6.4.2016 Gmail - FW: 664517855005 n"vw

I I Gmall dor cohen <dorcohen14@gmail.com>

FW: 664517855005 n"vw

12 messages

Dudi Levy <Dulevy@fdx.co.il> Thu, Mar 31, 2016 at 4:12 PM
To: "dorcohen14@gmail.com" <dorcohen14@gmail.com>

-----Original Message--—

From: Dudi Levy

Sent: Thursday, March 31, 2016 4:06 PM
To: 'dorcohen14@gmail.co.il'

Subject: FW: 664517855005 n"vw

-----Original Message--—

From: Elad Tanami

Sent: Thursday, March 31, 2016 4:02 PM
To: Dudi Levy

Cc: Bodkim Import

Subject: 664517855005 n"vw
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Elad Tanami

Import Department

F.C. (Flying Cargo) Express Ltd
Licensee of Federal Express Corporation
9030

+972 3 9729030

-—--Original Message--—

From: fdx-scanet@fdx.co.il [mailto:fdx-scanet@fdx.co.il]
Sent: Thursday, March 31, 2016 5:27 PM

To: Elad Tanami

Subject:

KM-5050
[00:c0:ee:1e:72:5a]

brx doc20160331162650.pdf
22K

dor cohen <dorcohen14@gmail.com> Thu, Mar 31, 2016 at 6:53 PM
To: Dudi Levy <Dulevy@fdx.co.il>

[Quoted text hidden]

ﬂ voice.pdf
65K

Dudi Levy <Dulevy@fdx.co.il> Sun, Apr 3, 2016 at 10:35 AM
To: dor cohen <dorcohen14@gmail.com>
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https://mail .google.com/mail/u/0/?ui=2&ik=81e4b413aa&view=pt&search=inbox&th=153cccdfbbc09cab&sim|=153cccdfbbc09cab&siml=153cd6144b5a3caf... 1/8



6.4.2016 Gmail - FW: 664517855005 n"vw

From: dor cohen [mailto:dorcohen14@gmail.com]
Sent: Thursday, March 31, 2016 6:54 PM

To: Dudi Levy

Subject: Re: FW: 664517855005 n"uw

[Quoted text hidden]

dor cohen <dorcohen14@gmail.com> Sun, Apr 3, 2016 at 12:41 PM
To: Dudi Levy <Dulevy@fdx.co.il>

eeee0 Cellcom 7 (> 12:41 @& 84% W)

< Order Details
Dispute in Progress

Delivery Information >

Order Messages 0o >

Order ID: 73764255190099

2016 spring children's sports brand shoes
L5 wings USB LED light male shoes Korean
manufacturers, wholesale trade

Properties: Brown+11
US $38.00x2

Dispute in Progress

US $105.00

Store Info

Top Brand Shoes Flagship Store

[Quoted text hidden]

Dudi Levy <Dulevy@fdx.co.il> Sun, Apr 3, 2016 at 12:49 PM
To: dor cohen <dorcohen14@gmail.com>
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From: dor cohen [mailto:dorcohen14@gmail.com]
Sent: Sunday, April 03, 2016 12:41 PM

[Quoted text hidden]

[Quoted text hidden]
https://mail.google.com/mail/u/0/?ui=2&ik=81e4b413aa&view=pt&search=inbox&th=153cccdfbbc09cab&sim|=153cccdfbbc09cab&siml=153cd6144b5a3caf... 2/8



6.4.2016

Gmail - FW: 664517855005 n"ow

dor cohen <dorcohen14@gmail.com>
To: Dudi Levy <Dulevy@fdx.co.il>

Sun, Apr 3, 2016 at 1:03 PM
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13:02

NINNX NIYIN = | & Transaction ID:38463668
< Q Settled 19/03/2016 2:12 AM 3/18/2016
-117.00... WWW.ALIEXPRESS.COM
Merchant Name WWW.ALIEXPRESS.COM
° Settled 18/03/2016 2:04 AM
( _105.00.“ WWW.ALIEXPRESS.COM Merchant Location LONDON UK
Country N
o Settled 18/03/2016 1:22 AM
i ti 38463668
< 99.24 U... Bank Doarl 0000000206... ansacten
Number
< o Settled 16/03/2016 1:20 AM Transaction Type 27'ON N7 A
92.00 U... Bank Doarl 0000000206... Transaction Amount  105.00 USD
in Card's Currency
o Settled 09/03/2016 1:33 AM T
< _525.64... -SHALTER ELECTRICAL... | ConversonRale  1.00
Withdrawal Fee 0.00 USD
Q Settled 09/03/2016 1:33 AM Eohvarcin Foom 0.00 USD
-210 26... -SHALTER ELECTRICAL... Card's Currency
0 Settled 06/03/2016 9:51 AM 4 DTN xan D
766.00... Bank DoarL 0000000206...

