Year Region Division Project Topic Clinic
Increasing the number of flu vaccinations during
2012 Rural MH  |flu season.
2012 Urban South [Motivating patients to quit smoking Black Diamond
Improving the rate of childhood immunization in
Bow Island, according to the Alberta Pediatric
2012 Rural MH immunization schedule. Bow Island
Increasing discussions on cervical cancer
2012 Urban NW |screening at Bowmont Clinic. Bowmont Clinic
Increasing the number of patients with complete | Circle Medical
2012 Urban South [prenatal investigations. at Copperfield
Crowfoot
Village Family
2012 Urban NW Improving the rejection rate of referrals Practice (CVFP)
Improving the continuity of care between
residents, so patients see the same resident when
2012 Urban NW  [they visit CTC. CTC
Reducing contamination of the examination
table/drawer with non-sterile equipment during
2012 Urban NW  [speculum exams. CTC
2012 Urban NW Reducing label leaving incidents at CTC. CTC
Streamlining the "Meet and Greet" by including Family Care
2012 Urban NE standardized prompts in the EMR. Centre
Improving the rate at which clinical staff access
2012 Urban NE the clinic's EpiPen, and knowledge of the EpiPen. | Lynwood Clinic
"How do we identify and contact patients 50
years and older who have not been to the
physician in 5 years, and book them for a physical
assessment and routine screening
2012 Rural MH recommendations?" Medicine Hat




Year Region Division Project Topic Clinic
This Ql project aims to improve residents' ability
to get the right investigation requisition, without
input from the MOA, in 1 minute, 95% of the
time, within 1 week of starting at the Bassano
2012 Rural MH clinic. Medicine Hat
Reducing the "events per month" occurrence rate
of unsigned documents in the Resident Clinic
2012 Urban South [inbox. South Calgary
Improving the accuracy of initial blood pressure
measurements taken by nursing staff in 90% of
the patients that present to the South Health South Health
2012 Urban South [Campus Family Medicine clinics. Campus
Decreasing the length of meet and greet
appointments to under 20 minutes in length at South Health
2012 Urban South [the South Health Campus. Campus
Improving the past medical histories of 95% of
patients presenting for annual physical exams at South Shore
the South Shore Medical Clinic in Brooks, AB in 12 | Medical Clinic
2012 Rural LETH |months. in Brooks
Reducing the average number of phone calls
required per patient by clinic reception staff to
contact patients with abnormal test results by Stettler Medical
2012 Rural LETH [50%. Clinic
Increasing patients' satisfaction with their
2012 Urban NE personalized health management plans. Sunridge
Improving the efficiency of diagnostic imaging
2012 Urban NE requisitions. Sunridge
Improving patient flow at the Sunridge clinic by
looking at, among other things, patient arrival and
2012 Urban NE wait times. Sunridge




Year

Region

Division

Project Topic

Clinic

2012

Urban

NE

Improving the inclusion of cerebrovascular
disease (CVD) screening in patients' periodic
health exams.

Sunridge

2012

Urban

NE

This Ql project aims to standardardize identifiers
documented in the Alex Clinic's Wolf EMR.

The Alex Clinic

2012

Rural

MH

Improving the accuracy of medication lists by
90%.

2012

Rural

LETH

This Ql project aims to increase the number of
colon cancer screenings offered to qualifying
patients.

2012

Rural

MH

This Ql project aims to increase office efficiency
by ensuring that physicians know which office
their patients are in.

2012

Rural

LETH

This Ql project aims to establish total compliance
by physicians for recording blood pressures in the
EMR for at risk patients over the next 6 months.

2012

Rural

LETH

The aim of this Ql project is to judiciously select
appropriate patients for hypertension screening.
By February 2013, at each office visit, the MOA
will be identifying and screening 100% of patients
who are appropriate for blood pressure
screening.

2012

Rural

LETH

Within one year, 95% of patients at the clinic will
have accurate medications and dosages recorded
in their EMR.




