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Welcome to Salzburg!
Welcome to Stadion Salzburg!

Your contacts:

SLO/DAOQ Florian Wockl Security Officer Martin Hohenwarter
Tel.: +43 (0)664 / 60078-2635 Tel.: +43 (0)664 /60078-1018
florian.woeckl@redbullsalzburg.at martin.hohenwarter@redbullsalzburg.at

fanbetreuung@redbullsalzburg.at

SLO Hannes Ruprecht
Tel.: +43 (0)664 / 60078-2006
hannes.ruprecht@redbullsalzburg.at
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Travelling to the stadium

Fan buses

Parking spaces for away fan buses can be found in the P-Bus-Gaste section of the
bus park at the west side of Stadion Salzburg.

Address: Stadionstrasse 2, 5071 Wals-Siezenheim

The separate section for away fans provides space for around 20 fan buses.

Your fan representatives can also park at this car park. Please provide the relevant
license plate numbers to us in good time.

Should your buses intend to travel into Salzburg City Centre, approval from Tourismus
Salzburg GmbH is required.

Further info can be found on:
https://www.salzburg.info/en/travel-info/infos/regulations-for-tourist-buses-general-
information_az_7858

Should you intend to sell fan merchandise, we ask you please to advise us of this in
good time.

Cars/minibuses
Away fans are not able to park at Stadion Salzburg:

DOC car park - Designer Outlet Center Wals (Ppoc)

Free parking is available for all European matches at the Designer-Outlet-Center Wals-
Himmelreich (DOC). The P1 car park is available for stadium visitors to use. Free shuttle
buses (from two hours before kick-off until one hour after full-time) will take you in five
minutes from the DOC to the stadium and back again after the match. Your entrance
ticket at the car park is valid as a free exit ticket.

During public transport operating times, there is also a good connection to Salzburg
City Centre (public bus lines 10 or 2).

Public transport

A match ticket is also a valid ticket on Salzburg-Verkehr public transport services in the
entire region of Salzburg and Freilassing (S3 line / Salzburg Taxham Europark stop) as
well as for all city buses (bus line 1/ Red Bull Arena stop). Valid from six hours before
kick-off until the final service of the day. All bus and train connections are included.
Information and timetables can be found on: http://www.svv-info.at/en/home/
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Map of stadium & surroundings
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Fan meeting point

Many away fan groups choose Rudolfskai in Salzburg city centre as their meeting

point. Numerous pubs and bars can be foun

d at Rudolfskai.

Travel to the stadium can be made as an escorted fan march (duration approx. 1:30h)

or with an organised shuttle bus.
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Away sector

The separate away fans’ area as well as the entrances to the away blocks are marked in
red on the map of the stadium and the surroundings - they are located at the southwest
corner of Stadion Salzburg.

The away sector is separated into a lower tier (880 seats) and upper tier (620
seats), with moving between the lower and upper tiers in the stadium - therefore after
entering the stadium — NOT permitted.

Wheelchair users and disabled fans are please asked to get in contact with our
security staff in good time regarding parking and match tickets.

Stadion Salzburg is a non-smoking stadium! @

Payments in the away sector can only be made caShlessly (with any debit or credit card
except from American Express).

To help with sustainability, in the entire stadium only multiple-use cups are used, with
deposits for cups also returned cashlessly.

Smoking in the away sector is permitted, while the serving of alcohol is possible
depending on the official risk grading.

Stadium opening:
Entrance to Stadion Salzburg is allowed from two hours before kick-off.

Tickets/away ticket point:

Right next to the away fan entrance there is a Ticket Collection Point that it is possible
to use.

If interested in the use of an away ticket sales point, we please ask you get in contact
with our security staff in good time.

Possible containment:

Depending how the match goes and the behaviour of fan groups, away fans may be
contained after the match in a separate outside area.

Pre-match briefing:

Before the stadium opens a pre-match briefing will take place in the area of the away
sector in the presence of the FC Salzburg and away club fan representatives, stewards
from FC Salzburg and the away club as well as the police.
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Fan paraphernalia/co-ordinated displays

FC Salzburg must be notified by email from the away club about fan paraphernalia, co-
ordinated displays and banners no later than seven days before match day.

After checking all the necessary documents, FC Salzburg will confirm in writing whether
fan paraphernalia, co-ordinated displays and banners are approved.

