
Chapter contents (with sub-headlines) 

Chapters Summary Contents 

Chapter 1. Pharmacy Practice at a Glance 

Introduction; APhA Practice for Pharmaceutical Care; Scope of Pharmacists; The Healthcare 

Pharmacists; Pharmacist’s Role Plays in Public Health; Building Relationships; Future Roles; 

Pharmacy Professional Organizations 

Chapter 2. Pharmacists in Clinical Pharmacy Practice 

Introduction; Evolution of Clinical Pharmacy; The Clinical Care Pharmacists; Role Within the 

Healthcare Systems; Ongoing Development of CPS; Opportunities and Challenges of Clinical 

Pharmacy 

Chapter 3. Pharmacists in Hospital Management 

Introduction; ASHP Guidelines: Elements of Care in Hospital Settings; Responsibilities of 

Pharmacists; The role of a hospital pharmacist; Differences with Community Pharmacy; Major 

Challenges; Collaboration between Hospital and Community Pharmacists; Future of Hospital 

Pharmacy 

Chapter 4. Pharmacists in Community Care 

Introduction; The Practice of Community Pharmacy; Distribution and Control of Medications; 

Critical Path of a New Prescription; Patient counseling and evaluating; Public Health Domains 

and Scope of Community Pharmacists; Prescribing Faults and Prescription Errors; Prevention of 

Errors; Future of Community Pharmacy 

Chapter 5. Patient Rights and Ethical Care 

Introduction; Patient Rights Determination in Professional Characteristics; Ethical Principles 

and Moral Rules; Patient Rights Varies with Culture and Social Norms; Special about Physician 

patient Relationship; Ending Relationship; Professional Ethics in Pharmacy Education 

Chapter 6. Prescription 

Introduction; Prescription Irregularities Worldwide at a Glance; Form Content of Prescription 

Order; Processing the Prescription Order Upon Receiving; Packaging; Other Considerations 

Chapter 7. Prescribing 

Introduction; The Prescribing Process; Critical Issues of Patient Communication; Factors That 

Influence Prescribing Process; Managerial Approaches to Influence Prescribing; Prescribing by 

Non-Medical Professionals; Classification of Non-Medical Prescribing: Other Issues of 

Prescribing 

Chapter 8. Patient Counseling 

Introduction; Barriers of Patient Counseling; Factors to Be Considered During Counseling; 

Patient Consultation: Steps in the Patient Medication Interview; Counseling Patients on The Use 

of Refill Prescriptions; Techniques for Counseling Patients Who Present Barriers; Counseling 

Children and Adolescents; Consulting Elderly Patients; When Patients Refuse Counseling; 

Patient Empowerment 

Chapter 9. Extemporaneous Prescription Compounding 

Background; Introduction; Compounding Factors; Types of Compounding; Identifying Errors 

and Cause 

Chapter 10. Framework for Medication Safety 

Introduction; Important Definitions; Scope of Safety Problems; Understanding Error; Identifying 

Risk; Targeting Medication Safety at The Microsystem Level; Collaboration Across the 

Medication Use Process; System Failures in the Medication Use Process; Classification of 

Medication Errors; Medication error-prevention strategies; Recommendations for Prescribing 

Improvements; Error Potential in the Dispensing Phase; Error Potential in the Administration 

Phase; Changing Systems Within Organizations; Steps for Conducting a Root Cause Analysis; 

Role of Patients in Medication Errors 

Chapter 11. The Enigma of Patient Behavior 

Introduction; Factors That Influence Patient Behavior; Behavior: An East West Comparison; 

Pharmacists’ Role; The Health Collaboration Model 

Chapter 12. Patient Education 

Introduction; Expected Area Coverage for Education; Pharmacists’ Requirements; Required 

Environment; Pharmacist and Patient Roles; Drug Use and Drug Education; Basic Principles of 

Drug Education; Advancing Compliance: NCPIE Panels Make Recommendations; Further 

Recommendations 

Chapter 13. Patient-Provider Relationship 

Introduction; Fundamentals for Dynamic Relationship; Patient-Physician Relationship and 

Medical Ethics; Pharmacists in Patient Care Management 



Chapter 14. Patient Compliance 

Introduction; Patient Non-Compliance; Factors Associated with Non-compliance; Non-

compliance Detection; Improving Compliance; Role of Pharmacist in Patient Compliance; 

Benefits of patient compliance 

Chapter 15. Patient Relationship Management  

Background; Introduction; Key Elements of PRM For Hospitals; Application of PRM; Benefits 

of PRM in the Health Care Industry; PRM versus CRM in Private and Public Health Care; 

Implementation of CRM in Health Care; PRM Programs in Hospital Setting; Industrial Age 

Medicine to Information Age Healthcare 

Chapter 16. Patient Problem Solving and Preventive Care 

Introduction; Nine Steps to Pharmaceutical Care; Prevention and Problem Solving; Identifying 

