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Abstract

The purposes of this research were to study the opinion of Thai tourists toward
marketing factors of tour operators service in Nonthaburi and to study decision making
of Thai tourists for selecting tour operator service in Nonthaburi and to study the
relation between marketing factors and decision making of Thai tourist for selecting
tour operator service in Nonthaburi.. The sample groups were 400 Thai tourists who
have chosen service from tour operators in Nonthaburi province and the subject was
selected by accidental random sampling and the research instrument for data
collecting was a questionnaire. Then the data was analyzed by statistical method.

The results of the research were as follow:

1. Opinions of Thai tourists toward 4Ps marketing factor of tour operator in
Nonthaburi province overall are in high level and product factor is the highest level.

2. Opinions of Thai tourists toward process of decision making for choosing the
service from tour operator in Nonthaburi province overall are in very high level
especially the process of purchase decision.

3. Relation between opinion of Thai tourists choosing the service from tour
operator in Nonthaburi province about marketing factors and process of decision

making are positive association.

Keywords: Marketing Factor, Decision Making, Tour Operation, Thai Tourist, Nonthaburi

Province
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2.3 WIAANEINUATZUIUNISANAULAT
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Y
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yarafithdunienarlanguisy shlvuivdndugshadeldld dnfuorandnléi Aanssy
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Dugudnang
2.2.3 puvanemgAnTsutinvienilen

Usiluwid seAn3a (2555: 21) na1ain wRnssainvieniien wanede g
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A wandaaiAnandvinavesiadesng q deiidudladunelundetadvdiuyana
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viouiien lUaunssisdnviesneladunieludianiunviouiiennise uazdsildndnase
WOANTINVDY WNYIBAUNYINENTIRINMTAUNTUAARILT

@ens n1svana (2556: w1 159-160) na1vin weRnssutnvieuiienduy

[ a o [YPN Na = Na ] = ' =
Dungdnssundidmane guslaanneuiidasylunisifenuasiidasylunisinzifenvioiien
A o & = S Yy A ' < a ! [ 1
vy Ingmiluyedynau Sivanauazinislddeyaniednaduszuu Tldnsevilagly
JAndn assiutuaywdazinnsanlasnsesdunn 9 vasnsnseinneunsindulanazuans
wselluansoanin uenaind leduunvguinselumaseniiu 2 Ussianlug 9 lagldinue
NNAUTEAVVRINTAUMUBYanTaTEAUTaINgANTTUNSLAT YvesRusLaA Aasaluil

1) nqunguinerfvandulaundeyninldiiaidu (Limited Problem
Solving %38 LPS) Wungufieduistenisdnduladedudvinluluiinussd iu ugelides
Taunlunisiunideyanounisdnduls wu nisdndulaluvisuiivaszeslng q ns
andulage ayvIediiu

2) ngungufiiganun1sdndulannlymindesldiiaiuiu (Extended
Problem Solving w38 EPS) iungufileSursisnisdeduladaesddiaaiuiumsizidu ns
ardulani anudssdmieIes InsAumdsyaegvaviden wazdoinisusaidy 1013

= = = | i v a S & A = = A Y a

Wiguilgududensng o neunisindulanazdeniovioniied Jamgud Netunganssuns

1 d‘ U |l U ‘&J
viouiieidnaglunguil

ANuSNEITuNgAnssuUSInAkarngAnssutdnviawnd vinlinsiuisanununeg
ARy rangAnssuEUsina ausai lUldiesgiuazedusenavesnsideludiuves

woAnssuvestinvieuiuilunsdenldusmsgifaimeiludminuunys

2.3 WURALNYINUNTZUIUNISANEUTIZD
2.3.1 nszuluNsAnaulade
v A X & a o w 1 X a v a .
nszvunIanauladetuliamnudiAgydenisdedurinazuinis lag Philip
Kotler (2003 nsfidhu wues windy, 2553) wlamssinduladeeendu 5 Junoudsil

<

1) M35U3HanuReInTs (Need Recognition) lUdURDULINYBINTZUIUNT

[
=

andulare nsuarasuiauiein snelureinuesdieaintuaindanseduainnaniely
LATN1EUBNUID19ILLAATULDY LTU AR AUNTENI8AIAIVUIN F959UTIAY
AB4N139119519018 (Physiological Needs) wagaaudoanismiuninuussauiniuininen
A a P A a X = [ = 2 o £ a Yaa (Y v o

