. Hellol This is CS Eddie and it would be my pleasure to assist you today.

iwould like to have my account deleted completely

1 know the reason you want o delete?

ijust haven't usea my account in  very fong time and i have no nieed for t anymore

right now it's actually in a deactivated state

‘and now | would like 1o have it removedideleted off binance

. Ve truly understand your concer and frusiration regarding the 1 wee do nat have deleting function at the moment. If you no longer use the account, please disable the account and leave it there. We really
appreciate your kind understanding about it

how is that possible? | haven't used this account for so long and even if it's deactivated f'm still getting emails

and now if i want 1o tun off the email nolification i have 1o reactivale the account 1o tum it off

From the Binance Privacy Palicy: "o
8.3 Right 1o Erasure (RIght 10 be Forgotten) You have e rigNt 10 feqUeS! I erasure of your personal Gata under cenain circumstan
. As per checked, we do not find any your personal data on this acCount due 10 You did not complete venfication
‘Yes because when i first created the accoiunt i didn't needed to verify for personal use.
MNow fm more than willing 1o confirm by email with you that | do not want this account stored on your server
i can even give you the anti-phissing code that i entered a while ago
you having my email is already too Much persanal information
. We regret for the inconvenience this may cause however we da ot keep your any data on our platform
Inferesting S0 Now IS Your system still sending me emaill with my ant-phishing Code Wen you ust stated that your System doesn't keep any of my information?
you are coniradicting yourseif right now

From the Binance Privacy Policy”
8.3 Right to Erasure (Right to be Forgotten) You have the right to reguest the erasure of your personal data under certain circumstances

Following this 'm reqUESIing My 3cCount 1o be permanently deleted from your platform
It's Interesting alsa that if f'm asking  friend to check If he can deleted his account he aciually as the option where It says: Do you want o delete your account? Delete this account
Sa gt now you are just telling me a ||°
. We regret that we do not keep your personal data such as Full name/ DOB or any personal ID 5o that we cannot delete your account due to the function is not avaitable

. 1f you no fonger use. just disable and leave the account there

take a ook at this and expiain o me why my friend and i can
and what you are saying is iterally making no sense at all
| can iMerally send you a email from the one link to my account in less that 2 minute to conficm that It's me and aiso link this conversation 1o it

. ‘The function is no longer avaiable and it was remove from our system
he Eterally sent me this screenshot
S0 once again this makes no sense

. We regret for the inconvenience. The function which your friend show is no longer available on our website a



He literally sent it to me while we were chatting

From the Binance Privacy Policy”
&3 Right to Erasure (Right to be Forgotien) You have the right o reguest the erasure of your personal data under certain circumstances

. We do not have your persanal data on aur platiom
's my right and t's in your policy
0 whalever information you have on my account | want to fo be erased
my email address is part of my personal information and | want it o be removed
night to erasure under GDPR
50 | request that any Binance Services that was registered with my emal to be terminated
it's part of your terms of service:
and its interesting how you are saying that you are not collecting any personal data when it lterally says that you do
once again its wiitien in your Tos.

50 by your ToS and the GDPR fim asking my account to be terminated, erased, wipe of your svsmo

since as of right now you have shown me that | cannot trust your system because you 4o not want o Comply even based on your own ToS
. As per checked. we 4o not find your personai information in this account. If you want to deiete your account, please reactivate the account, then complete verification
. After that, we have your personal data and willfolow the TOU
. At this time, we do NOT have your personal data
1am not going to send you my personal information Just 1o request i 1o delete it again
Obviously you guys cant even be trusted since you can' even comply with your own ToS
$0 s per point V1 2 (Canceliation of Binance Accounts)
. We regret that we do not have your personal information which save on our platform
S0 as per point V1.2 (Cancellation of Binance Accounts) fm requesting that Binance Services are terminated and under the GDPR Im requesting that ANY (including emai) information that you have are deleted from your system.
and yes you do have some personal information since under point 1 of your privacy Policy You do state that email login, password and location of my computer are personal information that you are collecting
S0 stop giving me BS answer

. ‘We do not knaw who is owner of this account due to you did not complete verification and you do not login to chat

. We do not know who is owner of this account due to you did not complete veriication and you do not login to chat
. Please ogin to your account and continue the chat to verify the owner of this account
i actually did because i submitted my email when requested
i:am not going to provide you with my personal information just to request to get it removed again
and there is no way In your Privacy Policy or your ToS that mentions that | have 1o provide any kind of information fo get my account deleted