Year Region Division Project Topic Clinic Name
Improving HbA1C follow-up intervals in diabetic

2013 Rural Lethbridge patients Raymond Clinic
Improving colon cancer screening with the FOB

2013 Rural Medicine Hat [test Raymond Clinic

2013 Rural Medicine Hat |Improving cervical cancer screening South Shore Medical Clinic

2013 Rural Medicine Hat |Organizing patient charts Bassano Health Centre

2013 Rural Lethbridge Improving EMR patient profile completeness Drumheller Medical Clinic
Verifying LPN warfarin adjustments in clinical

2013 Rural Lethbridge practice Legacy Medical Clinic
Improving the completeness of patients' pre-

2013 Rural Medicine Hat |physical bloodwork Southlands Medical Clinic
Using medication lists to improve medication Claresholm Medical Clinic

2013 Rural Lethbridge history taking in the emergency department and Emergency Department
Improving screening for hepatocellular
carcinoma in patients with Hepatitis B, Hep C, [ Lethbridge Familiy Medicine

2013 Rural Lethbridge |or cirrhosis Clinic

2013 Rural Medicine Hat |Updating patients' medication lists Bow Island Medical Clinic
Improving the consistency of blood pressure
measurements for patients diagnosed with

2013 Rural Medicine Hat |hypertension South Shore Medical Clinic

2013 Rural Lethbridge Improving appointment booking Chinook Pediatric Clinic
Connecting patients with a primary family

2013 Rural Medicine Hat |physician Viking Medical Centre

2013 Urban NW Updating patients' medical and family histories Bowmont Medical Clinic
Increasing the accuracy of patients' medication | The Associate Medical Clinic

2013 Urban NE lists in Airdrie
Improvement in the rate of tobacco cessation

2013 Urban South counselling SHTC

2013 Urban South Increasing prenatal EMR practices SHTC




Year Region Division Project Topic Clinic Name
Increasing patient knowledge of the Zostavax | The Crowfoot Village Family

2013 Urban NW vaccine Practice (CVFP)
Improving acquisition of height and weight

2013 Urban NW measurements CTC

2013 Urban South Screening for COPD Bonaventure Medical Clinic

2013 Urban South Tracking paper lab requisition sheets in clinic SHTC
Increasing the use of the PEDS (Parent's

2013 Urban NW Evaluation of Developmental Status) tool CTC
Improving the consistency of vital sign

2013 Urban South measurements SHTC
Increasing patient awareness of advanced care

2013 Urban South planning and goals of care designation Black Diamond Clinic
Implementing the use of follow-up slips in

2013 Urban South helping patients book follow-up appointments SHTC
Reducing inappropriate callback of patients for | South Calgary Primary Care

2013 Urban South PAP smears Network
Improving cytopathology results using an

2013 Urban South educational intervention Salveo Clinic
Increase fall prevention screening in patients

2013 Urban NW 65 and older CTC
Improving resident preparation and learning at

2013 Urban NE the lactation half day The Alex Family Clinic

2013 Urban NE Updating patients' medication lists SMTC

2013 Urban South Implementing regular depression screening Black Diamond Clinic
Implementing a system to help physicians and
allied health professionals remember which

2013 Urban South room patients are in SHTC
Improving patient knowledge of personal

2013 Urban NW family physician availability Medical Express

2013 Urban NE Updating patients' medication lists SMTC




Year Region Division Project Topic Clinic Name
Improving patient knowledge of when their

2013 Urban NW doctor's appointment is over. CTC

2013 Urban NE Increasing patient satisfacation with wait times SMTC
Implementing measures in the assessment of Heritage Pointe Family

2013 Urban South anxiety and depression Medicine Practice
Improving diagnosis of obesity in family

2013 Urban NE practice SMTC
Increasing the frequency of waist
circumference measurements in periodic

2013 Urban NW health examinations CTC

2013 Urban South Improving prenatal referral follow-up Circle Medical Clinic

2013 Urban South Updating patients' contact information SHTC

2013 Urban NW Improving medication renewal requests CTC

2013 Urban NE Increase PHQ-9 use in clinic Doctor's Plus Medical Centre
Increasing the use of the hospitalists' sign-over Foothills Medical Clinic

2013 Urban South system Hospitalist Program




Year Region Division Project Topic Clinic Name
Engaging male patients in HPV

2014 Urban NE vaccination discussion Airdrie Doctors Plus Clinic
Improving cervical cancer screening

2014 Urban NE via telephone Associate Medical Clinic in Airdrie

2014 Rural LETH Improving medication list accuracy Bigelow Fowler Clinic South
Encouraging patients to complete
FIT Tests through the use of

2014 Urban South reminders. Black Diamond
Improving Advance Care Planning

2014 Urban South Documentation Black Diamond
Improving guideline adherence in

2014 Urban South pap tests Black Diamond
Increasing FIT screening in a patient

2014 Rural MH population. Bow Island Primary Care Network

2014 Urban NW Updating patients' smoking history Bowmont Medical Clinic
Screening for adolescent tobacco

2014 Rural MH use Brooks South Shore Clinic
Noting hypertension in EMR

2014 Rural LETH problem lists Campbell Clinic West
Simplifying specialist referrals by
using e-mail to communicate
appointment information to

