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Introduction
Since our humble beginnings as a single sandwich shop, Pret has always strived for positive change in the 

world. Naturally, that means we are in full support of the UK Modern Slavery Act and the transparency 

it encourages. Pret published its first modern slavery statement (2016) in May 2017. Since then, we have 

taken many steps to further mitigate against modern slavery risks, while recognising that we are on a 

journey with much still to do.

Pret understands that modern slavery is a complex issue – its practice is not always immediately apparent, 

nor is it isolated to particular industries or specific geographical regions – but we remain steadfast in our 

commitment to eradicate modern slavery if and when identified in our business and supply chains.  

We know there’s a lot to do and we will continue to make our journey transparent, sharing our successes 

as well as the challenges we encounter along the way.

This statement has been published in accordance with the Modern Slavery Act (2015). It details the steps 

Pret has taken to prevent, identify and respond to risks of modern slavery within our direct operations 

and our supply chains during the financial year ending 28th December 2017. 

Key achievements in 2017 
1. Standardisation of contractual terms for UK suppliers to include a section on modern slavery.

2.  Strengthening of due diligence processes via targeted engagement with suppliers and a continuously 

deepening relationship with the Supplier Ethical Data Exchange (Sedex) organisation.

3.  Identification of areas of risk in Pret’s operations and supply chains, and raising awareness internally 

of these risk areas. 
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That's why Pret advertises "good jobs for good people" forcing staff to smile, hiding the fact how rampant mistreatment is. Staff Complaints: 

https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ 
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https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ 
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Pret has taken NO steps, this is still going on as my experience shows as well as numerous staff reviews. I was bullied during bereavement, manipulated and gaslighted under the watchful eye of Pret's HR. I have approached HR informally since May 2015 to make suggestions on improving work conditions, in particular for bereaved employees. From then on my ordeal got worse. 

I became ill, wrote countless emails out of trauma, received a disciplinary for it from a Development Manager who then entered into secret contact by SOLELY electronic mailing! 

Clive Schlee, CEO labelled me his "late night girl" and I was fired three days after Christmas 2017 when my father was in intensive care, just out of a coma. 

THIS is Pret priding themselves in "doing the right thing" and as their HR department even boasts "doing the right thing naturally". 

Detailed blog entries about this on LateNightGirl.org and LateNightGirl.page.tl 
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NO steps taken by Pret!
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Nothing seems identified and nothing seems raised internally as complaints keep appearing 
on Employment Review websites, YouTube, Twitter etc. 
--- 
https://latenightgirl.org/2018/10/07/prets-modern-slavery-statement-vs-prets-modern-slavery-practices/ 
--- & --- 
https://latenightgirl.org/open-letters-to-pret/quote-of-the-day-pret/ 
--- & --- 
https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ 
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Our organisation, structure 
and supply chains
Pret is an international chain, founded in 1986 in London, which sells a host of fresh foods and beverages, 

namely sandwiches, soups, salads, fresh fruit pots, sweet treats and organic coffee. In 2017, Pret’s revenue 

increased by 13.2% to £878.5 million, assisted by the opening of a further net 58 shops in the year, 

including 31 in the UK and 16 in the USA.

The Pret estate now spans over 500 shops in seven markets, and we are well positioned to continue our 

growth through disciplined opening of new company-owned stores, increasing sales at existing shops, and 

opening franchised shops with like-minded, capable partners. Globally, we now have 14 franchised shops. 

Further details on our international locations can be found at: https://www.pret.co.uk/en-gb/find-a-pret

Pret relies on suppliers in our operating countries and beyond to provide us with the products we require. 

Pret seeks to source produce locally to the market in which we are operating. While we directly source 

specific items from further afield in our UK supply chain, like our coconut water from Thailand, most  

of our direct food and drink suppliers (tier-one) are based in the UK (83%) and the EU (14%). Beyond 

tier-one, the supply chains of our products span the globe. 

The Pret way 
Pret’s company-wide commitment to being a responsible business is underlined by one of our core values, 

‘doing the right thing’. This is further articulated through our sustainability strategy. More information 

about this can be found at: http://www.pret.co.uk/en-gb/sustainability

Pret began as a mission-driven business to provide delicious, freshly prepared food using carefully sourced 

ingredients with great service in attractive shops. Since Pret’s beginning, we have always been passionate 

about giving back to society, particularly supporting people in troubled circumstances to better their lives. 

