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3 Introduction 
 

This guide will guide students on 

 

- How to login to the LMS 

 

- Navigating around the LMS and the features available 

 

- Accessing and Performing their tasks  
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4 Getting Started
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4.1 Accessing the Portal via School Direct Link 

 

1. To access to the portal, login to http://lms.asknlearn.com/(school’s_instance_name) 

 

2. You will see the School Portal tab highlighted 

 

 
 

3. Enter your User ID (e.g. NRIC No. / FIN) 

4. Enter your password 

* Note: If you are logging in for the first time and is unsure of your password, kindly check with 

your teacher. 

 

 
 

5. Click on Sign In 

 

  

 

 

http://lms.asknlearn.com/(school's_instance_name)
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4.2 Accessing the Portal via LMS Main Page 

 

If you are unsure of the direct link to access, you can access via the main LMS page. 

 

1. Go to the address: http://lms.asknlearn.com and you will be directed to the main LMS page as 

shown below. 

 

 
 

2. You will see the School Portal link highlighted 

 

 
 

http://lms.asknlearn.com/
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3. Select the level you are currently in by clicking the respective radio buttons: Primary, 

Secondary or Tertiary 

4. Select the name of your school by selecting from the drop down list 

 

 
 

6. Enter your User ID (e.g. NRIC No. / FIN) 

7. Enter your password 

* Note: If you are logging in for the first time and is unsure of your password, kindly check with 

your teacher. 

 

 
 

8. Click Log In ( ) 
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4.3 Retrieving your Password 

 

On activating the Password Request feature, the system will send you your password to the email 

which you had registered in the LMS. 

 

1. To retrieve your password, click on the Retrieve your password link located on the login panel  

 

From School’s Direct Link 

 

 
 

From LMS Main Page 
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2. You can retrieve your password using any of the 3 ways available. Click on the links below to 

learn more on each of the options: 

 

a. I forgot my Password but I know my User ID 

 

b. I forgot my User ID and Password, but I know my account email 

 

c. I forgot my Password and account email 
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4.3.1 I forgot my Password but I know my User ID 

 

If you have forgotten your password but you know your registered User ID,  

 

1. Select the option: I forgot my Password but I know my User ID 

 

 
 

2. Click Next to proceed 

 

 
 

3. Enter your User ID in the text field provided 

 

 
 

4. Click Next to proceed 
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5. You will be informed that your password has been sent to the email address that had been 

registered with the User ID entered 

* Note: Your email address will not be displayed due to security reasons.  

 

 
 

6. Click on Click Here link to return to the portal’s login page 
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4.3.2 I forgot my User ID and Password, but I know my account email 

 

If you have forgotten both your User ID and Password, but you know the email address which you have 

registered in the system,  

 

1. Select the option: I forgot my User ID and Password, but I know my account email 

 

 
 

2. Click Next to proceed 

 

 
 

3. Input the email address which you have registered under your profile 

 

 
 

4. Click Next to proceed 

 

 
 

5. You will be informed that your password has been sent to the email address that had been 

registered with the User ID entered 
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6. Click on the Click Here to return to the portal’s login page 
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4.3.3 I forgot my Password and account email 

 

This function is only valid if you have maintained the following information in your user account: 

- A valid email address with your User ID, and 

- You have maintained a security question and you remember your answer to it 

 

If you have forgotten both your password and email address that is registered in the system,  

 

1. Select the option: I forgot my Password and account email 

 

 
 

2. Click Next to proceed 

 

 
 

3. Enter your User ID in the text field provided 

 

 
 

4. Click Next to proceed 
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5. You will be prompted to enter your answer to the security question which you have previously 

maintained under your profile 

* Note: If you had not maintained your security question previously, kindly contact our helpdesk for 

assistance.  