2014 Urban South patients Circle Medical Clinic
Increasing the use of goals of care
designations in a family care

2014 Urban NW practice Crowfoot Village Family Practice
Increasing metformin use in
patients with Type 2 diabetes

2014 Urban NW mellitus Crowfoot Village Family Practice




Year Region Division Project Topic Clinic Name
Promoting literacy in early
2014 Urban NW childhood CTC
Increasing FIT screening in a patient
2014 Urban NW population. CTC
Improving physical exam quality for
patients presenting to the primary
2014 Urban NW care office with knee complaints CTC
Improving fever documentation at
2014 Urban NW CTC CTC
Increasing the role of the primary
care providers in weight
2014 Urban NW management CTC
Increasing the accuracy of
2014 Urban NW medication lists CTC
Improving the management of Family Medicine Continuity Clinic:
2014 Rural LETH common medical diagnoses Family Medical Centre
Improving hand hygiene in the
2014 Rural MH outpatient setting Health Matters Clinic
Promoting routine pap tests -
2014 Rural LETH follow-up dates Legacy Medical Clinic
Endorsing the routine use of the
Framingham Risk Score during Medical Express - downtown
2014 Urban NW preventative health visits Calgary
Improving first trimester screening Medical Express - downtown
2014 Urban NW in prenatal care Calgary
Incorporating VBAC information
handouts, checklists, and consent
forms into family medicine low-risk | Northwest Maternity Clinic - Riley
2014 Urban NW obstetrical clinics Park




Year Region Division Project Topic Clinic Name
Implementing an Anaphylaxis
Protocol: Outpatient management

2014 Urban South of the anaphylactic patient SHTC
Promoting cost effective evidence

2014 Urban South based prescribing SHTC
Improving the accuracy of patients'
cervical cancer screening records at

2014 Urban South SHTC SHTC
Easing patient transfer from the
family medicine clinic to the

2014 Urban South emergency department SHTC
Increasing GAD-7 anxiety

2014 Urban South assessment in clinical practice SHTC
Improving utilization of complex

2014 Urban NE care plan SMTC
Implementation of revised cervical
cancer screening recommendations

2014 Urban NE from the CTFPHC SMTC
Improving fall screening rate in

2014 Urban NE patients over 65 years of age SMTC
Increasing the frequency of
nutrition discussions during

2014 Urban NE periodic health assessments. SMTC
Using FINDRISC to improve diabetes

2014 Urban NE screening SMTC
Screening for chronic kidney

2014 Urban NE disease in patients with diabetes SMTC
Increasing smoking assessment in

2014 Urban NE primary care SMTC




Year Region Division Project Topic Clinic Name
Updating patient profiles in the
2014 Urban NE EMR SMTC
Promoting the use of opioid
contracts to improve patient
2014 Urban South outcomes South Calgary Medical Clinic
Reducing unnecessary antibiotic
prescriptions through patient
2014 Urban South education on antibiotic stewardship South Calgary Medical Clinic
Improving medical literacy and South Calgary Primary Care
2014 Urban South medication adherence Network
Advance Care Directives: Health
2014 Urban NE Proxy The Alex
Improving transfer of hospital
discharge information to primary
2014 Rural MH care providers The Southlands Medical Clinic
"I have breast cancer - Now what?"
Implementing a patient
navigational tool on what to expect | Breast Health Program Clinic in
2014 Rural LETH during breast cancer treatment the Chinook Regional Hospital
Improving emergency practices and
2014 Urban NW awareness at CTC CTC
2014 Urban South Reducing billing errors at SHTC. SHTC
Increasing advance care planning
2014 Urban South discussions at SHTC. SHTC




Year Region Division Topic/title Clinic Name
NE Improving Diabetes Mellitus screening at | Airdrie Associates Medical
2015 Urban the Airdrie Associates Medical Clinic. Clinic
Improving the rate of BMD scans in L
NE L . Airdrie Doctors Plus
2015 Urban eligible male patients
Improving Screening Rates for Patients
NE ) ALEX
2015 Urban with OA
s Improving the clinic's comfort to BD
2015 Urban responding to a code for serious patients.
S Improving patients' ability to identify 8D
2015 Urban resident pnysicians versus preceptors.
Educating the Black Diamond Clinic on
S . s . BD
2015 Urban confidentiality and disclosure.
Improving patients' understanding of their
cardiovascular risks by implementing a
S . . . - BD
visual tool into the Black Diamond Clinic
2015 Urban practice.
S Improving resident knowledge of rapid 8D
2015 Urban sequence intubation.
Increasing how often adolescents have
NW their blood pressure taken at Bowmont BWT
2015 Urban Medical Clinic.
s Updating patients' smoking statuses in the CIR
2015 Urban clinic's EMR.
Implementing a guideline that outlines
how to decide which vital signs to
NW ) - CTC
measure based on patient characteristics
2015 Urban and presenting problems.
Improving stethoscope hygiene in the
NW nproving penygiene | cTC
2015 Urban clinic




