Usability Testing Secrets

Every UX Designer
Needs To Keep In Mind



All successful, lucrative websites incorporate
user interface (Ul) and user experience (UX) into
consideration. It allows the site to fulfill the needs
of the users and give them positive experiences
that will make them loyal to the brand’s products
and services. The right UX also lets the business
define their customer journeys on their website
that are most helpful to the success of the
business. To make sure that your website
maintains a high level of UX, you must work with
web designers who regularly run usability
testing for your website.



https://www.user.com.sg/usability-testing/

If your company is looking for an agency
that offers user experience design
services, you must make sure that the
potential service provider offers effective
methods to secure effective results. It must
have plenty of knowledge and experiences
to ensure that they master the art of testing
the target users’ views and opinions to help
them come up with effective strategies for
the site.



https://goo.gl/maps/AkVekq3jWeqqxZ1T8
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https://itasiabuzz.weebly.com/blog/outcomes-of-working-with-a-ui-ux-company-that-benefits-you

Secret #1: Start With Generic Survey

When conducting a usability survey, the
web design company must start with
generic questions to get more
information about the users. It will help
them understand the history,
personality, and experience level of the
survey respondents. All the background
detail can allow web developers and UX
designers to connect the users’
behaviors with the data gathered after
the test.




Some of the most common opening questions in a usability survey include:
» What do you do for a living?

» What are your most visited websites?

* How many hours do you spend browsing the Internet?
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Secret #2: Decide Which
Questions To Use

Your chosen web design and UX team
can discover plenty of valuable
actionable insights by asking specific
guestions regarding the behavior of
the users when accessing the site’s
landing page. It will let them bring out
direct responses from the users who
took the survey.



Common sets of questions that are included in the test include:

* What are your expectations when you click on this button?

* What is the reason why this label did not meet your expectations?
* How do you expect to perform a particular task on this page?




Secret #3: Recruit The Right Participants

For moderated in-person and moderated
remote testing methods, the UX agency
must know how to gather the right people
to participate in the survey. Some
agencies recruit the respondents through
a panel, ask for participants from the site
users, hire a research agency, or
manually look for participants.




But ensuring that the people who will
respond to the survey will provide the best
outcome for the testing methods. To do this,
they must find people that belong to their
target demographics. They must also look
for respondents with a wide range of
experience related to the test. It will also
help them if they include a group of
respondents who are critical of your product
so the UX designers will get to evaluate
valid pain points.



Using usability surveys to get the
pulse of your site’s users can be
very beneficial for your website’s
success. If done correctly, your
investment in web development and
UX design will generate favorable
results. You only need to work with
the right team to help you conduct a
compelling survey to get valid
answers.