1am more than willing to confirm my ematl if you send me one

Since you are following the GDPR you have to comply based on article 17
1.(3) the personal data are no longer necessary in refation 1o the purposes for which they were collected or othenwise processed,

and that is exactly what i want

oh and here's your proof that its my account




. I order to determing you are the owner of this account, Could you please login to continue te chat

We need verify your account

your last mass email sent to my email
with half of the anti-phishing code oo

5o right now nothing of what you are saying is true about the fact that you don't keep any information

Validate Now

. For security check, | have sent a pop up message 10 your end via this chat, kindly click the “Validate now” button >> “Send code” 1o receive the 2FA code and then input them back 1o the box 10 verify.

. In order not JoSe Your time, you an veny s account by click 1o Validate now

. Do not need to login

Iy pr Iy shown In it holding a clear handwritien note. The note content Is "Today ks date/montivyear, delete my Binance account
Afer re0Eiing the Selfie, we will PrOCEEd 10 GEIEtE your account Above requested exclusively used for deleting pUrpOSes for your account.

. We will not close the account if you do not provide a seffie with note

. We need you to show your face in the seffie. What happen if one day. you come and ask your account again?

. We need you to show your face in the seifie. What happen i ane day, you come and ask your account again?

done

50 can We now process with the removal of my information

thank you

.| confiem to give up in the account™

i €an send you a selfie but im O putting My face in it
sinc you don't require this kind of information and i am not willing o provide you with exira persanal information

1already confimed my ACCOUN with the 2FA

i will prowide picture of me hoicing 1t
not my face, i will even hold a copy of the email you sent me
this is more than encugh information

you are asking for more information than required by the GDPR

a® Image-1 jpeq
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i wont trust me:
not with you are are handiing pecple's data

You have plenty of proof now that fm the owner

. Please kindly provide 3 seffie with your face entirely shown In it holding a clear hanawntien note. The note content is “Today s dateimonthyear, delete my Binance account (XKK@WX CoM/phone nuMBber), | confirm 1o give up all assets in e account ™

you alfeady have more than enough Nformation 1o ContmM that | am te rightul owner of t

. Please 0o c0-0peration to delete the aCcount Only the Nole IS Not enough bECaUSE aNYBOdy Can wiite doWN Me note and provice

Nothing under the GDPR states that | have to provide such information
nothing under your ToS when requesting an account deletion states that i need 1o provide this kind of information
M since |

witn the 10 this account




 provide the msg with half my face and the information required
and i also sent the exact same note with a picture of the tast email sent to my personal email
AND | aiso conficmed the 2FA code of my account
AND also nowhere In your ToS or your Privacy Policy states that you require this kind of information o process an account deletion request
Noc anything under the GDPR allows this type of request
This actually goes against the GDPR. You can' request more personal information while fm asking you 1o get rid of my information
. We need your full face to verty this request
tnere you have It
L

his is more than enough

. We can't process with sunglasses

you have my face in 9

[ ——
. Ve cant process with sungiasses
you have my face In it
that is your request
. Please oo not wear glasses and take the seffie
stap asking for mare
Next one will be with my eyes closed
once again nothing In the GDPR. your ToS, your privacy policy states that | need o provide ihis kind of information
S0 once again you guys are going against your own words
i can valigate my 2FA again if you want
hat | will gladly do it
. I regret hat | will not abie to o It if you do not co-operation

. Please provide as request and provide when it is done o

. 1 will check your message then

here's a new one

- image 3.jpg

still 2 seifie lke you wanted
and legally everything that you are doing is against everything that you guys are “abiding" by
trust me this will get reported
. Could you please do a co-operation to delete the account? Open you eyes, do not use the note to cover a part of your face.
. We need to see the full face
Show me where In your TOS and in your privacy policy that is it a requirement?
Since there is no LEGAL reason for me 1o do this

| already provided you with more than enough information

. 1 will come back this message your seifie when you pr qui Thank you e



‘Show me where in your TOS and in your privacy policy hat s It a requirement?

once again

ang once again |

Wl refer you fo this
by now you already have 4 different pictures that gives you a 100% proof of who | am
and you have no legal night to ask for more information
| aiready gave you MORE than enough
How to delete account

