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Managing Director
Hays Hungary

Welcome to the 2020 Hays Hungary Salary Guide
report. This is our tenth consecutive year of
[aunching this annual report that presents

salary levels and key trends in the Hungarian
labour market.

In this publication, you will find a comprehensive salary
benchmarking split across fourteen main specialist sectors,
focusing on all the hiring trends over the past year. We also
look at all the major economic, legislative and technological
changes that we feel will shape the labour market in 2020.
Our report presents the minimum, maximum and typical
gross monthly salaries in Hungarian Forint (HUF) for full-time
positions without bonuses and other benefits. The data was
drawn from hundreds of recruitment projects run by Hays
Hungary nationwide for its multinational and SME private
sector clients in 2019.

We hope you will find the information and insight presented
in our Salary Guide 2020 report both interesting and useful,
whether you are an employer or a job seeker.

Udvozoljik a Hays Hungary 2020-as Salary Guide
kiadvanyaban! Orémiinkre szolgal, hogy immar
tizedik alkalommal jelenik meg bérfelmérésink,
amelyben bemutatjuk az aktuadlis magyarorszagi
piaci trendeket és bérszinteket.

Kiadvdnyunkban az elmult egy évre fékuszalva, atfogd
képet nyujtunk a bérsavokrol tizennégy szaktertletre
lebontva, valamint bemutatjuk a legfontosabb gazdasagi,
jogi és technoldgiai valtozasokat, amik hatdssal lehetnek

a 2020-as év munkaerdpiacara. A riport a minimum,
maximum és jellemzd bruttd havi fizetéseket mutatja

be magyar forintban (HUF), teljes munkaidds pozicidkra
vonatkozdan, bénuszok és egyéb juttatdsok nélkll. Az adatok
a Hays Hungary tébb szaz toborzd projektjébdl szarmaznak,
amelynek alapjat a 2019-ben meglévd multinacionalis

és KKV partnereink szolgaltattak.

Bizunk benne, hogy a 2020-as Salary Guide felméréstinket
hasznosnak és érdekesnek talalja, akdr mint munkaltaté
vagy mint allaskeresé.
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HAYS HUNGARY
SALARY GUIDE SURVEY 2020

Gender

What is your age?

I

18-25 4%

2635 A

36-50
>50

How many years of work experience do you have?

Less than 1year I 2%
1-2 years
3-5 years
More than 5 years

Are you satisfied with your current salary?

Did your salary change last year (2019)?

HWYes HNo

W Yes, itincreased [l Yes, it decreased [l No

What was your salary change a result of?

A new job with a new company
Standard annual pay increase
across the whole company

Individual performance
related pay increase

A promotion within the
same company

A pay decrease across
the whole company

Other

37%

2%

13%
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Are you planning to change your job in the near future?

./

Yes

What are your main priorities when looking for a new job?

Payment N:¥1A

Life-work balance  R:[}3
Location  BEyAA
Work environment 344
Benefits package {3
Brand reputation Ao}

Other WP

Would you move to another city in Hungary for a better
career opportunity?

Would you move to another country for a better
career opportunity?

40 60«

Yes No

584 42

Yes No

Do you believe in job loyalty?

Yo it empiover B
with an employer 51%

Yt o employer
with an employer 35%
No, | like to change
employers every 1-2 years 14%

Hays Salary Guide 2020 3



MARKET UPDATE PIACI ATTEKINTES

MARKET UPDATE
PIACI ATTEKINTES

In comparison to previous years, 2019 was particularly interesting for the Hungarian labour market.

Changes can be sensed in all sectors, which is the result

of the uncertainty and stagnation that can be experienced
primarily in the automotive industry. A noticeable drop

in recruitment pressure can also be noticed within white
collar talent search, particularly in the manufacturing industry
where, due to continuous expansion strategies. But, as
companies aren’t having to recruit for positions immediately,
they have a chance to focus on more long term strategies.
This means that current job roles will be reorganised and
optimised, while the arrival of Industry 4.0 also signifies an
increasing merge between automation and IT, resulting in
fundamental changes to manufacturing methods previously
considered as best practice. With the appearance of new
technologies, investors are increasingly leaning towards

the expensive, predictable, manufacturing machinery, as
opposed to a cheaper, more erratic, human workforce.

This trend is expected to increase across the whole

region and not only within our country.

The reputation of “cheap labour” seems to be forgotten

in Eastern Europe, with the average annual wage increase
in the Czech Republic, Poland and Hungary, at around 10%,
which is far higher than many countries in the West.

In order to maintain their competitiveness, there is still

a huge demand from investors to centralise their services,
competencies and manufacturing, with many companies
looking to relocate these to Eastern countries. Moreover,
according to our experience, instead of lower skilled white
and blue collar workers, more and more investors are

offering opportunities for higher skilled professionals
now. Instead of the former white and blue-collar unskilled
workforce requirements, those investors are now in favour
of those who provide higher skilled opportunities in the
local market. As a result, the state education services are
barely keeping up with the rapid changes to the economy
trends, therefore it will be interesting to see how corporations
will look to provide educational functions themselves.
Thanks to this the pro capita productivity will increase
significantly, but it will still take years to catch up with

the expectations of the labour market.

In order to decrease their operational risks and increase
their productivity, many large multinational companies

are increasingly outsourcing their processes to specialised,
expert partners. The popularity of finetuned solutions such
as, RPO (Recruitment Process Outsourcing), MSP (Managed
Service Provision) and Contracting services, is a result of
their high success rate seen in the US and Western European
markets over many years. Candidates are now no longer
surprised to be initially hired as a temporary worker during
their first few months of employment, as this has become

a good practice in the market to counteract the sometimes
high numbers of staff that leave after their onboarding.

It would be too early to say that an economic crisis is

on the way, but lying low in the economy is certainly not
sustainable for long. Therefore, in 2020 we can expect the
current rearrangement of the labour market to be continued.

Habar az elImult néhany év igen hasonldan alakult, 2019 kifejezetten izgalmas évnek bizonyult

a magyar munkaerépiac szamara.

Valamennyi szektorban érezhetd volt a valtozas szele, mely
elsésorban az autdiparban tapasztalhaté bizonytalansag

és a kivaras kdvetkezményének tudhatd be. Jellemzden

a gyarté cégek csucsra jaratott szellemi toborzasaban
érzékelhetd a folyamatos bévulési célok miatti nyomas
kézzel foghatd csdkkenése. Ezt a lélegzetvételnyi szlinetet
kihasznalva, a hazai munkaltatok a tlizoltas helyett, egyre
inkdbb a hosszabb tavi megoldasokra fokuszalnak. Egyrészt
ez a jelenlegi munkakorok atszervezését, masrészt az ipar
4.0 megjelenésével, rohamléptekben az IT és az automatizalds
Osszefonddasat, és ezaltal a kordbbi gyartasi modszerek
alapvetd megvaltoztatasat jelenti. Az Gjabb technoldgidk
megjelenésével, a befektetdk egyre inkabb hajlanak a révid
tavon drdgabbnak ting, de jéval kiszamithatébb gépek altal
végzett munka felé, mintsem az olcsébb, de rapszodikus
human eréforras felé. Ez a trend varhatéan 2020-ban

nem csak hazankban, de a régidban is erésddni fog.

Megbomlani latszik az a tény, miszerint Kbzép-Kelet
Eurdpa az ,,olcsé munkaerd” terllete, hiszen tobbek

kézt Csehorszagban, Lengyelorszdgban és Magyarorszagon
is atlagosan 10% korl volt az dtlagbérek éves emelkedése,
ami jéval meghaladja a nyugat-eurdpai atlagot. Ennek
ellenére, a versenyképességik fenntartdsa érdekében,
tovabbra is nagy az érdekl6dés a befektetdk részérdl

a szolgaltaté kdzpontok, kompetencia kézpontok

és a gyartas kdzpontositdsara, valamint ezek

athelyezésére a keleti orszagokba.

Tovabb3, tapasztalatunk szerint a korabbi fizikai vagy
szellemi betanitott munkat igényld feladatok helyett,
teret nyernek azon befektetdk altal kindlt lehetéségek,
melyek magasabb képzettséget igénylé pozicidkat
kindlnak a helyi munkaerépiacon.

Habar az allami oktatas nehezen tud lépést tartani a
gazdasag lendiletes valtozadsainak betudhato Uj trendekkel,
arra szamitunk, hogy a vallalatok egyre inkdbb magukra
vallaljak az oktatds szerepét. Ezeknek készdnhetben,

az egy fére jutd termelékenység jelentdsen ndvekedni

fog, viszont a felzarkdzasi folyamat még évekig eltarthat.

4 Hays Salary Guide 2020

A nagyobb |étszdmu multinaciondlis vallalatok a
produktivitasuk ndvelése és a mikddésik kockazatainak
csokkentése érdekében az elmult év soran egyre gyakrabban
valasztottdk megoldasként folyamataik egy részének,
vagy egészének a kiszervezését, szakértd partnerek
szamara. Az RPO (Recruitment Process Outsourcing),
MSP (Managed Service Provision) és a Contracting
szolgaltatds népszerlsége a mar Nyugat-Eurdpdban és
az USA-ban tdbb év alatt finomra hangolt megoldasok
sikereinek kdszdnhetd. Ma mar nem lepddnek meg a
munkavallalék sem, ha munkaeré-kolcsdénzés modell
keretében alkalmazzdk 6ket az elsé néhdny hénapban,
hiszen ez egy bevalt gyakorlatta valt a szellemi
munkavallaldk kezdeti magas fluktuacidjanak
kiszamithato kezelésében.

HAYS SERVICES

SZOLGALTATASAINK

Contracting
& Outsourcing

Market Research
& Sourcing

Recruitment
Advisory

Selection &
Development
Tools

Korai lenne még azt kijelenteni, hogy egy Ujabb gazdasdgi
valsag van kildtasban, viszont a kivaras hosszu tavon

nem fenntarthatd a gazdasagban, ezért 2020-ban mar
szamithatunk arra, hogy a munkaerépiacon az elkezd6dott
atrendezédés folytatddni fog.

Permanent

Temporary

Hays Salary Guide 2020 5
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HAYS TEMPORARY SERVICES

ATYPICAL SOLUTION FOR TYPICAL PROBLEMS

Due to changes and candidate shortage in
the labour market, alternate solutions for
white-collar staffing have become conspicuous.

In the hiring process, flexibility and the reduction of
administrative processes have become significant factors
for businesses. Hiring white-collar temporary workers,
for short or extended periods, offers a great solution

for these cases.

Hays temporary recruitment, as a division of Hays,
has been created to fulfil the needs of our clients
and enable us to provide a comprehensive HR solution.

We offer the following white-collar temporary staffing
solutions for both local and international organizations
based across the whole CEE region:

*  Recruitment and payroll

*  Payroll service

Primarily, our clients use our temporary recruitment
services in the situations of:

* Try & Hire (in cases of increased employee turnover)
+  Unexpected/prolonged employee absences

*  Headcount limitation

*  Minimizing fixed costs

* HRoverloading

* Managing seasonal demands

Temporary recruitment provides hassle-free, quick solutions:

*  No added costs: you only pay for the candidate’s
actual time working.

*  Quick solution: we respond to your requirements
immediately.

*  Extensive candidate pool: we provide expert
knowledge at your fingertips.

* Top talent: we only hire the most relevant temporary
professionals for your business.

* Hassle-free: we take care of the payroll and
administration processes, so you don’t have to.

Moreover, our long and successful cooperation with
a ‘Big Four’ accounting partner ensures that we deliver
the most punctual payroll process.

We treat each person and organisation in a unique way,
always looking to understand the business of the client
and successfully advise them on the best solutions
within the remits of their local legal system.

We have proven to numerous clients and candidates
that our unigue combination of specialist recruitment
and temporary staffing solutions are a reliable and
beneficial choice for their business/career.

6 Hays Salary Guide 2020

Try & Hire

Temporary recruitment is a great way to trial candidates before offering them
a permanent role. With Try & Hire, our most popular service, you can easily
reduce fluctuation within your company, as you will be 100% sure that you
are hiring the right candidates for your business. During Try & Hire, which is
usually 6-12 months long, the temporary worker is under our payroll and we
are responsible for all HR administration related to their employment.

Headcount freezes

In unforeseen cases when there is a sudden need for additional labour without
a prearranged budget in the headcount plan, temporary staffing is a quick and
cost effective solution not only during the transitional period.

Payroll service

During the temporary employment process, the temporary worker is under
Hays’ payroll, ensuring the perfect solution for our partners’ needs.

Our consultants and payroll specialists provide a full-scale service as the temporary
employee starts to work, whether the employee was recruited by Hays or by the client.

HR admin

Hiring a temporary worker can save time and money for your business.

Factors including your temporary professional’s credentials, remuneration,
engagement and on/off-boarding is handled by Hays payroll specialists, this way
ensuring precise and smooth processes. Hays is also in charge of timesheets,
holidays, sick leave and salary payments, which in turn allows your HR team(s)
availability to focus on strategy and internal improvements.

Hays Salary Guide 2020 7



MUNKAERG-KOLCSONZES

MUNKAERO-KOLCSONZES

ATIPIKUS MEGOLDAS TIPIKUS PROBLEMAKRA

A megvaltozott munkaerépiaci viszonyok miatt elétérbe
kerUltek a szellemi munkaeré alkalmazdsanak alternativai.

A munkaer6 felvételében fontos tényezévé valt a
rugalmassag, valamint a szervezet tehermentesitése.
Erre kitiné megoldast kindl a munkaerd akar hosszu
tavu kélcsdnzése szellemi munkakordkben is.

A Hays munkaeré-kolcsdnzési Uizletdga azért lett |étrehozva,
hogy tgyfeleink kihivasaira minél sokoldaltibb és atfogd
HR megoldasokat biztosithassunk.

Hazai és nemzetkozi partnereink szamara nytjtunk
szellemi munkaerd-kolcs6nzési szolgaltatasokat:

*  Toborzas és bérszamfejtés

o Bérszamfejtés

A munkaerd-kélcsénzés az alabbi szituaciékban
hasznos eszkdz:

« Try &Hire

+  Létszamstop

*  Fix koltségek alacsonyan tartasa

*  Varatlan vagy elhizédd munkavallaloi hidnyzasok
* HRtulterheltsége

*  Szezonalitds kezelése

Koltséghatékony és gyors megoldast kindlunk:

* Nincsenek rejtett koltségek: csak a munkavallalé
allomanyban toltott idejéért kell fizetnie

*  Gyors megoldas: felmer(lé igényeire azonnal valaszolunk

* Alegjobb jeldltek: csak a pozicidra legalkalmasabb,
akdr id6szakos megbizast is vallalé szakembereket
mutatjuk be 6nnek

+ Kiterjedt jel6ltadatbdzis: sziikséges tudas és
tapasztalat karnyujtdsnyira

*  Tamogatott HR folyamatok: a toborzds mellett
atvallaljuk a bérszamfejtést és az adminisztracios
feladatokat is

Tobb éves, sikeres egyittmiikddésink Big4 partneriinkkel
biztositja a bérszamfejtési szolgaltatasunk pontossagat.

Minden egyes partnerinket és jeldltinket egyedi médon
kezeljiuk. Arra torekszink, hogy a leheté legnagyobb
mértékben megértsik tgyfeleink mikodését, és a
legjobb megoldast biztosithassuk szamukra az érvényes
jogszabdlyok keretein belll.

Szdmos egylttmikddés alkalmaval bizonyitottuk mar
Ggyfeleink szamara, hogy a specialista toborzas és a
munkaerd-kdlcsonzés 6sszeolvadasa sikeres modszer.

8 Hays Salary Guide 2020

Try & Hire

A munkaerd-kolcsénzés kivald megoldas, ha a munkaltatd szeretne megbizonyosodni
a munkavallald képességeirdl, mieldtt sajat dllomdnydban véglegesitené 6t.

Try & Hire szolgaltatdsunkkal konnyedén csdkkentheti vallalata fluktudcios ratdjat,
hiszen 100%-ig biztos lehet abban, hogy végul a legmegfelel6bb munkavallaldkat
alkalmazza. Try & Hire megoldasunkat altalaban 6-12 hénapos id6étartamra

javasoljuk, mely id6szak alatt a kélcsonzoétt munkavallald a Hays adllomanyaban

van, és mi felelink mindennem bérszamfejtéssel kapcsolatos adminisztracidért.

Létszamstop

Amennyiben megndvekedett az igény az Uj emberi eréforrasra, azonban a
|étszamtervezésnél ezzel nem szamoltak, a munkaer6-kolcsdnzés tokéletes
alternativat nyujt, nem csak az atmeneti idészakban.