[Quoted text hidden]
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Dudi Levy <Dulevy@fdx.co.il>
To: dor cohen <dorcohen14@gmail.com>

Sun, Apr 3, 2016 at 1:40 PM

AT
722180 1TN NNAvNN

|'on 7w nitwnn

NYI'PN NN2YN Wpan 0dnn

nTin

https://mail.google.com/mail/u/0/?ui=2&ik=81e4b413aa&view=pt&search=inbox&th=153cccdfbbc09cab&siml=153cccdfbbc09cab&siml=153cd6144b5a3caf. ...
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6.4.2016 Gmail - FW: 664517855005 n"vw

From: dor cohen [mailto:dorcohen14@gmail.com]
Sent: Sunday, April 03, 2016 1:03 PM

[Quoted text hidden]

[Quoted text hidden]

dor cohen <dorcohen14@gmail.com>
To: Dudi Levy <Dulevy@fdx.co.il>

Sun, Apr 3, 2016 at 1:46 PM
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[Quoted text hidden]

Dudi Levy <Dulevy@fdx.co.il>
To: dor cohen <dorcohen14@gmail.com>

From: dor cohen [mailto:dorcohen14@gmail.com]
Sent: Sunday, April 03, 2016 1:03 PM

[Quoted text hidden]

[Quoted text hidden]

dor cohen <dorcohen14@gmail.com>
To: Dudi Levy <Dulevy@fdx.co.il>
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Sun, Apr 3, 2016 at 2:15 PM
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Sun, Apr 3, 2016 at 2:28 PM
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6.4.2016 Gmail - FW: 664517855005 n"ow

eee00 Cellcom 7 (> 14:26 @ 56% W
< AliExpress Mobile - Global Online... |
pispute mnro

Did you receive your order: No

Do you want to return goods: No

Dispute Reason:Customs is holding the package
Dispute Opened:Mar. 30 2016

Dispute order total: US $ 105.00 (US $ 69.59 Product
Price and US $ 35.41 Shipping Fee )

solution:

No Return Goods
Refund Requested:US $ 105.00

Request Detail:

The seller write in the package value of 173! The
custom delay the shipping and want me to prof that
the package really worth 17$ but | can't !! Because
the real value it's 105%!

Dispute History

2016-03-30 01:59 Buyer b

Order Message

N~

[Quoted text hidden]

2 attachments
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dor cohen <dorcohen14@gmail.com> Mon, Apr 4, 2016 at 3:33 PM

To: Dudi Levy <Dulevy@fdx.co.il>

? Inwn DTN
[Quoted text hidden]

Dudi Levy <Dulevy@fdx.co.il> Mon, Apr 4, 2016 at 3:37 PM
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6.4.2016 Gmail - FW: 664517855005 n"ow

To: dor cohen <dorcohen14@gmail.com>
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From: dor cohen [mailto:dorcohen14@gmail.com]
Sent: Monday, April 04, 2016 3:33 PM

To: Dudi Levy

Subject: Re: FW: 664517855005 n"ow

? Inwn nTENN

On Sun, 3 Apr 2016 at 14:28 dor cohen <dorcohen14@gmail.com> wrote:
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{ AliExpress Mobile - Global Online... |

vispute inro

Did you receive your order: No

Do you want to return goods: No

Dispute Reason:Customs is holding the package
Dispute Opened:Mar. 30 2016

Dispute order total: US $ 105.00 (US $ 69.59 Product
Price and US $ 35.41 Shipping Fee )

solution:

https://mail.google.com/mail/u/0/?ui=28&ik=81e4b413aa&view=pt&search=inbox&th=153cccdfbbc09cab&sim|=153cccdfbbc09cab&siml=153cd6144b5a3caf... 6/8



6.4.2016 Gmail - FW: 664517855005 n"ow

No Return Goods
Refund Requested:US $ 105.00

Request Detail:

The seller write in the package value of 173! The
custom delay the shipping and want me to prof that
the package really worth 17$ but | can't !! Because
the real value it's 105%!

Dispute History

2016-03-30 01:59 Buyer b

V4

Order Message

On Sun, 3 Apr 2016 at 14:15 Dudi Levy <Dulevy@fdx.co.il> wrote:
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From: dor cohen [mailto:dorcohen14@gmail.com]
Sent: Sunday, April 03, 2016 1:03 PM

To: Dudi Levy
Subject: Re: FW: 664517855005 n"uw
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6.4.2016 Gmail - FW: 664517855005 n"uw
On Sun, 3 Apr 2016 at 12:49 Dudi Levy <Dulevy@fdx.co.il> wrote:
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From: dor cohen [mailto:dorcohen14@gmail.com]
Sent: Sunday, April 03, 2016 12:41 PM

To: Dudi Levy
Subject: Re: FW: 664517855005 n"uw
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