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SEIESGTER ] will solve nothing. | will always
help you if you if there are problems or

misunderstandings. | want you to )
seriously!

(leaking/sharing) the information
anywhere (other forums, friends, etc.) will have
dire consequences such as the publication of
your dox (as well as further actions).

Do not give out whatsoever. Each
document has a unique signature that will
allow me to identify who leaked it, and then
pair it to your information (such as Email,
PayPal name, IP Address, etc.) You are solely
responsible for your actions and anything that
may occur as a result of breaching these terms
of service.

SLEICE RS E will result in the dispute
immediately being escalated to a claim, and all

of the information being sent to PayPal. 99% of
the time, this has worked in my favor as a seller
for over nine years. Let's make this easier for all
parties involved, you may always if
there are any issues. Period.




OUR

We are not trying to , hor any
other Refunder. The refunding scene has grown rapidly
during the last few years and has finally reached a point
where almost every member has heard of refunding. |
feel very confident to say that refunding will

Prices for a refund went from on average in 2012 to

and even higher in 2019. They will continue growing
due to the high amount of orders every Refunder
receives. With this increase in demand, Refunders are
more than likely forced to raise their prices.

Many people have opened a refunding
service lately, as they have the opportunity of making
money with little risk on their end. They do not care
about failing your order, as they don't get punished for
that, nor do they know the inherent risks. Additionally,
many Refunders conceal police investigations, police
reports, and other harmful actions that could directly
impact your life.

So instead of using a refund service for roughly 25%, you
can simply purchase my Ebook. If you haven't purchased
all of the methods, you're able to this Ebook
and benefit from almost all current and the best working
methods. We can assure you that your refund will go
through without any troubles, ever!

READ LEARN TRY SUCCEED
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First, 1 would like to for purchasing my Ebook.
Secondly, on receiving this Ebook, it will be
your guide whenever you want to know something about
refunding. Every step and important information about
refunding is included here, whether it is our much loved empty
box method, or unique automatic refunding methods.
We provide methods to refund shops with

up to 15.000 EUR (with only 20 EUR investment). Do
this once and you will have already made 20x your investment
back from this Ebook.

of experience is condensed into 40+ pages. This Ebook
was not written overnight, but with pure love and emotion.

To my person

| have been in the refunding scene since the Y
am one of the few reasons why refunding is as big as it is today,
due to me bringing attention to it across numerous forums.
Refunding is my passion. There are not many people that know
me from the very beginning, since | have used many aliases and
switched names throughout the years. These were just
precautions to stay safe. | have completed over

and over 500 for myself during these years. | have SE'd almost
all of the big companies, including Apple, Bose, Amazon, DJI, as
well as various Bitcoin Casinos and so much more.

In this Ebook | will teach you how to refund nearly every shop.
No matter what payment method was used. There are many
examples for multiple shops with screenshots, so you know
what method works for these shops.

There is one note you should always keep in mind; Refunding is
not about the method, however, it is about

of a company. With this knowledge, you can guide the
representative through their own system to issue the refund
you desire. Some level of brain cells are required in order to
complete a refund




INFORMATION

BRIEF

Here | will explain the

of refunding. If you see
yourself not as a beginner,
feel free to ignore the next
method of this Ebook
(Multiple Refund methods).
This information will help
you to understand how
refunding actually works
and how to overcome your

about it.

Many people are scared to
attempt the first step. They
start to sweat and stutter
while talking over the
phone. | can assure you this
will go away very quickly as
refunds are extremely easy
to handle and complete.
Every company has a
goodwill, this can be taken
advantage of for refunding.
A satisfied customer is key
for every company.

https://refund.sh/

PRIVATE

With this Ebook | am willing
to answer all of your

Keep in mind
that it might take some
time for us to respond, but
we are always here to serve
you the support.
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QUESTIONS & ANSWERS

r

It is very simple to explain. You about a
problem you do not have and the company
grants a or replacement to satisfy you.
Example:

1) Order a PS4 from Amazon.

2) Wait for the package to arrive

3) Contact Amazon

4) Claim the PS4 is missing in the parcel

5) Amazon grants you a full refund for the

| know it's very hard to believe in the beginning,

but is key for every
company! That is the most important value to run
a company. You can only grow with

happy customers and a good reputation.

