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PK320 Smart PTZ Indoor Cam
WIFI | 24/7 RECORDING | WATERPROOF

FCC-ID: 2AYJN-QB320




Wwarranty Service

Thanks for your shopping and trust.

We have been optimizing our products and improving our
lifetime customer service to offer you a better shopping
experience. If you need help, please contact Mubview before
returning your product. Most questions can be answered

through our online support center at www.mubview.com or

our after-sale mailbox at SUpport@mubview.com. we
will solve your problems within 24 hours. In addition, your
advice or suggestions will be much appreciated.

Register via link below to get 3 Years Warranty Extension.
https://bit.ly/3zBSB2y

Service Centre More About Us

Web: www.mubview.com

Facebook: https://www.facebook.com/mubview
Distributor: business@mubview.com Amazon Store: Www.amazon.com/mubview

Email: support@mubview.com
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1.Packing List

Camera Bottom Mount*1  Quick Guide
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Power Adapter *1 Screw Kit*1
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Working indicator
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Lens

Microphone

TF card slot Speaker

USB power supply

Reset Key Press and hold for 5 seconds until hearing 'Boogu' to reset
TF card slot Support local TF card storage (up to 128G)
Lens Support QHD resolution

Solid in red: Device is abnormal (Network problem)

Working Flashing red slowly: Ready for Wi-Fi connection

Status nght Flashing red quickly: Wi-Fi connecting

Solid on yellow: Wi-Fi connected Successfully
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3.Download and Install App

Welcome to use Mubview App. Scan the QR code or search in App store
to download.

4. Account Registration

A new user needs to sign up in App with an email address.
You should choose your region and correct country code. People register
in different regions can't share camera.

{[weicome

Unted states > Sign up Sign up

i

sssszsgancon




MUBVIEW®

A Smarter Safety Solution
QUICK START GUIDE
5.Add Camera to App
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6.Function Introduction
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1.Time of the device 8.Full screen preview
2.Sound of the device 9.Definition of the picture
3.Live 10.Cloud
4.Screenshot 11.History
5.Intercom 12.Record
6.Motion detection 13.Lens switch
7.Camera settings 14.PTZ method
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7.Multi Camera Management

Click '+'to add
more devices
Watch 4 cameras
live at the same time
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7.1 Multi-User Sharing

Camera can be shared to others in two ways:

1. Let her/him view but cannot control the camera.
2. Let her/him view and control the camera.

Share steps:

1. B download App to his/her phone and register his new account in App.
2. Click ‘Add" in App on A's phone.

3. Ascan B's QR Code or input B's account ID.

4. B accept share.
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8.FAQ

@ Q:Failed to add during network configuration?
A:Please make sure your phone is connected to a router in the 2.4GHz
band and make sure that the Wi-Fi password is correct.

@ Q:After scan adding is still unsuccessful?
A:Restart the device or power off the device after scan adding is still
unsuccessful, and then try to add it again.

© Q:The device cannot preview normally?

A:Please check if the network signal is too weak, please put the camera
close to the router, if still cannot preview, reset the camera and add it
again.

@ Q:After resetting the device, why is the camera still in the device list?

A:Resetting the device only to reset the camera's network configuration
but cannot change the configuration on the APP, to delete the camera
you must log in the APP to delete.

@ Q:How to switch the camera network to another router?
A:First remove and reset the device on the APP, and then configure the
network for the device again through the APP.

@ Q:Why does the device can not recognize the TF card?

A:Please remove and insert the TF card after power off, please check if
the TF card is working normally and whether it is in FAT32 format,
when the mobile phone or the device is working in unstable network,
the TF card might not be recognized.






