/
Debit

Terminals do roughly the same thing they've been able
to do for the past 30 years

Your value to the merchant is measured in terms of
processing rates and customer support

Processing rates continue to go down while attrition
rates continue to go up reaching close to 25%

Meanwhile, we have all become incredibly loyal and
passionate about our smartphonesl!!!!
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Dumb Terminal vs Smart Terminal

Credit/

Credit/ Debit

Debit

Smart
Terminal

Storage

ability
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Meet Poynt .
The Smart Teminal

what smart phones—dld—'. ,
for consumers



THE GREATEST COUNTERTOP TERMINAL

The first terminal Singl, simpiiied card st for
you'll love. The last
terminal you'll need.

Magnetic Stripe and EMV

Beautiful 7° merchant touchscreen

Connects to WIFi or Ethernet

Takes arry form of payment Busit for mobelty All the hardware for

TADING 3PP INNOVEOn

Industry's highest secunty

Customer display for pin, signature,
tipping, receipts and more

Built-in printer
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THE SMARTEST COUNTERTOP TERMINAL

The Poynt Smart Terminal enables modern

transactions to happen. A beautiful device that lets

merchants accept any form of payment, anywhere
they want — the Smart Terminal is secure and simple
to use. It connects to other devices and powers the
platform that turns transactions into useful data for
merchants. With tons of great hardware features built

in, it can also be a tool to do a whole lot more.

* Basic Register App

+ 500 SKUs with Modifiers

+  Built-in Bar-Code Support

+ Cash drawer and printer

*  Mobile HQ for real time data access

* Merchant Portal for easy setup
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Tools to manage your business

Powerful Customer Portal

Poynt HQ is for customers — a simple and powerful dashboard that lets
the customer manage their business, set up their catalog for their register
and see their transactions and settlements in real time.

It even supports Quickbooks integration.
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Business Management tool for your customers.

Poynt HQ is the hub for monitoring and managing your sales and customers.
Working together with the Poynt Smart Terminal, it turns data into insights that
help merchants get an in-depth look at how their business is doing, and how
to make it even better.
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3rd Party Peripherals

Cash Drawers — Cash Registers — Printers - Scales.

Cash drawers:

+ M-S CF-405-M-B

« Star SMD2-1317

+ Star 37965560

+ Solux SX-CD-100-RJ

Printer:

« Star printers (TSP650 & TSP143iiU)
+ Esky POS-5870

« Epson TM-T20II

« mPop Star POP10-B1printer/drawer

USB/HID Scanner:
+ Inateck BCST-20

k".
Cash Register: »
« Sams 4S ER-5200m
-
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Enterprise Ready =

Poynt HQ
Multi-terminal management via web OR mobile

Robust Analytics & Reporting
Poynt HQ provides real-time reporting on
all active terminals

Customer Loyalty
Customer loyalty is integrated into
payment flows - no sign-up required.

POYNT



MERCHANT APP EXPERIENCE (CURRENT US)

Lightning #", REGISTER HeThor Cathi s

(Cash and Tips)

eHopper u appjtizer "D | i

(Order online/

| In store pick up) ‘ - %
homebase (Sage Gt

-4 P49 (Timeshest/ payroll)
e

(Kitchen Display)
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Question #2: How does it compare to other Terminals?



Legacy terminals don’t even come close!!

Payment Methods

(MSR, EMV, NFC) o ©
Security
(P2PE, PCI 4.0, EMV LI + L2, User @) 0]

authentication)

Software
(Onboarding, menu items, cash drawer
integration, back office)

Add’l HW Features
(Touch screen, Integrated PIN Pad, USB (@)
peripherals)

Built-In
Printer, 3D Barcode Scanner, Register, Remote
Management

AppStore
Online order ahead, P@T integration, POS
functionality, Employee Management

WiFi
Support both ethernet and wifi (optional 3G
available too)
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Competitive Landscape

™ \ /

Poynt Square Clover Mini Carbon

Payment Methods

(MSR, EMV, NFC) (@)

Security
(P2PE, PCI 4.0, EMV LI + L2,
User authentication)

Certifications not yet
received

‘ Unknown

Software
(Onboarding, menu items, cash
drawer integration, back office)

Add'l HW Features

(Touch screen, Integrated PIN
Pad, Wifi, In Store Mobile)

D d

Beautiful, Dual-screen

. design, Open Simple setup, low barrier| Clover AppStore, First || Reputation, distribution
Key Se”mg Features Architecture, simple to processing Data backbone channel
integration
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Question #3: Where can | sell Poynt?






Market Ready

Poynt will go where your customers want to pay. With dual touch screens and an integrated printer, your
customers will have a great looking mobile solution for any vertical.
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v Line Busting v Customer Facing Tipping v Take Payments

Y  Remote data v Remote Data Anywhere
management Management v All-in-One makes setup

v Sidewalk sales v Basic Register simple and quick

v Basic Register
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Question #4: What do customers say about Poynt?



CUSTOMER TESTIMONIALS

Bandalou Baby
Q. AlLO A ) CA

"f'u\\ and convenient to use!™

The software is intuitive and very easy to use.”

J.CARSTAR. Elav(!n

mnmeenuwas  122Yy's Brooklyn Bagels Krystal's Flower Shop

@

L I -l 9. PALO ALTO. CA

“r . “It" wmivenient rme and mv c1 amer
I love this technology! It’s convenient for me and my customers

Bay Area Kids Dentist
9. SANTA CLARA, CA

“We love the combination of cutting-edge

technology and credit card processing.”

Needle in a Haystack
9, ALAMEDA, C#

“The new apps that are being added

are a great advantage.”




MORE CUSTOMER TESTIMONIALS

-nv.! 3 Geeks
& 9. SANTA (

“The Poynt device is very critical

to our business operations.”

McGredy Motors
Q. NORWIC

“"We are thrilled with Poynt’s performance!”

Candied Apple Pastry

“The guests enjoy the variety of payments.”

Pop Tea Bar
9. PALO ALTO, CA

“Easy, fast and convenient!”

TAMPA, FL

| .§ Cotton Candy Palace
4

“Evervday usage works like a charm.”

Pickles Deli

) ALTO, CA

“We love all of the intuitive features that

Poynt has to offer.”
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Question #5: How do | sell Poynt?



Leading questions

“Do you have a Smart Phone or a Dunb Phone” [Smart vs Dumb]

“Do you need to remotely manage the business” [Cloud]

“Is your business growing or do you have multiple terminals in
multiple locations” [Expandability]

_ N r
“Do you only want to be doing basic credit/debit or do you want
to manage cash and have daily reports” [Apps]
Il T I EE T s R ¥ i m 1 I A
“Do you like to communicate with your customers right there at
the cash register” [Personalize]

I

"y !

»

- ~' . -



Thank You

O POYNT

Sales Support:
poyntsales@goboomtown.com

Merchant Support:
Text ‘22666’

Operations:
success@goboomtown.com



