
Return form

Preferring a different size?

Is the item you just received not completely to your satisfaction?

No worries! To help to ensure that our clothing really meets your needs we are happy
to assist you with the return process.

You can return your ordered item within 30 days after reception in exchange for a different
size or refund of the purchase price.

After we have received the item back, we will send the indicated replacement size/color to
you. When requesting a refund the purchase price will be refunded within two weeks
after we have received back the item.

Please note: Always return our items unworn in their original packaging and with
their original labels attached. In this manner we maintain and guarantee their original
quality. When we receive an item back in improper condition it is possible that we
return the product to the sender.

You can return our products to:
Chivo

Heymansstraat 139
5927NP, Venlo

Full name:..........................................................
Address:............................................................
Phone:................................................................
Reason for return............................................

Fill in what applies:

❏ Request for other size/color, namely: :...................
❏ Restitution