Bérszamfejtési szolgaltatas

Hays szolgaltatasai kdzé tartozik a munkaerd-kélcsénzés is, melynek soran
a munkavallalo a Hays allomdanyaban szerepel és a kdlcsdnbeado felel a HR
folyamatokért is. gy partnereink tobb fékuszt helyezhetnek a stratégiai és
belsé fejlesztésekre, valamint tehermentesithetik sajat HR csapatukat.

Tandcsadodink és a munkaeré-kélcsdnzésre specializalddott adminisztracios
csapatunk teljes korl szolgaltatast nyujt a toborzas utani teendékben -
az Ugyfél altal toborzott munkavallaldkra vonatkozdan is.

HR adminisztracio

Koélcsonzott munkavallaldk alkalmazasaval idét és pénzt takarithat meg

cége szamara. A Hays munkaerd-kdlcsdnzési csapata latja el a munkaviszonnyal
kapcsolatos adminisztracios, bérszamfejtési feladatokat, ki- és beléptetést,

a jelenléti ivek, szabadsagok kezelését és a bérek kifizetését. Ezaltal vallalata
HR csapata nagyobb fékuszt helyezhet a stratégiai és belsé fejlesztésekre.

Hays Salary Guide 2020 9



PENZUGY ES SZAMVITEL
FOKUSZBAN A DIGITALIZACIO

ACCOUNTANCY AND FINANCE
FOCUS ON DIGITALISATION

2018-hoz hasonldan 2019-ben is folytatddott a vallalatok pénzigyi és szamviteli tertileteinek Gzleti
szolgdltatd kézpontokba (SSC-be) torténd kiszervezése. Az Uizleti kdzpontokon kivil megjelent
allashirdetések tobbsége viszont a meglresedett pozicidk altal valt elérhetévé. A megndvekedett
kereslet kdvetkeztében 10% korili bérndvekedést tapasztaltunk.

A 2019 hasonlé adatokat eredményezett, mint az el6z6 A konteroller jel6ltek hasonldan keresettek voltak, leginkdbb
két év felmérései. Az év legkeresetteb pozicidja az angolul azok a szakemberek, akik hajlanddk tébbet utazni vagy
beszél6 kdnyveld illetve fékonyvels volt. A megndvekedett akar koltdzni is. Azonban ez a fajta hajlanddsdag nagyon
igények miatt a bérekben is ndvekedést lehetett tapasztalni. ritka @ munkakeres6k koérében, igy olykor hosszabb idébe
Bar a minimum és maximum bérek atlagosan kevesebb telik Budapesttél tdvolabbi varosban kontrollert talalni.

mint 10%-kal ndvekedtek, az atlagkereset 10%-nal is

tobbet emelkedett. A fintech vallalatok bévilésének illetve a pénziigyi

szolgaltatok digitalizacidojdnak eredményeképp egyre
A tapasztaltabb kdnyveldket napjainkban mar sokszor tobb munkavallalonal elvards az alapszint( IT tudas.
direkt médon keresik meg, az adott vallalattdl vagy Eddigi tapasztalataink és adataink alapjan 2020-ban
egy fejvaddsz cég toborzdja altal. A toborzasi folyamat tovabb fog névekedni a kereslet irdntuk, ami akar
gyorsasdga kulcsfontossagu, hiszen a pénzigyi és szamviteli Uj szakmak megjelenését is eredményezheti. Ezaltal
szakemberek gyakran mar az elsé ajanlatot elfogadjak, befolydsolhatja majd a banki és biztosito terlletet,
mielétt tovabbi lehetéségeket is meghallgatnanak. ahova hasonlé tuddssal rendelkezé szakembereket
kerestek kordbban. A késébbiekben ez akar Uj
alternativaként is szolgalhat azok szamara, akik
palyavaltdson gondolkodnak.

Accounting Ft Min Ft Max Ft Typical Audit Ft Min Ft Max Ft Typical

Junior Accountant (0-3 years) 330 000 550 000 450 000 Audit Assistant (0-2 years) 350 000 600 000 470 000

Accountant (3-5 years) 420 000 600 000 520 000 Auditor (3-4 years) 420 000 800 000 610 000
2019 shared 5|m|I§r|t|es to 2018,_ as major multinational companies looked to outsource their finance Senior Accountant (5+ years) 480000 750000 600000 Audit Senior (5+ years) 650000 1100000 800000
operations to their Shared Service Centers (SSC). Most roles outside of the SSC sector were vacant,

Chief Accountant 700 000 1200 000 900 000 Audit Manager 850 000 1500 000 1100 000

caused primarily by resignation. The base salary growth was 10% in general.
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Once again, likewise to 2018, the most in demand roles

in the Hungarian market were accountants and chief
accountants with English fluency. With an increased

need for these specialists, the market saw salary elevations
to attract candidates to apply. Despite the minimum and
maximum salaries for this area not rising significantly

(less than 10% on average), the typical median role
increased by more than 10%.

Nowadays, employers don’t hire accountants from

‘the street’. Instead, an active job seeker will be approached
by a headhunter or a company recruiter before they

apply to any role. The speed of the recruitment process

is also a key factor, as accountant candidates typically
accept the very first offer they receive, withdrawing

their other applications before competing companies

are able to respond.

Furthermore, there was a large demand for controller
professionals, meaning job seekers with experience in
that field, who were open to travel or relocate within the
country, could choose from multiple job opportunities.
Sadly, job seekers in the finance sector are still not this
flexible, which restricts employers when looking to fill
vacant roles within a minimal timeframe, especially in
locations further from the capital.

Thanks to the growing fintech sector and an increase in
digitalization, a growing number of applicants are needed
with basic IT knowledge. This trend will continue in 2020,
which could in turn create completely new roles in the
industry. This could directly affect banking and insurance,
offering new opportunities to those who wish to leave
the sector but can’t find an alternative career path.

“ A growing number of
applicants are needed with
basic IT knowledge,,

10 Hays Salary Guide 2020

Controlling Ft Min Ft Max  Ft Typical
Junior Controller (0-2 years) 380 000 500 000 450 000
Controller (3-5 years) 470 000 700 000 590 000
Senior Controller (5+ years) 550 000 900 000 750 000
Head of Controlling 800000 1600000 1100 000

Finance Executive Ft Min Ft Max  Ft Typical

Finance Manager (with team size 800 000 1500000 1200 000
of around 2-6 people)
Finance Director/CFO 1200000 2500000 1700 000
(with team size over 6 people)
Regional Finance Director/

Group CFO 1500000 3000000 2200000

Tax Ft Min Ft Max Ft Typical

Junior Tax Advisor (0-2 years) 350 000 480 000 420 000
Tax Advisor (3-5 years) 405 000 700 000 530 000
Tax Expert (5+ years) 500000 1000 000 650 000
Tax Manager 700 000 1500000 1000 000

Payroll Ft Min Ft Max | Ft Typical

Payroll Assistant (0-3 years) 320 000 420 000 370 000
Payroll Specialist (3+ years) 450 000 600 000 550 000
Payroll Team Leader 550 000 850 000 750 000

Compliance Ft Min Ft Max Ft Typical

Junior Compliance Specialist 350 000 520 000 450 000
(1-3 years)

Compliance Expert (3-5 years) 400 000 650 000 530 000

Chief Compliance Officer

650 000 1200 000 900 000
(5+ years)

Hays Salary Guide 2020 11



BANK ES BIZTOSITAS
MEGNOVEKEDETT KERESLET

BANKING
GROWING DEMAND

The reputation of the investment sector in Hungary is still strong, creating several hundred
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new jobs in the past 2 years. This consistent growth has subsequently led to an extreme rise

in the average salary in this sector. However, in contrast, the reputation of the insurance sector (0-2 years) 400000 660000 570000

only grew marginally, with job seekers often opting for roles within the banking sector, Risk Modeler/Validator Treasury Analyst (3-5 years) 450000 750000 570000
primarily due to the prospects of international career opportunities and work experience. (3-5 years) 540000 900000 750000 Sr. Treasury Analyst (5+ years) 500000 900000 700 000
The general salary increase has been driven by newly a basic understanding of coding, would be more likely to Risk Modeler/Validator 660000 1150000 870000

established investors continuing their recruitment at find opportunities, and on average earn a higher salary, than (5+ years)

the same rate as the previous year. The market is highly someone without IT knowledge. Alongside this, English Jr. Risk Anal . :

) . . . ; . s - yst/Risk Reporting Investment Analyst : .
candidate driven, therefore the only way to attract and language proficiency is a basic requirement in this sector, Specialist (0-2 years) 80000 550000 450000 (B‘;ck office) v Ft Min FtMax  FtTypical
retain skilled employees is through salary elevations of with very few companies hiring candidates without it. ) ) _

20-25% areas like investment. This in turn has affected The actuarial roles, and positions requiring maths Esel(cg?izlty(szsl?lys:;;port|ng 580000 900000 810000 Investment Analyst (0-2years) 400000 700000 580000
the level of junior and senior people without management qualifications, make up the highest number of open roles : ) . Investment Analyst (3-5years) 610000 900000 700000
responsibilities, therefore management salaries rose ) ) ; Sr.Risk Analyst/Risk Reporting =00 390 950000 750 000
only a little or not at all in this sector. in the insurance sector. In order to attract candidates to Specialist (5+ years) Investment Analyst (5+ years) 750000 1100000 850 000
apply for these roles this area experienced the highest :
We believe this rising trend will begin to slow and stabilize average salary rises, increasing by around 10-15%. Risk Team Leader 680000 1100000 890000 Investment Analyst Team Leader 900 000 1800000 1100 000
nea_r the end_ c_)f 2020, or even into the beginnipg _of 2921. Furth.ermore, with this sgctor being less attra_ctive Head of Risk Department 930000 1800000 1410000
It will be exciting to see whether companies within this than investment or banking, more and more insurance
sector (or similar industries) continue to follow the trend companies have adopted digitalization processes with
of increasing average wages or seek innovative solutions the aim to change this trend. In addition, the demand
to hire and retain the best employees. for business analysts, pro_cess analy_stsf and prqject Front Office Ft Min FtMax | FtTypical Quantitative modeller Ft Min FeM Ft Typical
. . . managers has grown, while roles with international (Investment) d ax ypica
In the banking sector, a hybrid of investment and IT tasks have proven to be very attractive to candidates Jr. Credit Analyst/Underwriter
knowledge is the most demanded skillset in the market. P y . ’ (0-2 years) 330000 480000 420000 Modeller (0-2 years) 440000 690000 580 000
. L . however only a few open roles can be found in the market.
For example, a young job seeker within finance with ) ]
Credit Analyst/Underwriter 410 000 580 000 510 000 Modeller (3-5 years) 600 000 900 000 740 000
(3-5 years)
Sr. Modeller (5+ years) 730000 1100000 780 000
Sr. Credit Analyst/Underwriter
(5+ years) 500000 700000 580000 Modeller Manager 900000 2500000 1800 000
. . , i . X X L . | Retail Banking Advisor/
A befektetési banki szektor valtozatlanul népszer( a munkavallalék kdrében, hiszen az elmult Banking Sales 300000 500000 400000
evpen is tobb'szaz uj p02|C|9vaI povult u'gyanannyl.munkavallalc.).ra vetitve. Azor)ban az allfa§keresok Premium Banking Advisor 420000 650000 550000 Actuary FtMin  FtMax | FtTypical
szama nem valtozott jelentdsen, igy a bérek drasztikusan megndvekedtek. Habar a biztosito
. , P ” . , , . . . . et ” Branch Manager 700 000 1200 000 900 000 Jr. Actuary (0-2 years) 380 000 600 000 530 000
terllet népszertisége nétt, a munkavallalok még mindig a banki szektort részesitik elényben,
a nemzetkdzi tapasztalatszerzés és a karrierlehetéség reményében. Client Relationship Manager 350 000 650 000 550 000 Actuary (3-5 years) 600 000 850 000 760 000
A bankszektorban levé bérek a tavalyi évhez képes Az a fiatal szakember, aki legalabb alapszinten tud Sr. Client Relationship Manager 500000 750000 650000 Sr. Actuary (5+ years) 700000 1500000 900 000

tovabb ndévekedtek. Ez f6leg annak kdszdnhetd, hogy az
elmult 2-3 évben megjelent Uj piaci szereplék, hasonld
tempodban folytattdk a toborzast. A piac telitettsége miatt
egyre gyakoribb jelenség, hogy egyes terlleteken akar
20-25%-0s bérndvekedés is tapasztalhatd. Ez féleg

a palyakezdd és szakértd szinten gyakori, a vezetdi

bérek tekintetében kisebb mértékben vagy egyaltalan

programozni illetve adatbazisokat kezelni, sokkal
tobb lehetéség kozll valaszthat, ami a bérezésben
is megmutatkozik. A magabiztos angol nyelvtudas
viszont mar alapelvaras, és nagyon kevés vallalat
alkalmaz Uj munkaerét ennek hianyaban.

A biztositd szektorban a tavalyi év sldger pozicidja

Risk Modeler/Validator

(5+ years)

Collection, restructuring,

workout Ft Min Ft Max Ft Typical

Jr. Collection Analyst, Specialist

nem volt tapasztalhats emelkedés. az aktuarius volt. Emellett meég nagy volt a kereslet (0-2 years) 250000 380000 320000
a matematikus végzettséggel rendelkez6 palyakezddk . -

Véleményiink szerint ez a ndvekedési trend 2020-ban irant is. Enhez mérten, 10-15%-0s bérndvekedést (C;_"Se;;g’r’;)A”a'y“' Specialist 320000 500000 420000

lassulni, az év végére, illetve 2021 elejére pedig stagnalni tapasztaltunk a piacon. Mivel a digitalizacio allando

fog. Erdemes majd megfigyelni, hogy a hasonlé pénzlgyi hatdst gyakorol erre a szektorra is, megnétt a kereslet Sr. Collection Analyst, Specialist 000 600 000 520 000

intézetek milyen lépéseket fognak tenni munkavallaldik
megtartdsdért, esetleg az alapbérek novelését vagy
mas motivalasi médszert valasztanak annak érdekében,
hogy felvegyék a versenyt.

A banki szektoron belll a befektetési termékismeret és
az IT tudas kombinacidja a legjobban keresett készségek.

az Uzleti elemzdk és a folyamatszervezék irdnt. Azonban
azok a munkavallaldk, akik érdekeltek ezekben a
pozicidkban, a banki szektort részesitik elényben.
Amennyiben egy vallalat nemzetkdzi projektekben

valo részvételi lehetdséget ajanlott, sokkal vonzdbbnak
bizonyult az angol nyelvet beszélé munkavallaloknak.

12 Hays Salary Guide 2020

(5+ years)

Jr. Treasury Analyst (0-2 years)

380 000 520 000 450 000
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BUSINESS SERVICES

INNOVATIVE RECRUITMENT SOLUTIONS
IN A TRANSFORMING MARKET

We can generally conclude that 2019 was a stable period for shared service centres (SSC°) in Hungary.

The dynamic growth that defined the previous years

slowed down and centres have instead focused their
attention on expanding their existing portfolio. While the
interest from new investors slightly decreased towards new
operations, we can also say that the more regional-oriented
approach, which characterized recent years, has shifted

to the provision of global operations. Investors have begun
to focus on delivering measurable business values, efficiency,
and innovation, rather than solely concentrating on

cost saving, when considering the Hungarian market.

While the prices of accommodation and office renting
skyrocketed, the salaries offered by the companies
stagnated and showed significant discrepancy compared
to the expectations of candidates. This, and the fact
that a considerable percentage of SSCs are still working
with outdated operational and business models, pushed
companies to start increasingly competing in terms

of their employer branding strategies. Many businesses
are now offering attractive, non-financial benefits,
which can contribute to a more stable work-life balance.
The most common example is the opportunity to work
from home, which is no longer merely an added bonus,
but rather a mandatory element for almost all positions.

Furthermore, creating high-value added functions is

now one of the most important goals for SSCs in Hungary.
These changes not only strengthen the reputation of the
sector, but also secure the loyalty of the current workforce.
Moreover, the companies that cannot keep up with these

trends then put themselves in a disadvantaged position
when looking to hire in the labour market.

While we can expect automation to have the most prominent
effect in the upcoming years, we can already see the start of
this trend. Positions which are not attractive enough, or that
add little value, are transferred to Asia or automatized within
the company. Nevertheless, we can state that automation

is generally well received by employees, and those who

are affected usually manage to find new positions within

the centres. Those whose roles are simplified or redundant
through automation technologies, usually can diversify

into complex, decision-demanding or project-based jobs,
helping companies retain talented workforces.