Our founders recognised the plight of homeless people around our first shop in London Victoria, and ever 

since, we have donated unsold food at the end of each day to homeless charities and shelters. 
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A high 15% annual target set by Bridgepoint to open many shops in short amount of time, putting immense pressure on shop staff: 

https://latenightgirl.org/2018/06/28/case-study-pret/ 
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Another way of saying instead of "disciplined" would be through "high pressured" and forceful working conditions. 
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1. "driven" I never worked in a company where staff indeed is "driven" to breaking point, like being 
chased all day to be unrealistically productive, but suffering mentally and physically, even during 
bereavement there was no mercy! 
--- 
2. "great service", the service in Pret is great, it what makes customers return and spend money, 
but the public does not know what price staff pay to give that great service. The forced smile and 
happiness, the turmoil staff go through: 
https://latenightgirl.org/2018/07/18/quote-of-the-day-pret-a-smile-23/ 
--- & --- 
https://latenightgirl.org/2018/08/30/quote-of-the-day-56-pret-a-mask/ 
--- 
3. "supporting people in troubled circumstances..." while putting staff into troubled circumstances. 
Clive Schlee's "good deeds" in "employing" former homeless people for his PR while at the same time 
knowing very well that former homeless people who have suffered mentally and physically, won't 
cope well in the high pressured shops, quote: "...we might be leaving them ["Rising Stars" = former 
homeless people now Pret staff] too exposed, as we are usually careful to integrate Rising Stars 
into our shop teams.” >>> https://latenightgirl.org/2018/08/02/pret-being-careful-to-integrate/ 
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Policies
Pret has a number of policies in place which encompass our head offices, our shops and our supply 

chains. We recognise the role of policies in setting out clear expectations of conduct across the different 

markets in which we operate, and as an essential element of our effort to grow responsibly and safeguard 

our commitment to ‘doing the right thing’.

Direct operations 
Pret’s policies respect the variance of the different markets in which we operate. In the UK, Pret employees 

are guided by our policies on Anti-Bribery, Whistleblowing, London Living Wage, Equal Opportunities, 

No Zero Hour Contracts and Seasonal Working Guidelines. 

Supply chains
Last year, we referred to issue-specific policies under development in the UK. The structure and content 

of these policies is currently under review by Pret’s newly formed Policy Governance Committee. The 

overarching aim of this committee is to ensure Pret’s policy framework is sufficiently thorough and 

consistent whilst involving the relevant people at the right time. 

The publication of policies which uphold Pret’s commitment to ensuring respect for human rights across 

all areas of our business and supply chains is a priority for 2018. Pret is currently in the process of 

developing global supplier sourcing principles which are aligned with international frameworks such as the 

International Labour Organisation (ILO) Core Conventions and Ethical Trading Initiative (ETI) Base Code. 

These will ensure Pret’s existing values are clearly articulated to our direct suppliers and partners.

In 2017, the scope of Pret’s Supplier Quality Manual was expanded beyond the UK to markets  

such as France. This manual reiterates Pret’s expectations of suppliers around social compliance, 

including mandating Sedex membership. A Supplier Quality Manual is also being drafted for Pret’s 

partnership business.
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Whatever those "clear" policies are, they do not reflect reality. 
1. There is NO clear zero tolerance policy on bullying staff. 

2. There is NO clear policy on how to support the bereaved, and only a RE-action when the bereaved employee raises the issue in great difficulties. 

3. Head Office policy? A Development Manager was used to gaslight me as I explain in detail here (I have all the written evidence on this as well as other issues): https://latenightgirl.org/2018/08/10/the-double-agent-2/ 
---& --- 
https://latenightgirl.org/2018/08/27/pret-a-manipulation/ 
--- & --- 
https://latenightgirl.org/2018/07/15/pret-a-monkey-business/ 
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Anti-Bribery: I rejected FOUR settlement 
offers if I stay quiet about my ordeal in Pret.
No 0-Hour Contracts: Christmas period 2017
on 35hr contract, my hours were CUT to ZERO!
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https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ 
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Embedding 
We embed our policies and cultivate Pret values and behaviours in numerous ways, predominantly 

through training, governance frameworks and clear contractual expectations. In 2017, Pret brought 

our terms and conditions (T&Cs) for UK food suppliers into alignment with our updated terms for UK 

non-food goods and service suppliers. Both now include specific requirements around complying with the 

Modern Slavery Act and conducting appropriate due diligence. Supplier T&Cs relating to modern slavery 

also exist for Pret’s partnership business.

Pret’s multi-disciplinary Modern Slavery Working Group – formed in response to the Act – continues to 

have oversight of Pret’s activities relating to modern slavery. It also plays a key role in identifying strategic 

focus areas for the business moving forward. 