Generally permitted fan paraphernalia:
- Two megaphones (including spare batteries)
- Two drums (including drum sticks and fittings)
- Small flags with a flagpole of 2 metres maximum (diameter 2cm max.)
- Five large flags with telescopic flagpoles over 2m

- Fence banners & fan club banners as long as there is space available (maximum
height on upper tier 1.5m)

Forbidden fan paraphernalia:
- Unregistered fan paraphernalia, banners or flags
- Giantflags
- Any fan paraphernalia made from paper, cardboard or other flammable material.

FC Salzburg reserves the right to ban fan paraphernalia, banners or similar that are
directed against the home club, national or international football associations or police.

Fan paraphernalia checks:
All registered fan paraphernalia will be checked by FC Salzburg stewards before
entering the stadium. Fan representatives or away stewards can attend these checks.

Banners & co-ordinated displays:

Discriminatory, political, offensive, homophobic and/or racist content is strictly
forbidden!

All material used must have a B1 fire rating certificate. The relevant certificates must be
sent by email after providing notification of the banner or co-ordinated fan display.

Rucksacks/bags:

No rucksacks or bags that are larger than A4 are permitted to be taken into Stadion
Salzburg. In front of the away sector there are limited storage facilities for larger bags or
rucksacks. Generally we recommend leaving larger rucksacks or bags in your car or
bus.
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Stadium rules

Stadion Salzburg
Stadionstr. 2

5071 Wals-Siezenheim
AUSTRIA

1. Onentering the stadium, the visitor subjects themselves to the stadium rules.

2. Theinstructions of all security staff — public officials, police, fire fighters and
stewards - must be strictly adhered to.

3. Reduced price and children’s tickets are only transferable to a person in the
same or a cheaper category (ID required).

4. Tickets lose their validity once their holder leaves the stadium.

5. Entering the stadium with any kind of (potentially) dangerous item is
prohibited (see notices at the entrances). Security staff and stewards are
entitled to inspect clothing and/or bags upon entrance into the stadium and to
confiscate forbidden items.

6. Oneventdaysitis strictly prohibited to fly drones or similar flying objects
above the stadium and entire stadium area for the duration of the event as well
as two hours afterwards. It is also prohibited to enter the stadium with drones
or similar flying objects.

7. Occupying stairs and escape routes, as well as climbing over and lingering on
fences or barriers is prohibited.

8. The smoking of cigarettes, e-cigarettes, pipes, cigars or cigarillos is only
allowed in designated smoking areas, smoking on the stands in the stadium is
forbidden.

9. People who are under the influence of alcohol or drugs, or anyone not
complying with the stadium rules or the obligations contained in the Salzburg
Events Act (“Veranstaltungsgesetz”) or who are otherwise behaving
disruptively can be denied entrance to the stadium or be expelled from the
stadium without any entitlement to a refund of the ticket price.

10. Thedistribution of any advertising material, setting up sales stands or mounting
any posters in the stadium, the stadium area or car park is subject to charges
and is only permitted with the prior written consent of the organiser.

11. By entering the stadium, visitors grant the organiser the irrevocable,
worldwide and unlimited right to use and exploit any representation of their
person (in image or sound) in any current media and future technologies
without compensation.

12. People subject to a stadium ban may not enter the stadium. An infringement
of this may result in civil or criminal law consequences. The police are also
authorised to remove people subject to stadium bans from a security area that
may possibly be established.

13. At football matches the safety guidelines of the Austrian football Bundesliga
and/or OFB/UEFA/FIFA apply. The organiser explicitly reserves the right to
indemnify and hold itself harmless from visitors whose behaviour causes
damage to the infrastructure or incurs penalties from the Austrian football
Bundesliga, the OFB, UEFA and/or FIFA.
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List of forbidden items

It is prohibited to bring items into the stadium that can be thrown or shot either onto the
pitch or into the stands or that may otherwise disturb or endanger peace, order and
safety in the stadium.

This applies in particular to the following:

Iltems that can be used as weapons, knives, pepper spray
Any kind of pyrotechnics

Flag poles of more than 130 cm in length or more than 2 cm in diameter (except
in fan blocks)

Rucksacks/bags bigger than A4.

Umbrellas (Telescopics are allowed)

Gas horns, air horns, whistles, laser pointers, balaclavas
Professional photo or video cameras, tripods

Stickers, propaganda material of any kind, paper, cardboard
Any kind of animals

Any beverages/beverage containers

Any food/food containers

Any cosmetic items

Prams, bicycles, helmets

VVVVVVVVVY VYVY

There are depots for the delivery/collection of prohibited items available at the
entrances for all visitors (from the opening of the stadium until 30 minutes after full-
time).
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