Companies are aware of refunding, but there is
they can do to stop it. They have to provide
good support to every customer, and bad word of
mouth can ruin their profits. So it is better to have
every customer happy. It takes ages for them to
a reputation, and only takes for
them to ruin it.

We can always refund every store
- You have to add a in your first name
e.g. (Marco Devil -> Marco Dewil)
- You have to add a typo to your address
e.g. (backstreet 10 -> back street 10)
... So it’s not 1:1 the same, but carrier is still able to
locate your address.

Doing so, will make it nearly impossible for their
system to . If they
start closing your accounts, make sure to use a
different payment method, remove caches or use
different browser and use different IP.
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QUESTIONS & ANSWERS

r

It always depends on the situation. If a refund
failed because the method used was "empty box"
or anything similar was attempted, you can
simply go ahead and use the TID method.

Yes, you can always the item(s) if you are
within the return frame. You are legally allowed to
return it within 14 days without any reasons.

If you are outside the return frame and do not
have a return label, go ahead and contact them.
Tell them you were on a business trip or on
vacation and you were not able to send it any
earlier.

If you are using the TID method, you can order as
many items as you want. For any other method it
is recommended to order one item only.

If you wanttodo a , the cheapest
item can be 0,50 EUR. It does not matter what
amount it is.

Refunding is technically , SO you have to play
it . You can not do 10x 10.000 EUR orders every
day. You have to make sure the company does not
catch on to you doing refunds, as it costs them
money. Technically it is possible, but it requires a
lot of and almost no mistakes. Possible
mistakes might result in an account closure.

are also a possibility, but this has never
happened before.
However, it's still recommended to play it safe and
not let companies have the to pursue legal
options against you. There are a few tricks which
let you do unlimited refunds at zero risk.



QUESTIONS & ANSWERS

r

It is currently the and

method used by big Refunders, including
Asclepius, Penis, Gucci, Diesel, myself and many
other people who came across this method. This
method can be purchased additional to this
Ebook.

Yes it does. Legit orders are always k
but they're not required. In order to grant the
highest success rate possible, make

before placing the order that you want to refund.
The amount for these orders do not matter. You
can go ahead and place 3x 1,00 EUR orders.

The most common mistake is when a
representative asks you questions about the
package. Was there damage on it? ALWAYS SAY
NO! If you tell them yes, they will most likely start a
carrier , as they assume the package
was stolen or

If you follow our chat example with Amazon and
they tell you an investigation is required in your
case, ! They always
make a note on your account after every call/chat,
but it takes roughly 5 minutes to be updated on
your account. So you only have 2-3 refund
attempts.

It always depends on you use and
what company you are refunding from. For the TID
method, you can use a reship without any
complications. For all other methods, it depends
on what company you are trying to get a refund
from. For Amazon, you have to use a non saturated
reship.

Tip: Simply just use your . | can
assure you are 100% safe. Reships are just making
the whole process more complicated.



QUESTIONS & ANSWERS

l

There is no need to worry. No matter what item it
is, you can get it in a simple way. Go
ahead and re order the item from Amazon. Once
you have received it, go and start a replacement
for the original device and then switch the
broken item for the new item. Then simply return
it as normal. Make sure to use the original box of
the new item.

It is very hard to give an accurate amount, as the
limits change very often. If you want to do a
refund with PayPal + TID method, then | suggest
to do a max amount of 15.000 EUR. A tutorial can
be found on page XX.

More questions and answers will be added with V2.
You will be notified via Email once it’'s out!



REFUNDING METHODS

OVERVIEW

Did Not Arrive
The most common method

The method used to refund does not really
matter much. It depends on what company you L,
are trying to get a refund from. This is because refund
every system works different. You can find a few
stores mentioned on the coming pages, and which of the methods
works best with them.
You can also find methods that are explained in a step-by-step manner,
which include screenshots and further details for multiple companies.
Multiple people claim, if you contact a company with an “unsaturated”
method, such as

- leaked battery method or

- blood (cut self on sharp item and postal carrier doesn’t allow
you to return an item with blood all over it)
you will have a much higher success rate. This is completely wrong!
When somebody claims this, you can tell they did not complete more
than five refunds in total. You only have to understand the system of a
company to perform a proper refund. You can find a detailed tutorial for
all of the three methods on the next few pages. My recommended
method is the Fake TID method for high valued items above 200.00
EUR. Follow the and you won't run into any trouble.
Fail to follow any step and your refund might fail.




