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Supporting refugees 
from Ukraine 
looking for jobs
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Dear candidates from Ukraine, 

We realize the difficult situation you’re in and we, at Paysafe Bulgaria, would like to support you.
 
In case you’re still in Ukraine and you want to evacuate to Bulgaria, you can reach out to  
the National Portal for the people affected by the war in Ukraine via the online form or  
the hotline: 029055555 or +380322465075.

Entering Bulgaria: 
 
Since 2017, Bulgaria, as part of the EU, has an agreement with Ukraine on visa-free travel. It 
guarantees the opportunity for all Ukrainian citizens to enter the territory of our country only 
with their biometric passports and to stay for up to 90 days. 

After Russia’s attack on Ukraine on February 24, 2022, Ukrainian citizens automatically have 
the right to seek protection in Bulgaria without these conditions being met, that is, even if 
they do not have a valid passport to travel abroad. 
 

Currently if you’re a Ukrainian citizen, you can enter Bulgaria with one of  
the following documents: 

• Passport with or without biometric data;
• ID card
• Driving license
• Birth certificate – for children up to 14 years
• If you do not have any of these documents, but have other official documents that 

prove your identity, such as certificates, passes, diplomas, membership cards, bank 
cards,  
employment records, property documents 

• If you do not have any documents – an exception can be made after an inspection by 
Border Police officers 
 
It is allowed to enter Bulgaria by car, regardless of whether or not it has 
international insurance  
 
It is also allowed to enter Bulgaria with pets, regardless of whether they have identifi-
cation with a chip, passports or vaccination certificates. 
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Upon arriving to the Bulgarian border, you’ll have 3 options: 

1. Receive immediate temporary protection for at least 1 year
2. Apply for a refugee or humanitarian status
3. Be a guest of the country for the next 90 days 

 
If you’d like to look for employment, receive healthcare and educational access, you can  
apply for the right to temporary protection. You’ll receive a laminated document with a  
photo and QR code. The registration takes place at the border checkpoint or if you’re already 
in Bulgaria – in the State Agency for Refugees. 
 

Additional rights that you gain with the temporary protection are as follows: 

• Remain on the territory of the Republic of Bulgaria
• Get access to appropriate accommodation
• Apply for social assistance
• Apply for free education for children under 18 
• Apply for free kindergarten for children up to 6 years 
• Apply for bank accounts and debit / credit cards – the Bulgarian government and 

banks will introduce a simplified mechanism for opening bank accounts by Ukrainian 
citizens (expect additional information on this)

• Return freely to the country of origin

Job Application: 
You can review our active job openings via the following link. Paysafe has offices in Sofia and 
Varna. Apply with your CV and we’ll get in touch with you as soon as possible – our process 
consists of up to 3 steps and is fully remote.

Accommodation: 
On acceptance of a job offer at Paysafe we will support in helping you to find  accommoda-
tion and offer our local expertise to help you settle in your new home city.

If you have any questions related to the listed steps, feel free to contact the Recruitment 
Team at: RecruitmentSofia@paysafe.com
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About Paysafe Group 
 
Paysafe Limited (“Paysafe”) (NYSE:PSFE) (PSFE.
WS) is a leading specialised payments platform. 
Its core purpose is to enable businesses and 
consumers to connect and transact seamlessly 
through industry-leading capabilities in payment 
processing, digital wallet, and online cash 
solutions. With over 20 years of online payment 
experience, an annualised transactional volume of 
US $100 billion in 2020, and approximately 3,400 
employees located in 12+ global locations, Paysafe 
connects businesses and consumers across 70 
payment types in over 40 currencies around the 
world. Delivered through an integrated platform, 
Paysafe solutions are geared toward mobile-
initiated transactions, real-time analytics and 
the convergence between brick-and-mortar and 
online payments. 
 
 
Further information is available at  
www.paysafe.com