The changes mentioned above also have a significant effect
on recruitment agencies. Companies consider agencies

as consultants; therefore, the need has increased for
market-wide researches and salary benchmarks. In order

to provide the best possible service and find the most
talented candidates, agencies are starting to put more effort
towards campus recruitment and alternative channels.
Furthermore, SSCs are more likely to use the Recruitment
Process Outsourcing (RPO) model and employ external
recruiters at their own premises to manage the end-to-end
recruitment process. In order to satisfy this need, Hays offers
to set up special, onsite recruitment teams who are
dedicated to help the client maximize their effectiveness
and talent attraction during major projects. An RPO has
clear advantages, offering a flexible, quick and cost-saving
solution, which is tailored to a company’s unique needs.

*SSC definition also includes Business Process Oursouring (BPO), Center of Excellence (COE) and Global Business Service (GBS).
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UZLETI SZOLGALTATASOK

INNOVATIV TOBORZASI MEGOLDASOK

EGY ATALAKULO PIACON

Altaldnossdgban megallapithatjuk, hogy a 2019-es év stabil idészak volt a magyarorszagi Uzleti

szolgdltato kdzpontok szamara.

A kordbbi évekre jellemzé dinamikus ndvekedés lelassult,
az Uj befektetdk érdekl6dése csdkkent. A kdzpontok
inkabb a meglévd portfolidjuk bdvitésére koncentraltak,
és az eddig megszokott regiondlis tdmogatas helyett,
inkdbb a globalis tdmogatas irdnydba orientalédtak.

A befekteték, akik Magyarorszagon kivantak Uzleti
tdmogatd kézpontot létesiteni, nagyrészt a mérhetd
Uzleti tevékenységre, a hatékonysagra és az innovacié
biztositasdra torekedtek ahelyett, hogy kizardlag

a koltségmegtakaritast helyezték volna fé fékuszba.

Mikdzben az ingatlandrak és az iroda bérleti dijak gyors
Utemben emelkedtek, addig a cégek altal kinalt fizetési
savok stagnaltak, ez pedig jelentds eltérést mutatott

a jeloltek juttatdsbeli elvarasaihoz képest. Ez, valamint

a tény, hogy az SSC-k jelentés hanyada még mindig
elavult mikodési és lzleti modellekkel dolgozik, arra
késztette a vallalatokat, hogy egyre inkabb kihangsulyozzak
az employer branding fontossagat, és ennek megfeleléen
alakitsanak ki egy versenyképesebb HR stratégiat.
Tovabba nélkluldzhetetlenné valt, az olyan vonzd, nem
anyagi juttatasok kinalata is, amelyek a munkavallalok
munka és maganélet kdzti egyensulyat stabilizalhatjak.
Az egyik legnyilvanvaldbb példa erre a home office
lehetésége, amely egyre inkdabb a munkavallalok
alapelvarasai kozott szerepel. Ez az elmult évben

madr nem csupdn egyéb juttatdsként tlint fel, hanem
szinte minden pozicid kotelez6 elemévé valt, és a
jeldlteknél tovabbra is nagyon fontos tényezd a dontés
soran. Ezen fellll, a magas hozzdadott értéket képviseld
poziciok létrehozasa az SSC szektor egyik legfontosabb
célja ma Magyarorszagon. Ezek a valtozasok nemcsak
megerdsitették az dgazat pozitiv megitélését, hanem
biztositottdk a jelenlegi munkaerd lojalitasat is
munkaltatéjuk felé. Azok a vallalatok, amelyek nem
tudnak [épést tartani ezen tendencidkkal, feltételezhetden
hatranyosabb helyzetbe kerllhetnek a munkaerépiacon.

Az automatizalds varhatdan csak a kovetkezé években
fogja jelentésebb hatdsat kifejteni az operativ folyamatokra,
azonban el6észelét mar érzékelni lehet a kiszolgald
kdézpontokban. Azokat a pozicidkat, amelyek alacsony
hozzdadott értékkel birnak, ezért kevésbé vonzdak

a munkavallaldk szamara, rendszerint keletebbre szervezik
ki, vagy automatizaljak a vallalaton belll. Azonban
altaldnossdgban kijelenthetjik, hogy azok a munkavallaldk,
akik feladatkdrét az automatizacioé érinti, kdnnyen taldlnak
Uj munkalehetéséget a vallalaton vagy a szektoron

belll. Az automatizacié altal kivaltott feladatkor helyett

az érintett munkavallaloknak emellett lehetéségik

addédik komplexebb, nagyobb doéntési joggal bird

vagy projekt-alapu feladatkort betdlteni, amely
el6ésegitheti a fluktuacié csdkkenését és a tehetséges
munkaerd megtartasat a szektorban.

A fent emlitett valtozasok jelentés hatassal vannak a
munkaerd kdzvetitd tigynokségek munkafolyamataira is.

Az SSC szektor valtozdsainak kdvetkeztében, a vallalatoknal
megndtt a tandcsadd cégek altal kindlt részletes piackutatds
és bérfelmérések iranti igény. A leheté legjobb szolgaltatas
nyujtdsa és a tehetséges jeldltek megtaldldsa érdekében
pedig az tgyndkségek egyre nagyobb eréfeszitést tesznek -
az dltalanos toborzdsi médszereken tul - alternativ
csatorndk kihasznaldsdra, valamint az egyetemekkel

valod kapcsolat kiépitésére, a palyakezdé fiatalok elérése
érdekében. Ezenkivll a szektorban egyre népszeribbé

valt a Recruitment Process Outsourcing (RPO) szolgdltatas
alkalmazasa, mely soran kiilsé tanacsaddk segitik a helyszini
toborzasi folyamatok koordinalasat. Ezen igény kielégitése
céljabdl a Hays specialis RPO szolgaltatast kinal Ggyfelei
szamara egy on-site toborzasi csapat felallitasdval, akik
elkotelezetten segitik Ugyfeleiket a hatékonyabb toborzas
és kivalasztasi folyamatokban. Az RPO szamos elénye
k6zo6tt megemlithetjik, hogy egy gyors, rugalmas, egyedi
igényre szabott és koltséghatékony megoldast nyujtéd
szolgdltatads, mely nagyban hozzajarul a révidebb idétartamu
vagy nagyobb volumen( toborzasi projektek sikerességéhez.
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BUSINESS SERVICES UZLETI SZOLGALTATASOK

BUSINESS SERVICES

Finance & Accounting Ft Min Ft Max  Ft Typical

AP Accountant (Fresh graduate) 360 000 400 000 380 000
AP Accountant (1-3 years) 400 000 500 000 430 000

Collection/Credit Analyst/AR

Accountant (Fresh graduate) 360000 400000 380000

Collection/Credit Analyst/
AR Accountant (1-3 years)

400 000 550 000 450 000
GL Accountant (Fresh graduate) 380 000 450 000 410 000
GL Accountant (1-3 years) 420 000 600 000 500 000
GL Accountant (3+ years) 500 000 700 000 600 000

Controlling/Reporting/ 500000 670000 600 000
Planning Analyst (1-3 years)
Controlling/Reporting/

Planning Analyst (3+ years) 600 000 900 000 700 000

AP/AR/Collection Team Leader 600 000 850 000 700 000

GL Team Leader 650 000 900 000 750 000
AP/AR Manager 900 000 1200000 1000000
GL Manager 900 000 1400000 1100000

Head/Director/Global Manager 1000000 2000000 1500000

HR Operations Support
Associate (Fresh graduate) 360000 Ry 380000
HR Operations Support 380000 500000 450000
Associate (1-3 years)

Payroll Specialist (1-3 years) 400 000 600 000 500 000

Learning & Development 400000 650000 500 000
Specialist (1-3 years)

Compensation & Benefit 380000 600000 500000
Specialist (1-3 years)

Recruitment Specialist 400 000 650 000 500 000

(1-3 years)

SME / Expert (3+ years)* 500 000 800 000 600 000
Team Leader* 600 000 800 000 650 000
Team Manager* 800 000 1100 000 900 000

Head/Director/Global Manager* 1000000 1800000 1300000

* Covers the fields of HR Operations, Learning & Development, Compensation & Benefit,
Recruitment and Payroll

Information Technology Ft Min Ft Max | Ft Typical

1st level Service Desk Agent

(Fresh graduate) 330000
1(?E31e;/:;rsst)ervice Desk Agent 380 000
2nd level Service Desk Agent 400 000
Quality Specialist 450 000
Service Desk Team Leader 550 000
Service Delivery Manager 700 000

Service Desk Operations Manager 900 000

Customer Service &

Master Data FLiin

E;rsetshn;i; 33;1:)& Representative 330 000
Elf;t;:;:)serwce Representative 380 000
Master Data Analyst 330 000

(Fresh graduate)
Master Data Analyst (1-3 years) 380 000
Team Leader 500 000

Team Manager 700 000

Sales Support Specialist

(Fresh graduate) 330000
Sales Support Specialist 380 000
(1-3 years)

Inside Sales/Account Manager

(Fresh graduate)* 360000
Inside Sales/Account Manager 400 000
(1-3 years)*

Team Leader* 550 000

* The salaries largely depend on the commissions

400 000

480 000

520 000
600 000
800 000
1100 000

1500 000

Ft Max

380 000

450 000

400 000

550 000
750 000

1000 000

Ft Max

400 000

500 000

450 000

650 000

1000 000

360 000

430 000

470 000
500 000
650 000
900 000

1200 000

Ft Typical

350 000
400 000

360 000

420 000
650 000

800 000

Ft Typical

360 000
420 000
420 000

500 000

700 000
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Logistics & Procurement Ft Min Ft Max

Order Management Specialist 340 000 400 000
(Fresh graduate)

Order Management Specialist 380 000 450 000
(1-3 years)
Logistics/Supply Chain
Coordinator (Fresh graduate) 340000 420000
Logistics/Supply Chain
Coordinator (1-3 years) 380000 550000

Operational Buyer 350 000 430 000

(Fresh graduate)

Operational Buyer (1-3 years) 400 000 550 000
Team Leader* 550 000 750 000
Team Manager* 800 000 1200 000

Head/Director/Global Manager* 1000000 1800 000

* Covers the fields of Order Management, Procurement and Supply Chain

Ft Typical

370 000

410 000

380 000

450 000

380 000

450 000

650 000

900 000

1400 000

Project & Management Ft Min FtMax  Ft Typical
Business Analyst 500 000 750 000 600 000
Project Manager* 600000 1500000 1000 000

Transition/Process 800000 1600000 1200000
Improvement Manager
Managing Director 1500000 3000000 1800000

* Highly depends on the number of direct reports

Disclaimer: The salary ranges are calculated for English
speaking positions. You can find the rates for language
allowance below.

Language allowance

Italian/Spanish/Portuguese 8-13%
Czech/Slovakian/Romanian/Russian 8-13%
German/French 8-15%
Polish/Dutch/Nordic* 15%+

Other** 10-15%

*Includes: Norwegian, Danish, Swedish, Finnish
**Includes: Greek, Arabic, Turkish, Hebrew, Chinese, Japanese, Estonian, Latvian, Lithuanian,
Slovenian, Serbian, Bulgarian, Croatian
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CONSTRUCTION & PROPERTY
RECORD VALUE INVESTMENTS

It is safe to say that 2019 was once again the year of the construction & property sector,
with several of the biggest transactions in recent years taking place, and a record number

of investments started and finished.

This exceptional productivity would not have been possible
without a favourable market and environment for investment,
which helps to provide an excellent breeding ground for
foreign investments coming to Hungary. However, the sector
is continuously suffering from labour shortage, which has
resulted in the arrival of workers from Eastern countries.
Despite the lack of capacity and the increase in average
wages, there has been no decline in Hungarian commercial
real estate, with a significant number of new building
projects recently announced and important real estate
developments expected in the near future.

What could be the reason behind the continuous success

of this industry? Alongside Poland, Hungary is one of the
most popular countries among international service centres.
Companies who first did this in establishing operations

in Hungary, have either experienced a serious increase in
their manpower or have decided to opt for a modern work
environment, due to the altering demands of Generation Y
and Z. These millennial generations subsequently possess

a powerful role in the maintenance and processes of

a modern and functional work environment.

By the end of 2019, Budapest reached 3.6 million square
metres of overall office area in the city, with the corridor
of offices on VAci street alone covering around 1 million
square metres.

The 5.9% vacancy rate in the office market is considered
to be significantly low, with planned office developments
in 2020 expected to exceed 200 000 square metres.

In both of the major areas of the job market, real estate
development and operation, the labour shortage has
become intense and competition is common over the
employment of an experienced candidate.

College specific training, language skills, and professional
education will all possess crucial functions and benefit
job seekers in the coming years.

In 2019, the skill shortage list in the construction & property
sector consisted of site managers, quantity surveyors,
property development project managers and mechanical
and electrical engineer roles.

18 Hays Salary Guide 2020

EPITOIPAR ES INGATLANPIAC
REKORD ERTEKU BERUHAZASOK

A 2019-es esztendd ismét az épitbipar és ingatlanpiac éve volt. Rekord szamu Uj beruhdzast fejeztek
be és adtak at, illetve az elmult évek legnagyobb tranzakcioit is ebben az évben vitték véghez.

Ez a termelékenység nem johetett volna Iétre a kedvezd
piaci és befektetési kdrnyezet nélkil, mely kivalo taptalajt
ad a Magyarorszagra érkez6 kulfoldi tékének. A szektorra
tovabbra is jellemzd a munkaeréhidny, amely olykor

a keleti orszagokbdl érkezé munkavallaloknak kedvez.

Az épitdipari kapacitashidny és a munkabérek jelentds
megemelkedése ellenére sem tapasztalhato visszaesés

a kereskedelmi ingatlanok tekintetében. Magyarorszag
tovabbra is az egyik legnépszertibb orszag Lengyelorszag
mellett a nemzetkdzi szolgaltatd kdzpontok szamara.

Az elsd években megjelent nemzetkdzi cégek vagy
napjainkra jelentds létszamemelkedéseken mennek
keresztll, vagy pedig a megvaltozott generacios igényeknek
megfeleléen dontenek egy modernebb munkakdrnyezet
mellett. Az Y és a Z generaciondl kiemelkedden nagy
szerepe van munkahely valasztaskor a modern és
funkcionalis munkakdrnyezetnek.

A 2019-es év végre a budapesti teljes irodaallomany

3,6 millid négyzetméter magassadgaban all, melynek
jelentds részét a Vaci uti irodafolyosé teszi ki a maga

1 milliéd négyzetméterével. Az Uresedési rata rekordalacsony,
minddssze 5,9% az irodapiacon. A 2020-as évre

tervezett dtaddsok pedig tovabbra is meghaladjak

a 200 ezer négyzetmétert.

Mint a munkaerépiac legtdbb tertletén, a kereskedelmi
ingatlanok fejlesztésénél és Gizemeltetésénél is egyre
kiélezettebbé valt a munkaerdhidny, igy sokszor nehézségeket
okoz tapasztalt munkavallalot taldlni. A kdvetkezé
években ezért kulcsfontossagu szerepe lesz ezen

a terlleten a felséfoku specifikus szakképzéseknek,
illetve a jelenlegi munkavallalok nyelvi és szakmai
képzésének. A 2019-es év hidnyszakmai az épitbipar

és ingatlan tertletén tovabbra is az épitésvezetd,
el6készité mérnok, ingatlanfejlesztési projektmenedzser,
illetve a szakagi végzettséggel rendelkez6 gépész- és
villamosmérndk voltak.