. Please kindly provide a seifie with your face entirely shown In it holding a clear handwitien note. The note content is “Today is date/month/year, delete my Binance account (Xa(@.comiphone numDer), | confirm 10 give up all assets In the account ™
Aner feceiving the seifie, we will proceed to delete your account permanently. Above fequested information will be exclusively used for deleting purposes for your account

8y law you are not allowed to request this
Give me procf of where this mention this
i already complied by giving you more than enough information

Q Please kindly provide a seffie with your face entirely shown in t holding a clear handwritten note The note content is “Today s date/monthyear, delete my Binance account (xX@xxx com/phone number), | confirm to give up ail assets in the account * o

. Please kindly provide a selfle with your face entirely shown in it holding a clear handwritien nole. The note conient ks "Today Is daie/moninyear, delete my Binance account (i@ com/phone number), | confirm ta give up all assets In the account”
AMET ecening the Seifie, we will PIOCEEd 10 DBIETE YOUT ACCOUNt PEMANENtly. ABONE rEUESIEd ITONMANIoN Will Dé EXCIUSIVEly USE for J&IRINg PUIPOSES ToF your account

By 12w yoU are Aot Allowed 10 1equest this
Give me proaf of where this mention this
I aireaay complied by givIng You mor than encugh informaton
. Please kindly provide a seffle WIth your face entirely Shown i it hoiding a clear hanawritten note. The note content ks *Today Is date/monthiyear, delete My Binance 3CCOUNT (0GK@NKCOMVBNONS NUMBE), | CONIM 1 give up all assets in the account”
You can repeat yourself as much as you want with your automated msg, once again you are going against your ToS/Privacy Policy and the GDPR
. Please provide ihe qualified to delete the account for me lo process. | will end my shift scon. Thank you
a compiaint for the violation of the GDPR has been sent lo the ICO (UK) i have aifached this conversation and linked your ToS and your privacy policy
You alfeaty Nave Everymhing you nesd
. We are ready 1o help bul you aré not doing a co-operation in Mis CA58 S0 that URToMuUAALely | CANNGE BEIELE YOUF ACCOUNT A5 TEqUEst
i already cooperated

but by Iaw there is NOMING At MENtIGNS your request of EXTRA personal information to get my account ae»e«eno

but by law there is nothing that mentions your request af EXTRA personal information to get my account deleted
You even said yourself that you were not suppase 1o keep any persanal records and now you are asking for more?

Ihere you go with my eyes apen now

that's more than encugh with everything that you have
thank you

. Mo, It is not encugh
Yesitis

. Please kindly provide a selfie with your Face entirely shown in it holding a clear handwritten note. The note content is “Today is date/montiyear, delete my Binance account (xod@xxx.comphone number), | Confim to give up all assets in the account ™

You ask for my face with eyes mo



e Please kindly provide a selfle with your face entirely shown in It holding a clear handwritten note. The note content is "Today is date/monthiyear, delete my Binance account (ox@soc convphone number), | confim lo give up all assets in the account”

You ask for my face with eyes open

i did exactly what you asked me to

nder the GDPR and as of right now you are going against your own ToS and

ur information. Please do co-operation to delete the

ount

i did

g that you asked fo
e Please kindly do co-operation, otherwise | will lerminate the chat

You afe in violation of the GDPR and of your ow

il for the correct seffie. Thanks

21

ou asked for a full face seffie with my eyes open

obliged alread)

more than enough

in violation of your own ToS/Privacy Poli

and the GDPR

you are right ne

complaint has no

been sent to the Personal

tion Comission of Singapore

/& regret for the Inconvenience but we are sory that

€ will Not abie t0 Process If you 0o not provide a quaiiied seifie

Thank you

| already m\o

led muttiple times now

sent you exactly

and also confirmed my 2FA

what you are requesting

his point is

here another one

aiting, you have the full fac

seffie fike you asked

co-operation” thank y °

now "please o



. In the account. you have about 200USD. Do you wish 10 give up ail?

' No. Thanks

. We already delete the account s your request

. The account was deleted permanently and you cannot login with the email

JUST DELETE THE ACCOUNT

It's aiready written in the note that | give up everything

it cost me 2005 USD to never have to deal with you guys ever take it

and comply

you can even give it 10 yourseif at this point | don't care

get this account deleted

$01if f'm going to try 10 login again you shoukd not have any account with my email right?

1 want a fully written confirmation

30 if fm going to try to login again you shoukd not have any account with my email right?

i want a fully written confirmation

please and thank you