 

 
 

6. Click Submit 

 

 
 

7. You will be informed that your User ID and Password has been sent to the email address that had 

been registered with the User ID entered 

 

8. Click on the Click Here to return to the portal’s login page 

 

 
 

 



 

 
Navigating around the Portal 

 

ASKnLearn
TM

 Learning Management System | User Guide for Students 5-1 

 

 

5 Navigating around the Portal
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5.1 Overview of the Home Page 

 

On the top of the portal, shows the Launch Bar which consists of different menus and your personal 

account information. 

 

 
 

Navigate to My Tasks tab where all your tasks are listed. There are 4 types of tasks: Current Tasks, 

Completed Tasks, Expired Tasks and Upcoming Tasks. All your tasks are categorised under the 

different tabs based on your completion status of the tasks assigned to you. 
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To get an overview of your tasks by month, click on the link Calendar View. 

 

 
 

Click on the calendar to view events of the month. Number of events for the month is represented by the 

notification shown. 
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Get a quick glance of the different type of tasks, announcements and notifications from the Side Bar. 

Add your teachers to your My Teachers list. 
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5.2 Launch Bar 

 

On the top of the LMS page, shows the Launch Bar. The header background, text color and 

organization logo are customizable by the administrator using the Customize UI module 

 

 
 

Different functional modules are classified under the different hubs as shown in the Menu Bar.  

 

 
 

All users will be able to view and update their profile information via My Account feature 

 

 
 

Located below your personal profile, you will see 3 links: Feedback, Help and Logout. 
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5.3 Accessing My Tasks  

 

The system categorizes the tasks that have been assigned to you into 4 categories: Current Tasks, 

Completed Tasks, Expired Tasks and Upcoming Tasks. 

 

 
 

You can use the Search function to look for your tasks or filter your tasks by Subjects 

 

 
 

The side bar summarizes the number of tasks you have been assigned / have completed / have expired 

based on their type. Click to filter the tasks list by the type of tasks. 

 

  
 

Current Tasks page lists out all the tasks that have been assigned to you and which are active as of the 

date you login. Click on the title or icon to launch the task. 
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Once you have completed the tasks, they will be moved to the Completed Tasks tab.  

 

From here you can view the different tasks that you have completed over the years.  

Select the time range to view the tasks you have completed during the selected period of time 

 

 
 

You can also view your results and report of the task you have completed. 

 

 
 

Expired Tasks displays the list of tasks that have been assigned to you but were not completed by the 

expiry date / time 

 

* Note: As the tasks have already expired, you will not be able to access the tasks anymore. You will 

need to approach the author to extend the validity of the task in order to access it. 
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6 Quiz 
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6.1 Attempting Quiz  

 

Once you have launched the quiz, you will see the following: 
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1. To start, click on Take Quiz 

 

 
 

2. Select or input your responses 

 

 
 

3. To save your responses and resume the quiz later, click on the Save button.  

To submit your responses, click on the Submit button 

 

* Note:  

 The buttons are located at the end of the quiz 

 You might not see the Save button depending on the setup of the quiz by your teacher 
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6.2 Resume Quiz 

 

1. To resume your quiz, launch the quiz from your Current Tasks.  

 

2. You will be prompted if you would like to restore your responses. 

 

 
 

3. Select Yes to restore your saved responses or No to clear your previously saved responses. 

 

4. Click on Take Quiz to proceed 
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6.3 Quiz Report 

 

Depending on the settings defined by your teacher, after you have submitted your quiz response, you 

may or may not be able to view your result for the quiz. 

 

To print your report, click on the Print button located at the top of the report page  

 

Below is a sample screenshot of the report of your quiz and the analysis: 
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To view the details of which questions you have answered correctly and which ones you have not, scroll 

down to view for each individual questions 

 

 
 

Highlighted in green indicates the correct answer(s) for the questions.  

* Note: This might be set hidden from your view by your teacher. 
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6.4 Re-attempt the Quiz 

 

Once you have submitted your responses for the quiz, the task will be moved to your Completed Tasks 

tab. 

