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CAUTION

1.Ensure the ear tip is securely attached before using the Smartbud.

2.To avoid injury, DO NOT insert the tip of the Smartbud further than
1 centimetre (cm) into your ear. The average adult human ear canal
is roughly 2.5 cm (1 inch) deep and ends with the eardrum
(refer to Figure 1, below). Seek medical advice if you have wax or
debris beyond this depth.

3.DO NOT touch the eardrum itself or attempt to remove wax / debris
resting on, or attached to, the eardrum.

4.DO NOT use the Smartbud to clean your ears unless you have
successfully connected the device to your mobile phone through
the Android / i0S App and are streaming live video footage.

5.Proceed slowly and carefully with caution. If you feel any resistance,
DO NOT apply force.

6. Correct use of the Smartbud should not cause pain or discomfort.
If you feel any pain or discomfort, remove the device from your ear
immediately.

7.This device is only to be used to remove soft wax and loose debris.
If you have hard wax or debris that is lodged in place, please do not
attempt to remove it with the Smartbud and seek medical advice.

8.The Smartbud is only to be used by yourself - not to be controlled
by someone else. Please refer to our ‘How To Use’ email to understand

how to use Smartbud.

9.This product is not suitable for use on or by children under the age of 18.

DO NOT use on pets or animals. Keep out of reach of children.

Figure 1 - Ear Anatomy
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. DO NOT use the Smartbud if you have, or have recently had, an

ear infection. OR if you have, or have recently suffered,

an injury to your ear or eardrum.

. DO NOT use the Smartbud if you are prone to involuntary movements,

dizziness and / or fainting.

. DO NOT use the Smartbud whilst under the influence of alcohol or drugs.

Improper use can cause injury. If problems occur, seek medical advice.

. Unscrew the ear tip before cleaning. Wipe carefully with alcoholic cotton

swabs or hot water for best results. DO NOT use the Smartbud without an

ear tip, or with an unclean or damaged ear tip.

. Please observe your surroundings before use. Stay at least 2 feet (ft)

away from people, animals, or moving objects when using the Smartbud.

DO NOT use the device in a moving vehicle or other unstable environments.

Please DO NOT move around when using the device.

. DO NOT place the Smartbud in a humid environment for a long time and

avoid exposing to direct sunlight. DO NOT soak the Smartbud in liquids.

. There is a built-in rechargeable lithium-ion battery. Even if you do not use

the Smartbud for an extended period(s) of time, you should charge it

once-per-month to avoid long-term battery damage. Please use a
5 Volt (5V) charger to recharge the device. DO NOT use the Smartbud

product when it is charging.

. DO NOT place heavy objects on top of the Smartbud.

. Itis normal for the temperature of the device to rise slightly when in use.

If you have any questions then please contact us via email at

support@thesmartbud.com.
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Step 1: Download the APP

10S : Search “Smartbud ” in App Store

Android: Search “Smartbud ”

S

in Google Play

Step 2: Connect to Product WiFi

Press and hold the power button to turn

on the device, and then check your smartphone,

connect the WiFi “Smartbud-XXXX"

< setup
Wi-Fi
+ Smartbud-6366
UK-Net
UsA-Net
France-Net
Tom
Jenny
Vodafone
The blue light €e
@ — flashes after e
starting

samsung
iPhone

Huawei

Model 3

Note s

e ®
as®
ae®
e ®
e ®

Step 3: Go to Smartbud APP

Click ‘GO’ to begin using
your Smartbud

941 e T -
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Replace the ear tip

A

Please check that ®» __ Theeartip hasits

the ear tip is tight own thread and

before using it. can be unscrewed
clockwise for
replacement.

For a better user experience, we recommend
replacing the ear tip at least every 3 months.
(This can be adjusted according to the frequency of use.)

Accessories

2]

Sponge Tip

(Installed on the device already) (Spare)

[
i

Stop using the tip if the blue sleeves or
the sponge is broken. Contact us for
replacements.

Charging Cable

Indicator light

@ Thered lightis always on

when charging.
When fully charged, the red
light goes out.

® Blue light flashes when Product

WiFi is not connected.
Blue light is always on when
Product WiFi is connected.

® When low battery, blue light

flashes rapidly.

Product Parameters

Brand Smartbud

Product Name Smart visual ear cleaner
Model bebird R1

Pixel 3.0 megapixel

Lens diameter 3.5mm

Optimum focal length 12 ~ 15mm

Depth of field 10 ~ 50mm

Image transmission rate 20fps

Working temperature -10 ~ 45°C

Gyroscope 3axis

Battery 180mAh

Battery life About 1 hour

Charging time About 1 hour

Input current 5V=0.5A

Rod weight 13g

Working frequency 2.4Ghz

Network standard IEEE 802.11b/g
Supplier details Smartbud, Mist Productions Ltd,

PO Box 6145, Westcliff-on-Sea
SS1 9AF, United Kingdom.

Warranty Information

When you shop with Smartbud, you have the peace of mind knowing
that all our customers have a 90-Days Warranty. This warranty only
covers product(s) that have been received defective or damaged. This
warranty does not cover misuse, damage resulting from an accident,
theft, improper storage, neglect, physical or electrical modifications,
products not sold directly from us or one of our authorised retailers

or resellers. Products received defective or damaged may be returned
for a replacement. To qualify for the warranty claim, we require a video
that would support the issue being reported. Please send via email to
support@thesmartbud.com and our team will assist you further.

Disposal

The Smartbud contains a 180mAh battery and should be disposed
of properly at a hazardous waste drop off facility.
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Troubleshooting Guide

Problem Solution

Please try several more times
according to the correct boot-up
method

Start up and no response
Please ensure the device is
charged

Enter phone settings, search for
‘Smartbud’ APP. Enable local
network, mobile data and camera
permissions

Camera does not turn on

Delete the existing APP and

APP quits quickly redownload

The power indicator of the
Smartbud shows blue light Charge the Smartbud
flashing rapidly

Restart the Smartbud. Reconnect

WiFi connection is unstable to the Smartbud APP

The Smartbud fails to display Disconnect the phone from WiFi,
real-time image after successfully  restart the product and reconnect
connecting to the Smartbud APP  the WiFi

If the above operation still fails to solve the problem please
refer to tutorial videos located within the Smartbud APP.

If further assistance is needed then please contact us via email
at support@thesmartbud.com