BEFOREHAND

Here | will explain the Fake TID method to you.
If you have not heard of it before, do not worry.
This method is and was not
published anywhere as of now. The name itself
might sound very difficult, but is actually very
easy.

So instead of contacting them and complaining
about a problem, you go straight to your order
and . You now more likely
box them. Once they have received the
package you go ahead and contact them,
asking why your order still has not been
refunded yet. This is the rough method. There
are many important things you have to take
care of. So make sure to read the following
instructions very carefully!

This method works for basically every shop.
Some shops might be easier to do, but most
shops which has been tested, we managed to
have an

You can use this method directly at shops using

their , or if these companies are
harder to refund using this method, you can
simply open a and they will

then help you during the whole refund process.
PayPal payments are currently very easy to
refund using this method, because once you
upload tracking of the fake return, PayPal will
refund you right away without checking it with
the seller itself. A more detailed version for
both methods (at shops directly and through
PayPal) can be purchased as well, if you did not
do so yet. It's my absolutely favorite method
right now!




TUTORIAL

This is currently the best working and most effective method for most shops.
Make sure not to miss any detail here, as your refund attempt might result in a
failure afterwards. Below you can find a detailed version on how to perform this
method on Amazon and PayPal. Once you read through the step-by-step guide,
you can go ahead and attempt a refund for any shop.

Keep in mind, the screenshots posted below are
from Amazon.de. They are not exactly the same for
other Amazon stores, but very similar. | am pretty
sure you will find your way through. If not, feel free
to message me for further help.

1) Login to Amazon

2) Open your Orders

Hello, Bob Retums &  Your '\ Shl:lpping-
Account & Lists Orders Prime ~ = Basket

Your Account

\ Your Account

Your Dash Buttons

29" November

Your Lists

. Your Recommendations
lebsite

T [P TP IR T R P .

3) Now find the order and click on “Return item"

29 October 2019 EUR 499,80 Bob White ~ Order Details Invoice ~

Delivered Wednesday
Parcel was left in letterbox Track package
i Baob, der Streuner: Die Katze, die mein Leben veranderte | s rerEaslaTs I

=0id by: Amazon U Sa.rl. Share gift receipt
Eligible for return until 29 Nov 2019

EUR 499,80 Write a product review

Buy it again
i Archive order




TUTORIAL

This is currently the best working and most effective method for most shops.
Make sure not to miss any detail here, as your refund attempt might result in a
failure afterwards. Below you can find a detailed version on how to perform this
method on Amazon and PayPal. Once you read through the step-by-step guide,
you can go ahead and attempt a refund for any shop.

4) Now you have to enter a return reason. It does
not really matter what reason you pick.
| recommend to either use
- ,NO reason given* or
- ymissed estimated delivery date*

so you can later complain about all the delays
you have and how sad it is because it was
supposed to be a present for your son. ;)

Missed estimated delivery date @

- if you ordered from Amazon.DE go straight to ,6)"

- if you ordered from any other Amazon store
(except Amazon.DE) continue reading at ,5)“

- If you ordered from any other shop, please continue
reading at “8)”

5) Once you are on the next page, pick any carrier
you want and get your label! That's it. Now
continue reading at ,7)“

6) If you used German Amazon, there is a specific
method on how to get your refund done
, easy and cheap. You need a friend in
Germany, or use a Service, which offers to ship
packages from Germany. If you are unable to
find anyone, or interested in a very high quality
Service, make sure check out my boxing Service
at http://boxing.sh/.




6.1) Alright so first of all, if you do not have a guy from
Germany who can ship the package from Germany,
just use the return label Amazon offers you. It does
not have 100% success rate though, so do it at your
own risk. Keep in mind only to put the label on top of
the package, remove the order number and order
related information from the label. Do not put any
code from Amazon inside the package. Just ship it
completely empty.

6.2) Now when you are able to return the package from
Germany, but it was originally not shipped to a
German address, do the following:

1. If package was not shipped inside Germany, go
add a random German address here:
http://www.amazon.de/a/addresses

Generate random address here:
https://www.fakenamegenerator.com/gen-male-

ar-gr.php

2. Once you done so, go ahead and contact Amazon
through live chat and tell them the following:

Hello, nice meeting you. | would like to return an item |
purchased. | am currently on a business trip in Germany
and took my item with me. Therefore | would like to
return it from Germany directly. Please pick DHL as
carrier.

