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Introduction <

The use of a harmonised international customs document - the TIR Carnet - is a basic principle of the TIR System. This unit
discusses the fields of the TIR Carnet and the rules for filling them out. It makes use of a step by step process in order to
explain a TIR transport from Ato 2 - from receiving a TIR Camnet, to the journey itself, and through to the return of the TIR
Camet to the association and ultimately to the IRU,

By the end of this unit you should be able to:

+ Explain how a TIR Carnet is used in practice by each actor

+ Complete the sections which fall under your area of competency

+ Describe the use of a TIR Camat before, during and after a TIR transport.

This lesson should take about 45 minutes to complete.

It is recommended to print out a copy of a specimen TIR Carnet to help you progress through this module, A print version is
available in the library.
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n a TIR Carnet %3.\ LESSON

g [m How to fil
Who'sinvolved? «« 1 B 3 4 5 6 7 8 & 10

(The TIR issuing association, TIR Carnet Holder and customs authorities each add some information to the TIR Camet from the time of |ss&a

through tg the and.of the TIR transport. The following screen shows which actor has the main responsibility for filing in specific pages of a TIR

glaézé;:\e i Association ore. You may ciick the thumbnails to enlarge them
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The issuing Association is responsible for filling in the top section of the cover page with the relevant information
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TIR Carnet Structure

The TIR Camet is a multi-page document set. It is a bound dacument so that individual pages cannot be easily separated. TIR Camets are
printed in French with the exception of the cover page which will be in French and English
Click the thumbnails to go into more details on each page
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Front cover page

It is filled out by the TIR association on issuance to the Holder and by Holder with details of the journey
The back of this page contains the rules regarding the use of the TIR Carnet in French
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TIR Carnet Structure X

The TIR Camet is a multi-page document set. It is a bound dacument so that individual pages cannot be easily separated. TIR Camets are
printed in French with the exception of the cover page which will be in French and English
Click the thumbnails to go into more details on each page

—
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Who's involved? <«

Yellow non-customs goods manifest

Always remains in the TIR Carnet as a record of the goods that are carried. This is filled out by
the Holder and is not for customs use.

This page can be in the national language of the issuing association

It is possible to have the ‘Ruies regarding the use of the TIR Carnet in the same {national} language as
the goods manifest page, pnnted on the back of the yellow non-customs goods manifest
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3\ LESSON
Who's involved? <«

TIR Carnet Structure X

p
The TIR Camet is a multi-page document set. It is a bound dacument so that individual pages cannot be easily separated. TIR Camets are

printed in French with the exception of the cover page which will be in French and English

Click the thumbnails to go into more details on each page

\

\“ ‘“ Voucher / Counterfoil (Volet/'Souche') pages
. G°°‘°5 This page is fiked out by customs at departure and entry
Cover manifest These are in sets of two - one white and one green page, with one pair being used for each TIR

operation. TIR Camets are available with 4, 6, 14 or 20 vouchers (the choice depends on the number
J 1 of countries transited or TIR operations required)
7
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3\ LESSON

The TIR Carnet is a multi-page document set. It is 8 bound document so that individual pages cannot be easily separated. TIR Carnets are
printed in French with the exception of the cover page which is in French and English.
Click the thumbnails to get more details on each page

V

Compositionofthe TIRCarnet «« 1. 2 B 4 5 8 7 &

\

r— 1 N
ﬁ\ \“ Voucher / Counterfoil (Volet/'Souche') pages
Goods This page is filled out by customs at exit and destination
Cover manifest These are in sets of two - one white and one green page. with one pair being used for

each TIR operation. TIR Carnets are available with 4, 6, 14 or 20 vouchers (the choice
} depends on the number of countries transited or TIR operations required)
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The TIR Carnet is a multi-page document set. It is 8 bound document so that individual pages cannot be easily separated. TIR Carnets are
printed in French with the exception of the cover page which is in French and English.
Click the thumbnails to get more details on each page

\

r— )
ﬁ\ \“ Certified Report Form (‘Procés-verbal de constat’) form
Goods This page is filled out by customs authorities or another competent body in the case of
Cover manifest an incident or aceident uncer TIR

It is possible to have the Certified Report in the national language printed on the back
} of the Certified Report Form
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The TIR Carnet is a multi-page document set. Itis a bound document so that individual pages cannot be easily separated. TIR Carnets are
printed in French with the exception of the cover page which is in French and English.
Click the thumbnails 1o get mare details on each page.