 

You will be able to see the score you have obtained and the highest score obtained for this quiz. 

 

 
 

If you are allowed more than 1 attempt to take the quiz and would like to retake the quiz, click on the 

Completed Tasks tab and launch the quiz again. 

 

You will see your attempt number at the start page.  
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7 Survey
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7.1 Attempting Survey 

 

Once you have launched the survey, you will see the following: 
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1. To start, click on Take Survey 

 

 
 

2. Select or input your responses 

 

 
 

* Note: Questions that are marked with an ‘*’ indicates they are compulsory question 
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3. To save your responses and resume the survey later, click on the Save button. Launch the survey 

from your Current Tasks again to resume. 

 

To submit your responses, click on the Submit button 

 

* Note:  

 The buttons are located at the end of the survey 

 You might not see the Save button depending on the setup of the survey by your 

teacher 

 Once submitted, you will not be allowed to re-attempt the survey 
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7.2 Resume Survey 

 

1. To resume your survey, launch the survey from your Current Tasks.  

 

2. You will be prompted if you would like to restore your responses. 

 

 
 

3. Select Yes to restore your saved responses or No to clear your previously saved responses. 

 

4. Click on Take Survey to proceed 
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7.3 Survey Report 

 

After you have submitted your survey responses, you may view the report of your responses. 

 

To print your report, click on the Print button located at the top of the report page  

 

 
 

Below is a sample screenshot of the report of your survey: 

 

 
 

 

 

 



 

 
Lesson 

 

ASKnLearn
TM

 Learning Management System | User Guide for Students 8-1 

 

8 Lesson
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8.1 Attempting Lesson 

 

On the lesson start page, you will see the lesson’s information such as Title, Subject, Objectives and 

Synopsis 
 

 
 

Located on the top right corner, are the navigation buttons and Home button 

 

 
 

 
Click on the left / right arrows to navigate to the previous / next content 

  

 
Click on the Home button to return to the lesson start page 
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On the left panel shows the contents available in the lesson. Click on the contents to view. 

 

 
 

Click on the arrow to show or hide the contents panel 
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Click on Start Lesson button 

 

 
 

To view your progress in the lesson, click on Summary Page 

 

 
 

All the resources in the lesson will be displayed with the individual completion status. 
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If you have completed all the resources in the lesson, you will see a message informing you that you 

have completed the lesson. 

 

 
 

Upon lesson completion, you will also see a Mark Task as Complete button. By clicking the button, 

the task will be displayed under your Completed Tasks tab. 

 

 
 

On click the button, there will be a prompt as shown below: 

 

 
 

Click OK to dismiss the message 

 

To exit the lesson and return to the Home page, click on the Home menu ( ) 
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9 CCA Selection
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9.1 Submitting CCA Selection 

 

Access the CCA Selection module via the Tools menu 

 

You will be prompted to enter the following information: 

 

- Select the NAPFA award that you have achieved in the previous year 

- Input your height and weight 

 

 
 

Enter the CCAs you have participated before (if applicable) 

 

 
 

You can select your CCAs based on your preference (1 as the most preferred) 

* Note: You are only able to see CCAs that are applicable to you based on the gender defined for each 

CCA.  
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Enter your medical condition and other talents if applicable in no more than 200 characters in each field. 

 

 
 

Click on the check box as a prove that the above information entered is accurate (as of the date entered) 

and that your parent(s) / guardian (s) have agreed to what has been entered 

 

 
 

Click Submit to submit your selections to the CCA teacher-in-charge. 

 

 
 

Once you have submitted, you will be directed back to the main page of the CCA Selection. A summary 

of your submission will be displayed. 
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9.2  Update Your Particulars 

 

To update your particulars, click on Update your details ( ). 

 

After updating your particulars, click Submit ( ) to save your changes. 
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9.3 View Result 

 

Access the module to view the result of the CCA group which you have been allocated to 

 

 
 

 

 

 