3. They might ask you for a reason, just tell them it

was supposed to be a present and it arrived too
late.
If they tell you this is not possible (it is 100%
possible but some representatives never done this
before), tell them it worked on your wifes account
too few weeks ago and ask them to recheck.

4. Refresh your order history at
http://www.amazon.de/gp/css/order-history
..and wait until it shows you this:

'ORDER PLACED TOTAL DISPATCH TO ORDER #
9 October 2019 Order Details Invoice ~

—,

‘ View Return/Refund Status

' Sold by: Amazon EU S.a.rL. Write a product review
EUR

Archive order

| Buy it again




5. Now click on it and check if the senders address is
the German address you entered. If not, then tell the
representative it is the wrong label and tell them to
correct it.

6. Now when you got your label, give it to a guy who is
able to ship it within Germany. If you can do it
yourself, simply print it and attach it on a package,
or letter. | prefer letters as they are easier to
prepare. Simply print the label and put it on the
letter.

Absender

i i o‘:"\.‘\ 3
! DHL Retoure j %
= “”??‘7
| 5 4

AMAZON RETOURENCENTER
' NEUE POSTSTR. 220 i
s

| ‘ ‘ ‘

| ‘ ¥

\ : i

| ! ' \\\ f

\ | . :
RMA :

| osassNE
H GERMANY

Make sure not to put anything inside the package.
Not even the code below, which Amazon ask you to
put inside. Now bring it to a local post office, or
simply drop it at a DHL locker (recommended).

RMA

Artikelbeschreibs® Anzahl

@i Redmi Note 7 6,3 Zoll Smartphone Dual SIM Global Version Android 9.0 (Pie) 1

6.3.)) Now when you are able to return the package from
Germany, and it was originally shipped to a German
address, do the following:

1. Click on “return item”

2. Pick reason for the return: item arrived too late

3. Choose DHL as carrier

4. Now when you got your label, give it to a guy who
is able to ship it within Germany. If you can do it
yourself, simply print it and attach it on a package,
or letter. | prefer letters as they are easier to
prepare. Simply print the label and put it on the
letter.
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Absender

DHL Retoure

i AMAZON RETOURENCENTER
UE POSTSTR. 220

i
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| 083496 NEUMARK
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Make sure not to put anything inside the package.
Not even the code below, which Amazon ask you to
put inside. Now bring it to a local post office, or
simply drop it at a DHL locker (recommended).

RMA
' I III b Ill |
. Artikelbeschreibung Anzahl
Xiaomi Bg ote 7 6,3 Zoll Smartphone Dual SIM Global Version Android 9.0 (Pie) 1

7)  Wait for the parcel to arrive. You can track it here:
https://www.dhl.de/de/privatkunden/dhi-
sendungsverfolgung.html

The tracking number of the return can be found
below the first code on the return label. It usually
starts with 27******* | marked it in green on the
label above.

8) Now once your package arrived, wait 14 days
after delivery in order to grant you the highest
success rate. The reason for that is, that the
system usually does not allow a manual refund
before 14 days after the return has been received.
There is literally no option and it’s impossible to
speed it up if the system does not allow it.
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9) After waiting 14 days, go contact them through
call, chat or Email (impressum@amazon.de) and
tell them the following:

Hello,

I returned my package over 2 weeks ago and still did not receive
a refund until today. | do not know the reason for that as | never
received an Email. Me and my wife are utterly upset about the
situation as it was supposed to be a present for our son. We are
now waiting over 2 weeks for the refund. | do not understand
why. | would appreciate it if you can go ahead and finally
process a refund for me now.

Kind regards,
YOUR NAME
L
© 10) Congratulations, that's it. They will now refund your
* order. If they do not refund your order right away and
| tell you to wait, go reply to their Email and tell them
- how frustrated you are and how long you are already

waiting. You have to retry until they proceed with a
refund. Sometimes it's better to start calling/chatting
with them. Never give up, it might take some time!
Some orders need 3-5 weeks.



Now we are coming to a very high success method
as of now. The refund is decided by PayPal, not the
seller. So we have a very similar success rate for all
stores. This method works for basically every single
store. Here are few stores | personally refunded in
2019 and are guaranteed to work: Canon, OnePlus,
Nvidia, Lenovo, Ssense, Samsung, Dell, Newegg,
Corsair, Newegg, Adorama, Gamestop, Bestbuy,
Razer, Apple, Microsoft, Yoox, Stone Island and many
more companies.

