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BENEFITS
» Faster patient payments
» Reduced dollars sent to third party collectors
» Extensive billing options for patients – cash, credit card, ACH and payment plans
» Simplified estimates to educate patients regarding their responsibility
» Seamless integration with PMS system for improved productivity

PRODUCT SUITE FEATURES
Payment Manager
Private Label, in-office Health Payment Portal:

» Real-time eligibility
» Patient estimation
» Office cashiering solution with Patient payments (Cash, CC, ACH & Payment Plans)
» Integration with PMS/EHR systems 
» Patient payment history
» Self pay 
» Financial assistance screening

Patient Payment Portal 
Private Label Patient Payment Portal:

» Secure login
» HIPPA compliant messaging
» Online bill pay
» Estimates
» Invoices
» Payment history
» Payment plans
» Payment management
» Electronic statements

MX Medical is designed to deal with the ever-increasing patient pay portion of medical bills.  The service helps patients 
understand their responsibility in an easy-to-read receipt and patient portal. It improves patient pay collections by 
offering patients numerous ways to pay and improves the overall satisfaction of both the Patient and Provider.  

 OVERVIEW



Administration Portal 
Private Label SaaS Administration Portal

» Claimatch
» Delayed Settlements
» Estimated Adjustment
» Payment Plans
» Scheduled Payments
» Financial Assistance
» System Administration tools
    · Practice Setup
    · User set up
    · Manage Payment Options
    · Manage Payment Plans
    · Manage Delayed Settlement
    · Manage Financial Assistance
    · Manage Patient Portal

Online Bill Pay – Unauthenticated
Patient Pay via public web page 

» No login required
» Credit Card or ACH
» Set up Payment Plan
» Matches to patient on file
» Corporate Patient Pay
   · Designed for in house call center
   · Supports multiple locations
   · Requires no integration
   · Credit Card or ACH
   · Set up Payment Plan

Statements
Customized Print and Electronic statements

» Custom design
» Dynamic Color
» Integrated with Patient Portal 
» Streamline process and reduce cost
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