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V/v: Ket qua hoat dong Cong ty nam 2019

Tong quan moi truong kinh doanh 

Kinh te vi mo
Theo Tong cue Thong ke, GDP ca nam 2019 dat ket qua an tugng voi toe do tang 
7,02%.
Nam 2019, tong muc ban le hang hoa va doanh thu dich vu tieu dung dat 4.940,4 
nghin ty dong, tang 11,8% so voi nam truoc, neu loai tru yeu to gia tang 9,2% 
(nam 2018 tang 8,4%). Doanh thu dich vu hru tru, an uong nam nay uoc tinh 
dat 586,7 nghin ty dong, chiem 11,9% tong muc va tang 9,8% so voi nam truoc, 
muc tang TP. Ho Chi Minh tang 10,2%.
Dbi song dan cu nam nay nhin chung duoc cai thien. Tinh chung nam 2019, thu 
nhap binh quan thang cua lao dong lam cong hudng luong la 6,7 trieu dong/thang.
Nang suat lao dong cua toan nen kinh te nam 2019 uoc tinh dat 110,4 trieu 
dong/lao dong (tuong duong 4.791 USD/lao dong, tang 272 USD so voi nam 
2018); nang suat lao dong nam 2018 tang 6,2% so voi nam 2018 do lire luong lao 
dong duoc bo sung va so lao dong co viec lam nam 2019 tang cao.
CPI binh quan nam 2019 tang 2,79% so voi binh quan nam 2018, duoi muc tieu 
Quoc hoi de ra, day cung la muc tang binh quan nam thap nhat trong 3 nam qua.
Lam phat co ban binh quan nam 2019 tang 2,01% so voi binh quan nam 2018.
Thi tru&ng kinh doanh cua Cong ty:
Gang Hang Khong Quoc te Tan Son Nhat ti§p tuc la thi truong kinh doanh chinh 
yeu cua Cong ty.
Tong san luong hanh khach tai San bay Quoc te Tan Son Nhat nam 2019 dat hon 
42 trieu luot, tang 7% so voi nam 2018, trong do khach noi dia la 25,59 trieu luot, 
tang 9% va khach quoc te la 15,65 trieu luot, tang 4,7% so voi nam 2018.

Toe do tang truong cao ve hanh khach la mot thuan loi Ion va quan trong trong 
viec thuc day tang truong cua Cong ty.

Ket qua hoat dong kinh doanh
Cac chi tieu kinh doanh :
Trong nam 2019, SASCO da dat duoc ket qua nhu sau:
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Dan vi tinh: trieu dong

TH 19/KH 19TH 19/TH 18KH 2019Chi tieu TH 2019 TH 2018 (*) (%) (%)

Tong doanh thu thuan 102%2.825.187 109%3.088.897 3.024.202

Doanh thu SXKD thuan 101%2.895.409 2.658.903 109%2.858.71 1

Loi nhuan tru’oc thue 105%408.650 109%445.085 424.990

Tong doanh thu cua SASCO nam 2019 dat 3.089 ty dong tang 9% so voi nam 
2018, hoan thanh 102% ke hoach trong do doanh thu tu cac boat dong san xuat 
kinli doanh chinh dat 2.895 ty dong, tang 9% so voi nam 2018 dat 101% ke hoach;

Tiep tuc trien khai co hieu qua chinh sach toi uu hoa chi phi va gia tang loi nhuan, 
ty suat loi nhuan gop cua Cty nam 2019 gia tang tu 47% len 49%.

Loi nhuan truoc thue nam 2019 dat 445 ty dong tang 9% so voi nam 2018, dat 
105% ke hoach dugc Dai hoi dong co dong giao.