1) You go ahead and order an item and checkout
with PayPal

2) Once you receive it, login to PayPal and open the
transaction. You can find it somewhere here:
https://www.paypal.com/listing/transactions

3) Once you opened the transaction, scroll down
and click on “Resolution Center” to open a dispute

Need help? /

Go to thg Resolution {enterlfor help with this transaction,
to settle a dispute or to open a claim.

View Billing Agreement Terms & Conditions

e
‘ 4) Now you can decide between 4 options. Click on
“| received an item what wasn’t as described”

What type of issue would you like to report?

v

| didn't receive an item | purchased

v

| received an item that wasn't as described

S

| want to report unauthorized activity

S

| have a billing issue
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5) You will get transferred to a page where you
have to describe the claim further. Simply fill
out these details like on the image below.
. .
Not as described - claim
Wednesday, 23 October 2019 Payment to 5699,49 EUR
What did you purchase?
> ‘ Product Service, ticket or digital good
Add a link to show the description of the item (optional)
What's wrong with the item?
2 | Damaged Different Missing Parts Other

Do you want to request for a full or partial refund? (optional)

0,55 EUR 1,37 EUR 2,75 EUR EUR

Provide additional information

Hello, the product I received is damaged. | can not
Important! contact the seller (COMPANY NAME HERE). It's really
disappointing because it was a present for my son. | no
longer need a replacement as it is too late now. | would
appreciate it if you can help me with the return.

A

Do you want to include a file?
You can add any fil2 such as a receipt, photo or service contract related to the purchase you've made. You can
upload a PDF, GIF, |PG or PNG file up to a maximum size of 4MB.

Choose file *

~+Add another file

This is a very inaccurate description, it's completely
fine but | recommend to be more specific so they
don’t ask for proof of the defective item. If you
ordered a graphics card for example, tell them you
tried it on multiple computers together with your
friend who works in an electronic store. He
confirmed the defect as well.



6)

Case ID

PP-D-43485462 Item not as described 03 Nov 2019

7)

8)

9)

—>

Now after you submitted the dispute wait for an
update. You will receive an Email confirmation.
You can also follow the dispute here:
http://paypal.com/disputes/

Reason Last updated on E

Amount  Opened on

Need Seller Response 5.669,49 EEl‘JB 17 Qct 2019

It now depends on PayPal how long you will have
to wait. Sometimes they update you within few
days (when seller confirms/allows you to return
the item). Usually it takes 10-12 days though.

You can try to speed up the whole process. To do
so, go open the dispute (click on view) and scroll
down. After some days you will have an option
“escalate to PayPal”, so you do not have to wait
for the sellers response. Just check everyday
once or twice and you are good.

So when they reply, they might ask you to show
proof of the defective item. You can simply send
them a fake receipt where it says that your item
is defective. | can provide you with a template for
Saturn (German Store) and Elgiganten (Denmark
Store) .

If you are outside of Germany/Denmark, make
sure to attach the following note when sending
them the fake receipt.

Hello,

thank you for the quick reply. Unfortunately | am now on
a business trip in Germany for the next 4 weeks, but |
took the item with me and went to a local store called
Saturn. They checked and confirmed the defective item.
You can find the receipt attached. | hope we can get this
solved very soon, because it was supposed to be a
present for my son.

Kind regards,
“YOURNAME"”

If you are within Germany/Denmark, make sure
to attach the following note when sending them
the fake receipt.

Hello,

thank you for the quick reply. | went to a local store
called Saturn and they checked the defective item for
me. Unfortunately it cost me some money, but they
confirmed the defect of the item. | hope we can get this
solved very soon, because it was supposed to be a
present for my son.

Kind regards,
“YOURNAME”

Action

[ View )
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10) PayPal will now ask you to return the item. You can
find a screenshot below (it's originally in German). They
provided the address at the very bottom. As you can
see, the company is Nvidia and they are using another
company to handle their returns (marked in red).

