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* Providing actionable goals and
targets for each sales team
member

* Recording cold calls and lead
generation activities

* Storing contact information

¢ Scheduling and tracking
appointments

* Managing pipelines,
opportunities, and workflows

Customer profiling including
purchasing history, behavior
data, demographics and more.

Customer communications
tracking

Storing account data and e-
commerce transactions.

Tracking responses to sales and
marketing campaigns

Monitoring service and support
interactions
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