How to write an effective FAQ Page in 2021?

The key to an effective FAQ page
Start by writing an effective Frequently Asked Questions page. (That's also the best way to write an effective Frequently Asked
Questions page.)
A good FAQ page answers the questions that come up most often. To find them, read all the questions and answers at least
twice: once to get a sense of what the readers' concerns are, and a second time to decide which of those questions are actually
worth answering.
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Treat your readers as people who are trying to solve problems. Give them the information they need. Don't assume that
because you already understand something, your readers will too.
If you have questions that you think will be frequently asked, but aren't yet being asked, add them yourself to your own FAQ
page and see if anyone else has the question before deciding whether or not to add it for real in the version that everyone sees.
If you're just starting out on the Web, why not write your own Frequently Asked Questions (FAQ) page? Sure, someone else
might have already answered the question. But there are a lot of pages out there, and people often don't know how to find them.
This page is a sample FAQ page. It's not very useful as an FAQ, because it doesn't answer any questions yet. But it does show
how you could answer questions, what information to include, and how to format it.
When you get more experienced with writing on the Web, you may want to delete this page and replace it with one of your own.
If so, be sure to change the title from "A Sample FAQ Page" to something else.''
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