Bitte Ware fur Ruckzahlung zuriicksenden — Fall PP-D-
[Please return goods for repayment - Case
PP-D- ]

' PayPal

N

Guten Tag, [Good day, 1]

MNach der Prifung lhres Falls haben wir entschieden, dass lhnen eine
Rickzahlung in Héhe von 2. ,00 EUR zusteht. [After examining your
case, we have decided that you are entitled to a refund of EUR 2, 00]

Um Ihre Rickzahlung zu erhalten, missen Sie: [To receive your refund, you
must:]

1. den/die Artikel an die von uns angegebene Adresse des Verkaufers
zuriicksenden. [Return the item (s) to the seller's address provided by
us.] Wenn Sie mehrere Artikel mit dieser Transaktion erworben
haben, missen Sie eventuell nur bestimmte Artikel zuriicksenden. [If
you have purchased multiple items with this transaction, you may
only need to return certain items.] Bitte senden Sie die Artikel unten
wie beschrieben zuriick. [Please send the items back as described
below.] Wenn keine bestimmten Artikel in dieser E-Mail aufgefiihrt
sind, miissen alle Artikel des Einkaufs zurickgesendet werden, damit
Sie eine Rickzahlung erhalten. [If there are no specific items listed in
this email, all items in the purchase must be returned for a refund.]

2. Online-Nachverfolgungsinformationen unter "Konfliktldsungen” vor
dem  [Online tracking information under 'Conflict Resolution" before
the th.] November 2019 bereitstellen. [November 2019.] Die
zurickgesendete Ware muss im selben Zustand sein wie beim Erhalt
und Sie tragen alle Kosten fir die Riicksendung. [The returned goods
must be in the same condition as when received and you will bear all
costs for the return.]

3. Beschriften Sie Ihr Paket deutlich als Warenricksendung, um
unndtige Zollgebihren oder Zélle zu vermeiden. [Label your package
clearly as a return of goods in order to avoid unnecessary customs
duties or customs duties ]

Riicksendeadresse: [Return address:]

I Canon Europa NV I

I Syncreon Warehouse I

11) So what you are going to do now is simply
boxing the company. It is very important to save
the tracking number. Shipment has to be
trackable as PayPal will later check if shipment
was successfully delivered. Save the return
label/receipt, PayPal might ask for it later.

12) Wait for the parcel to arrive. In case it does
not arrive (they may decline the package),
simply do this step again and hope for them to
accept your package. If not, tell PayPal the truth
that they keep declining it. You tried it twice.



14)

Now when they have accepted your package, head
over to PayPal again and open the dispute here
and fill out the required information. They will ask
for the following information:

- tracking number

- carrier name

- copy of return label/receipt

Important:

If your PayPal is in Italy for example, and
the return has been made from a different
country, make sure to mention it to PayPal!

You have an extra field to provide further
information. 'If you fail to do so, PayPal
might decline the dispute, as they can not
verify the tracking.

| do not have any screenshot of this page available
right now, where you have to fill out the information
above, but | will update this Ebook once | do so.

That's it! It's now just a waiting game. It depends
how fast PayPal will check your dispute. It usually
only takes 2-3 days, but if you are unlucky it might
take over 1 week. Your dispute will look like this now.

You escalated to PayPal
@

Oct 19 y

|

ﬁ We've received the seller's info M
Oct 25 H

|

Wy

® We've received your tracking info n“{(
Nov 03 | |

B

'|

m

O We've contacted the seller for more info f
Seller is expected to respond before Nov 07 I

)

Estimated case resolution ﬁ)

Nov 12 |

VA TN BN SR YL N T




EAKENID

A successful refund
looks like this

< 12.09.2019 03:45:30 MESZ

=
EEN

Sie haben 2 518,00 EUR von Digital

River Ireland, Ltd. erhalten.

RUCKZAHLUNG - ABGESCHLOSSEN

Kontakt

atlanticpaypaleuSARLcs@digitalriver.com [

Hella

We reviewed the information regarding your case(s) and have decided in your faveor.

We cradited the full disputed transaction amount of $2 9l USD to your PayPal balance
or payment method you used to complete this transaction. The credit should appear in
your PayPal balance within 5 business days. If you paid with a debit or credit card, the
maoney will be refunded to your card. It can take up to 30 days for the refund to appear on
your card statement, depending on your card issuer's timeframes.

This case is now closed. We are truly sorry that you experienced a problem with this
transaction, but hope you are happy with the outcome of this case.