Weduvariifadudssziunilaagnatvanimludainsedqu yanadztseuiion1sdinnisivas

nszRuInUszaunsalluedn silvisinaenevaueselsiedinsyiu
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2) MsAumdaya (Information Search) WBAMUABINITONNTEAUUINNE AU
FuinuseInIskazdsiaiunsaneuauasaufeensiueglnaavyi liguslaaaniunis
AurteyafineItosndu Faluuiiaseanudesnistatuiatuluiuiissdwaliaiiy
Aoan13EgnUuiinll 1ieasminisausnuaaINIslunenas Weanudensiagnnseeu

Y & ) o Y a a wal 1 d! a gj Yo
wazazaulidudnnuuinasilinianisufuiilungegimiens anuddalnlasunisaues
ANURBINTS lngdinsmdeyals 2 nsfe

(1) nsAumteyaanniglu laununiuanunsednluedniieliv
NARNAUNNTDATIAUAINAULDLABTD
(2) MsAumdayaINguen Fandeyaldain 5 unasAe
I (% 1 1Y) A [ I~ ¥
- unaayama (Personal Sources) laun AsauAsy e Ausn [Wusu
- W1AIN15A1 (Commercial Sources) viaunatayaninlaginnis

pa1m tonn lawan winauwie Wudu

- unasuUszaunsal (Experiential Sources) laun Uszaunisalnsld

- udeyuwY (Public Sources) laln @outavu 89ANTHNY 9

- UaINAARY (Experimental Sources) lawA Uszaunisainaassly

3) M3Usziiumaden (Evaluation of Alternatives)  A3snnsiiguslaald
Toyaiitunuszifiunansusineglunguasnansausiiiden Taeguilaaazldldnisussiiu
Fissnszurumaiien fuslnrsstsndiumadennistonndnvarduivesmuoarly
anumsninistetiu vnnsdifuilnaazfinnsanedssouneunasAnognedivaraniouns
nsflfuslnaenaaglivsndunadenudodsudutiosinidesndunmsdonnnisnazdu
wandulumudyriegin visedsfuilnahmadnauladelnedmesuilnaies vadan
msuennaNINiou Tnduuzi viennminmunsfikusiifetunisie

4) n3smAuladie (Purchase Decision) lutuvasnisindulade fuslanas
asuanuiilatetuaindduaurounTman e q LLazp:JU'%Imazﬁ'lms@fm?m’tﬁa
psmdasuniveunniian eealsfinu arudslate (ntention) waznisindulade
(Purchase Decision) v83fjuilnne1agnaunanafevirunfvesdu (Attitudes of Others)
p1ailnasenisindulatovesiuilag Tausaniunisaifinialifs (Unexpected Situational

Factors)
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5) WeANTIUA18NEIN15¥0 (Post-purchase Behavior) UTLAALYIINAT
Usziliunarosdunuazusnisnne g aendsainilasnduladelunaiindedne waniu
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a 1 d' a U a 1 gj [ Q’lj
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4 LUU AD N5kl N15USEBNEUNUS NISAWESUNITUNE WaEN1SUETA8NTNIN UYL
Juusansgiuliiinvieafieainarudesnisfiosnazinumigvieiien
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Y
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v 1
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JUN 3 AUABINITLAUNIIVIBI Y2 TuTunoull nasanNATNYIaaRen
nauLdmunglasuniasnin1siedNgaIauNIENLAnANABINTTNALAUN IR ATEY
Funelula FINITHRUNIMBUTNYIULIZE NI ADUAUBIAINABINITA8IUTBINNIBILNE
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Uil 4 degalanienrsvieaiien \uduneuiiiniesiivagnaszduliiia
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Jadendn (Push Factor) suduanmiioulefindnliiinaudesnisvendien Tnudesnis
vanuilanusnasenludinusesi iy Wy nsiinarinwnniu nsiseldifieme wiens
YeFanansine wazmusulalumsihiunmsieadion Wusy wazdniasenidsietiads

74 (Pull Factor) dwluan wiivieniigalud n1sduasunisnainaingsianisvisuieanis

Y =

VAITDIUTENIAU NI szuuanuANTwdInd Wudu Fadsglatinvieaietaunsawus

ponledu 4 Useunn aeseludl A
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Aanudnse Tnglunuideilidenunannszuiunisanauladioves Philip Kotler unldiinsnzi

wazafusenateyaideineliunszuiunisanaulalduinisssiadiedluiminuunys

2.4 wurRARgIRUNITAAIANITTIBALTIEN
2.4.1 AUVNIBYDINTAAIANITHBALTEN
fien 7506l (2536: 201) Ielvimnuynensmaiansvieadienin Uszneuse
5 Usgn1sfie 1) nafnuanudeansvesduduasuinis 2) fvuatuneuiiiensuaues