€€ coyre Kislezetebbe
valt a munkaeréhiény,,
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CONSTRUCTION & PROPERTY

CONSTRUCTION & PROPERTY EPITOIPAR ES INGATLANPIAC

Architectural/ . . Ft Min Ft Max  Ft Typical
structural design Ft Min Ft Max  Ft Typical
Site Manager (3-5 years) 600 000 750 000 650 000
Draftsman 450 000 550 000 500 000
Site Manager (5-8 years) 750 000 900 000 800 000
Architect (1-3 years) 450 000 650 000 550 000
Site Manager - Electrical/
Architect (3-5 years) 550 000 700 000 650 000 HVAC (3-5 years) 600000 750000 650000
Lead Architect (5-8 years) 750 000 900 000 800 000 Site Manager - Electrical/ 750 000 900 000 800 000
HVAC (5-8 years)
Design Project Manager
(8+ years) 900000 1300000 1200000 Lead Site Manager 900000 1100000 1000 000
Lead Site Manager - Electrical/
HVAC (8+ years) 900 000 1100000 1000 000
Electrical/HVAC design Ft Min Ft Max Ft Typical
Draftsman 350 000 550 000 450 000
Project manager Ft Min FtMax  Ft Typical
Designer - Electrical/
500 000 650 000 550 000 ) )
HVAC (1-3 years) Project Manager - Electrical/ 900 000 1200 000 1100 000
HVAC (5-8 years)
Designer - Electrical/
600 000 700 000 650 000 ’ )
HVAC (3-5 years) Senior Project Manager -
Electrical/HVAC (8+ years) 1000000 1500000 1200000
Lead Designer - Electrical/
750 000 950 000 900 000 o
HVAC (5-8 years) Technical inspector -
Electrical/HVAC 900 000 1500 000 1300 000
Technical inspector 900 000 1500000 1300000
Quantity surveyor Ft Min Ft Max  Ft Typical
Quantity Surveyor (1-3 years) 500 000 600 000 550 000
Property Ft Min FtMax  Ft Typical
Quantity Surveyor (3-5 years) 600 000 750 000 700 000
Facility Coordinator 450 000 700 000 600 000
Quantity Surveyor - Infrastructure 500 000 650 000 550 000
Facility Manager 700 000 1200000 900 000
Quantity Surveyor - Electrical/
HVAC (1-3 years) 450000 550000 500000 Head of Facility Management 1200000 2300000 1500000
Senior Quantity Surveyor - Property Manager 700 000 1100 000 900 000
Electrical/HVAC (3-5 years) 550000 650000 600000
Head of Property Management 1200000 1800000 1500000
Chief Engineer - Electrical/
HVAC (5+ years) 650000 750000 700000 Asset Manager 800000 1800000 1500 000
Leasing Consultant 400 000 700 000 500 000
Leasing Manager 700 000 1000000 900 000
Site engineer/Foreman Ft Min Ft Max  Ft Typical )
Real Estate Business Analyst 400 000 800 000 650 000
Site Engineer 450 000 600 000 550 000 .
Investment Analyst Capital 500 000 900 000 650 000
Foreman 500 000 600 000 550 000 Markets
Foreman - Electrical/HVAC 500 000 600 000 550 000 Valuer 450 000 850 000 550 000
Site Engineer - Electrical/HVAC 500 000 700 000 600 000 Senior Valuer 600 000 900 000 800 000
Business Development Manager 600 000 1200 000 800 000
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ENGINEERING & MANUFACTURING
EASTERN HUNGARY IN THE SPOTLIGHT

2019 saw slow change within the labour market, with supply and demand instead growing

at a steady pace continued from 2018.

This year, Eastern Hungary unquestionably took centre
stage due to the number of new development centers
and increased investment in this location. This has
subsequently been the driving force behind the noticeable
growth of salaries in this region. Automotive industry
recruitment has slowed as a result, with uncertainty
caused by the immense amount of investments.
However, manufacturing businesses in industries
producing machines, food, telecommunications,

and specialised products, have continued their

activity at the same pace as the previous yeatr.

The city of Debrecen has swiftly begun its planned
development and is in the process of preparing to

take ‘the next big step’. On the other hand, in Miskolc,
many are waiting for a more active presence from

the aviation company, Lufthansa, aside from their
development centers. Kecskemét has begun a steadier
growth, however the region ranging from Gyér to
Szombathely has contrastingly stagnated. Interestingly.
Veszprém has seen predominantly smaller companies
winning the best candidates over larger multinational
manufacturers, whereas Budapest has seen a minimal
increase in their development area, with manufacturing
companies operating in the agglomeration gaining
growing interest.

As expected, 2019 has seen the automotive and electronics
industries dominate the Hungarian market, although
different specializations have certainly gained more
attention than previous years. This change of interest

has led to the further growth of engineering and
manufacturing areas.

When focusing on engineering project management,

the demand remains unwavering for professionals in

both manufacturing and research & development (R&D)
roles, while automotive project management also represents
a huge area for job opportunities. With project engineering
and project manager positions it is deemed to be a serious
advantage for a candidate to have spent 2to 3 - or at
managerial positions, 4 to 5 - years in the automotive
industry prior to application. English language proficiency,
alongside relevant experience in the chosen area, are also
required attributes. In Budapest, manufacturing companies
are looking for more electrical engineers but countrywide
there is a greater demand for mechanical engineers.

Regarding quality assurance, the demand for highly
trained professionals is still outstanding throughout the
whole country. Unlike previous years - thanks to greenfield
investments - there is an increased need for high quality
professionals in Eastern Hungary. Companies now compete
for candidates with annual salary raises, beneficial training
schemes, and opportunities for more flexible working
hours. In many cases they also secure housing benefits

for workers, which helps to increase candidate-mobility.
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Nowadays, the most common expectation for candidates
in the technical sector is at least 3 years of professional
experience. However, newly graduated engineers,

with at least one year of trainee experience, are also
seen as desired candidates with a good chance of

a successful application process.

In 2019, there were significant differences between
Western and Eastern Hungary regarding their hiring
preferences in the manufacturing sector. In the West,

the number of junior positions were few, whereas in the
East, junior and senior positions were in equal proportion.
Regarding the technologies used in the market, there
were no spectacular changes, therefore injection molding
and SMT roles are still the main priority moving forward.
However, there is an increasing demand for positions in
the assembly and shaping/machining of technologies.
Additionally, a good knowledge of English language is
still a necessity for hiring companies, with a knowledge
of German also seen as an additional advantage.

In the case of management positions, there has been

a growing tendency for companies in this sector to hire
internally from one of their own employees, rather
than choosing an external applicant. On the production

manager’s line, often the external sources are determinative.

Besides the basic expectations of companies when
conducting a ‘leader-search’, there is also a growing
desire for candidates with experience in multi-generation
level management and change management skills.

In the maintenance field, companies are not only interested
in hiring those with the relevant professional experience,
with higher technical qualifications also necessary for
managerial and engineer level positions alike. Besides
these requirements, English proficiency is also essential,
alongside an overall understanding of the different
maintenance systems. More and more manufacturing
companies are emphasising the importance of the
continuous development of their maintenance system,
and although the experience and practical knowledge

is not a must in every position, the willingness to learn
these innovative systems is always a requirement.

To find a candidate with an electrical engineer qualification
always requires some extra effort, especially in the
rural locations.

The year 2019 saw less R&D investments than previous
years, in major areas including Budapest among other
Hungarian regions. In the third quarter of the year, in
Eastern areas such as Miskolc, more and more automotive
companies active in the R&D sector began to expand their

team, therefore the rapid rise in wages was not surprising.
Professionals who have years of experience in this sector,
are professional users of English, and have an overall
understanding of CATIA, NX or CREO software, are the
experts whose wages have risen the most rapidly as a result.

The issue of wages and technologies within electrical
engineer R&D is still one of the most contentious in the
labour market. In 2019, besides the leading automotive
R&D centres, manufacturing companies in medical
industries also expanded their teams in this sector,
especially in Budapest. The need for senior and entry
level candidates is constantly growing, with an increasing
number of applicants interested in positions working
with hardware, although software development roles
are also popular. The biggest question now is, ‘how will
constant changes in the world market, world politics,
and technological development, affect the R&D sector?’

Because of the effect of new investments and industry

4.0, there are now more opportunities for well-educated
professionals. The mechanical engineering sector is still
growing just like in past years, however it will now be
interesting to see how manufacturing companies will
handle the effects of the decreasing demand in automotive
products. This could, for example, lead to said companies
potentially diversifying their business through producing
food, pharma or electrical parts. Following the market,

a lot of companies have opted to install Smart Factory
software to help their management in these decision-making
processes. Currently the need for specialists in this area

is still a problem, with this expected to continue in

a future full of complex international projects.

In 2019, parallel to the previous few years, there has been
an upward tendency in engineer salaries, however the
dispersion has changed. Junior wages have not grown
significantly, while experienced candidates’ salaries

have increased rapidly. There has also been an average
growth in salaries for those in senior positions, especially
for experts with specialised knowledge. Despite these
salary trends, it is considered that candidates are now
more conscious of new company’s long-term career
opportunities, while also being more critical regarding
response-time and communication during the
application process.

While salary wages remain a critical point for jobseekers,

it is important to highlight that employee engagement is

of equal significance. Factors such as: company trainings,
corporate culture, chance for proactivity, and ability to plan,
are also important aspects.
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ENGINEERING & MANUFACTURING MERNOKI ES GYARTASI TERULETEK

MERNOKI ES GYARTASI TERULETEK
KELET-MAGYARORSZAG A RIVALDAFENYBEN

2019 valtozatos év volt a munkaerépiac életében. A valtozdsok nem mindig mutatkoztak
meg egybdl, hiszen a keresleti-kinalati verseny a tavalyi évhez hasonld Utemben folytatodott.

Idén egyértelmdlen Kelet-Magyarorszagé volt a rivaldafény
az ujonnan megnyilé fejlesztési kdzpontok, illetve az

Uj beruhdzasok és bévitések terén. Ebbél adddoan

a bérek is ebben a régidban mutattak nagyobb valtozast.
Az autodiparban a bizonytalansdg és a kivaras fesziiltségével
lassult le a toborzas éppugy, mint a tavalyi év végén,

mig a gépgyartok, élelmiszeripari, telekommunikacios

és specidlis gyartasi terilettel rendelkezd vallalatok

tovdbb tudtak folytatni tevékenységtket.

Debrecen gyorsan kezdte betervezett fejlédését,

és most felkésziil a kdvetkezd nagy lépésre, mig Miskolcon
legtébben a Lufthansa aktivabb jelenlétére varnak a
fejlesztd kdzpontokon kivil. Kecskemét a biztonsagosabb
fejlédés iranyat vette fel, mig a gydéri-szombathelyi

régio stagnalt. Veszprémben a nagy 6ridsok helyett

a kisebb cégek nyerték el a legjobb palyazokat.
Budapesten ez alatt minimalis ndvekedés mutatkozott

a fejlesztési terlileteken, de az agglomeraciéban

|évé gyartdcégek is sokak célpontjava valtak.

Mint eddig, 2019-ben is dominalt az autdipar és
elektronika, de ezeken belll mas terletek kertltek
kdézpontba. Ez a valtozads vezette a mérndki és gyartasi
teriiletek ndvekedését.

A mérndki projektmenedzsment terlleten a 2018-as
évhez képest valtozatlan a kereslet, mind a gyartas,
mind a kutatas-fejlesztés tertleten. Az autdipari
projektmenedzsment valtozatlanul dominans szerepet
tolt be az allaslehetéségeket tekintve. A projektmérndki
és projektvezetdi poziciondl komoly szakmai elényt jelent,
ha az illeté mar 2-3, szenior poziciok esetében 4-5 évet
toltott az autdiparban. Ezen kivll elengedhetetlen az
angol nyelv ismerete, illetve az adott ipardgban szerzett
relevans tapasztalat is sokszor elvaras. Budapesten
elsésorban villamosmérndkoket, vidéken pedig inkabb
gépészmérndkodket keresnek a gyarto és fejlesztd cégek.

A mindségbiztositdsi terlleten tapasztalt szakemberek
irdnti kereslet tovabbra is orszagos szinten kiemelkedének
mondhatd. A korabbi trendekkel ellentétben a 2019-es
évben Kelet-Magyarorszagon - a térség zéldmezdés
beruhdzdsainak és gyarbdvitéseinek kdszdnhetden -
jelentésen tobb szakemberre volt szlikség. A tovabbra

is éles versenyben a cégek évente esedékes béremeléssel,
szakmai képzésekkel és rugalmas munkavégzési

formak biztositasaval igyekeznek versenyelényhoz

jutni a szakképzett munkaerd megszerzése érdekében.
Sok esetben mobilitasi és/vagy lakhatasi tamogatast

is kindlnak, amely a munkaeré-mobilitds ndvelése
szempontjabdl mindenképpen nagy jelentéséggel bir.

Napjainkban a minimum 3 év tapasztalattal rendelkezd
szakemberekre van a legnagyobb igény, de j6 esélyekkel
indul a munkaerdpiacon az a palyakezdé mérndk is, aki
legaldbb egy évet eltdltott gyakornokként ezen a terileten.

Gyartasi tertleteket tekintve 2019-ben nagy eltérések
mutatkoztak a nyugati és keleti orszagrészek kdzott.
Nyugaton kevés volt a junior pozicidok szama, mig keleten

a cégek ugyanolyan ardnyban kerestek junior jeldlteket

a szeniorok mellett. A technoldgidk terén nem mutatkozott
nagy valtozas, tovabbra is a froccsontés és SMT a fé
kihivas a piacon, de er6sddott a szerelési és megmunkalasi
technolégidk iranti igény is. Az angol nyelv tovabbra

is alapvet6 elvarads, a német elénynek szamit.

Vezetdi oldalon tovabb er6sddott a mérndkségvezetdi
réteg belsd kinevelése, igy kevés cég vett fel vezetét

a szervezeten kivilrél, mig a termelésvezetdi vonalon
szinte mindig a kllsé forrasok jottek szamitdsba.

A vezet6-keresések esetében az alap elvardsokon
kivil tovabb nétt az igény a multi-generacids rétegek
menedzsmentjét és a valtozasmenedzsmentet
ismerdk irant.

Karbantartdsi terlleten a relevans tapasztalat mellett
fontos a megfeleld felsé6foku mlszaki végzettség.

Nem csak vezetdi pozicidk tekintetében, hanem mérndki
lehetéségek kapcsan is. Emellett meghatarozo féként az
angol nyely, valamint a kilénb6z6 karbantartasi rendszerek
ismerete. Egyre tobb gyartocég fektet kiemelkedd
hangsulyt a karbantartdsi rendszerek fejlesztésére,

és elvarjak a jeloltektdl, hogy ha tapasztalatuk még

nincs is, de mindenképpen nyitottak legyenek az

innovativ rendszerek megismerése irant.

Nehézséget jelent a féként vidéki lokaciok esetében
a villamosmérnok végzettséggel rendelkezé
jeloltek bemutatasa.

A 2019-es év kevesebb R&D beruhazast hozott a févarosba
és az orszagba egyarant. 2019 harmadik negyedévében

a keleti orszagrészben (példaul Miskolcon) tébb,
fejlesztéssel mar rendelkezé, autodipari vallalat bovitette

a csapatat. Itt nem meglepd a bérek rohamos emelkedése:
elsésorban az angolul j6l beszél, tapasztalt, CATIA/NX/
Creo programokat ismer6 fejleszték bére fejlédott.

A villamosmérnoki R&D terllet tovabbra is az egyik
leginkdbb hektikus tertilet mind a bérek, mind a technolégidk
tekintetében. A 2019-es évben a vezet6 autdipari R&D
kdézpontok mellett az orvostechnikai terileten mikodé
cégek is bévultek, elsésorban Budapesten. A terilleten
folyamatosan ndvekszik a palyakezdd és a tapasztalattal
rendelkezé jeldltek iranti igény, de a jeldltek leginkabb

a budapesti hardware kodzeli, valamint szoftverfejlesztéi
poziciokat preferdljak. Az elkdvetkezenddé év nagy kérdése,
hogy az autdipari R&D teriletet, hogyan fogjak érinteni

a vilagpiaci, politikai és technoldgiai valtozasok

egyes teriileteken.
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Az Uj beruhazdsoknak és az Ipar 4.0-nak kdszdnhetéen,

a szakképzett mérndkok szamadra egyre tobb a lehetéség

a gépgyartasi, valamint gyartéi oldalon. A gépgyartd

szektor az el6z8 évekhez hasonldan ndvekedett. Azonban
érdekes lesz medfigyelni, hogy a jelenleg féképp autdiparba
gyartott egyedi gépek igényének esetleges csdkkenésével,
hogyan fognak boldogulni a cégek, képesek lesznek-e

az elektronikai, élelmiszer, valamint gydgyszeripar felé

nyitni, illetve lesz-e igény a tovabbi ndvekedésre. Felhasznaldi
oldalon a gyartécégek esetében megfigyelhetd, hogy a
gydrtastechnoldgidval |épést tartva egyre tdébben integrdlnak
menedzsment szintl dontéshozatalt el6segité Smart Factory
szoftvereket gyaraikba. A szakemberhidny ezen a téren

is megfigyelhetd, és a jdvében ez egy nemzetkdzi
projektekkel teli, trendi terlet lesz.