Transaction Details:

pispute case 10: SN

Transaction Amount: S2,9h.USD
Dispute Amount: $2,9 gl USD
Transaction 1D:
Transaction Date_

Thanks,

If you like this Ebook so far please consider
leaving a vouch/feedback on my thread, as it will
help my sales a lot <3



BONUS MEITHODS “

TUTORIAL

Here are 2 very effective methods. One allows you a refund without even talking
to a representative (Amazon.COM and Amazon.CO.UK only). It is fully automatic.
And the other method allows you an instant replacement (tested on Amazon.DE

only). A detailed guide can be found below. Enjoy :)

At this point, | would like to bring one specific
method closer to you. This method has been

a few months ago and only works
with Amazon.com and Amazon.co.uk as of now.
Keep in mind, this does not work every time.
Amazon needs to have a load of requests at a time,
so they enable the chat bot.

- Account history (previous orders)
- Chat bot has to be enabled

- Maximum 200,00 EUR order
(sometimes less)

m 1) Login to your Amazon account

2) For Amazon.com go here:
https://www.amazon.com/gp/help/customer/contact-us/

or for Amazon.co.uk go here:
https://www.amazon.co.uk/gp/help/customer/contact-us/

3) Now click on ,Start chatting” (if this option is not
visible, then the chat bot is disabled and it will not
work

= Chat right now

Our messaging assistant can guickly solve many
issues or direct you to the right person or place.

Instant chat and always available.

Start chatting




N OW Wh e n this Wi n dow Chat with Amazon Customer 5
pops up, you are lucky and
the auto-chat is enabled. If
any other layout pops up,

Hi, thanks for contacting

then try again Iater' Amazon. I'm Amazon's
At the bottom you always chat helper.
have choices to answer. I'm here to answer your

questions & get the right
person to help you out.

The sequence is very easy: e send you messages
-> Got it" you can select a button to
-> An item | ordered* @ o

-> -pick order now-
-> Didn‘t get it”

Got it!
‘ - “
-> Wasn't in parcel
“
-> Ok sounds good
-> Refund done
@ Chat with Amazon Customer Service - Google Chrome — a X @ Chat with Amazon Customer Service - Google Chrome — ] X
@ amazon.co.uk/mess: s?origRef= @ amazon.co.uk/message-usZorigRef=de_poc&ref =de_poc

No previou

aging Assistant | Cus

Hi, thanks for contacting Amazon. I'm Amazon's
chat helper.

I'm here to answer your questions & get the right
person to help you out.

Assistant | Customer Service

As | send you messages, you can tap a button to Looks like this item was delivered on Fri, Aug 23.

reply. Go for it! h

e e Any issues with this order?
Got it!
Didn't get it
ging
1g Assistant | Customer Service
oK
Sorry to hear that. Tell me a little more about what

Q So, what can | help you with? 9 happened.

An item | ordered Wasn't in parcel [:

Let's see. Could you tap the item you're looking for e Give me a minute to check on this.

e from your recent orders below?

OK, sounds good

0K, sounds good

ging Assistant | Customer Service
And that'’s it! I'll go ahead and refund your original payment
Refund is now method for this item, OK?

fully completed

Yes, sounds good No, | need more help

Grand Total: $157.89
Refund Total: £157.89



4.2, Now we are coming to the instant replacement
method for any amount. This is very profitable for
cracked accounts as you might get rebilled if you do
it on your own account. If you do it on your own
account, then you will have to use our Fake TID
method afterwards.

Make sure the item is “shipped and sold by Amazon”
(or fulfilled by Amazon). 3rd party sellers don’t work,
as Amazon can not create a replacement for such
orders. Also make sure that the item is in stock,
otherwise it will not work obviously.

1) Go ahead and contact Amazon

2) Tell them your item is defective, you already
tried to fix it by different ways. You asked your
friends, went to a local electronic store etc.
Unfortunately the local store confirmed the
defect of the item

3) Now tell them it is extremely urgent, because it
was supposed to be a present for your son. It's
his birthday in 2 days already.

4) Now when they ask you to return the item, ask
them if there is any way to create an advanced
replacement as it is very urgent and your only
possibility to get this item on time. Tell them you
will return the item right away, but you need an

Uhmm.. advanced replacement to be processed right
ok Bob ty now.

5) They should now offer you a free replacement
and send you a return label via Email. If they told
you it's not possible, go ahead and act very
disappointed and how sad this is from such a big
company. Ask them to check with their
supervisor if their system does not allow an
advanced replacement to be processed. If they
still decline it, close the chat and retry. It does
not work every time, but | can assure you after 3-
4 tries it will work. | have done this on multiple
1000 EUR+ orders.