ANUADINITUY 9 3) ANUUATIAIMINBATINITUTITUTDIRAIALaE A lsdIN1Tazle 4)
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AaldeniFnisimunzandigaiiionisdearsteyaitisafunisvisaiienluginvieaiien
nguthvng 5) Mswemsvieailen

yadn Indatann (2543: 22) I8ldanumnedt nseaavieadieavansds
msdfufansafielinsgilimnuindnrienisanguidmanedesnisduduazuinng
namsviediieneylsuaziilels wazarlidmunaumsnsnaaviesiion Tunsnevaussa

v A

Aeansvestinvesiginguiulilasumnunela uasussaingUsvasdvesesrnsiiddgyile
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3 Usgnns fe iiieasiegnan WesnwigndAuassesaienelavsenlsliiuesdnivsessia
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fa)))
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2.4.2 d@udszaunisnann
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$9A1 N3RS IMUNY LarnITALESUNTRAIAUINAR YA U 8T 0 IAUTTND VA
Uszauyman1snainydsenaume 4 aspusenau kA 1) ndndae (Product) 2) 51a1 (Price)
3) M33ndnine (Place) 4) N1sdaasun1smaIn (Promotion) 38 4Ps (&3¢ 1 Iunes, 2555:
40) lneunarasnlsenauisiuasiden Ao
1) ndnsasinsvieadien (Products)
NAR ST N9 eaTien uneR AuAInSen1suinasi

duszneunsinauevielviuignd (dnvieaiied) Wenevausinnudnluwazaiudons
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TumsiAumsvieadien uazairseumansliuigndn Wy nsuinsiin nsumaiuien
ANSUSNITOIMITHALLAS DR N1SUSAISIAUNISVLAS 18 Tnend afasinisvieaiieawds
sanlu 4 aadusznouse (S wasiing, 2551: 112-114)

(1) wBnsSasindn (Core Products) nuneda duduiausnisnani
anffesnsldsuusslerinnnstonanturiduass o Tnondndasmdnanansoasiaeniudis
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wolauarmouausIrUfeINIsvesgnililnense nandusmvantududmuneddgiignen

Y
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a ¥ a U

finsalumsindulahazdodudunazuinmstundolyl 1wy sdnfasindnvedsusudo ns
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viouilen

(2) Wandage1ursAIILazAIn (Facilitating Products) a8
Audvideusnmsiidndudesd] (must me present) dmfugnAiiesureanuazmnlunisly
HARANITNEN MINVIANENAINTINIEANNALAINKEIFUTENBU N1 LN TDVI8NTe
asuanuianelaliiiugnenle lngdulvandndamidnneanuasamnldnn n15usnseng 9
fdndudmiugndn 1wu ssRadfenadalitiuinsdise Ruiiazandniugndn U3nsih
wilsdodummieten nslimuinmmenmshsuarnaeseusdeunaidiunis s
U3N1501MNUALIAT DI TEVINAN AL

(3) nAndugatuayy (Supporting Products) nunefia §uA113e
U3nnsiiaueLiisidn (extra) wielfiunaAn (value added) Wlnndnsasivdn Tnonisune
wanSausindniy envasivielufindnsusiatuayuliiugndnfld winndfagsiligndn
#umnuftawslasnntuannsliuandusiviniazeafidiuisaiisnuuandisaing
udadulel TnendnSausiatuayudlvgasmngfnsuinnmaaiuiig o feaiisanm
avmnaugligndn wu Tsausuduiunawisenafivimaiedosiiusiousu (welcome drinks)
TifuanAvaeidadu

(4) wanAagAIU (Augmented Products) #1889 93AUTENBULETY
B ﬁﬁw‘lﬁgaﬁwmalé’%’ummﬁwa%mm%uuaﬂmﬁamamﬂ%mﬁmﬁmsﬁué’ﬂ HARNA B
2IUIBAINATAIN wasHARSuTatvaYY LU ANazadnauiglunisiduinisusseinie
ANINLINADN NITANKAT ANINWINFBN ANNLEBT AUAILIN AN INEOUL BNV
i st fduiusvosgndn

uenanil wanSusinsvefiendidnvaziamsunninsnudn S
due Tl Tnedndvnsldesuelis (aaese’ Auaaunsd, 2544; 7l 8aduna, 2545;
Kotler et al., 2006)



22

(1) wdnfaainisienfirdrulngiduuiusssy Fudedlals
(Intangibility) feudnulate gnéndesldmnuddn anumavtuasanudesnmsdiuyanaly
nsdndulatondnfusinisviondien 1y n13uin1s msdeusu Aruazmnaue

