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The Government of 
India provides a 
single helpline 

number for all over in 
India offered by the 

Government agencies
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These toll-free 
numbers are running 
across all states in 
India and available 

24x7.
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The toll-free 
numbers/help lines 
are telephone and 
SMS based services 
which help to the 
callers regarding 

various government 
services
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112 All in one Emergency Number

1251 LIC Of India

12727
Public Grievance Cell Telecom 

Circle HQs

1320, 131, 1321 Indian Railway General Enquiry

1322

For any theft or harassment, 

nuisance caused due to smoking or 

alcohol consumption on train

1322 Indian Railway Security Helpline

133

Railway Helpline for 

Arrival/Departure and Reservation 

services
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139 Railway Enquiry

1407 Indian Airlines

1414
Air India ( Confirmation / Cancellation 

Enquiry)(Called Party)

1500
for any queries related to landline 

telephone.

1512 Railway

1551 Kisan Call Center

155200 Military Police Help Line

155233 Indian Oil Help Line
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155255 / 1800 4254732
Insurance Regulatory and 

Development Authority (IRDA)

155313 Water Board

155333 Electricity Complaints

1580 Trunk booking

1581 Trunk assistance

1582 STD complaints

1583
National Directory Enquiry (NDQ) 

Service

1586 International trunk booking
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1587 International trunk enquiry

1588 International Trunk delay information

1589 Telex complaints

1600 Free Phone Enquiry

1602 India Telephone Card Enquiry

166 / 1660-69 Billing complaint center

1671-73 Billing Complaint Center

1717 Weather Enquiry

1718
Maritime Search and Rescue control 

room of coastal guard

1800-11-0031 Drug de-addiction

1800-11-4000 National Consumer Helpline
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