Junior engineer

. Ft Min FtMax Ft Typical
1+ year experience

Production Engineering 420 000 550 000 475 000
Quality Engineering 400 000 600 000 550 000
Test Engineering 450 000 625000 525 000
Maintenance Engineering 360 000 550 000 450 000
Mechanical R&D 425000 600 000 475000
Electrical R&D 450 000 700 000 575000
Automation Engineering 475 000 650 000 550 000
Project Engineering 450 000 600 000 550 000
Service Engineering 400 000 550 000 475 000
Expert in specific technology

(e.g. Welding Molding, 450 000 600 000 550 000
Soldering)

Ft Min FtMax  Ft Typical
Production Engineering 500 000 750 000 650 000
Quality Engineering 550 000 750 000 650 000
Test Engineering 550 000 750 000 600 000
Maintenance Engineering 500 000 650 000 550 000
Mechanical R&D 550 000 750 000 600 000
Electrical R&D 600 000 850 000 675 000
Automation Engineering 600 000 900 000 750 000
Project Engineering 600 000 850 000 700 000
Service Engineering 550 000 650 000 575 000
Expert in specific technology
(e.g. Welding, Molding, 650 000 800 000 700 000
Soldering)

A felsorolt teriileteken folytatodott a bérek ndvekedése,

de a tavalyi évvel szemben valtozott a névekedés eloszlasa.
A junior bérek minimalisan névekedtek a tapasztalattal
nem rendelkezé jeldltek esetében, viszont erésen
névekedtek a tanulmanyaik mellett dolgozdk korében.

A szeniorok bére tovabb nétt, féleg a specialis tuddssal
rendelkez6 vagy szakmai tdmogatdasra képes jeldlteknél.
Még fontosabb kérdéssé valt a bér mellett a tervezhet6
karrierut, és a vallalat reakcidideje a valtozasokra.

Az 3llaskeresék korében tovabbra is kiemelked6en fontos az
elérhet6 juttatasok 6sszege, de a megtartds szempontjabdl
fontos szamukra a fejlédés, az 6ndlldsag és a tervezhetéség.

Team leader

5+ years of experience Ft Min FtMax Ft Typical

Production Engineering 600 000 950 000 750 000
Quality Engineering 700 000 900 000 800 000
Test Engineering 750 000 950 000 850 000
Maintenance Engineering 650 000 900 000 750 000
Mechanical R&D 750 000 950 000 850 000
Electrical R&D 775 000 1050 000 850 000
Automation Engineering 750 000 1100 000 900 000
Project Engineering 900 000 1300 000 1100 000
Service Engineering 650 000 900 000 750 000
Expert in specific technology

(e.g. Welding, Molding, 750 000 1300 000 850 000
Soldering)

Top technical management

10+ years of experience 2Ll AT T

Production Engineering 950 000 1850 000 1150 000
Quality Engineering 1000000 1400000 1300000
Test Engineering 900 000 1300 000 1100 000
Maintenance Engineering 900 000 1500 000 1100 000
Mechanical R&D 900 000 1350000 1150 000
Electrical R&D 1000000 1500000 1200000
Automation Engineering 900 000 1400000 1100000
Project Engineering 1100000 2000000 1450000
Service Engineering 850 000 1500000 1000000
Expert in specific technology

(e.g. Welding, Molding, 950 000 1500000 1200000
Soldering)

Hays Salary Guide 2020 25



x
(]
7]
<
[
[
(o]
L
o)
2
w
[
w
o0
=
w
w
1]
()
x
=)
o
w
L
[
z
<
=
=)
T

HUMAN RESOURCES

STRATEGIC OR OPERATIVE FOCUS

In the last few years the HR field has undergone dynamic changes in its role, function and effect
on organisational transformations. The transformation of an operative HR to a strategic HR role,
is not just an option for companies, but instead a key driver to maintain continuous growth.
These processes were noticeable in many Hungarian companies until the second half of last year.

The demand for HR colleagues with relevant experience
in employer branding, employee engagement and
employee experience enhancement, has continued

to grow. The development of these processes will
continue to be a key point for every company.

In 2019, the number of companies that outsourced their
recruitment processes with the help of RPO/MSP services,
continued to grow. Filling vacancies with the right candidates
and measuring the efficiency of the processes, requires

a lot of time and money from a company, therefore the
demand for RPO/MSP services is primarily associated

to staying cost efficient.

The growth of salaries in the HR field has slowed down
in comparison to previous years. The most significant
increases were seen in managerial and rural positions,
ranging from 5-10%. The demand for candidates with

experience of recruitment is continuously the strongest,
but there are still many open positions in the market for
candidates with experience in roles such as, HR Generalist
or HR Business Partner. In the case of managerial roles,
more and more companies have started to look for
candidates, who, besides strategic tasks, are also
experienced in handling operative tasks.

The specialisation and segregation of different HR tasks
began to slow down. The expansion of HR teams also
started to decrease, with many companies even reducing
the number of HR teams, choosing instead to merge
different teams’ responsibilities.

In the coming years we will see whether HR professionals
can maintain their strategic role within the organisations
in the changing economy, or whether their positions will
change to an operative, supportive function.
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EMBERI EROFORRASOK

STRATEGIAI VAGY OPERATIV FOKUSZ

Az elmult években a HR dinamikus valtozasokon ment keresztil szerepkdrében, funkciojaban és
altaldnos hatasaban a szervezetek alakitasdban. Az operativ HR stratégiai fontossaguva alakitasa
mar nem csak egy opcid a cégek szamara, hanem létfontossagu a ndvekedés fenntartdsahoz. Ez a
folyamat a magyar cégeknél is egyre inkdbb megfigyelhetd volt egészen a tavalyi év masodik feléig.

Tovdbb nétt a kereslet olyan HR-es kollégak irdnt, akiknek
relevans tapasztalatuk van munkaltatoi markaépités,
munkavallaléi elkdtelezettség, illetve munkavallaloi
élmény novelésének terlletén. Ezeknek a terlletnek

a folyamatos fejlesztése minden cég szdmara
kulcsfontossagu lesz a jovében.

2019-ben tovabb nétt a cégek szama, akik RPO/MSP
szolgaltatasok igénybevételével kiszervezték a teljes
toborzasi folyamataikat. A megliresedett poziciok alkalmas
jeldlttel vald betoltése és a folyamat hatékonysdganak
mérése nagymértékl idd- és pénzbefektetést kivan

meg a cégektdl, ebbdl fakaddan nétt az igény ezen
szolgadltatasok iranyaba, ezzel is pénzt és idét takaritva
meg a vallalatok szamara.

A bérek ndvekedése is lassult a terlleten az el6z8 évekhez
képest. A legjelentésebb ndvekedések inkdbb a vezetdi,
illetve vidéki pozicioknal voltak megfigyelheték, melyekre

HR Ft Min Ft Max Ft Typical
Regional HR Director 2000000 3000000 2500000
HR Director 1500000 2000000 1800000
Global Business Partner 1000000 1500000 1200000
HR Manager 1000000 1800000 1300000
HR Business Partner 700 000 1000 000 900 000
Recruitment Manager 700 000 1100 000 850 000
Recruiter 500 000 800 000 600 000

Learning & Development

- 500 000 750 000 600 000
Specialist

5-10%-0s emelkedés volt a jellemzd. A legnagyobb kereslet
tovabbra is a toborzas terlletén figyelheté meg, ennek
ellenére azonban sok nyitott pozicié volt a piacon HR
generalista és business partner tapasztalattal. Vezetdi
keresések esetén, egyre tdbb cég keres olyan jeldlteket,
akik a stratégiai feladatok mellett az operativ feladatokban
is jartasak.

Az elmult években megfigyelhetd specializalddas és

a kulonboz6 feladatkdrok szétbontasa lassulni kezdett.
A HR csapatokat kevésbé bovitették a vallalatokon beldl,
vagy akar még a csapatok létszamat is csokkenteni
kezdték, valamint feladatkdrdket vontak 6ssze.

A kdvetkezd években kider(l, hogy a valtozé gazdasagban
mennyire lesz képes a HR szakma fenntartani stratégiai
szerepét a vallalaton belll, vagy megint eltolédik operativ,
tdmogatdi irdnyba.

HR Ft Min FtMax  Ft Typical
Mobility Specialist 500 000 700 000 600 000
HR Generalist 550 000 850 000 700 000
HR Specialist 450 000 550 000 500 000
HR Coordinator 450 000 600 000 550 000
Payroll Specialist 450 000 600 000 550 000
Payroll Team Leader 550 000 850 000 750 000
Recruitment Coordinator 450 000 600 000 550 000
HR Assistant 280 000 370 000 320000
HR Administrator 250 000 350 000 280 000
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INFORMATION TECHNOLOGY

INFORMATION TECHNOLOGY

COMPETITION FOR PROFESSIONALS

As the world’s leading international recruitment company, we use our global market knowledge
to help organisations recruit the experts they need, offering permanent, temporary and contracting

services to our clients.

Whether you're looking to recruit infrastructure,

IT consulting, development, business analysis, Big Data,
Cloud or project management experts, we can find

the highly skilled candidates to suit your needs.

In the fast-moving, ever-expanding world of IT, objectives
become more important than jobs. It seems that thanks

to advances in technology, distance is no longer an obstacle,
making it possible for a geographically dispersed workforce
to still work efficiently together, even from the comfort

of their own homes. The competitive race for experienced

IT professional between companies, has shown that flexible
timetables are just as alluring to candidates as a high salary.
This has opened a newfound trend toward home offices,

working from a distance, with flexible time management
for each employee. For a candidate, it makes a company

more inviting if they offer personalised working conditions.

From trends over previous years, we can state that
more and more people in Hungary, both employers
and employees, prefer contracting as a method of
employment. This is because contracting involves
lower risks, administration, working hours and costs
for both parties.

Our mission in the IT Contracting division is that YOU
can keep up with this everchanging market, and that
WE can find best possible solution for you to achieve
this. Working together as a team.

28 Hays Salary Guide 2020

IT

VERSENY A SZAKEMBEREKERT

A magyar IT piac tovabbra sem rendelkezik elegendé tapasztalt, jol képzett szakemberrel,
ezért a legjobb jeldltekért folyamatos verseny zajlik, ami a bérek tovabbi ndvekedését

eredményezi az adott tertleteken.

Azok a jeldltek, akik alap- vagy mester diplomaval, j6

angol tuddssal és par év relevans munkatapasztalattal
rendelkeznek, rengeteg lehetéséggel taldljak szembe
magukat a munkaerépiacon. A legkeresettebb szakemberek
még mindig a szoftverfejleszték (Java, Python, C++, C#,
Angular/React), de jelentésen megnétt a kereslet a Data
Scientist, Machine Learning és Devops mérndkdk irant is.

A vezetdi pozicidk betdltése sem egyszer( feladat, hiszen
rengeteg esetben - bdr a pozicid megnevezése ugyanaz -
mégis mind a kdvetelmények és feladatok terén eltéréek
az egyes feladatkorok. Példaul egy mérndk menedzser
feladatkore lehet egy teljesen soft skillek-re épité coach
szerep, azonban jelentheti azt is, hogy a menedzser még
mindig szorosan be van vonva a technoldgiai kérdésekbe,
és akar az ideje 40%-at a szoftverfejlesztés teszi ki.

Nemcsak az aktiv, de a passziv allaskereséket is motivaljak
az érdekes zd6ldmezés projektek vagy egy kiemelkedd
fizetési csomag. Azonban a versenyképes fizetési csomag
is viszonylag relativ fogalomma valik. Mig az elmult
években csupdn a piac legjobb cégei tudtak akar
20-25%-kal magasabb fizetést adni, mint a piaci atlag,
manapsag ez a rés szukulni latszik és egyre tdbb cég

kinal kimagaslé kompenzaciés csomagot. Akar 200-300
ezer forintos eltérés is lehet két hasonlé munkatapasztalattal
rendelkezdd szoftverfejleszté bérében, attol fliggden,
hogy mely cégeknél dolgoznak.

A folyamatos technoldgiai innovaciéknak készénhetéen,

a pozicidk és a vellk jaré feleldsségi korok is egyre
Osszetettebbek lesznek. A technikai tudason kivl,

a személyiség és a gondolkodasmad is az interjuk
fokuszaba kerult. Sok pozicid esetében vannak olyan

soft- és hard skillek, amik sziikségesek a kodolason tul,
ilyen példaul az algoritmikus gondolkodas, a j6 matematikai
tudas vagy a kivald problémamegoldd készség.

Az automatizacid és a mesterséges intelligencia
folyamatosan Ujra formalja a gondolkoddsunkat és

a vilagrol alkotott képlinket, és ez a jévében is Gjabb

és Ujabb munkakordk megjelenését fogja eredményezni.

Azt 1atjuk, hogy egyre tdbb cég invesztal a K+F terlletbe,
hogy megtaldljdk azokat a mesterséges intelligencidval
kapcsolatos megoldasokat, amik piacvezetdkké teszik

majd 6ket. Ennek eredményeként, olyan érdekes betdltendé
munkakdrok jelennek meg a magyar piacon is, mint példaul a
Data Scientist, a Machine Learning vagy a Computer

Vision mérndk pozicidk. Ezeket figyelembe véve, a cégeknek
érdemes felkészulni arra, hogy a tehetséges fejlesztékért
folytatott harc a kdvetkezé par évben is fokozédni fog.

Hays Salary Guide 2020 29



IT

INFORMATION TECHNOLOGY

INFORMATION TECHNOLOGY

Development Junior SW engineer Experienced SW engineer

Ft Max Ft Typical Ft Max Ft Typical

C/C++ Developer 450 000 650 000 550 000 650 000 900 000 800 000
Java Developer 500 000 750 000 650 000 750 000 1000 000 900 000
.NET Developer 450 000 650 000 550 000 650 000 900 000 850 000
Frontend Developer 500 000 750 000 600 000 750 000 1000 000 900 000
Mobile Developer 500 000 750 000 600 000 750 000 950 000 850 000
Automation Tester 450 000 600 000 550 000 600 000 850 000 800 000
Python Developer 500 000 700 000 600 000 750 000 950 000 800 000

Development Expert SW engineer Lead developer/Technical leader

Ft Max Ft Typical Ft Min Ft Max Ft Typical

C/C++ Developer 850 000 1200 000 1000 000 1100 000 1400 000 1300 000
Java Developer 950 000 1300 000 1200 000 1300 000 1600 000 1400 000
.NET Developer 850 000 1200 000 1000 000 1100 000 1400 000 1200 000
Frontend Developer 950 000 1300 000 1100 000 1200 000 1500 000 1400 000
Mobile Developer 850 000 1200 000 1100 000 1200 000 1400 000 1300 000
Automation Tester 850 000 1100 000 1000 000 1000 000 1300 000 1200 000
Python Developer 900 000 1200 000 1000 000 1100 000 1400 000 1250 000

Management 1-3 years of experience 3-5 years of experience 5+ years of experience

Ft Min Ft Max Ft Typical Ft Min Ft Max Ft Typical Ft Min Ft Max Ft Typical

Product Owner 600 000 800 000 700 000 800 000 1100000 1000000 1000000 1300000 1150 000
Scrum Master 600 000 700 000 650 000 700000 1000000 900000 1000000 1200000 1100000
Project Manager 600 000 800 000 700 000 800 000 1100000 1000000 1100000 1500000 1200000
Engineering Manager 850 000 1100000 1000000 1100000 1500000 1300000 1300000 1700000 1500000
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Infrastructure Junior engineer Experienced engineer

Ft Min Ft Max Ft Typical Ft Min Ft Max Ft Typical

System Administrator 450 000 700 000 600 000 700 000 850 000 800 000
System Engineer 550 000 700 000 650 000 750 000 900 000 850 000
DevOps 600 000 800 000 700 000 800 000 1,000 000 950 000
Security 600 000 800 000 750 000 800 000 1000 000 950 000

Infrastructure Expert engineer Lead engineer

Ft Min Ft Max Ft Typical Ft Min Ft Max Ft Typical
System Administrator 800 000 950 000 900 000 900 000 1100 000 950 000
System Engineer 850 000 1000 000 950 000 950 000 1200 000 1000 000
DevOps 950 000 1300 000 1100 000 1100 000 1500 000 1300 000
Security 900 000 1200 000 1000 000 1100 000 1300 000 1200 000

1-3 years of experience 3-5 years of experience 5+ years of experience

Ft Min Ft Max Ft Typical Ft Min FtMax Ft Typical Ft Min Ft Max Ft Typical

UX Designer 500 000 750 000 600 000 750 000 900 000 800 000 900 000 1200000 1000 000
Data Scientist 600 000 850 000 700 000 850 000 1200000 1000000 1200000 1600000 1400000
BA/System Analyst 500 000 750 000 600 000 750 000 900 000 800 000 900 000 1200000 1000 000

Hays Salary Guide 2020 31



IT CONTRACTING

IT CONTRACTING
FREELANCE EXPERTS

IT SPECIALIST
(EMPLOYEE
OR FREELANCE)

HAYS

Recruiting experts
worldwide

As the world’s leading international recruitment company, we use our global market knowledge
to help organisations recruit the experts they need, now already in the contracting area as well.

