
DELIVERY TIME AND SHIPPING COSTS 

Information about delivery times can be found on the product detail pages. We will make 
sure that all artworks are wrapped and sent with great care. The delivery will include a 
certificate of authenticity as well as one pair of protective gloves made out of cotton. 
High-value art objects do not arise from assembly line work nor mass production. Each 
artwork is handmade by the artist. You may expect quality from us, therefore we ask you to 
understand longer delivery times that are caused by complex delivery processes. Shipping 
will be free worldwide. Especially limited articles might be out of stock. 
This artworks will arrive rolled in a dent-resistant tube.This method is especially safe for 
oversized works, and provides lower shipping costs as well. Rolled works can be easily 
stretched (for canvas works, i.e. placed onto wooden stretcher bars) and/or framed by a 
local framer upon arrival. 

We deliver our goods worldwide, free of shipping costs. 

Custom or import duties for the delivery outside Germany. 
We as a company have no influence on the custom or import duties established in foreign 
counties, and we cannot inform about them beforehand. Custom regulations of foreign 
countries are not standardized. If you require exact information you should contact the 
responsible customs office in your area. Please note that, in your role as importer, you are 
obliged to abide to the respective national regulations. 

Import regulations for Switzerland and Lichtenstein. 
Please note that delivery to Switzerland and Lichtenstein may be charged with taxes (For 
example: custom duties, value added tax). Questions to the amount of taxes or details of 
import processing will be answered by the custom authority of the Swiss Confederation. 


