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Dear Sir or Madam, 

This is to acknowledge receipt of your email. We will look into the matter raised and respond as appropriate. 

Yours faithfully, 

Directorate General Communications 
EUROPEAN CENTRAL BANK 
Tel:  +49 69 1344 1300 
Email: info@ecb.europa.eu 
http://www.ecb.europa.eu 
https://www.bankingsupervision.europa.eu 
http://www.youtube.com/ecbeuro 
https://twitter.com/ecb 

The ECB processes personal data in line with Regulation (EC) No 45/2001 and Decision ECB/2007/1. For any further
information you can consult the Data Protection Disclaimer on the ECB webpage. In case of queries, please contact
the ECB Data Protection Officer (dpo@ecb.europa.eu). You may also contact the European Data Protection
Supervisor. 
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