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What services are offered by the best BPO company in India? 

 

 
Do you want to know about BPO services and their types to understand how to 
use them to create the maximum benefits for your business? 
 
  
Over the past few decades, business process outsourcing has risen in 
popularity. Right from small start-ups to huge MNC companies, every type of 
business had embraced the power of BPO services. But what exactly makes 
BPO services so attractive to companies, let us check out in this article.  
 
 
What is Business Process Outsourcing? 
 
 
Business process outsourcing is the process of hiring a third-party service 
provider to manage your business operations. Originally, consumer business 
used to outsource their manufacturing to cut down costs, but now almost 
every company including outsourcing in its business model.  
 
 
Here are the two most common types of BPO services. 
 
 
ITES 
 
 
Information technology-enabled services is a type of BPO that meet all your IT 
solutions required for the business. ITES usually handle mainly three types of IT 
services including technical support, service desk analyst, and production 
support analyst.  
 
 



KPO 
 
In knowledge process outsourcing, service providers are hired to provide 
enhanced expertise around a particular business process. KPO services 
providers offer highly competent jobs like accounting and financial analysis, 
web design, legal process, and content creation.  
 
If you are looking to hire the best Business Process Outsourcing in India, the 
following are services which you can outsource from them.  
 
 
Data Entry 
 
While it is one of the simplest administrative tasks, data entry can be highly 
tedious and time-consuming. Whatever your data entry consulting or 
outsourcing needs, you can contact a BPO service provider company. Doing 
this helps your in-office employees can focus on more pressing matters 
instead! 
 
Customer Support 
 
Customer support is another type of BPO service industry. As your business 
scales up, you will need to deal with tons of new customers. Instead of 
spending money on hiring new employees and training them for offering 
customer service assistance, why not outsource professionals. This way, you 
can save hiring and training costs while improving customer satisfaction.  
 
Additionally, most of the call centre operates 24*7 to offer customer support 
to your potential people.  
 
Marketing 
 
Whether you want SEO, PPC, SMO or any other digital marketing services to 
grow your business more, there are many third-party vendors whom you can 
hire. The experienced vendors can help you create a unique and effective 
marketing strategy to help you convert more customers. As they have rich 
experience in the same domain, they can carve a unique marketing strategy for 
your brand.  
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Finance and Accounting 
 
This is another popular BPO service hired by business entrepreneurs. 
Specialized KPO companies do not just handle your accounts, they also help 
you to add more value to your business. They can help your company by 
drawing up the budget, doing audit and even providing forecasts for your 
business.  
 
Hiring BPO company in India can help your business grow by offering key 
financial insights and ensuring that your business gets the attention it 
deserves.  
 
Conclusion  
 
Hiring a BPO company is an easy way to streamline your business process and 
get more work done for less. While there are a few risks associated with 
outsourcing, you can easily address by following strict procedures and 
advanced monitoring solutions. 
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