
 

Refund Policy  
 

Online Programmes: the consumer has from the day of their purchase 14 days to cancel their course 

and be eligible for a full refund of 100% of the purchase order. 

Live Programmes: the consumer has from the day of their purchase 14 days to cancel their course 

and be eligible for a full refund of 100% of the purchase order providing they have not attended the 

course(s).  

 