(2) MsuiMInaadasinseaiioaliauisanenssnainiuld
(Inseparability) wanfasin1sviesfisrseneumedud Ui aniuiiazyrains Jeusdas
daufimnudrdguazuenoenaniulien fdnvausiiavnsaigliuinig (i) uaz
flauInIs (o) Fosdufduusiuluseninansléuinis Gmuneaa deusuazido
dasogluanuiuazdrnnanfeafuivagiiliinisuinafatu dodrndu luvm i
tinvieaitoaineglulsusy isfde (vieadien) wagfvie (innulswsy) ssfoglusnud
Aoy nanfeatu Inotdnvisaiisamdsdduinsvienndeu drundnanulssusuids
Tiusnsmsesnneanuazanlunden & fu

(3) MslAuInisndndusinianisieafieaiinaiumnainnans
(Variability) vi3ew/asuudadl esanaandusinsvieadiediulvgeglusuuuunisuinig
Frusing 9 Fanmainaesndndunt Tusgtugliuinsuioniinanu fwudaskiunsiineusy
WA Ao1auanaaduns1znlnuLAazALlAINLANAI9TERINNYARE LU TiAuAR
YAFNAIN N1siSews Uszaunisal Anudiuigy n1suandeen nsual Ausdn wa

(4) NamﬁmsﬁwmwimLﬁaaﬁé’ﬂwmzqmwmlﬁdw lalaunsaiiv

o Y v 1% % ¥

Sawlile (Perishability) 1o1 usn1siesiinveslssusuluunaziu oiulalufignAuninies
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tunazgaUanlunaiu vientsviasesdumnassiudlanatunozgayan
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(5) nAndusdinisvonferddnvus i Jundnduaisay
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ldSuaufuarusmamaneUssiansuiy Wy nsteunaiiaidfzdss nouserosin
93 FAsesdu nsudnsties

(6) nAnSaginsvionfieafiiondnuel fdnvazameilimiloulas
(Heterogeneity/Uniqueness) 191 Whasvasiiiisssusifudazuisfiosdussnaunde
annuIndonfiuansaiulumunsdnuasiug QAR TOLAAG 9 WU VIEMANELEaNIA
pgTuspnuAnAaINTEManzianIald uvameaiieaurauisduiadiedlulan wu gaalw
W eI uAnT [BNANNGY vedduunasienfinunauiiiiuyudaiaiuifanulan
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(7) MsdevenAnfasinaviesiisriuegiuggnia anmgioinia
vi3atanan (Seasonality) Anadiosnsudnsasivasgnéndimaudsiuiuamugania vie
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Auwigy Ynvisuiieraziaudeinisidunisioniisannniitasdug saufsisiunga
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WolUSuutiududuarauralu (Short consumption) na@11fe A1SLUIRANLIILTL N3
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2555: 6-5)

adueidusznavdfguesdaunauenisaaiaiineliingeld
ABFINT e?quiﬁ'mumwmﬁ?u%éfmﬁﬂﬁqﬁqmﬁﬂizﬂaugu‘] YOIFIUUIZAUNNNITNAIAGE
Toun nandet Feamnemsinsmiheuaznsaaasunisnan snmasiandeadnanissensu
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1) nsfivuasiantaeiansansuiunae (Cost - based Pricing)

Ao MUUATIALALATLINIINAUNUUINAIEALSTABINTT

i

2) N1511MUATIATLAEN1TILATIENIAANNU (Break Even Point

q q

. ] ° Ao vy a v ~ ° &
Analysis) {un1sfimuasIANAINIaNTlvgsiadunu lnelgnsAimune

;Y o

AU = AUNUTULUTHONUIY + AUYUAIT/IUIUEDAY

9 39 9
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Pricing) IngEUsenaun1333AaviaafigtanafimunsIAIveInaniue tagn1sasieyadiiig
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(valued added) Tiffusdue tiasangnAniininudens salled N33u3 vsengAnssunis
USINATIANGAUY WU 917SUSEAMALINUNINTI8AIUAAIATNILUSIAT 20 UM kernnwnelu
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P9ETINAUA1TTIA ALY 40 U™
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[ [y 1 1

based Pricing) lun1sinunsalagliaruddgyiuguisdunnnitduunionudenis

v Y
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5) N1IAIMUATIAIIINANAIVDINAN T (Perceived Valued

= o 1

Pricing) F4ATMUATIAIMIUAMAIYDINEN AU T953N98ADINNITINUNUINER U7
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1) NagNSNISMMUATIAEMTUREASMIILUY (New Products) tawn
nagnsmsivunsaLiiedoides nagndnisimuasanilednms nagnsmsimunsian
1AZAAIN

2) nagnsn13iImunsIAd nIuNan s idegiAy (Existing
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n1suUsNIsviesgIateyssLavionlisnegiu nagnsnisivuasialeslidiuan wu v