Investigations;

%)

This is an account investigation. They check further
details regarding your concern/refund in order to fix
these issues with their company in future. If they think
there is something suspicious with you, then they
might check patterns or recurring suspicious activity on
your account. This can lead to an account closure. From
my 9 years experience and completing over 4000
refunds, nobody ever got into legal trouble. The
companies might blacklist your address, but this can
easily be bypassed by adding an extra letter or typo to
the address (so it's not 1:1 the same). They even blacklist
your payment method as they are no longer interested
in doing business with you. You can simply bypass this
all by using a different credit card and typos in the
address.

This is a carrier investigation. If you do not explain your
issue very well to the seller they might start a carrier
investigation without your knowledge. If they offer you
to start an investigation, tell them right away it's not
necessary and leave the chat/call. A refund will most
likely not work when they start an investigation. For
example if you claim your package is empty, and you
do not mention that the package was intact, the seller
will blame the carrier and start an investigation with
them. The carriers job is now to locate the package.
Usually they do nothing, but sometimes they come to
your area and try to locate the package together with
you. They ask neighbors, check the signature and
confirm the information with the driver who delivered
your package. If this is the case, then | suggest to tell
the carrier everything is fine and you are not aware of
any issues.



How to profit
from Refunding?

The effort that is needed to complete a refund is extremely low. Therefore
you can make yourself a huge income within a short amount of time.
Starting a Service grants you even a higher income. But | suggest that you
not start a Service right away. Gain some experience, test it on cracked
accounts before you attempt to do refunds for yourself or customers. You
can successfully complete hundreds of orders, but if there is one angry
customer who got a failed order, it can ruin your whole business.

| personally do 1-2 Amazon refunds a week, each order
worth around 400 EUR. In total, | have probably completed
well over 400 refunds just from Amazon. If you are from
Germany then | highly suggest you to look much more
further into Amazon as they had a huge potential for
multiple years now. They are the most customer centric
company.

Furthermore there are many other shops with huge limits at
the moment. Many of them are mentioned in my thread.
They require minimum effort and make you big profit. The
only negative aspect is the long process for PayPal at the
moment. But let’s be honest: You can complete a 15.000
EUR Paypal refund within 2-3 weeks with minimum effort.
Isn’t that great?

You have to find your own strategy, and | am pretty sure you
will find one once you completed a few refunds. Refunding
has a huge potential. There are so many people making a
living doing refunds for years.



There is one last thing | would like to mention
before saying goodbye. Keep in mind Refunding is
still fraud and can get you involved with huge
problems, legally speaking. Therefore it's very
important to stay safe. Don’t become too greedy
and always watch out to whom you are talking to.

With this being said, | would like to thank you for purchasing
my Ebook and hope you were satisfied just like my many
other customers. | hope you learned a lot from this as of
now. You will learn so much more by attempting refunds and
become much better over time. None of this was skimmed
from anyone or anything else, but written by what | know
from my 9 years of experience in the Refunding scene.

Make sure to join our Telegram group if you did not do so
yet. If there are any problems, feel free to message me on
Telegram. Be sure to leave a vouch/feedback on my thread
as this will help my sales a lot and many other people by
their decision. Probably by yours as well.

And last but not least, | would like to remind you of the T.O.S.
Leaking or sharing any information on this Ebook is strictly
forbidden. Please appreciate my work. Thank you very much,
enjoy refunding, and | wish you all the best of luck! &



Feedback

A3 4

T

Any feedback is highly appreciated! This Ebook
comes with free lifetime updates, so you are doing
yourself a favor as well.

You found out something new? Or something
changed? Please let us know so we can update the
Ebook for you ant other customers. Any suggestions
are highly appreciated as well. If you see any typos
or mistakes in the Ebook, please let us know where.
You can also leave your feedback anonymously.

For feedback which belongs to the public, please
use my sales thread, no matter if it's negative or
positive. Any vouch and feedback is highly
appreciated! We are happy to hear your honest
opinion. It will help out sales a lot.

With Love,
Bob

Y aS It wyy)
e/l my safes 5 /0/[' )
<3

Please help us to improve!

refund.sh/ebook _thread/

refund.sh/feedback/