Ke hoach lai nhuan truac thue nam 2019 theo Nghi quyet so 02-NQ/SASCO- 
DHDCD-2019 ngdy 27/03/2019 cua Dai hoi dong co dong duac xdy dung chua 
tinh mire tang lai nhuan hap tdc kinh doanh phdi trd cho Gang hang khong quoc 
te Tan San Nhdt. Neu khong tinh den dnh huang cua chi phi nay (tang 24 ty) thi 
lai nhuan truac time thue hien nam 2019 vuat 11% ke hoach duac Dai hoi dong 
co dong giao.

Cong ty tiep tuc giu vung vi the la nha cung cap dich vu san bay hang dau.

2.2 Tai chinh

Co cau tai san SASCO vao ngay 31/12/2019 phu hop voi mo hinh kinh doanh cua 
doanh nghiep boat dong trong ITnh vuc dich vu, thuong mai theo do chu yeu la tai 
san ngan han (chiem 63%/tong tai san); trong do tien, tuong duong tien va cac 
khoan tien gui chiem 34%/tong tai san, cac khoan phai thu ngan han chiem 
7%/tong tai san, hang ton kho chiem 17%/tong tai san.

Tong nguon von khong co nliieu bien dong trong do von chu sd huu cua SASCO 
chiem phan Ion co cau nguon von (68% tong nguon von), ty le su dung don bay 
(D/E) d muc 0,5 lan tuong ddi thap so vdi cac doanh nghiep kinh doanh thuong 
mai.

Co cau tai chinh cua Cong ty dugc giu d trang thai can bang khi tai san ngan han 
dam bao kha nang thanh toan cho cac khoan ng ngan han khi den han. Cac khoan 
tai san dai han (tai san co dinh va cac khoan dau tu tai chinh dai han) deu dugc tai 
trg bdi nguon von dai han, on dinh tu von chu sd huu nhd vay rui ro tai chinh 
dugc han che tdi da va an ninh tai chinh dugc giu vung.

Ket thue nam 2019, co cau nguon von va tai san khong co bien dong dang ke.

Phat trien nguon nhan lire:

Cong ty xay dung va thue thi chinh sach nhan su hieu qua, duy tri tang trudng di 
ddi vdi phat trien con ngudi, tao lap mot mdi trudng lam viec ly tudng de ngudi 
lao dong phat huy tdi da nang luc.

2.3

2



Cong ty da thuc hien chi 6,28 ty dong cham lo phuc lai cho ngudi lao dong, va 2,8 
ty dong cho cac boat dong dao tao huong den muc tieu phat trien ban than, ky 
nang lanli dao quan ly nham nang cao chat lirong dpi ngu lao dong. Cong ty chu 
trong phat trien van hoa doanh nghiep, trien khai cac boat dong noi bo giau tinh 
sang tao, lam phong phu them ddi song tinh than, tao sir can bang giua cong viec 
va cuoc song, giup nhan vien cam nhan niem hanh phuc thuc thu trong cong viec 
tu do lan toa den khach hang, cong dong, xa hoi.

Nam 2019, thu nhap binh quan cua ngudi lao dong dat 24,2 trieu 
dong/ngudi/thang, tang 12,2% so vdi nam 2018; nang suat lao dong theo doanh 
thu dat 2,47 ty dong/ngudi/nam, nang suat lao dong theo loi nhuan dat 366 trieu 
dong/ngudi/nam. Tien luong va chinh sach tudng thudng gan chat vdi cac muc 
tieu chat luong, hieu qua boat dong va su hai long cua khach hang.

Nam 2019, SASCO tiep tuc dugc vinh danh Noi lam viec tot nhat chau A (HR 
Asia Best Companies to Work for in Asia Award) va TOP 50 doanh nghiep Viet 
co Thuong hieu nha tuyen dung hap dan do to chuc Anphabe khao sat tren gan 
1.000 lao dong nganh Du lich va Hang khong.

