
Adult Care 

These qualifications are designed to equip learners with the skills and knowledge needed to care for others in a broad 
range of health or social care settings. A Diploma in Adult Care is flexible to suit all fields of health and social care. 
Learners can select a pathway that suits their role - for example, working with people with a learning disability, 
people with dementia or young adult in social care settings. 

Level 2  

You are a care worker or want 
to get your first care job. If 
you're already working in 
care, you probably work 
mainly under supervision. 
You want to increase your 
skills and take on more 
responsibility.  

Level 3 

If you wish to work or are 
working in a lead adult care 
worker role with adults in 
health and social care 
settings, then this 
qualification is for you  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Which level is  
right for me? 

                               

On completion of level 2, you can progress to level 3 

What career can this lead you to? 
You might also be interested in these qualifications: 



Business Administration. 
BTEC Level 3 Diploma in Business and Administration are for people who want to work in administrative support 
roles in public or private sector organisations, or people who want to improve their administrative and supervisory 
skills. These flexible qualifications can be tailored to individual learners' and employers' needs no matter what 
industry they're in. Areas covered include administration, communication, providing reception services, IT skills.  

Level 2 

Will suit you if you are in a 
junior role and want to develop 
your skills to become a future 
team leader or business manager. 
You need practical knowledge of 
more complex administrative 
support, perhaps supporting 
meetings and events or retrieving 
information. 
Work in a business environment 
Communicate in a business 
environment.  

Level 3 

Is ideal if you have some 
knowledge and experience of 
administration systems. You want 
to deve lop your sk i l l s to 
i m p l e m e n t a n d m o n i t o r 
administrative procedures and 
systems, perhaps to move into a 
management role. 
Both the certificate and the 
diploma at this level comprise 
four mandatory units: 
Manage own performance in a 
business environment. 
Evaluate and improve own 
performance in a business 
environment.
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What career can this lead you to? 

On completion on level 2 can progress to level 3 
Diploma in Adult Care with employment 
opportunities. 

This qualification at level 3 can help you succeed in 
a wide range of healthcare settings such as: 

• Employment in residential or nursing home 
and day care centres 

• Senior Care Support Worker  
• Lead Personal Assistant. 

• Certificate in Working in the Health Sector 

• Certificate in Mental Health 

• Promoting the Mental Health and Well 
Being of Older People 

• Certificate in Children and Young People 
Workforce 

• Level 5 Diploma in Health and Social Care/
Children and Young People
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You might also be interested in these qualifications: 

 

BTEC qualification in Business and Administration 
can help you succeed in a support role in any size or 
type of organisation. These roles include: 

• Secretary 
• Receptionist 
• Administrator 
• Personal assistant 
• Office supervisor team leader 
• Office Manager. 

• Level 1 Award/Certificate in Business 
Administration  

• Level 2 and 3 Certificates in Principles of 
Business and Administration  

• Level 2 and 3 Business Skills qualifications 
• Leadership and Management Qualifications. 



Supporting Teaching and Learning in Schools 
This qualification will provide an understanding of the knowledge and skills needed when working directly with 
children or young people in primary, secondary or special schools. It includes learning about children and young 
people’s development, safeguarding their welfare, and communication. Learners taking the Certificate will need to be 
working or volunteering in a school environment as they will need to show competence in knowledge and skills. 

Level 3 Certificate 

The Level 3 Certificate is 
suitable for those working in 
unsupervised roles that support 
pupils’ learning

Level 3 

This is for you if you are 
working directly in supporting 
teaching and learning of pupils 
in schools in areas that require 
specialist knowledge and skills. 
It will allow you to work in roles 
that offer specialist support for 
pupils
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What career can this lead you to? 

You might also be interested in these qualifications:
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These qualifications will enable you to access 
higher level qualifications including foundation 
degrees and level 4 qualifications. There is now a 
clear progression route from learning support roles 
in England to Higher Level Teaching Assistant. 

There are also employment opportunities such as 
Senior Learning Support Assistant or Senior Teaching 
Assistant 

• Level 3 Award in Assessing Competence 
• Level 4 Award in Education and Training 
• Level 4 Certificate in Education and 

Training 



Childcare Courses: Early Years Educator (EYE), Children and Young 
People (CYPW). 

These qualifications are designed for learners who want to develop a career as a childminder, youth worker, and 
nursery nurse or nursery manager. 
You'll need to be working or volunteering in a childcare role - but other than that, these qualifications are suitable for 
anyone starting their first childcare job or already managing a childcare centre. 

Level 2 

 Will suit you if you work, or are 
about to work, in a supporting 
role as a nursery assistant, 
Crèche worker or special 
educational needs assistant. You 
want to work with children, but 
you'll generally work under 
supervision.

Level 3 

Is aimed at those people already 
working in the Children and 
Young People sector. For 
example, you may be working as 
a childminder, nursery nurse or 
as a learning mentor. You may or 
may not have some supervisory 
responsibilities. You want to be 
in sole charge of children, for 
example managing a room in a 
nursery.
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There is a diverse range of job roles for people with child care qualifications. These qualifications can help you find 
work as a: 

• Practitioner in nursery schools 
• Practitioner in reception classes in primary schools 
• Pre-school worker.  
• Learners can progress to Foundation Degrees 

All the Awarding Bodies have their own requirements, however we recommend that applicant holds 
GCSE grade A-C or equivalent to enrol on level 3 diploma qualifications. 

On completion of level 2 qualification, you can progress to level 3 in your chosen sector. 

Applicants undertaken level 3 qualification can also progress to level 4 or level 5 Diploma in their 
chosen sector. 

JFC is accredited with various Awarding Bodies including Pearson (Edexcel) NCFE-CACHE and 
Highfield to delivery their qualification from Level 1 to Level 7. We also have other accreditation such as 
Investors in People and Matrix. 

We have direct funding with Education & Skills Funding Agency, Student Finance is also available. 
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