In 2017, one area of focus was the introduction of more systemised training opportunities for Pret 

employees. Selected individuals from across Pret’s business and for whom it was most relevant received 

training on Sedex. One hundred key supplier-facing employees have also been identified to receive 

targeted training in 2018 on supplier relationship management. This training will align with Pret’s newly 

updated Procurement Guidelines. The training will include content on what modern slavery is, how it 

manifests and the mechanisms by which employees can escalate concerns. 
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There is NO to little training, as repeatedly complained
about by staff as well as my 10 years experience. Staff, predominately foreign workers with little English, are coaxed to sign numerous training records while NOT being trained! 
https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ 
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The what?! "Modern Slavery Working Group"?
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What a hypocritical PR stunt! I have been raising concerns since May 2015 when my ordeal 
in Pret started to become unbearable, being bullied during bereavement under the 
watchful and guiding eye of HR, being manipulated, gaslighted by HR via their Development Manager who lost her brother similar to how I lost mine, as well as Clive Schlee, CEO 
labelling me his "late night girl" to Andrea Wareham, Director of HR! 
. 
The numerous staff complaints on Employment Review and other sites throughout the years including 2018 speak a very different language. Pret is great in creating jobs in HQ 
but continue to be out of touch with reality! 
. 
The fact that Pret has hidden TWO customer DEATHS, not responding to repeated warnings 
and complaints from the public regarding allergen and labelling of products UNTIL these
deaths became public should show the true character of Pret and their PR facade. 
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Quote: "Dr Cummings said Pret chief executive Clive Schlee, Environment Secretary Michael Gove, the Medical and Healthcare products Regulatory Agency and the chief executive of Pfizer have the power to take action.
They must respond to the report by December 3 2018 with details of any action taken.
In a statement, Pret said it has always complied with relevant regulations.
"Following the coroner’s conclusion at the inquest, we announced last week that we are moving to full labelling of all products produced in our kitchens as quickly as possible, with immediate measures in the meantime," it said.
"We have also committed to improving our monitoring and complaints handling procedures to ensure allergy-related incidents are immediately escalated and reported on within 24 hours.
"We will be working with others, including the government, regulatory authorities, charity groups and industry peers, to secure legislative changes to better-protect people with allergies and deliver what the Ednan-Laperouse family have called for."
It comes after the family of a second person thought to have suffered a fatal allergic reaction to a Pret A Manger sandwich demanded answers." 
Source: http://www.itv.com/news/2018-10-09/pret-should-take-action-to-prevent-future-deaths-coroner-says/
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Due diligence
Pret continues to put emphasis on the development of long-standing partnerships with suppliers based on 

mutual trust and respect. At the same time, understanding its importance in helping minimise and mitigate 

modern slavery risks, we are taking steps to transition to a more formalised and systematic due diligence 

approach for existing and future suppliers. This includes the introduction of Sedex. In the UK, Pret has 

achieved 100% supplier membership among our food suppliers. Sedex membership across Pret’s global 

markets is now being targeted. Pret has kickstarted the onboarding of suppliers across global markets and 

will continue to roll this out in the future. 

In addition, Pret visits all food suppliers for our UK supply chain, and our Supplier Quality Manual 

requires food suppliers to complete a gap analysis against this manual. We have further sought to 

standardise our non-food supplier onboarding process in the UK, including through more efficient pre-

engagement screening. 

In 2017 Pret developed our first supplier scorecard, planned for introduction in 2018. The scorecard is 

designed to support Pret’s assessment of supplier performance in the UK across a series of predefined 

criteria. By the end of 2018, Pret suppliers will have been assessed against criteria linked to their 

commercial, technical and sustainability performance. The scorecards will permit Pret to segment 

suppliers to establish strengths, weaknesses and potential exposure to risk. 
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Identification of risk 
Pret recognises that certain aspects of our business and supply chains carry heightened risk with regards 

to modern slavery. Throughout 2017, we sought to better understand the different types of risk which 

exist in our operations and supply chain, and raise internal awareness of these.

In 2017, a Pret-led supply chain mapping and risk assessment exercise for our tier-one UK suppliers was 

initiated, prioritising primary ingredients used in food products. Assessment of risk was predominantly 

made using country-of-origin data.

