
Return & Repair Slip 
(PLEASE FILL & INCLUDE IN PACKAGE - RETURN WILL NOT BE ACCEPTED/RESOLVED WITHOUT 

FORM) 
 
 
Order Number___________________________________ 
 
Name _________________________________________ 
 
Phone Number__________________________________ 
 
Email Address __________________________________ 
 
 
Will the return address be the same as your previous shipping address on file? 

□ Yes □ No 

 
If not, what is the new shipping address? ___________________________________ 
 
 ______________________________________________________________________ 
 
_______________________________________________________________________ 

Return □ Repair □ 
Reason for Return/Repair_________________________________________________ 
 
Item name______________________________________________________________ 

Item Color; Gold Vermeil/Gold Filled □  Silver □  Rose Vermeil □ 14KT Gold 

Additional Notes_________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
 
PLEASE ALLOW 24-48 HOURS FOR RETURNS TO BE REVIEWED & PROCESSED ONCE YOUR TRACKING HAS STATED DELIVERY. 
YOU WILL RECEIVE AN EMAIL UPON REVIEWAL OF YOUR RETURN 