Whether you’re looking to recruit Infrastructure, IT
Consulting, Development, Business Analysis, Big Data,
Cloud or Project, Management experts, we can find you
those all too elusive skills.

In our ever running world that gets faster and faster by
the days, objectives become more important than jobs.

It seems that thanks to the advances of technology,
distance is no longer an obstacle, making it possible

for colleagues to work efficiently together even from the
comfort of their homes. The warlike race for experienced
IT professional between companies, made them realize
that flexible timetables are just as alluring as a high salary.

This opened a newfound trend toward home offices, working
from a distance and a more freer way of time management
for each employee. For a candidate, it makes a company
more inviting if they offer personalized working conditions.
Looking at the passing years, we can state that in Hungary
more and more people, both employers and employees
prefer contracting as a mean of employment. This is because
contracting involves lower risks, administration, working
hours and costs for both sides.

The mission of our division is that YOU can keep up with
this ever changing market, and to find the best possible
solution for you, with you.

Mint a vildag vezetd nemzetkdzi toborzd cége, a globalis piaci ismeretlnket arra hasznaljuk,
hogy segitslink a vallalatoknak olyan szakembereket toborozni, amelyekre valdban sztkségik van,

immaron IT Contracting terlleten is.

AKar infrastruktira/IT tanacsadokat, fejlesztéket, Gzleti
elemzéket, big data szakértéket, cloud vagy projekt
menedzsment szakértéket szeretne alkalmazni, mi
meg tudjuk taldlni Onnek a megfelelé szakértelemmel
rendelkez6 alvallalkozokat.

Egyre gyorsulo vilagunkban az allasok helyett inkabb
feladatok lesznek jellemzdek a jovében. A technoldgiai
fejlédés vivmanyainak kdszénhetéen, megszinni latszanak
a tadvolsdg akadalyai, lehetévé téve, hogy a munkavallalok
hatékonyan végezzék munkajukat, és mikodjenek

egyltt akar otthonrdl is. A tapasztalt informatikusokért
zajlo kiélezett versenyben a munkaltatdok szamara
kulcsfontossaguva valik, hogy a kimagaslo fizetés

mellett, olyan flexibilis munkavégzési lehetéségeket

is biztositsanak, mint a home office, tdvmunka és

rugalmas munkaidé. A jeldltek szamdra vonzd, ha egy

cég tobbféle megoldast is kinal, mintegy személyre szabva
a munkavallaléi éiményt. Az elmdlt év tapasztalatai alapjan
elmondhatd, hogy egyre tébben ddntenek a szerzédéses
konstrukcié mellett hazankban is mind a munkaltatoi,
mind pedig a munkavallaloi oldalon. Ez a foglalkoztatdsi
forma ugyanis kevesebb kockdzat mellett, adminisztrativ
teher nélkal, id6t és jelentés koltséget megsporolva

képes megoldast nyujtani a cégek szamara.

Uzletdgunk célja, hogy On is 1épést tudjon tartani a piac
valtozo igényeivel és kdzdsen megtaldljuk az On szamara
legmegfelelébb megoldast.
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IT CONTRACTING
SZABADUSZO SZAKEMEREK

Regional specialist teams
with an excellent network
at their disposal

>4

Feedback within 24 hours
of analysing your
individual needs

We have the most
comprehensive pool
of freelance experts available

You have the flexibility
of variable rather than
fixed costs

We provide comprehensive
know-how for compliance
related topics

Our rates are calculated
on an hourly or daily
rate basis

We have candidates immediately

available to cover your unexpected
personnel challenges
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IT CONTRACTING

THE FUTURE OF EMPLOYMENT

C/C++

Java

NET/C#

Software Developer
Front-End

(HTML, CSS, JS)

Mobile

Junior Developer (1-3 years of experience)

Developer (3-5 years of experience)

Senior Developer (+5 years of experience)

Junior Developer (1-3 years of experience)

Developer (3-5 years of experience)

Senior Developer (+5 years of experience)

Junior Developer (1-3 years of experience)

Developer (3-5 years of experience)

Senior Developer (+5 years of experience)

Junior Developer (1-3 years of experience)

Developer (3-5 years of experience)

Senior Developer (+5 years of experience)

Junior Developer (1-3 years of experience)

Developer (3-5 years of experience)

Senior Developer (+5 years of experience)

Junior Developer (1-3 years of experience)

Developer (3-5 years of experience)

Senior Developer (+5 years of experience)

Team Leader (+5 years of experience)

Scrum Master

Junior tester (1-3 years of experience)

Tester (3-5 years of experience)

Test Automation

Senior Tester (+5 years of experience)

Team Leader (+5 years of experience)

Architecture Software Architect

Business Analyst (1-5 years of experience)

Business Analysis

Business Analyst (5+ years of experience)

Ft Min

4500/h

6 000/h

7500/h

5000/h

7500/h

9000/h

4500/h

6500/h

8000/h

4000/h

6500/h

9 000/h

3500/h

4500/h

6 000/h

4500/h

6 000/h

8500/h

11500/h

9 000/h

3500/h

4500/h

6 000/h

9000/h

12000/h

7000/h

8500/h

Ft Max

7000/h

9000/h

11000/h

7500/h

11000/h

14 000/h

7000/h

10 000/h

12500/h

6 500/h

10 000/h

14 000/h

6 000/h

8000/h

10 000/h

7500/h

10 000/h

13500/h

15000/h

13000/h

6 000/h

8000/h

10 000/h

13000/h

17 000/h

9500/h

12000/h

Ft Typical

6 000/h
7500/h
9000/h
6 500/h
9000/h
12500/h
6 000/h
8000/h
1500/h
5500/h
8000/h
12500/h
5000/h
6 000/h
8000/h
6 000/h
8500/h
11000/h
13000/h
11500/h
5000/h
6 000/h
8000/h
11500/h
14 000/h
8500/h

10 500/h
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IT CONTRACTING , ,
A JOVO FOGLALKOZTATASI FORMAJA

Data Science

Project
Management

Administration
and Operation

Database

Technical assistance

SAP

Security

Big Data Developer (3+ years of experience)

Bl Developer (3+ years of experience)

IT Project Manager (1-5 years of experience)

IT Project Manager (5+ years of experience)
Network Administrator (1-5 years of experience)
Network Administrator (5+ years of experience)

Unix / Linux (Redhat, AlX, Solaris)
(1-5 years of experience)

Unix /Linux (Redhat, AlX, Solaris)
(5+ years of experience)

Microsoft Windows Server (1-5 years of experience)
Microsoft Windows Server (5+ years of experience)
Devops Engineer (3+ years of experience)

Database Administrator (Oracle, SQL)
(1-5 years of experience)

Database Administrator (Oracle, SQL)
(5+ years of experience)

Database Developer (Oracle, PL/SQL)
(1-5 years of experience)

Database Developer (Oracle, PL/SQL)
(5+ years of experience)

1st Line Support

2nd Line Support
Team Leader

Process Manager

SAP Consultant

SAP Senior Consultant
Security Engineer

Senior Security Engineer

Ft Min

9000/h

8000/h

8000/h

11500/h

4000/h

5500/h

4000/h

5500/h

4000/h

5500/h

7000/h

4000/h

6 000/h

5500/h

7500/h

3000/h

4500/h

6 000/h

7000/h

6500/h

8500/h

7000/h

8000/h

Ft Max

15000/h

14 000/h

13000/h

15000/h

7000/h

8500/h

7000/h

8500/h

7000/h

8500/h

11000/h

7000/h

9000/h

9000/h

12000/h

5500/h

6500/h

8500/h

9500/h

10000/h

12500/h

10 500/h

13000/h

Ft Typical

12500/h
11500/h
1500/h
13500/h
5500/h

7000/h

5500/h

7000/h

5500/h
7000/h

9 000/h

5500/h

7500/h

7000/h

10 500/h

4500/h
5500/h
7500/h
8500/h
8500/h
10 000/h
8000/h

11000/h
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LIFE SCIENCES
DYNAMIC GROWTH

Concerning the gross added value, Hungary’s pharmaceutical industry maintains a leading
position among other industrial sectors in the country. The last year has been extremely
promising for the industry, with many acquisitions and mergers taking place across the

country, contributing to growth in the industry.

Several pharmaceutical companies have decided to
establish their regional regulatory or pharmacovigilance
hubs in Hungary. This in turn has created a growing need
for professionals with experience in these areas, which

the market cannot satisfy. Therefore, an increasing number
of recent graduates are provided opportunities to enter
the pharmaceutical industry. Recent graduates with

a degree in life sciences and proficiency in another

foreign language alongside English, are particularly
sought after by businesses in this sector.

An exciting and emerging area of life sciences is the market
of biosimilar products, which offers new and attractive
challenges for candidates. Therefore, there has been an
increase in jobseekers choosing companies where they

are offered the chance to work with such products.

Clinical research, a dynamic and growing sector during
the last few years, has recently seen a decline in growth
rate. Consequently, candidates without any experience
in this area may suffer here and are less likely to get hired.

Today, almost every position in the industry requires

at least a B2 level of English language proficiency.

Medical and pharmaceutical sales representative positions
used to be the exception - however this is seemingly
changing. Nowadays, candidates with a strong knowledge
of the English language are increasingly preferred to
those without, even in sales-based roles.

Unlike clinical research, the growth within the medical
device sector seems to be unstoppable, with increasing
amounts of innovative start-ups appearing in both the
manufacturing and sales areas of the market. However,
manufacturers are now facing challenges, as new
regulations are due to be implemented in May 2020.
These will introduce significant changes, which leads

to an increased demand in quality professionals, familiar

with the regulations - especially quality system engineers.
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LIFE SCIENCES ,
DINAMIKUS NOVEKEDES

A hazai gyogyszeripar tovabbra is az dgazati rangsor élén all a bruttd hozzaadott érték alapjan,
a hazai gyogyszergyartas konstans ndvekedésének kdszonhetéen. A gydgyszeripari szereplék
szamara is mozgalmas volt a tavalyi év, hiszen szamos vallalati egyesilés és portfolio-felvasarlas

tortént a tavalyi év soran.

Egyre tobb gydgyszercég dont ugy, hogy Magyarorszagon
|étesit regionalis térzskdnyvezési és farmakovigilancia
kdézpontokat. Emiatt jelenleg joval tdébb ilyen tapasztalattal
rendelkezé szakemberre van sziikség, mint amit a piac
kindIni tud, ennek révén szamos pdlyakezdé szdmara

nyilik meg a lehetéség, hogy bekeriiljon a gydgyszeriparba.
Kulén elényt élveznek az angol mellett egyéb idegen
nyelvet magas szinten beszéld, természettudomanyi
végzettséggel rendelkezd friss diplomasok.

Izgalmas és feltdrekvé teriilet a bioszimilaris készitmények

piaca, amelyek a jeldltek szdmara is Uj és vonzo kihivasokat
jelentenek, ennél fogva szivesen palyaznak olyan cégekhez,
ahol lehetéséglk nyilik ilyen termékekkel dolgozni.

Az elmult években folyamatosan névekedd klinikai kutatasi
terlleten elfogyni latszik a lendulet, emiatt egyre nehezebb
elhelyezkednie olyan jelolteknek, akik még nem szereztek
ezen a téren tapasztalatot.

In a pharma company Ft Min Ft Max Ft Typical

Clinical Research Associate 750 000 1000 000 850 000

Senlorl Clinical Research 950 000 1200000 1050 000
Associate (4+ years)

Clinical Operations Manager 1000000 1300000 1150 000
(Line Manager)

Clinical Project Manager 1000000 1200 000 1100 000
Head of Clinical Operations 1500000 2000000 1750000

Medical Representative, 400000 850000 600 000
Primary Care

Medical Representative, 600000 850000 650000
Speciality Care

Key Account Manager,

) . 800 000 1000 000 900 000
Hospital Business

Area Sales Manager 900 000 1300 000 1100 000
Business Unit Head 1500000 2000000 1750000
Sales Director 1400000 1800000 1600 000
Product Manager Rx 950 000 1350 000 1100 000
Product Manager OTC 750 000 1100 000 900 000
Marketing Director 1400000 1800000 1600000

Sales Force Effectiveness 1100 000 1500000 1300 000

Manager
Market Access Specialist 700 000 850 000 750 000
Market Access Manager 1000000 1400000 1200000

Ma mar szinte minden pozicidban elvaras a legaldbb
kozépfoku angol nyelvtudas. Kivételt képeztek eddig
ez aldl az orvos- és patikalatogatd poziciok, de egyre
jellemzébb, hogy ezekben a pozicidkban is hatrannyal
indulnak az angolul nem beszéld jeldltek.

Az orvostechnikai eszkdzdk terliletén mind gyartas,

mind értékesités tertletén renduletlen a névekedés.
Egyre tdbb innovativ start-up jelenik meg a terlleten.

A szektor gydrto vallalatait azonban jelentés kihivasok
elé éllitja a 2020 majusdban életbe 1épé, Uj, az eddigitél
jelentdsen eltérd szabdlyozas. Ezért kiemelten keresettek
a terileten jartas minéséglgyi szakemberek, kildndsen
a min6ségugyi rendszermérndkok.

In a pharma company Ft Min FtMax  Ft Typical
Medical Science Liaison 800 000 1200000 1000 000
Medical Advisor 850 000 1300000 1000 000
Medical Director 1400000 2200000 1800000
Regulatory Affairs Specialist 500 000 700 000 600 000
Regulatory Affairs Manager 800 000 1100 000 950 000
Drug Safety Specialist 500 000 800 000 650 000
Patient Safety Specialist 400 000 550 000 450 000
Drug Safety Manager/QPPV 800000 1200000 1000000
QA Pharmacist 500 000 750 000 650 000
Responsible Person 700 000 1000 000 850 000
Head of QA 1000000 1600000 1300000
Quality Assurance Engineer 500 000 650 000 550 000
Qualified Person 700000 1000 000 850 000
QA Manager 900 000 1100000 1000 000
Quality Control Analyst 350 000 500 000 425000
Quality Control Manager 800 000 1200 000 1000 000

Process Development Specialist 500 000 700 000 600 000

Validation Engineer 500 000 700 000 600 000
Pharmaceutical Technologist/ 400000 600 000 500 000
Formulator
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LIFE SCIENCES

Medical devices/laboratory Ft Min Ft Max Ft Typical In medical device Ft Min Ft Max Ft Typical

) manufacturing
Sales Representative 450 000 650 000 500 000

Quality Engineer 500000 650000 600000

gf(')‘f;ua‘e;p“;l‘i’:lfst 500000 700000 650 000 (1-3 years of experience)

Key Account Manager 650000 850000 800 000 2?3222”0%“&2;”9“@ 650000 800000 750000
Sales Manager 700000 1000000 800000 Quality System Engineer 700 000 850 000 800 000
Service Technician 450 000 550 000 500 000 Quality Manager 1000000 1500000 1300000
Service Engineer 500 000 700 000 550 000 gf:c?a'ﬁzfm/wcmbio'ogy 500 000 700 000 600 000
(Field) Application Specialist 600000 800000 700 000

International Sales Executive 700 000 900 000 800 000

Sales Support roles 450 000 550 000 500 000

Medical devices/ Ft Max Ft Typical Ina CRO Ft Min Ft Max Ft Typical

diagnostics

Clinical Research Associate 800 000 1100 000 1000 000

Sales Representative 550 000 700000 600 000 (2-3 years of experience)
Sales Executl\_/e{ 650 000 750 000 700 000 Senior_ Clinical Research
Product Specialist Associate (4+ years of 1100000 1300000 1200 000

experience)
Business/Market

600 000 800 000 700 000
Development Manager

Clinical Team Leader (Lead CRA) 1200000 1400000 1300 000

Distribution Manager 800 000 1000 000 900 000 Clinical Operations Manager

(Line Manager) 1300000 1800000 1550000
Key Account Manager 700000 1000000 850 000
Sales Manager 1000 000 1500 000 1200 000 Clinical Project Manager 1300 000 1800 000 1550 000
Service Technician 450 000 650 000 500 000 Clinical Operations Director 1800000 2200000 2000000
Service Engineer 500 000 800 000 650 000 Medical Director 1400000 1700000 1550000
Sales support roles 450 000 600 000 500 000
(Field) Application Specialist 600 000 700 000 650 000
International Sales Executive 800 000 1000 000 900 000

International Distribution

900 000 1400000 1200000
Manager

Product Manager 700 000 850 000 750 000
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LOGISTICS & SUPPLY CHAIN
EXPANDING INVESTMENTS

In 2019, the 4.0 industrial solutions were significant in the field of logistics and supply chain,
especially in transportation and warehousing. To push efficiency even further, multinational factories,
stock managers and warehouses continuously implemented new and different loT solutions,

for example buzzword, collaborative robots, and blockchain technologies. Therefore, candidates
with technical affinity have had an advantage when job seeking in this sector.

