Randy Marsh
randy_marsh@usgs.gov | 212-767-8600 | South Park, CO

| Fundzinger Inc 10/2013 — Present
Provide professional customer support for hardware and software related needs and requirements
Plan, design, build and implement hardware and software systems and applications
Project Management and technical liaison through full life cycle of products and services
Communicate with vendors to facilitate service, continual maintenance of software

Diagnose, troubleshoot, and resolve computer systems and application problems

| Focalpoint Optometry 07/2012 - 10/2013
Installed, maintained, and operated computer systems, networking, point-of-sale systems and software

Researched future technologies and evaluated hardware/software system configuration improvements
Coordinated and provided training on new technology implementations to administrative office staff
Identified complex problems, evaluated options, and implemented solutions.

| Self Employed 05/2009 - 06/2012
Improved structure and efficiency of IT systems to increase productivity and reduce costs

Provided strategic guidance to clients on technology, infrastructure, and business processes

Provided guidance and technical assistance during selection and procurement.

IT Applications specialist; Scoped, planned, and executed IT projects according to client specifications
Produced and updated documentation for IT projects and governance

| Proven Inc 10/2007 — 02/2009
Developed administrative back-ends for adding, deleting and modifying data including registration

forms for new users, password secured log-ins, and client/session variables

Created, maintained, and optimized MS SQL database tables, relationships and fields

Created forms to gather information from users while performing custom data validations

Performed dynamic database queries on action pages and HTML forms for search requests from users
Implemented documentation and standards of practice for full life cycle software development
Integrated Google Maps API in custom page for locating health care offices

| Paul Frank Industries 09/2002 - 09/2007
Created and programmed all dynamically driven components of the paulfrank.com website and intranet

Created and programed the Paul Frank company intranet

Created email lists and sent sales and marketing emails to promote special events

Developed custom web app to digitally archive character artwork for copyright and trademark
Created and maintained website news section, monthly newsletters and sales rep forum community

Windows Server *  HyperV *  WordPress
MS SQL * Active Directory * Adobe Dreamweaver
MS Exchange * Adobe Photoshop * MS Office 365

| Advanced Java Programming Certificate
| Advanced Coldfusion Web Application Certificate
| AA Science Degree