Year Region Division Topic/title Clinic Name
Increasing awareness of COPD and Asthma
NW i CTC
2015 Urban education tools at the CTC.
2015 Urban NW Updating medication lists CTC
Assessin tients' understandi f Goal
NW ing p? |en-s understanding of Goals cTe
2015 Urban of Care Designation.
Improving residents' knowledge on skin
NW . CTC
2015 Urban cancer screening at CTC.
Increasing the use of a standard smoking
NW i CTC
2015 Urban status in the EMR.
Establishing the feasibility, affordability,
NW and need for vaginal pessary fitting at CTC cTe
2015 Urban ginatp y & '
Improvi hysicians' t of
NW p wng physicians' management o CVEP
2015 Urban COPD patients at CVFP.
I ing CVFP' t of Type-1
NW rT1proY|ng s management of Type CVEP
2015 Urban diabetics.
Reducing the use of PPIs at a long-term
NW . MEDEX
2015 Urban care facility.
2015 Urban S Improving a clinic's referall follow-up. MVMC
Improving a walk-in clinic's understanding
of its patients: do they have regular family
S - SCMC
physicians? What part of the Calgary are
2015 Urban these patients visiting from?
I i di d billi li t
NE mproYlng coding and billing compliance a SEMTC
2015 Urban all 3 microsystems.
Standardizing imaging practices for Low
NE . SFMTC
2015 Urban Back Pain at SFMTC.
Improving the quality of referral letters at
NE proving the quatity SEMTC
2015 Urban SFMTC.




Year Region Division Topic/title Clinic Name
Increasing narcotic contract prevalence at
2015 Urban NE SFMTC. SFMTC
Increasing ACP discussions for patients 65
NE . L . SFMTC
2015 Urban yrs and older with cognitive impairment
Increasing the use of patient-driven
NE . SFMTC
2015 Urban agenda setting
" In.1provmg the identification of patients SEMTC
2015 Urban with sleep disorders at SFMTC.
s Improving resident knowledge of the SHC
2015 Urban asthma action plan.
S Increasing SHC's use of the the AccuMed SHC
medication reconciliation feature of the
2015 Urban Med Access EMR.
s Decreasing patient wait times at South SHC
2015 Urban Health Campus, Microsystem D
Rural-Leth Identifying cognitively impaired drivers Leth
2015 Rural who are unsafe-to-drive
2015 Rural Rural-Leth Leth
Rural-Leth Improving Obesity Assessement at Family [ Raymond Medical Clinic
2015 Rural Medical Centre
Rural-Leth Resident Introduction and patient Legacy Medical Clinic
2015 Rural confidence
Rural-Leth Updating patient medical profile in the Bow Island Medical Clinic
2015 Rural EMR
Rural-Leth Medical reconciliation in an ambulatory Stettler Medical Clinic
2015 Rural setting
Rural-MH Improving Accuracy of the Past Medical Dr. Sandra Duke Family
2015 Rural History on the EMR Medicine Clinic
Rural-MH Improving AAA (Abdominal Aortic Bassano Health Centre
2015 Rural Aneurysm) screening in Bassano, AB




Year Region Division Topic/title Clinic Name
Rural-MH Improving the listing of allergies in Bow Island Medical Clinic
Electronic Health Records in the Bow
2015 Rural Island Clinic.
Rural-MH Optimizing RBC transfusion practice MH Regional Hospital
2015 Rural (Unit 4West)
Rural-MH Improving knowledge on emergency Medicine Hat Regional
department patients' access to primary Health Centre
2015 Rural care.
Rural-MH Increasing the regular A1C testing using Claresholm Medical Clinic
2015 Rural EMR reminders.