In transportation, despite growth in intelligent solutions,
there was a decrease across air transportation in 2019.
On the other hand, the amount of road, rail, and sea
transportation increased.

The expansion of the Hungarian manufacturing industry
continues to have an influence on the growth of the
logistics sector. Consequently, most of the multinational
firms and companies operating in the logistics field favour
candidates who come from a manufacturing environment.
Furthermore, with innovative technology milestones it is
becoming increasingly important to maintain continuous
development. Therefore, the knowledge of LEAN methods
is as necessary as foreign language fluency, however most
of the companies still look for fluent English skills as well.

For every firm, financial management is determinative,

so purchasing plays an important role. Technical purchasing
is still the most dynamically growing sector of logistics,
therefore candidates with technical knowledge, or affinity
with technology, are at an advantage in the recruitment
process. Corporations put more and more emphasis

on indirect purchasing and categories are more specific.
For our partners, experience in price negotiations and
strategic thinking, alongside communication and foreign
language skills, are relevant expectations when hiring.

In category management and strategic or project
purchasing, the growth of salaries is expected.

Besides the relevant professional experience, knowledge
of the English language is a requirement in almost

every position. German language proficiency is seen

as an additional advantage rather than a necessity.
Businesses who centralize their operative purchasing
functions often expect specific foreign language
knowledge such as Dutch, French, Spanish or Italian
from their candidates.

Applicants can be motivated by flexible working

hours, home office opportunities and chances to work
independently on projects. Furthermore, candidates

can be particularly enthused by strategy building projects,
while the potential for long-term development remains

a very important factor for motivation.

In 2020, we are expecting that next to technical
purchasing, indirect purchasing will be the most
wanted field of procurement. There remains great
attention on cost and process optimization to ensure
the long-term operation of companies.
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LOGISZTIKA ES ELLATASI LANC

BOVULO BERUHAZASOK

A logisztikai és ellatasi lanc terlleten a 2019-es évben kiemelten megfigyelhetd volt az ipar 4.0
megoldasok begylrlizése a raktarozasi és a szallitmanyozdasi megoldasok terén. A készletgazdalkodas
és raktarozas hatékonysaganak novelése érdekében, egyre tébb multinacionalis gyartocég vezeti

be folyamatosan a kilénbdz6 loT megoldasokat, ilyen példaul a buzzword, a kollaborativ robotok

és a kilonb6zd blockchain technoldgia megoldasok. Ennek kdvetkeztében nem meglepd,

hogy a vallalatok leginkabb a technikai affinitassal rendelkezd jeldlteket részesitették elényben.

Szallitmanyozasi terileten az intelligens megoldasok
térhoditdsa mellett a |égi fuvarozas csdkkenése volt
medgdfigyelhetd, 2019-ben meghatarozébb modalitasnak
bizonyult a szallitmanyozas kdzuti, vasuti és tengeri formaja.

A magyarorszagi gyarté szektor bévilése tovabbra

is nagyban befolyasolja a logisztikai terllet bdvilését
és fejlédését, igy a nagy multinaciondlis vallalatok
tobbsége elényben részesiti azokat a jeldlteket,

akik gyartokornyezetben szerzett tapasztalattal
rendelkeznek. A technolégiai Ujdonsdgok térnyerésének
koészdnhetben, a LEAN eszkdzdk szintén elengedhetetlenek
a folyamatos fejlesztés és fejlédés fenntartdsdhoz.

Ezen szakemberek esetében kiemelkedéen fontos

a stabil idegennyelv-ismeret, valamint a legtdbb vallalat
a targyaldképes angol nyelvtudast részesiti elényben.

A vallalatok szdmara meghatdrozé a koltségek kezelése,
igy kiemelkedéen fontos szerepe van a beszerzésnek.

A mUszaki beszerzés tovabbra is a logisztikai szektor
legdinamikusabban fejl6dé tertlete, igy a mlszaki
tudds/affinitds nagy elényt jelent a palydzoknak.

A vallalatok egyre nagyobb hangsulyt fektetnek

Transportation Coordinator 320 000 550 000 450 000
Transportation Team Leader 500 000 725 000 625 000
Transportation Designer 600 000 900 000 725000
Transportation Manager 700 000 1300 000 900 000

Logistics/Supply Chain Specialist 350 000 600 000 500 000

Logistics Process Developer 600 000 1000 000 800 000
Logistics Manager 900 000 1400000 1000000
Supply Chain Manager 1000000 1600000 1300000

Regional Supply Chain Director 1500000 2300000 1900000

Warehouse Administrator 275000 400 000 325000
Warehhouse Shift Leader 500 000 650 000 575000
Warehouse Process Expert 600 000 950 000 725 000
Warehouse Manager 650 000 900 000 800 000
Production Planner 425000 650 000 525000
Supply Planner 425000 680 000 550 000

Customer Service/

Order Management 375000 475000 425000

Customer Service Team Leader 425000 680 000 550 000

az indirekt beszerzésre. A kategoridk egyre specifikusabbak
és egyre szélesebb skalan mozognak. A partnereink szdmara
relevans elvardsok kozé tartozik az artargyaldsokon szerzett
tapasztalat, stratégiai gondolkodds, kommunikacio valamint
az idegennyelv-tudas. A kategdria menedzsment, stratégiai-
vagy projekt-beszerzésben a bérek ndvekedése varhato.

A relevans szakmai tapasztalat mellett, elengedhetetlen
az angol nyelvtudas, illetve elényt jelent a német nyelv
ismerete. Azok a vallalatok, ahol kdzpontositjdk az
operativ beszerzdi funkcidkat, egyéb specidlisabb
tudasra, példaul holland, francia, spanyol, vagy olasz
nyelvismeretre van szikség.

A palydzdkat motivalja a rugalmas és 6ndllé munkavégzés,
valamint a stratégia kialakitdsaban vald aktiv részvétel.

A hosszutavu fejl6dés tovabbra is kiemelked&en fontos

a jelentkezéknek.

2020-ban arra szamitunk, hogy a mUszaki beszerzés
mellett az indirekt beszerzés lesz a legkeresettebb
tertlet. Tovabbra is nagy figyelem irdnyul a koltségek
csOkkentésére és a folyamatok optimalizalasara

a vallalatok hosszutavu mikoédése érdekében.

Logistics Ft Min Ft Max  Ft Typical
Supply Planning Manager 850 000 1250 000 1050 000
Materials Manager 900 000 1300 000 1100 000
Distribution Centre Manager 1000000 1500000 1300000
Customs Administrator 250 000 400 000 300 000
Customs Team Leader 500 000 700 000 600 000
Demand Planner 425000 700 000 575000

Demand/Forecasting Manager 900 000 1200000 1000000

Demand/Forecasting Manager 900 000 1200000 1000000

Purchasing Ft Min Ft Max Ft Typical
Operational Buyer 400 000 550 000 500 000
Technical/Project Buyer 500 000 800 000 675 000
Strategic Buyer 650 000 950 000 750 000

Commodity/Category Manager 850 000 1300000 1050000

Purchasing Process Analyst 600 000 775000 675 000
Purchasing Team Leader 650 000 900 000 750 000
Purchasing Manager 900000 1400000 1150 000
Regional Purchasing Director 1350000 2000000 1600000
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MARKETING
GROWING DIGITAL SECTOR

Last year in the marketing field, functions and positions that supported innovative solutions
dominated the market, in both online and offline roles.

Product management candidates were in high demand
due to constantly evolving and changing market demands.
While candidates with international experience were also
very desired, as many large companies have located their
regional headquarters in Hungary.

As many companies have separated sales and marketing,
new divisions and functions have been introduced that

have strengthened the digital market, meaning professionals
working in marketing related to online sales had many
positions in the market to choose from.

Web shop management professionals are becoming
increasingly sought after, with most companies placing
great emphasis on the development and improvement
of the customer website experience.

In offline marketing, trade professionals were also in
demand last year, as businesses continue to enhance
their store appearances and drive sales through

a variety of colourful and creative campaigns.

Furthermore, in the field of communication, candidates
with experience in PR and PA were highly desired.

While in the area of event organization, there was

a particular demand for professionals involved in
conference organization and large-scale leisure activities.

Regarding average marketing salaries, there has been

no significant change compared to last year. English
proficiency in this sector is still essential, but more and
more German-speaking positions are entering the market,
for which companies are offering a premium package.

This year, we expect the digital sector to continue to grow,
creating positions and functions that support innovative
solutions and expand regional career opportunities.

42 Hays Salary Guide 2020

MARKETING

DIGITALIS SZEKTOR EROSODESE

Marketing terlleten a tavalyi évben is az innovativ megoldasokat tdmogato funkcidk
és poziciok uraltdk a piacot, mind online, mind offline tertleten.

A termékmenedzsmenttel foglalkozé jeldltek irdnt nagy
volt a kereslet a folyamatosan fejl6dé, illetve valtozd piaci
igényeknek készonhetéen. A nemzetkdzi tapasztalattal
rendelkez6 jeldltekre a tavalyi évben is kilonos figyelmet
forditottak a cégek, hiszen szdmos nagyvallalat regiondlis
kézpontja hazankban taldlhato.

Az online értékesitéshez kapcsoldédd marketing pozicidkban
dolgozé szakemberek szintén sok lehetéség kdzal
vdlogathattak. Tovdbba, szamos cégnél valt kulén az
értékesités és marketing terulet, illetve olyan Uj divizidk,
funkciok kerlltek bevezetésre, amik a digitalis piacot
erésitették.

Nagyon keresettek a webshop menedzsmenttel foglalkozo
szakemberek is, hiszen a felhasznaldi élmény javitdsara,
fejlesztésére a legtdbb cég nagy hangsulyt fektet.

Offline marketingen belll egyre népszeriibb a trade
marketing terdlet, ugyanis a vallalatok szamara
kulcsfontossagu tényezéveé kezd valni az zletekben
talalhaté megjelenések erdsitése, valamint a vasarlasok
Osztdnzése kildnbdzd szines és kreativ kampanyok altal.

Regional Marketing Director 1500000 2000000 1800000
Marketing Director 1300 000 1800 000 1500 000
Marketing Manager 1000000 1500000 1300000
E-commerce Manager 900 000 1500000 1200000
Communication Manager 650 000 850 000 750 000
Online Marketing Manager 600 000 850 000 700 000
Trade Marketing Manager 650 000 900 000 750 000
Brand Manager 500 000 900 000 700 000
Product Manager 700 000 1300 000 900 000
Strategic Insight Manager 550 000 650 000 600 000

Kommunikacios terlleten a PR és PA tapasztalattal
rendelkez6 jeldltek szamara szamos lehetéséget hozott
a 2019-es év. Rendezvényszervezés terlileten pedig

a konferencia szervezés és a nagy létszamu szabadidés
programok szervezésével foglalkozé szakemberekre
volt a legnagyobb igény.

A fizetésekrdl elmondhato, hogy a tavalyi évhez képest
jelentés valtozas nem tortént. Tovdbbra is elengedhetetlen
az angol nyelvtudds marketing terileten, azonban egyre
tobb német nyelvtudast igényld pozicid kerll a piacra,
melyhez kiemelt juttatasi csomagot kinalnak a cégek.

A 2020-as évben a digitalis szektor er6sddésére,
az innovativ megoldasokat tdmogatd csapatok és
funkciok létrejottére, valamint a regionalis karrier
kindlat boéviilésére szamithatunk.

Marketing Ft Min FtMax  Ft Typical
Web Content Manager 450 000 700 000 500 000
Social Media Manager 450 000 700 000 500 000
Market Research Analyst 450 000 650 000 550 000
Online Marketing Specialist 550 000 700 000 600 000
Trade Marketing Specialist 500 000 650 000 550 000
Brand Specialist 500 000 650 000 550 000
Product Specialist 550 000 700 000 600 000
Marketing Coordinator 500 000 650 000 550 000
Marketing Assistant 300 000 450 000 350 000
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OFFICE SUPPORT

OFFICE SUPPORT

FOCUS ON FLEXIBLE WORKING

In the field of office support, the offered salaries do not follow the market trends, and flexible working
conditions show an ever-growing significance for candidates. Compared to last year’s salary ranges,

there have been no significant increases in the offered salaries, which has resulted in difficulties

when finding and attracting the right talent.

However, while salaries show hardly any increase,

the market is constantly expanding and there is a
growing trend in investment into the sector. This means
that hiring the right employee can take months in
some cases, as companies are now expecting more
qualified candidates than in previous years.

To compensate lower wages, offering a wider range
of benefits can be highly motivating, e.g. an onsite
cafeteria, travel reimbursements and sports facilities,
to name just a few. Moreover, job seekers are now
more likely to accept an offer if they are provided
either flexible working hours or the possibility of

a home office, as flexible working conditions are
becoming fundamental to employee retention

and satisfaction.

Regarding language skills, English knowledge is

still considered indispensable, while other European
languages are also growing in demand for the
Hungarian office support sector.

Office support positions remain attractive for recent
graduates, although these candidates are increasingly
expecting to have a more complicated and expanded
range of work tasks after only six months in a role.

If this isn’t possible for a company to provide, employee
retention of these workers may prove difficult.
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IRODAI TAMOGATO FUNKCIOK o
FOKUSZBAN A FLEXIBILIS MUNKAVEGZES

Az irodatamogatas teriletérdl dltalanossagban elmondhatd hogy a bérek nem valtoztak a tavalyi
évhez képest, ami tovdbbra is komoly nehézségeket okoz a megfelel6 munkaerd megtalalasaban.

Ez a stagnald trend sajnos nem kdveti a jelen piaci
ndvekedést a beruhazasok terén, igy akdr hénapokig

is tarthat a vallalatoknak, mire megfelel6 munkavallalot
siker0l taldlniuk ezekre a pozicidkra.

Az alacsony bérezés miatt, kompenzaldsképpen motivald
tud lenni, ha bévitik az olyan egyéb juttatdsok skaldjat,
mint példaul cafeteria, utazasi tamogatas és egyéb
sportolasi tdmogatas.

Munkavallalék részérél egyre nagyobb igény van a flexibilis
munkavégzés lehetéségére, ami miatt akar alacsonyabb
juttatdsi csomaggal is elfogadjak az Uj lehetéségeket.

Office Support Ft Min Ft Max Ft Typical

Receptionist (English speaking) 300 000 380 000 340 000
Office Assistant 330 000 430 000 360 000

Executive Assistant (1-3 years) 380 000 550 000 450 000

Executive Assistant (3+ years) 480 000 700 000 540 000
Office Manager (1-3 years) 370 000 460 000 420 000
Office Manager (3+ years) 450 000 650 000 500 000

Nyelvtudas tekintetében az angol nyelv ismerete szinte
mar elengedhetetlen, emellett a kilénbdz6 nyugat-eurdpai
nyelvek irdnti igény is egyre novekszik.

Palyakezd6k szamara tovabbra is vonzé terllet az
irodatamogatas, viszont mar fél év elteltével komplexebb
poziciok irant érdeklddnek, ha a jelen feladatkdrik nem
bévil az idé elérehaladtaval.
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RETAIL

MARKET OF EXOTIC LANGUAGES

We can generally say that the salaries have increased from the last year, but eminently it
can be seen strongly in the sales representative positions.

For this year it can be clearly seen that candidates are
much more interested in other benefits next the base salary,
which could be transport support or lunch voucher.

Our experience in the retail sector is that candidates are
more likely to accept part-time work offers which could
be 20-30 hours/week just because they feel more flexible
or they have another opportunity where they can work at.
From the employer point of view, they would prefer the
full time employees much more, and hope that the
employee would stay longer at the company and plan

to have a long-term career.

With regards to foreign language knowledges, premium
brands tend to have bigger interested in those candidates
who speaks Russian or middle east- far east languages.

In terms of location, Budapest is still much more competent
than the other bigger cities in Hungary. On the other hand
it can be experienced that the candidates are likely to be
more open to those jobs which are near to their home.