Drug-Related Problems; Making Recommendations; Drug-Related Problems Encountered by 

Pharmacist Monitoring; Patient Education; Specified Areas of Preventive Care 

Chapter 17 Pharmacovigilance 

Introduction; Types and Prevalence of ADRs; The Value of Patient Reporting; The Value of 

Healthcare Professionals’ Reporting; Factors of ADR Reporting; Biological Medicines Pose 

Specific Challenges for Pharmacovigilance; Medical and Economical Burden of ADRs; 

Pharmacovigilance in Healthcare Education; Pharmacovigilance in Pharmaceutical Industries; 

Worldwide Monitoring of Pharmacovigilance; Necessity of Collaboration; Role of Pharmacist 

in the Management of ADRs; Role of pharmacist in Pharmacovigilance 

Chapter 18 Patient Safety 

Introduction; Commercialism in Healthcare Service; Medication Safety; Nurse/Patient Ratio; 

Length of Physician Consultation; High WTC; Shortage of Physicians; Shortage of Hospital 

Supply; Quality Reporting by Hospital Staffs; Access to Healthcare; Hospital Acquired Sepsis; 

Availability of Essential Drugs; High Prices of Drugs and Health Services; Justified Use of 

Biotech Products; Antibiotic Resistance; Unnecessary Emergency Hospitalizations; Poor Health 

Diagnosis; Wrong Dispensing; Lack of Therapeutic Guideline Implementation; Poor 

Vaccination; Pharmacists Role 

Chapter 19 Pharmaco-Economics  

Introduction; The General Necessity of Pharmacoeconomics; Perspectives of Pharmaco-

economics; Pharmacoeconomic Doctrine; Pharmacoeconomic challenges; Scope of 

Pharmacoeconomics; Application of Pharmacoeconomics; Pharmacoeconomic Components; 

Methods of Pharmacoeconomics; Economic evaluation methods; Pharmacoeconomic 

Evaluation Steps; Pharmacoeconomics – A Tool for Pharmacists; Pharmacists in Healthcare 

Cost Minimization 

Chapter 20 Long Term Care 

Introduction; Clients of Long-term Care; Elderly People Management; Pharmacists in HIV care; 

Pharmacists in Subacute or High-Tech Care; Critical Care Pharmacist Activities 

Chapter 21.  

 

 

Community Liaison Pharmacists in Home Care 

Background; Introduction; Residential Care Pharmacists into Aged Care Homes; 

Terminal/Palliative Care; Transition of Care: Issue of Collaboration 

Chapter 22. Pharmacists in Ambulatory Care 

Background; Introduction; Expertise in Therapy Management; Committed Relationship with 

Patients; Provision of Pharmacy Services; Barriers to Pharmaceutical Care; Medication risk 

management; Outpatient service through telemedicine; Challenges of chronic health 

management 

Chapter 23. Pharmacists in ICU 

Background; Introduction; Pharmacists’ role in critical care; ICU Medication management; 

Pharmacist on the Pediatric Intensive Care Practice; Interventions to reduce medication errors in 

NICU; Pharmacists in CCU; Education and Training ICU Pharmacists 

Chapter 24. Rational Use of Drugs 

Background; Introduction; Economic Impact of Irrational Drug Use; Prevalence of PDM in US; 

Prevalence of Self-Medication; Substance Use Disorders (SUDs); Promoting rational Drug Use 

by WHO; Challenges of Rational Drug Use; Role of pharmacists 

Chapter 25. Surgical Wound Enrichments 

Background; Introduction; Classification; Pharmacist’s Role; Future Directions 

Chapter 26. Medication Risk Management 

Background; Introduction; Key Components of Performing Risk Management; Overview of risk 

management around the world; Pharmacovigilance planning; Developing risk minimization 

plans/risk mitigation strategies; Planning and implementation of Risk Minimization Measures 



(RMMs); Incorporating Risk Management and Quality Improvement into Organizational 

Planning; Risk Management Processes and Strategies   

Chapter 27. Medication History Taking and Reconciliation 

Abstract; Introduction; Sources of Medication/Patient History; Importance of an Accurate 

Medication History; Medication History and Hospital admission; Data to be obtained during 

Medication History Interview; Medication Reconciliation; Necessity to pay More Attention to 

Medication Reconciliation; Pharmacists led medication history taking and Reconciliation; Issues 

of Collaboration 

Chapter 28. Palliative and Hospice Care 

Abstract; Introduction; Abstract; Introduction; Medication Dispensing for Terminal/Palliative 

Care; Specialized Cancer Care; Pharmacists in Palliative Care 

Chapter 29. Non-Drug Pain Management 

Abstract; Introduction; Education and psychological conditioning; Comfort Therapy; Hypnosis; 

Electrical Stimulation; Spinal Manipulation Primary Therapy (Chiropractic Care); Acupuncture; 

Physiotherapy; Yoga 

 