In 2018, Pret will increase the robustness and scope of our risk assessment process. Pret’s deepened 

relationship with Sedex will facilitate this, giving Pret access to a wider community of information and 

helping us work collaboratively to address any issues. Pret will use the results of these assessments to 

work with suppliers determined high risk, to ensure we continue to further mitigate and manage modern 

slavery risks.
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No, you don't! There is NO awareness
as managers are driven for profit target!
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Words mean nothing, suppliers risk in Modern Slavery cannot ignore the Modern Slavery that is going on 
in shops and kitchens as repeatedly complained about on Employment Review and other websites. 
. 
https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ 
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"Felt like a slave 
DO NOT WORK THERE YOU WILL REGRET IT!! DONT LET THEM LIE TO YOU WITH THE PAY 
OF $10 A HOUR NOT WORTH IT I FELT MISTREATED, FELT LIKE A SLAVE, THEY LOWERED MY SELF ESTEEM BY TELLING ME I DONT WORK HARD ENOUGH EVEN THOUGH I WAS THE FIRST ON TO FINISH.
THIS JOB SHOULD BE REPORTED TO THE DEPT OF LABOR
Advice to Management: Fix Your Attitude care about your employees dont over do the staff be reasonable be fair try everybody equally and so on such a bad experience.” 
Source: https://www.glassdoor.co.uk/Reviews/Employee-Review-Pret-A-Manger-RVW5359199.htm 
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"For this company you are numbers, robots, machines, you are no humans. (Dec. 2017)" 
Source: https://www.indeed.co.uk/cmp/Pret-A-Manger/reviews?id=a94fbf537e4aab5a 
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“Hellhole!
0 respect for employees
Too much stress, let’s face it pret, you’re a sandwich shop
Not that good wages anymore, everyone around you is raising the hourly wages, 10p is not enough
Communication sucks
Crazy standards impossible to follow
0 motivation for staff, if you treat people like they’re useless and worthless, they won’t work so well anymore
Employees are the blood of the company, not customers, not ingredients, not the shops, TREAT PEOPLE PROPERLY!!!!
Rethink your whole policies, they sucks, get down from that high horse you’re on” (June 2018) 
Source: https://www.glassdoor.co.uk/Reviews/Employee-Review-Pret-A-Manger-RVW21022161.htm 
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"Modern-Day Slavery" (2nd Oct. 2018) 
Source: https://www.indeed.co.uk/cmp/Pret-A-Manger/reviews?id=4bc8602dfbe54936 
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"Workers are slave" (June 2017) 
Source: https://www.glassdoor.co.uk/Reviews/Employee-Review-Pret-A-Manger-RVW15492936.htm 
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9

Modern Slavery Statement 2017

Monitoring the effectiveness 
of our actions
Pret is committed to taking meaningful steps to ensure we have the policies and processes in place to 

reduce the risk of modern slavery occurring in our direct operations and supply chains. To evaluate  

our progress, we will begin monitoring the following performance indicators in 2018: 

1.	 Number of employees who have participated in training on modern slavery.

2.	 Number of suppliers engaged through the new Pret supplier scorecard. 

3.	 Number of suppliers onboarded through the new due diligence process.

4.	 Number of high-risk suppliers engaged with through the creation of action plans. 

Pret A Manger’s 2017 Modern Slavery Statement was prepared by the Pret Modern Slavery  

Working Group and approved by its Chief Executive Officer.

Signed

 

 

C E B Schlee 

CEO, Pret A Manger 

June 2018
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Reducing the 
"risk"? Modern
Slavey is HAPPENING 
already in shops! 
It needs to be 
eliminated not
sweet-talking of 
risks and policies, 
but real action, 
away from the 
profit-driven 
greed hidden 
behind PR. 
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5.   Number of staff complaints on poor work conditions and Modern Slavery. 
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, while still complaints being raised by 
numerous shop and kitchen former and current staff
as seen on Employement Review websites, YouTube,
Twitter etc. 
.
https://latenightgirl.org/open-letters-to-pret/quote-of-the-day-pret/ 
. 
https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ 
. 
QUOTE: 
“I am an ex GM. I walked out last year as I couldn’t take the way we had to treat TMs to achieve ever increasing demands for profit and efficiencies.”
Source: 23. July 2012 comment - 
http://www-theinsider.blogspot.com/2008/08/getting-it-right-pret-manger.html?showComment=1343073182347#c8743084987090661694
. 
QUOTE: 
"Leaders treat you like a slave" (May 2018) 
Source: 
https://www.glassdoor.co.uk/Reviews/Employee-Review-Pret-A-Manger-RVW20686290.htm 
. 
QUOTE: 
"Slavery hasn't been abolished" (Dec. 2017) 
Source: 
https://www.glassdoor.co.uk/Reviews/Employee-Review-Pret-A-Manger-RVW17178215.htm 
. 
etc. etc. etc. etc. etc. .... 
.
https://latenightgirl.org/open-letters-to-pret/pret-staff-complaints/ ....... 
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Comprehensive account of 
my ordeal in Pret A Manger, 
as well as collected staff complaints 
especially on the lines of 
Modern Slavery, bullying etc. 
I survived to speak out:  
. 
www.LateNightGirl.org 
& 
www.LateNightGirl.page.tl 
October 2018 
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