2.4 Hoat dong dau tir
2.4.1 Ddu tuxdy dung va mua sam trang thiet bi:

Theo ke hoach khong ngung nang cao chat lugng dich vu cua Cong ty, nam 2019 
Cong ty tiep tuc tap trung dau tu cai tao nang cap cac ca sd kinh doanh cua Cong 
ty tai Cang Hang khong Quoc te Tan Son Nhat nhu cac Phong Khach thuong gia 
(Business Lounges ), cac nha hang, quay hang; dong thdi dau tu mua sam mdi mot 
so trang thiet bi, phuong tien van tai phuc vu cho viec md rong boat dong kinh 
doanh cua Cong ty trong linli vuc cung cap suat an hang khong.

Trong nam, Cong ty da hoan thanli viec cai tao nang cap L’Azure Resort and Spa 
thanh Resort theo phong each Boutique Hotel tai Phu Quoc.

Boi vdi cac du an tai cac dia phuong, Cong ty tiep tuc phoi hop cung cac co quan 
chuc nang thuc hien cac bude chuan bi dau tu va hoan tat thu tuc phap ly de trien 
khai du an.
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2.4.2 Ddu tu tai chink:
Trong nam 2019, cac don vi Cong ty dau tu gop von boat dong kinh doanh tot va 
co lai vdi tong co tuc nhan dugc dat 127 ty dong dat ty le 44% tren gia tri dau tu 
tai chinh dai han.

Phat trien kinh doanh:
Cong ty chu trong boat dong nghien cuu hanh vi tieu dung, tim hieu nhu cau cua hanh 
khach, danh gia trai nghiem, khong ngung cai tien chat lugng, ra mat nhung san pham 
dich vu mdi me, khac biet vdi dinh huong lay khach hang lam trung tarn.
He thong phong cho thuong gia SASCO Business Lounge phat trien quy mo len 
den 9 phong cho dat tieu chuan quoc te tai 2 san bay quoc te Ion cua Viet Nam: 
Tan Son Nhat, Cam Ranh. SASCO Business Lounge luon dugc cac hang hang
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khong, hanh khach danh gia cao. Bac biet, vai thirong hieu phong cha Le 
Saigonnaise, hanh khach dirge trai nghiem dich vu gan vai net van hoa dac trung 
cua di6m den Sai Gon thong qua dpi ngu nhan vien than thien, nhiet thanli, hieu 
khach, dich vu am thuc phong phu dam phong vi mien Nam, net kien true co dien 
tao ra mot khong gian rieng tu, dang cap giua long san bay ban rpn nhat Viet Nam. 
Le Saigonnaise da dupe hanh khach va doc gia PAX international, tap chi uy tin 
hang dau chuyen nganh dich vu chuyen bay binh chon la Phong cha thuang gia 
xuat sac nliat chau A.
Nam 2019, SASCO Duty Free va SASCO Shop dua vao khai thac cac gian hang 
mai tai nha ga Tan Son NMt, vai khong gian mua sam sang trpng, nganh hang 
phong phu, bo sung nhieu thuang hieu mai, cung cac chuong trinh iru dai hap dan, 
he thong kinh doanh ban le cua SASCO da mang lai nhung trai nghiem mua sam 
thu vi cho hanh khach. Tren ca sa danh gia quy mo, chat lupng dich vu va hieu 
qua boat dong, nam 2019 Cong ty SASCO tiep tuc dupe vinh du xep hang Top 10 
nha ban le uy tin nhat Viet Nam.
Ve boat dong kinh doanh am thuc: SASCO tap trung doi mai, tai cau true mo 
hinh kinh doanh, dap ung cac phan khuc khac nliau cua thi truang. Nha hang 
Cusine de Saigon la nai hanh khach co the thuang thuc am thuc doc dao cua 
phuong Nam trong mot khong gian sang trpng, tinh te. Neu hanh khach yeu thich 
phong each im thuc duong pho Viet Nam co the den vai khu am thuc Pho chp 
vai vo so nhung mon an vat, mon an duong pho ma du khach van nha mai khi rai 
thanh pho nay. Khach hang tre von quen vai nhip song nhanh, nang dong co the 
chon nhung san pham tien lai, mang di tai cac cua hang tien lai Fresh2go.
Cong ty dac biet chu trpng cong tac kiem soat chat lupng, dam bao an toan ve sinh 
thuc phim. SASCO da dupe cap chung nhan HACCP, Halal theo tieu chuan cua 
luat Hoi giao va tuyet doi tuan thu cac quy dinh lien quan trong qua trinh san xuat 
va cung ung san pham.
Nam 2019, Cong ty dua vao khai thac khu nghi duong L’azure resort & spa tai 
Phu Quoc tren ca sa cai tao va tai dinh vi thuang hieu Blue Lagoon resort tai thi 
trim Duong Dong, huyen Phu Quoc. Khu nghi duong dupe thiet ke phong each 
rustic mpe mac, theo ton chi ton trpng tu nhien va bao ve moi truong. Dupe van 
hanh bai dpi ngu quan ly chuyen nghiep nhieu kinh nghiem tu nhung tap doan du 
lich , khach san quoc te va nhung nhan vien ban dia hon hau, men khach, L’azure 
resort la nai du khach co the tan huong sir rieng tu, thu thai nhu thoat ra khoi cupc 
song thuong ngay hoa minh vao tu nhien va tan huong dich vu dang cap.