Year Region Division Project Topic Clinic Name
2016 Urban NE Updating patients' contact Information Airdrie Associate Clinic
Ensuring that MOAs know exactly which tests
physicians want their patients to have had Alex Community Health
2016 Urban NE done before they meet for an exam. Centre
Making sure that patients' smoking habits are Black Diamond Foothills
2016 Urban S listed in the EMR. Family Medical
Ensuring that patients' alcohol use written in Black Diamond Foothills
2016 Urban S the EMR. Family Medical
Encouraging weight management in patients
2016 Urban NW taking stimulant-medications for ADHD Bowmont Medical Clinic
Central Teaching Clinic /
Encouraging Advance Care Planning at Sheldon| Sheldon M. Chumir Health
2016 Urban NW Chumir Centre
Central Teaching Clinic /
Prenatal Ultrasounds - Improved use of SOGC Sheldon M. Chumir Health
2016 Urban NW Guidelines Centre
Central Teaching Clinic /
Increasing the use of chaperons during Sheldon M. Chumir Health
2016 Urban NW sensitive exams or procedures. Centre
Central Teaching Clinic /
Sheldon M. Chumir Health
2016 Urban NW Screening mental health patients for diabetes Centre
Central Teaching Clinic /
Sheldon M. Chumir Health
2016 Urban NW Reducing PPI prescriptions at Sheldon Chumir Centre
Increasing the amount of time warfarin Central Teaching Clinic /
patients are in the therapeutic zone at Sheldon| Sheldon M. Chumir Health
2016 Urban NW Chumir. Centre




Year Region Division Project Topic Clinic Name
Stratifying patients who require primary

2016 Urban S prevention by CVD risk. Circle Medical @ Copperfield
Promoting Male Guardasil Immunization Crowfoot Village Family

2016 Urban NW awareness at CVFP. Practice
Improving the placement of patient allergy

2016 Urban NE information in the EMR. Doctor's Plus Medical Clinic
Increasing patients' advanced directives at

2016 Rural RAS - Leth  |Raymond Clinic. Lethbridge
Updating Smoking Statuses at Claresholm

2016 Rural RAS - Leth  |Clinic Lethbridge
Increasing screening for osteoporosis in males

2016 Rural RAS - Leth |aged 65 years of age or older. Lethbridge

2016 Rural RAS - Leth |Updating Smoking Statuses at Cardston Lethbridge
Enhancing screening for Post-partum

2016 Rural RAS - Leth |Depression Lethbridge

2016 Rural RAS - Leth  |Reducing pharmacists' clarification calls Lethbridge
Maintaining updated medication lists in the

2016 Rural RAS - Leth |EMR Lethbridge
Improving the medical screening of middle- Medical Express Family

2016 Rural NW aged patients Medicine And Travel Clinic
Improving the use of PCN nurses skills to

2016 Rural RAS - MH |address patient goals Medicine Hat
Recording the smoking status of patients older
than 16 years old in the EMR via the (non)

2016 Rural RAS-MH |smoking icon Medicine Hat
Maintaining updated medication lists in the

2016 Rural RAS - MH EMR Medicine Hat

2016 Rural RAS - MH Medication Reconciliation Medicine Hat




Year Region Division Project Topic Clinic Name
Making sure that patients have an annual

2016 Rural RAS-MH [exam scheduled Medicine Hat
Improving the use of the PHQ-9 and/or GAD-7
questionnaire for patients visiting for

2016 Rural RAS-MH |depression and/or anxiety. Medicine Hat

2016 Rural RAS-MH |Yearly physical tracking and reminder Medicine Hat
Improving the awareness and diagnosis of

2016 Urban S sleep apnea Mountain View Medical Clinic

SCPCN Wellness Centre -

2016 Urban S Improving the accuracy of medication lists Family Care Clinic

2016 Urban S Increasing vaccine compliance in adults South Calgary Medical Clinic

2016 Urban S Increasing ACP Discussions at SHC South Health Campus
Improving physicians' and

2016 Urban S residents' knowledge of billing codes at SHC. South Health Campus
Improving staff wareness of resident Ql

2016 Urban S projects at SHC. South Health Campus
Improving advancment status timing at Sunridge Family Medicine

2016 Urban NE Sunridge Teaching Centre
Improving residents' perception of patient Sunridge Family Medicine

2016 Urban NE continuity at Sunridge Teaching Centre
Increasing mammogram screening and
documentation for women Aged 50-74 during Sunridge Family Medicine

2016 Urban NE PHEs at SFMTC. Teaching Centre
Increasing physicians' knowledge on opioid Sunridge Family Medicine

2016 Urban NE prescriptions at SFMTC. Teaching Centre
ASaP medical staff & resident practices for Sunridge Family Medicine

2016 Urban NE cardiovascular risk assessment at SFMTC. Teaching Centre