Y
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LANENY NEIFD NIRITIALANGIAILNE D1y 81T Bufioguasgndn iludu nagnsnns
MrunsIAGdningt tneAladennuidn n1sfuivesgnal wazauduiusveIsIAILaY
AuAMTBINEN I nagnsmIrnunTAfioduaiunisnain nedunisisainEn S
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LATNTLAULBAVILVDIUTEY y3ooradunisduaiunist endndusindnsiufunanfuriou
LAENALNSNISAIVUATIALUUAUAIAWMAD %38 last-minute pricing
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2) ANUABINITVDINANA UINAHARAUN LT IUIUITALANAIAT
AruReIN13gs sERUTIAvRImAnSsiurinlduusuigdununalnvesmatn Tuma
asatuty wnaudesnslunaniiduasdudfisiuiunn seausImveNEndue el
wildaUsusaglaiguiy

3) n1sudedu Yaguugsivvieudiendinisudsdugs srsfudesduiulu
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Fosmailenrwegsonuaznariilsuessia wu Tsusuiiegluszduieiunazisegluia
Indiesiu mnlswsunilsufuansaiosinas o1adwmalilswsudug dosufuansinias
RLRAT)

4) 2958 Innandue Ingluudazyisvenasudndue gusenauns
Fndudesiiansanmsuiudsunawindusilivanzan uazaenadeaiuanInnainLay
Aznswdatuludazg

3) Yeanan1sdnsminelugsiavieaiien (Place)
Pesnansdadmhelugsiavieadion mneds nszuunswagisnislunng
dauedudmisuinisannguszneunisgsiavieaiion (nesundeliniuaunatmig

'
CY | a

n1snann) lganAmsetnvieniiaaldegisagain saasnazivsednsam lnsauise
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Poannnsindvinglugsiavioniioaduegiu dnvurvesmandus gnén fanatamng
NSAAA ANTNYDIUTEN AU WALENINLINABY (DAIU weteiing, 2551: 154)

Yosmansdnswihelugsioeniioy aasaudld 2 suuuy Ao

1) 99411901599 UI89199 59 (Direct Channel) nu188 ¥09n1901599
Simefiguaninausnendndurinseafilitugnilaensslagliniuaunaim
M3mann 1wy wiinanueesinveslssusuAndegnilaonss Ingliiusununsvieadien
(Travel Agent)

Y a o

2) 9891190159931 MUNeN1908U (Indirect Channel) U189 (NARLLELD

e
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a U '3 1 d‘ 1 U v 1 v
mamamm%mimqmEnimamuﬂmmqmamimmmiﬂENQﬂm Tngo1awuabaidy 3 pAUNTY
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1. Y9INNISININNUIIN19D0UNTI5EAU (One — level channel)

Y a

3 1 N 1% Y = [y A 1 14 a . d'
LUUTDINIINUTENBUAIYAINA NN NANTAANNUITEAU AB WaAUan (Retailer) IW&J‘V]NN@G]

Y

grenandugnIsiennedludagnalagsuned1udn alaun duvudmuieninis

vioaifien (Travel Agent) wsoo1aLdugsiatiiien (Tour Operator) Mviuin A uiuny
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NINAAYRITINIVBUTLITY 1y Unvisuiervewisainvedsausuniedsesiiteanenisiu
1AgRARBN LML UNINNTVIBATEIMTBTINITET

2. 929IN9NNSINIINUIEN D BUABITEAU (Two — level channel)

a

W UdeIN19n15393NMUISAUTLNDUAIYFINAINIINITAAINADITLAU LALNHNARIS U8

Y

ARSI 1) Werda (wholesaler) laud wedgsRatWemserUsenaugsianIsuiied

Lay 2) WeAuan (retailer) lawA funusmitenian1svieaiieanngg Fedunumaniliag

Y a

I endndasinvenelviugnAdnmeands wu viEnnsiulne i @REe) 813

Y

waunngliuIen ABC Travel Wunemdsnelngvesnisiulve wazilumunuvesnisiu
ny
3. PINNATIATIAUNYNDUEMNTEAU (Three — level channel)
Wudean19n159ad1uu1eNUseno U181 na1danIanITAaInaIuse Ay fAe oAl
(wholesalers) WoA1Uan (retailers) tagfnnusnureiias (specialty channelers) 1nef
Y a a [ 6 | d‘ L b4 % 1 1 1% 1 1 b % a
ANGnAzUERAnTuInIINIsias v ludgnanlagdesiny 1) Wierds 2) weAUan uag
3) funumigiiiay Feiknuiminefilevenasdlivalegueu wu useniaduies
Woduseda vsTmnkuLazdanisyszagn d1dnaunisvisuiieivesesdnsvuinlng
FUNUATVIDUNYITEAUTIRNTDTLAUNDIOU
‘NI = ‘:{I G 1 U o 1 a ¥

a01un (Place) BU1804 @0TUNNUIDYBINNNITINIINUIAUAT (Channel of
Distribution) guslaaa ulsatd1feduan1sviesneile tawn usEnviawned (Travel
Agents) FuNUIMUIgveelsMsHLazan 1 UAnTea swudaduladnisvieuiednig
dumesiinme

