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Thank you for your communication in relation to the above PCN. 

The PCN was issued to the above vehicle for failing to comply with a prohibition on certain 

types of vehicle (motor vehicles) - only buses and pedal cycles allowed Monday to Friday 

between 7am and 7pm. This is because the above vehicle has been seen to have passed 

through a sign prohibiting certain class of vehicle from accessing Bank Junction during the 

restricted time(s). 

Since Monday 22 May 2017, the ‘Bank on Safety’ experimental traffic scheme, aimed at 

reducing collisions and improving road safety, became operational meaning that only buses 

and pedal cycles are able to cross Bank Junction, Monday to Friday, between the hours 

of 7am to 7pm. Other vehicles will be rerouted via advanced warning signs on the 

approaches to the area and the junction.   

The Court of Common Council approved a report on 13 September 2018 that 

recommended making the experimental scheme permanent and as of 25 September 2018 

the scheme came permanently into operation. 

The Bank Junction comprises the approaches of Princes Street, Threadneedle Street, Cornhill, 

Poultry, Lombard Street, King William Street and Queen Victoria Street.  

Blue bus and cycle only signs are displayed at the entry points of the restriction. Advanced 

directional signs are also in place to give advance warning to the restriction to further assist 

with alternative routes. 
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A further selection of maps and information regarding the restriction including loading areas, 

vehicle length and access routes to each of the approach arms can be found at 

www.cityoflondon.gov.uk/bankonsafety. 

Having given consideration to your case, I have taken the decision to cancel the PCN as a 

gesture of goodwill and a warning of the restrictions in place.  

I would add that this should not be viewed as a precedent for any future cases as we look 

at each and every case individually upon its merits.  

Furthermore, the City expects all drivers to comply with any restrictions that are in place and 

should you receive a PCN in similar circumstances it may be enforced. 

I can confirm that the case is now closed and you have no further outstanding liability for this 

particular PCN. 

Yours sincerely 

Mohammed Abdullah 

For Parking Ticket Office 

http://www.cityoflondon.gov.uk/bankonsafety
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Data Protection Information  
Personal data has been collected by the City of London and its civil enforcement contractors to serve this Penalty Charge Notice 
and enforce parking contraventions under the Traffic Management Act 2004.  As we believe a contravention has occurred, your 
personal data may be collected, processed, shared and retained to carry out the performance of a public task and fulfil our legal 
obligations in the following ways:  
• To request details of the registered keeper of the vehicle from the DVLA or the person/company we believe to be the

owner of the vehicle to pursue a Penalty Charge Notice.
• Shared with London Councils and other enforcement agencies for appeals and enforcement.
• Shared with the police or security organisations to prevent or detect crime.
• Hard copy data will be stored for a maximum period of 3 years and electronic data will be stored for a maximum period

of 6 years.

Your Data Rights 
In relation to the personal data which we may hold about you, you have the right to request to be informed, have access to or 
rectify incorrect information. You also have the right to object to or restrict our processing of your data.  Under Data Protection 
law we must verify your identity and explain to you our reasons if we do not agree to carry out your request.  

Data Contact Details and Further Information  
If you would like more information about how we use your data, please read our Privacy Policy via 
www.cityoflondon.gov.uk/privacy. Data protection questions can be made via telephone on 020 7606 3030, by email to 
information.officer@cityoflondon.gov.uk or in writing to the address above.  You have the right to complain to the Information 
Commissioner’s Office at www.ICO.org.uk.’. 

http://www.cityoflondon.gov.uk/privacy
mailto:information.officer@cityoflondon.gov.uk
http://www.ico.org.uk/



