
Real Estate Owners



Helping you 
deliver a better 
residential 
experience

So what makes us different from the others?

AppFolio Property Manager was founded in 2006 
out of a desire to provide real estate owners and 
property managers with the most practical software 
and services to help them grow and compete. Every 
aspect of our software and user experience is 
designed with our customers’ needs in mind.



Whether you own multifamily, single-family, student 
housing, or commercial real estate, AppFolio’s 
intuitive and user-friendly experience gives your 
property management team the tools they need to 
provide excellent service to residents. 
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Work on a single platform

Get a true partner

Put an end to friction

Succeed from anywhere



Communication & Service


Your customers will love AppFolio.  
Online portals provide easy access to any 
action, from anywhere and on any device.

Designed to meet your 
future needs, today

Accounting & Reporting


Gain visibility and make more informed 
decisions with real-time reports and a fully 
integrated, robust accounting system.

Maintenance & Efficiency


Effectively manage your properties and 
grow property values with seamless 
maintenance workflows.

Marketing & Leasing


Increase occupancy with modern digital 
marketing, flexible showing options, and a 

fully integrated lead-to-lease process.
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Staffing & Training 


Get new hires up to speed faster  and 
improve your staff-to-units ratio thanks 

to our intuitive user interface and 
step-by-step workflows.

Management & Growth


Grow your business without ever missing a 
beat. AppFolio is designed to give you the 

clarity to focus on what drives success.
Communication 

& Service

Accounting 
& Reporting

Maintenance 
& Efficiency

Marketing 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Staffing 
& Training 

Management 
& Growth



Optimize occupancy with 
seamless online experiences
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Mary Beth Niebler 
Director of Operations, Niebler Properties, 1,500+ units

“Partnering with Appfolio is like having an entire IT team 
with expertise in marketing, leasing, accounting, and 
management. They do the tech-savvy legwork to find what 
works best in the property management field so we can focus 
on what's important to us—our customers.”



Key features
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Guest Card Tracking Integrated Resident Screening

Vacancy PostingVirtual Showings

Post Listing

9002/1 $800

Vacancies



Future-proof your 
portfolio with a true 
technology partner

Larry Cobar 
Owner, Pacific Shore Property Management, 1,300+ units
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“We partnered with AppFolio in 2014 because we were drawn to 
the user friendly interface of their software as well as the forward 
thinking mindset of the company. As we have grown, AppFolio has 
been there every step of the way. They treat us as their business 
partners, and always ask for feedback and are genuinely invested 
in how they can improve their product on a regular basis.”



Key features

Actionable Datasets

Role-Based Security
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Incom
e

Status

Key Metrics

New Assigned

Waiting

Scheduled

Completed, Not Billed

Work Orders

46
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Your property management 
team, supercharged

Robb Fleischer 
Owner, AMSI Real Estate Services, 350 units

“I've been in the property management 
business for 32 years now. I've used a 
number of different platforms. AppFolio 
has been great. The customer service and 
support is what I appreciate the most. If I 
have a question or a training issue, they've 
got a great team. They're available, they're 
very responsive and overall it’s been a very 
professional company to work with.”



Key features

Embedded Automation

Robust Training
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Increase operational efficiency 
with smart automation


JC Castillo 
President, MultiFamily Property Group, 700 units

“The systems that are available in AppFolio enable 
us to automate a lot of what traditionally has been 
heavy lifting. That means more time spent building 
the businesses and less time worrying about the 
things technology can take care of.”



Key features

Online Maintenance Workflows
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Pay Bills, Owners & Vendors

Maintenance

Inventory

Work Orders

50
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Enable data-driven 
decisions with robust 
accounting


Michelle Jorgensen 
Accountant, Revelation Real Estate, 400 units

“The automation for accounting is 
unmatched. We’ve been able to double our 
business by switching over to AppFolio.”



Key features

Smart Bill Entry Real-time Flexible Reporting

Extracting ...

Purchase Order # 023

Payee

Due Date

Total Amount

George’s Plumbing

10/02/22

Payee

Due Date

Amount

Save & Review Next

Smart Bill Entry

New Bill

Automated AP
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Provide stand-out service 
with modern, mobile tools

Tanya Martinovich 
President, Stateline Rental Properties, 700 units

“Residents like the ability to pay and submit maintenance requests 
online. Owners are glad to be able to pull their reports whenever they 
need them and appreciate that we can post their rentals on several 
different websites. AppFolio has made us much more efficient and it 
is an overall great fit for our company and our clients!”
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Key features

Online Owner Portal Centralized Communication 

Online Resident Portal

Hi, sorry I missed your call. We 
have a vacancy right now at 9311 
Fenton. Do you want to come for 
an appointment tomorrow at 
10am? Or Fri 28th at 1pm.

I can’t tomorrow. What about 
Tuesday at 5:30pm?

Sounds great! Alexis Smith. 
Do you allow pets?

We can do Tue July 2 at 
5:30pm. May I please have 
your name for the schedule?




appfolio.com info@appfolio.com|        |888.996.9624

https://www.appfolio.com/
mailto:info@appfolio.com