This situation makes the employer’s circumstance much
more difficult because of the labor shortage, they need

to rotate their employees between shops.

46 Hays Salary Guide 2020

KISKERESKEDELEM

EGZOTIKUS NYELVEK PIACA

A kiskereskedelemrél idén is eimondhatd, hogy a tavalyi évhez képest altaldnossagban emelkedtek
a bérek, ami féként az értékesitdi pozicioknal tapasztalhato.

Ami fontosabb valtozas, hogy idén a jeldltek oldalardl
sokkal szignifikansabb érdeklédés van az alapbér mellett
elérhetd olyan egyéb juttatasok irdnt, mint példaul

a cafeteria és az utazasi tamogatas.

A kiskereskedelmi szektorban egyre népszeribb a
részmunkaidds foglalkoztatasi forma a jeldltek részérdl,
hiszen a nagyobb rugalmassag lehetévé teszi szamukra,
hogy mas alldsban is dolgozzanak a mar meglévé mellett.
Ezzel szemben, a munkdltaték még mindig inkabb a teljes
munkaidds jeldlteket preferaljdk, abban bizva, hogy ezek
a palydzok hosszabb ideig lojalisak maradnak, és hosszu
tavu karriert remélnek.

Retail - Non-fashion and Ft Min FtMax  Ft Typical

Fashion Retail

Country Manager 850 000 1800000 1300000
Area Manager 750 000 1500 000 900 000
District Manager 520 000 1000 000 750 000
Store Manager 410 000 700 000 470 000
Assistant Store Manager 370 000 500 000 400 000
Department Manager 330 000 450 000 360 000
Sales Assistant 240 000 320 000 270 000

Nyelvtudas tekintetében, a prémium és a luxusmarkaknal

is elmondhatd, hogy az angol mellett egyre inkdbb nagyobb
az igény az olyan jeldltek irdnt, akik legaldbb kommunikacids
szinten beszélnek oroszul, vagy valamilyen tavol- vagy
kozel-keleti nyelvet.

Lokacidt tekintve, tovabbra is Budapest a fé kdzpont,
viszont egyre jobban tapasztalhato, hogy a jeldltek csak
a lakohelytk vonzaskorzetében 1évé munkahelyekre
nyitottak, ami nehézséget okoz az olyan munkaltatok
szamara, akik a munkaeréhidny miatt mas Uzletekbél
folyamatosan rotaljak az alkalmazottakat.

Luxury Fashion Retail Ft Min Ft Max Ft Typical
Area/District Manager 1500000 3000000 1900000
Store Manager 700 000 1300 000 900 000
Assistant Store Manager 500 000 900 000 600 000
Sales Associate 340 000 450 000 380 000
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SALES
GENERAL GROWTH

In non-technical sales fields (e.g. FMCG, consumer electronics, entertainment, sport etc.),
the main positions in demand have been key account managers and sales representatives.

Due to the growth in online sales channels, new roles
have been created focusing on e-commerce partner
management, which has resulted in an increasing demand
for either experienced e-commerce professionals or

sales specialists willing to learn. The lack of appropriate
qualification is a particular obstacle that companies

are facing when recruiting for these positions.

Unlike previous years, professionals working in the FMCG
industry are now also open to opportunities outside

of FMCG. Professionals who are wishing to leave this
sector are welcomed primarily at companies operating

in the pharmaceutical, telecommunications, or consumer
electronics industries.

Companies within the commercial field are also working
on long-term employee retention. Therefore, in order to be
able to select the most suitable applicant to the open role,
companies are now more likely to use Assessment Centre
services during the recruitment process.

The majority of the non-technical sales positions are based
in and around the capital, Budapest. Based on our expert
experience, vacancies in the countryside arise primarily
due to the expansion of companies’ operations or staff
turnover. When considering employee needs, companies
are now more likely to offer their workers the opportunity
to work from home a few times per week or month.

In the case of most commercial positions, English is

a core requirement, due to both internal and external
use. Additional language knowledge is also seen as

an advantage, especially the knowledge of language(s)
used in neighboring countries, although this is not

a necessity.

In sales positions, providing workers with a company
car, laptop, and phone is seen as essential practice.
Furthermore, companies paying above base rate salary
often offer performance-based bonuses, alongside
other benefits and training to employees. Compared to
last year, average wages for sales positions have seen
a slight increase, ranging from 5-17%.
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ERTEKESITES )
ALTALANOS NOVEKEDES

Nem-muszaki (pl.: FMCG, szorakoztaté elektronika, turizmus, média, sport stb.) értékesitési terileten
tovabbra is a key account manager és terlleti képviselé szakemberek a legkeresettebbek.

Az online értékesitési csatornan tapasztalhaté ndévekedés
Uj, az e-kereskedelmi partnerek kezelésére dsszpontositd
értékesitési poziciok létrehozdsat eredményezte, ez pedig
ndvekvé keresletet vonz maga utdn az e-kereskedelem
tertletén jartas szakemberek irdnt. Ezen pozicidk
betdltésében kifejezett nehézséget okoz a megfeleld

szakképzettség hidnya.

A kordbbi évektdl eltéréen azt tapasztaltuk, hogy az

FMCG szektorban dolgozé szakemberek nyitottak

FMCG-n kivUli lehetéségek irdnt is. Az ipardgat elhagyni
kivano szakemberek irdnt tulnyomaodan a gydgyszeripari,
telekommunikacids és szérakoztatd elektronikai szektorban
tevékenykedd vallalatok nyitottak. Az FMCG szektor
tovabbra is vonzé mas ipardgakban dolgozd szakemberek
szamara, viszont a szektor sajatossagai miatt, a vallalatok
tobbsége ragaszkodik az ipardgi tapasztalathoz.

A vallalatok kereskedelmi terileten is a hosszutavu
megtartdson dolgoznak, igy annak érdekében, hogy

a legmegfelelébb érdeklédét tudjdk kivalasztani a nyitott
értékesitési poziciora, egyre tdbbszor vesznek igénybe
Assessment Center szolgdltatdsokat a kivalasztasi
folyamat soran.

Sales support -
Non-technical Sales
(FMCG, Consumer
Electronics, Entertainment)

Ft Max  Ft Typical

Key Account/Sales Assistant 300 000 420 000 350 000
Sales Coordinator 350 000 450 000 400 000
Sales Analyst 350 000 600 000 480 000
Sales Support Specialist 350 000 480 000 400 000
Sales Support Manager 500 000 800 000 650 000
Hospitality Sales Ft Min FtMax Ft Typical
Sales Assistant 300 000 380 000 350 000
Sales Coordinator 350 000 430 000 400 000
Sales Executive 450 000 650 000 580 000
Sales Manager 600 000 850 000 750 000
Sales Director 850 000 1500000 1100 000

A nem-mUszaki értékesitési terlleten tovabbra is
Budapesten taldlhato a legtdbb pozicid, vidéki pozicidk

a cégek tevékenységének kiterjesztése vagy fluktuacio
miatt nyilnak. Figyelembe véve a munkavallalok igényeit,
a véllalatok egyre nyitottabbak a heti/havi néhany
alkalommal otthonrdl térténé munkavégzés biztositasara.

A legtdbb kereskedelmi pozicid esetében az angol
nyelvtudas alapelvarasnak szamit, a belsé vezetékkel
vagy a kilsé partnerekkel valé kommunikacié miatt.
A tovdbbi nyelvismeret elénynek szamit, féként a
szomszédos orszagok nyelvei.

Ertékesit6i pozicidban szinte elengedhetetlen az egyéni
vallalati auto, laptop és telefon biztositasa, valamint az
alapfizetésen fellli teljesitményalapu bénusz mellett
egyéb béren kivili juttatdsokat, tréningeken, kilféldi
konferenciakon valé részvételi lehetéséget kindlnak

a cégek munkavallaléik szamara. A tavalyi évhez képest

a bérek némi ndvekedést mutattak, értékesitéi pozicidban
atlagosan 5-7% koruli emelkedést tapasztaltunk.

Direct sales -
Non-technical Sales
(FMCG, Consumer
Electronics, Entertainment)

Ft Min Ft Max  Ft Typical

Sales Representative 300 000 450 000 380 000
Area Manager 450 000 700 000 580 000
Field Sales Manager 750 000 1000 000 800 000
Junior Key Account Manager 450 000 580 000 500 000
Key Account Manager 600 000 750 000 680 000
Senior Key Account Manager 750 000 1100 000 850 000
National Account Manager 950 000 1300000 1000000
Sales Manager 950 000 1200000 1000000
Sales Director 1100000 2000000 1400000
Regional Sales Director 1400000 2000000 1600000
Junior Export Sales Manager 450 000 650 000 550 000
Export Sales Manager 700 000 1100 000 850 000
Export Sales Director 1100000 2000000 1500000
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TECHNICAL SALES

TECHNICAL SALES

ATTRACTIVE CAREER OPPORTUNITY

In the field of IT, there has been an increasing number of sales positions available offering attractive
career prospects for candidates. Employee retention in this sector is ensured through outstanding
wages, constant innovation, and learning and development opportunities within the roles offered.

On the other hand, regression of over 40% in the automotive
sector has had a negative impact on technical sales.

Many manufacturers and distributors within the Hungarian
market gain significant profit from the sales driven by

the automotive field, therefore this decline has been
detrimental to business.

When looking at the recruitment process for these positions,
there are numerous employee expectations from businesses.
Desired candidate attributes include: relevant experience,

a strong professional network, a high level of professional
competency, English language proficiency, a company/
position-fit personality, all with an underlying enthusiasm
and motivation to perform. Therefore, when headhunting
for technical sales positions, personality and attitude are
important, alongside professional sector or product specific
knowledge, so the candidates selected can bring in new
clients and significantly contribute to growth. However, the
decrease in companies operating within the automotive
sector has directly affected the number of technical sales
positions in the market. Priorities have shifted to other tasks,
so complicated selection processes for sales positions

have taken a backseat, while placing management roles

is given precedence.

Regarding salaries, there was no significant change.
Generally, candidates are looking for job security, with

a higher base salary even at the expense of a lower bonus
(which is likely due to market regression and higher living
standards). In previous years, companies have operated

with a base salary to bonus ratio as high as 50:50,
however nowadays candidates consider bonuses to
be an occupational perk rather than a necessity and
are usually satisfied with 10-20%.

Those who are not obligated to actively search for a new
job, only undertake the risk of changing their workplace
for a significantly higher base salary (20-40%). In cases
where candidates have a calculable bonus at their current
workplace, they add this amount to their expected base
salary. Due to the regression of the market, many excellent
salespeople found targets sometimes out of reach because
of these external circumstances, and so would like to

play safe with a better base salary. Adequate training,
alongside learning and further opportunities for personal
improvement are also important factors for candidates.

Besides higher base salary, technical sales candidates require
long term employee engagement from their company.
Flexible working circumstances (working hours, home
office), quality surroundings/facilities and a clear career

path are becoming increasingly important for employee
retention. A company car, laptop, and mobile phone are

also all considered practically indispensable for employees
working in sales.
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MUSZAKI ERTEKESITES

VONZO KARRIERLEHETOSEG

A mUszaki értékesités tovabbra is toretlen népszeriiségnek drvend a jeldltek kdrében. Akik ezen
a terlleten helyezkednek el, nem szivesen mozdulnak mas iranyba, a kiemelkedd bérezés,
folyamatos innovacio és fejlédési lehetdségeknek kdszdnhetben.

A mdszaki értékesités terlletére az elmult évben nagy
hatast gyakorolt az autdipar 40% folotti visszaesése.
Magyarorszagon kulcsfontossagu ipardgrél beszélink;
kozvetlen és kdzvetett mdédon is rengeteg piaci szerepld
érintett, hiszen sok vallalat féként az autoipar felé
torténd értékesitésbdl tartja fenn a mikodését.

Lassulast tapasztaltunk az autdipari vallalatok ndvekedésében
is, ami az értékesitdi nyitott pozicidk szamat is érintette.

A prioritdsok atkertltek mas terlletekre, éppen ezért a
kivalasztasi folyamatok sordn hosszabb idétavokat és
nagyobb elvaradsokat tapasztaltunk a vallalatok részérél.

Nem csak relevans, specifikus tapasztalat, szak- és angol
nyelvtudas valamint személyiség tekintetében tamasztottak
magasabb elvarasokat, hanem a jelentkezék motivaciojat
illetéen is. Altaldnossédgban elmondhatd, hogy az Uj tigyfeleket
behozni képes, ndvekedést elémozditd értékesitéket keresik

a munkaltatok, és az erre utald személyiségjegyeket részesitik
elényben a specialis szaktudas mellett.

A jeldltek oldalan ennek a visszaesésnek a lekdvetése
még folyamatban van. A bérek tekintetében szignifikdns
valtozast nem tapasztaltunk.

Sales support - IT Ft Min FtMax  Ft Typical

Product Support Specialist 500 000 700 000 550 000
Sales Support Engineer 500 000 700 000 550 000
Pre-Sales Specialist 500 000 600 000 550 000
Pre-Sales Manager 700 000 1000 000 800 000

Ft Min Ft Max Ft Typical
Sales Representative 480 000 800 000 580 000
Sales Engineer 550 000 1200 000 800 000
Key Account Manager 500 000 1200 000 750 000
Sales Executive 750 000 1000 000 850 000

Business Development Manager 800 000 1200 000 950 000

Channel Sales Manager 750 000 1000 000 850 000
Sales Manager 900000 1500000 1100 000
Sales Director 1200000 1800000 1500000
Regional Sales Manager 1400000 2000000 1500000

Altaldnosan elmondhato, hogy a munkavallalok a
biztonsagot keresik. Megnétt az igény a magasabb
alapfizetésre a bénusszal szemben, ami mogott foként

a piaci visszaesés, és a ndvekvo életszinvonal dllhat.

A kordbbi években akdr 50-50%-0s megoszlassal
kalkulaltak a vallalatok, mdra a jel6ltek a bonuszt

egy nem feltétlen szikséges, de hasznos juttatasnak
itélik meg, és a 10-20%-0s arannyal tokéletesen
elégedettek. Akik nem kényszerilnek Uj allas keresésére,
a munkahelyvaltas kockazatat csak egy jelentésen
(20-40%) magasabb alapfizetés kedvéért vallaljak.
Amennyiben kiszamithatd bdénusszal szamolhatnak

a jelenlegi munkahelylkdn, ezt hozzakalkulaljak az
alapfizetést illeté elvardsaikhoz. A piaci visszaesés

miatt tdébb, kivalo értékesitd is azt tapasztalta, hogy nem
rajtuk mulik sok esetben a célok elérése. A megfeleld
tréningek, betanulas és tovabbi fejlédési lehetdségek
biztositasa szintén fontos szempontok a jeldltek szamara.

A munkaeré hosszutavu megtartasara nagyobb hangsuly
kertlt, a magasabb fizetés mellett a rugalmas munkavégzés
kildnbdz6 formai (rugalmas munkaidé, home office
lehetésége), és mindségi koralmeények, munkaeszkdzok
biztositasa, munkavallaléi karrier Ut kidolgozasa

nagyobb szerepet kaptak. Az egyéni vallalati autd,

laptop, telefon szinte elengedhetetlen munkavégzési
eszkdznek szamitanak mozgé értékesitéknél.

Sales support - Technical Ft Min Ft Max  Ft Typical
Sales Assistant 350 000 450 000 400 000
Sales Support Engineer 450 000 600 000 500 000
Pre-Sales Engineer 450 000 650 000 550 000
Direct sales Technical Ft Min Ft Max Ft Typical
Sales Representative 480 000 800 000 580 000
Sales Engineer 550 000 1200 000 800 000
Key Account Manager 500 000 1200 000 700 000

Business Development Manager 700 000 1000 000 950 000

Sales Manager 900 000 1500 000 1100 000
Sales Director 1200000 1800000 1500000
Regional Sales Manager 1500000 2000000 1800000
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YOUR BUSINESS OUR EXPERTISE

About Hays Hungary How we can help you

Having launched our first office in Budapest in 2007, We offer tailor-made permanent, temporary, contracting and
we are proud to have grown into one of the leading executive recruitment services. Our passion lies in helping
specialist recruitment companies in Hungary. Hays Hungary organisations find the right talent - quite simply, we power

is part of Hays plc, the world’s leading company in qualified, the world of work.

professional and skilled recruitment.

20 81,000

33 254,000
11,000

For more information on salaries and trends in recruitment,
please contact your local Hays office.




CONTACT

Budapest
Szabadsag tér 7.
Bank Center
1054

T: +36 1501 2400
E: hungary@hays.hu
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Hays Hungary
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hays.hu
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