4) n13dE3UNIIAAA (Promotion)

N1sdasNN1IRaIA et I5n1susenanssuse q NEUsznaunsldiite

1% e~ o

nsgAunsetnyslalignAnguidivaneiinaiiuaula daiudesnslddndnduniuag

9 Y

1% '
a

v a 1 = v I A 1Y) a o ¢ Y %
andulageluian Tnglunisdearsteyainiaisiierdundndasiludagnandinuneg
[

Auszneunsinludetodunssuiumviseinsasolunmsdeamsivelidrdeangutmaneld
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pg19Dakariuseansnin lawn 4 asrUsenaunannall (Kotler et al., 2006: 542 8194
OFIU Uasing, 2551: 171)

1. n1slarwas (Advertising) Mu1883 N1SUNEUBVIYEUAINTD

o ¥ a

U303 lnessydguiuideieadeanlddne wasiiunmsiausiudenanildlisiyana e

defoyainavsefsgaanuaulaveinguanandmineifedfudunmvseusnisiu lagde

< =
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nuans (Magazine) e (Radio) niisdafiud (Newspaper) Zeolawananiwds (Outdoor
Advertising) delavauadoudi (Mobile Advertising) dodwmesidin (Internet) doannune
1nen39 (Direct Mail)

wonani ansonvsUsznvesnslavanlussavioniioalda
IngUszasAlaun Mslawanadndue nislavananiiu nslavansedund nislavanseiu
Vioshu nslasannsdud mslavaiieoduadunisue

2. NM5UsZYEUNUS (Public Relations) vanefls auIUns WadlA
FBNITHEUNS MADAIUAINTIUAN 9 Y0IRINTIRAYAABNIBUBNLALYUYUNIIU InENIY
downavusing 9 1y nilsdefins Tnoans Ing nsvimd ileadranménualfialifantsvinls

[

Jungdnvasansisauwy Tnefanshifesdodulunisussnduiug Wisswsasannuduiug

—
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1) nsinUm Uz duiusIHaunIi1udoulasulazaing
-d' [ v [ 1 -] 1 Y L4 1 1
dounarudunus i ving1aman (New Release/Press Release) N13ldun1walunting?
(Interviews) N15AAYIAUANYIMIONITIANIFDUIATULBENTNARNTT (Press Visit / Press Tour)

2) m3dafanssufivey lneidunisdalissvvuniagnen
YoUTENMI o0sAnsHdIuTluNTIAInTTueduETuN NS nwal iAuaR Anullouuas
ANNAsTNsIanINIsHaznIaunIinsatuayuusenluleniasiely wu nmsdnnuasuseu
UnvenuidemasaUseIU (Anniversary / Celebration) N153niAuANYINTON15AUVDS
AUTENOUNITIINVIONYT nI0NTeNdn FAM Trip (Familiarization Trip) N159M311
UNTIANITNTDULEAAIANY 9 (Exhibition / Display)

3) NFIANNBNEATTANE 9 LNDNITINULNI LAz UTEINFUNUS
Faonansinainuatsuszan taun Fdiunmang o tenansuuzi wiuiu Tuuds Wawes)
anueU1d MNsansnngly neFeuiavunieuiunldlunisdssunduiusiugsiaviendion
laun

1) wiladefiun [Wudendeudenldiuuindian wmsizauise
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PrmniwhliamuzessiliegalilausLazog1emailos

a 2 o aa Y oA ) v N a & |
2) Unwans Wudendenldiguifsidunidsdaiun wiol9
I ¥ 1 v A a 6 % Id % ¢ L4 I~ =

@YY ININTIFEDNUN Lwszdineanlusiedlnni s1etnd s1emeu wasiivanglssnn

waregULuukandaiulunuilenatsvuaznduandt Inedngaisaiunsadifanguanan
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a o e D 2 o a 1w v - vy = %
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Uawevendndugindudediliviedudals Insamendndueinisieieinidnyuedu
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4. n15891834N15918 (Sales Promotion) i AANTTUNIS
nsnaafigshalifionseduuargdagnéngudmanglfAnauaulaunsdondn s
Pulutanamils 4 wasdumafiveeneligsia iegdlanasRegagndlu ilaudedui
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1) Msdaasunisveludagnaa (Consumer Promotion) L9u A3
LANAUBY MIUINVBILAN MIUANFIREHANS U ViSENI1TAATIAN