Thanh tfch dat duoc:
Nam 2019, vai kh qua kinh doanh xuat sac va tiep tuc khang dinh vi the dan dau 
dich vu thuang mai, cung nhung dong gop thiet thuc vao sir phat trien ben vung 
cua cpng dong Cong ty SASCO da dupe khen tang nhung danh hieu, giai thuong 
uy tin, tieu bieu:
Dan dau Doanh nghiep phat trien ben vung tai Viet Nam (CSI)
SASCO 3 nam lien tuc (2016-2017-2018) dat Top 10 Doanh nghiep phat trien ben 
vung & Nam 2019, SASCO vuon len vi tri dan dau Phat trien ben vung tai Viet 
Nam . Day la sir ghi nhan xung dang cho nhung no lire ben bi va thanh qua cua
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SASCO tien phong thirc hien chien luge phat trien Cong ty gan voi 17 muc tieu 
phat trien ben vung toan cau, gan ket muc tieu tang truong kinh doanli voi gia tang 
gia tri tich cue cho cong dong xa hoi va giam thieu tac dong den moi truong.
Giai thudng VNR 500 do Vietnam report va Vietnamnet binh chon.
Top 50 Doanh nghiep xuat sac nhat Viet Nam (Top 50 Vietnam The Best).
Top 500 Doanh nghiep co loi nhuan tot nhat Viet Nam (Profit 500).

Thuong hieu Quoc gia (VietNam Value).
Day la chuong trinh duy nliat cua Chinli phu Viet Nam vinh danli cac doanh 
nghiep co vi the dan dau nganh, chia se va kien dinh thuc hien nhung gia tri ma 
quoc gia huong toi trong giai doan hoi nhap: Chat luong - Doi moi- Sang tao - 
Nang lire tien phong.
Chung chi Binh dang giai toan cau EDGE MOVE cap do 2, do to chuc uy tin 
EDGE Certified Foundation (Thuy Sy) chung nhan.
SASCO la dan vi dau tien tai Viet Nam va la mot trong 27 dan vi dau tien tren the 
giai (cung Unicef, ...) duac cap Chung chi Binh dang giai toan cau EDGE MOVE .x
cap do 2. Voi nhan thuc va hanh dong cap tien thuc thi muc tieu binh dang giai 
trong quan tri va phat trien nguon nhan lire, xay dung dung mot moi truong lam '3/ 
viec toi uu cho toan dpi ngu Cong ty va tich cue tham gia cac boat dong binh dang 
giai, phat trien quyen nang phu nu tai Viet Nam.
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