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How to place an order?

« Selectyouritem

« Send us a message on whatsapp (+974 3302 4921)
« Mention your product code & page number

« Wait for the reply of our representative

OR
Click the button of the item you wanted to order.
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https://api.whatsapp.com/send?phone=97433024921&text=Hi%20There!%20I%20would%20like%20inquire%20about%20%22SONTHE%22
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Terms & Conditions

Please carefully read these Terms and conditions before confirming the orders. If orders are
placed, it is understood that customers unreservedly accept these T&Cs, having read them.

General Introduction (Orders, Deliveries, & Cancellations)

1. Customers undertake to provide correct & accurate location & contact details to us
and acknowledge that we may use these details to contact customers for delivery and
communication purposes.

2. If customers do not give us all of required information, we may not be able to complete the
orders.

3. The items we offer on this platform are available for purchase & delivery only within Doha.
Free deliveries for all orders within 2 days of the date of the Order confirmation.

5. Goods will be considered delivered upon receiving the payment and signing receipt of the
products during the delivery process

6. .Customers may cancel order at any time from order confirmation till our delivery agent
arrives at customer’s doorsteps. Delivery charges of QR 10 will be applied if no cancellations
are made within.

Either cash or card payment upon delivery.

8. Along with the confirmed ordered item, our delivery agents will be carrying both smaller
and bigger sizes for customers to try and select the right size during delivery process.
(depends on availability)

9. If delivery deadlines are not met due to any unforeseen circumstances, customers will be
offered a choice of either continuing with the purchase with extended delivery time or
cancelling the order.

10. The orders will be cancelled and customers will be informed for rearranging delivery,
if unable to establish any contact with customer or unavailability of customer at agreed
delivery time & location.

11. All orders for products in the catalogue are subject to availability. In customers ordered
products are no longer in stock, our sales agents will inform about substitute products or
cancellation of order.

12. We reserve the right to withdraw or add any products from this platform at any time and/or
remove or edit any materials or content. Whilst we will make our best efforts to process all
the orders.

13. We take care to ensure that all information on our catalogue are accurate. However,
typographical or arithmetical errors may rarely occur. If we discover such error in the price
or other information of ordered products, customers will be informed ASAP and the option
of reconfirming the order at the correct information or cancelling it. If we are unable to
contact customers, the order will be treated as cancelled.

14. Mode of communication will be either WhatsApp or direct call to the given numbers of
sales agents.
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Exchange & Refund

10.

11.

12.

13.

During non-promotion periods, exchanges are accepted within 15 days and refunds within 7
days from the date of purchase.

During promotion period, exchanges and/or refunds are accepted within 7 days from the
date of purchase.

Items must be unused and unwashed, not altered and must have original tags attached.
Original receipts must be presented at the time of exchange and/or return.

Cash purchases will be refunded against cash and credit card purchases will be refunded
against the same card used for the purchase through the bank.

Due to hygienic measures, underwear, swimwear and socks are not subject to exchange or
refund.

Exchanges and/or Returns only applies to products that are returned in the same condition
as customers received them. Checking product

Original invoice, boxes/packaging, tags, and wrappings should be retained and used for the
exchange and/or return of the products.

Any product which is damaged or not in the same condition as customers received it or
which is worn simply beyond opening the product will not be refunded.

In case of returns and exchanges a delivery charge QR10 will be applied if customers change
their mind after delivery.

Delivery charges of returning the product to us will be waived if the obvious fault is from
our side like delivering damaged or wrong products.

Customers may visit our store itself for exchange and/or return complying with above
aforementioned points if the market is open in future.

Upon receipt of the product, we will fully examine it and notify customers of customer’s
right to a replacement or refund (if any) within a reasonable period of time. We aim to
process the refund or replacement as soon as possible.

Should you require further information or clarification to the doubts, please contact given
numbers of sales agents or at 50586161.
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