2) Msdsasun1sielidediunudiminevieneaiaunais (Trade
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msedl 4.27 Wisuisutadvduyanatuiiadedumsnaniisinadonszuiunisdnduls

Tfsnsgsindiiisavestinveadissyminglumiauunys Tngduunaa
eldedsdeLfion

aunfguniside: dnvieafisrvilneiinelddedounnnsstuiinufniude

Tadeneniseaefiiinasienisdnduladenlyuinisgsiaiieunnsieiy

Jaduaunsnaindidng  UnaInu df SS Ms F Sig.
sonsanaulatdenly wusUsau

UINMsgsRatigIvas

tnviaaiitearalne
AUNEN S 0ua JENINGY 6 7550  1.258  3.647  0.002*
aelungy 393 135616 0345
AUTIAN JENIeNGY 6 8.996  1.499 3571  0.002%
melungu 393 135616  0.420
AIUYRINNNTIATIMUEY T8 nTNNGY 6 4503  0.750  1.856  0.087
nelungy 393 158872  0.404
AuAESUNIRAT9 JEMINNGY 6 0.788  0.131  0.322 0925
melungu 393 160.177  0.408
574 F¥NI9NEY 4.469  0.745 2407 0.027*

aelungy 121.610  0.309
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yostnvieaiieivngludmiauunys Tneduunaiune
auufAgIun1side: dnvieadierrnlvendmauandsiuianufnmiuaenszuiunis

srauladonldusnisgsiaiigwangiy

nszurUMsAagulalten el Atade du NINAFBY t-test
Tdusnsgsiaduilen e
vastinvisaiiignynlng AT of ‘ >
ludwminuuny3 37U (@tailed)
Aun1sSuITeya Y 4.24 0.521 398 0.621 0.535
AN 4.22 0.552
AUMSAUM LB Y 4.15 0.498 398 -1.476 0.141
N 4.22 0.498
AUNTUITLIUNISEEN UY 4.30 0.451 355.858  -1.842 0.066
T 4.39 0.503
Frumsindulade Y8 4.39 0.509 398 -0.165 0.869
AN 4.40 0.536
FrumgRnssumdansde Y 4.30 0.477 398 1.413 0.073
VAN 4.39 0.511
33U 418 4.27 0.422 398 -0.687 0.497
IN 4.30 0.445
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aAnds WU wefiuansnsfulianudndiudedadedunisaainiiinanenszuiuns

dndulaidenliuimsgsiaiiiswesinvesisrymineludmiauuny’ liwnndai

sl 4.29 1Wisuifisuiaduduyaratunszuiunsdadulaidentduinisssiatinien
vostinvioaienrnneludminuunys lngduunaueng

auufgIun19ide: dnvisaerynlveifenguandsiuiinnufAndiusenszuiunis

Anduladenlduinisgsnadiieuansneiu

nszuUnsAnaulatden URAIAY df SS Ms F Sig.
Tdusnsgsiaduilen wlsUsIu
vastinvisaiiignvinlng
ludwmdnuuny3
Aun1sSUITeua JENINNGY 5 4018 0804 0817 0.016*

aelungy 394 112419  0.285
AunsAuMdela SEMINeNGY 5 0559  0.112 0446 0816
nelungy 394 98.779  0.251
AuNTUTTIEIUNIGEen FENINNGY 5 2413 0483 2075 0.068
nelungy 394 91.634 0233
Frumsiadulage JEMINNGY 5 4.108 0.822 3051 0.010*
aelungy 394 106.116  0.269
FrungRnssundsnisve FENINNGY 5 1539 0308 1238  0.290

elungu 394 97.932  0.249

ERH FENINNGY 5 1.649 0330 1.751 0.122
melungy 394 74.210  0.188
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31NM15099 4.29 Wy wansiTeuiisuladedruyanadunszuiunisanaula
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M19197 4.30 Wisuigudadediuyaradunseuiunisandulaienldusnisgsiatnies
yosnvieaiigIvngludmiauunys lneduunaussiunisinm

duufgIun1sIde: Unvisaiievalnefdssaunisfnwiwanssiudiaufndiune

nszuunsAndulaufentdusnisssfatneunneneiu

nszuaUnsAnaulatden TR ERET df SS Ms F Sig.
THusnsgsiaduilen wUsUsau
vastinvisaiiignvinlng
Tudsndauunys
AunssuiTeya FEMINNGY 3 2939 0980 3418  0.017*
nelungy 396  113.499  0.287
AunsAudeya TENINGY 3 1342 0447  1.808  0.145
Aelungy 396 97.996  0.247
AuNTUTTIEIUNIGEen FENINNGY 3 2450 0817 3530  0.015*
nelungy 396 91597  0.231
Frunsdnaulade JENINNGY 3 3.019 1.006  3.718  0.012*
nelungy 396 107.205  0.271
FrungRnssundsnisve JENINNAY 3 2283 0761 3100  0.027*
melungy 396 . 97.188  0.245
ERHL FENINNGY 3 2129 0710 3.812 0.010*

melunge 396 73730  0.186
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M19197 4.31 Wisuiigudadediuyeradunseuiunisanduladenldusnisgsiadnies
yosinvieaigIvtngludmiauunys lngdunauenin
duafgiunisive: dnvieaiiervidlvnenlandnuansrsiuianiufaiiuse

nszuunsAndulaufentdusnisssfatneunneneiu

nszuaUnsAnaulatden TR ERET df SS Ms F Sig.
THusnsgsiaduilen wUsUsau
vastinvisaiiignvinlng
Tudsndauunys
Aunnsiuiteya TEWINNGY 5 8.166  1.633 5943  0.000*
nelungy 394 108271  0.275
AuUMIAUMUBYa FENINNGY 5 12.719 2554 11.571  0.000*
Aelungy 394 .86.719  0.220
AuNTUTTIEIUNIGEen FENINNGY 5 7978  1.596  7.305  0.000*
nelungy 394 86.069  0.218
Frunsinaulate JENINNGY 5 4416  0.883  3.288  0.006*
nelungy 394 105809  0.269
FrungRnssundsnisve FEMINNGY 5 7710 1.542  6.621  0.000*
melungy 394 .. 91.761  0.233
ERHL FENINNGY 5 7306  1.461 8398  0.000*

aelunguy 394  68.553  0.174
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M19197 4.32 Wisuiigudadediuyeradunseuiunisanaulaienldusnisgsiadinies
yosnvieaisIvngludmiauunys lneduunausieladesiou
duufgIun1sIde: dnvieaiisnynlveniinelideeuwandrsiuiinanufaiiuse

nszuunsAndulaufentdusnisssfatneunneneiu

nszuaunsanaulataen TR RET df SS Ms F Sig.
THusnsgsiaduilen wusUsau
‘U’e)x‘iﬁﬂViE]x‘iLﬁEJ’J"U’]'J‘lVIEJ
Tudsndauunys
Aunnsiuiteya TEWINNGY 6 3501 0583 2030  0.061
aelungy 393 112937  0.287
AUNIAUMUBY JENINNGY 6 3746 0.624 2567  0.019*
aelungy 393 95592 0.243
AuUMTUTEEIUNIGEen JENinangy 6 4.962 0827  3.648  0.002*
nelungy 393 89.086  0.227
Frumssaaulade JENINGY 6 3252 0542 1.991  0.066
nelungy 393 106972 0272
Funginssundsnisie JEMINNGY 6 5773 0962 4.036  0.001*
aelungy 393 93.698  0.238
574 F¥NI9NEY 6 3.747  0.625 3.403  0.003*

aelungu 393 72112 0.183
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o I

ganatnevesinvieuneIvaingludmiauunys

AMNAUNUSIZIelademen1snaIniu
nszuaunsanauladenlduinig Jademenisnain | nszuaun1sanaula
Uademenismain | Pearson 1 0.707
Correlation
Sig. (2-tailed) 0.000
nszuauMsAnaula | Pearson 0.707 1
Correlation
Sig. (2-tailed) 0.000
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M1319% 4.34  aJUHANIINAAOUALNFAFINNTIRY

dUNAFIU Uadwdauynna NANSNAFRUANNAFIY | AEDA

1. dnvieuiledfifidadedu | 1.1 fuine L duldamuaunfigny | t = 0.989
yAAaUANAIITY A4 | 1.2 sueng Ludulumuaunfignu | F=0.057
Anviuneladenisnain | 1.3 funsdnw Dulumuaunfigiu F =0.002
vosgshvludiealudma | 1.4 druenin Dulumuaunig F = 0.000
UUNYS A 1.5 iuselasebiou Wulumuanuigu F =0.027
2. thvieaflenidiiadodan | 2.1 Fume Lidulupwauufignu | t=0.497
yanauaneeiy 4015 | 2.2 dwueng Liduluauanufigne | F=0122
andulaldusnisgsiain | 2.3 funsfnm Dulumuaunfigiu F =0.010
iealudanTauunys | 24 duerdi Dulumuauufign F = 0.000
ANy 2.5 smuselanaifiou Wulumuanuigu F = 0.003
3.43dyn15ma1aiunnsg Julvnuanuigu r=0.707
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