The TIR Carnet ‘;:\}'—ESSO”
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Compositionofthe TIRCarnet «« 1 2 Bl 4 5 &

N Back cover page with a tear-off card

Goods

; The tear off card can be removed in the event that a Carnet is retained by customs.
manifest

The card is then given to the transporter
This page has the Carnet number and the barcode printed on it, and contains the
'Rules regarding the use of the TIR Carnet’ in English on the back

Y —
Youcher 2 | 1

Caunterfoil
2

Back cover with tear
-off card

with tear- ‘

— S <

A TIR Carnet is always made up of all these elements, with a number of vouchers which may vary depending on the planned journey
Moreover, security features are added to prevent forgery
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Who's involved? <«
rThe TIR issuing association. TIR Carnet Holder and customs authorities each add some information to the TIR Camet from the time of lssu;
through to the end of the TIR transport. The following screen shows which actor has the main responsibility for flling in specific pages of a TIR

Camet
Click the images to discover more. You may click the thumbnails to enlarge them
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The Carnet Holder has to complete the bottom section of the cover page with the information regarding the
journey and the goods manifest on the yellow non-customs goods manifest and on all the vouchers prior to
presentation to customs authoeities. He also has to add his details in field 5 of the certified report

SO e K0,y Cudile dadia SIS & 4 ail ) 51 JE 1) YIS Cudle 5 2 JuaSS i ¢ selpn el U ala g dsdia iy (i 0l 43S iyl
WS QS 1y Wi ol cpinas 5 YIS



Vm How to in a TIR Carnet %&LESSON
18 5 4 5 6 1 & 2 10 T

Who's involved? <«

rThe TIR issuing association, TIR Carnet Holder and customs authorities each add some information to the TIR Camet from the time of nssu;
through to the end of the TIR transport. The following screen shows which actor has the main responsibility for filing in specific pages of a TIR

Camet
Click the images to discover more. You may click the thumbnails to enlarge them
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Customs authonties have to fill in the differant vouchers and counterfoils. Vouchers will be retained by cusloms
and counterfoils stay in the Carnet. The certificate of termination at the bottom of voucher 2 is also filled by
customs. The pages !0 be filled in depend on the step of the journey. We will detail the role of each customs
office later in the lesson.
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TheTIRTransport « 1 @ 5 4 5 6 7 &8 3 10

o T,

An approved TIR transport operator needs to use a TIR Camet to travel from a departure country {A) to a destination country (C) with a transit
through one single country (B)

We wvill follow this fransport during the following screen and we will detail the procedures and the related consequences for the TIR Carnet at
each step.

Let's Start! Click Next to proceed
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How to fill in a TIR Carnet QLESSON

v Issuance of the TIR Carnet by the Association «« 1 2 B 4 5 6 7 8 98 10

. This involves filling in part of the cover page of the TIR

TIR top

The issuing Assocation will only issue a Carnet to an auth
Camet.
Select the page and then roll-over the highlighted area to learn more about how it is filled in.

-
-
—

L Union Internationale |

des Transporis Routiers

==| CARNETTIR *

6 volets MX51000000
[

The front cover of the TIR Camnet is divided into two parts.
+ Top section — The issuing Association fills in fields 1 10 4
« Bottom section — The TIR Carnet Holder fills in fields 6 to 12
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TIRCametHolder ¢« 1 2 3 B 56 6 7 &8 98 10

The TIR Holder fills in some data on all the pages (i.e. the cover, the yellow goods manifest, the white and the green vouchers and the
certified report form).
Select the page and then roll-over the highlighted area to learn more about how it is filled in

CARNET TIR *

6 volets MX51000000

Voucher
: |
1. Valable nour prse an charos nar le burea de douans da dénart lusor’sa inctim IT
The cover of the TIR Carnet is filled in by the issuing association on issuance to the Holder, and by the Holder with the details of
Report | ) the journey
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n a TIR Carnet

TIRCametHolder « 1 2 3 Bl 5 & 7 8 & 10

How to 3\ LESSON
A\ IRV '

The TIR Holder fills in some data on all the pages (1.e. the caver, the yellow goods manifest, the white and the green vouchers and the
certified report form)

Select the page and then roll-over the highlighted area to learn more about how it is filled in

WO ARTHE N N O

VOUCHER N° 1/N°2 |« TIRCARNET MXS1000000

~ - | ' ’ p= 7 ' ’U-".-a." Internationsie

-
Field 2 mus! contain tha names of the customs offices of departure, where the TIR
transport begins. There can be a maximum of 3 offices. See "Customs Offices of
Departure and Destination’ in lesson 5 for more information
<
4
r — e SR o
|F N

The manifest shall be completed in the language of the country of departure unless the Customs authonties approve another
language. The Customs authorities of countries in transit may require a translation of the goods manifest
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TIRCametHolder « 1 2 3 Bl 5 & 7 8 & 10

How to 3\ LESSON
A\ IRV '

The TIR Holder fills in some data on all the pages (1.e. the caver, the yellow goods manifest, the white and the green vouchers and the
certified report form)

Select the page and then roll-over the highlighted area to learn more about how it is filled in

WO ARTHE Nt N

VOUCHER N° 1/N°2 |« TIRCARNET MXS1000000

N
2 | ~ Union Internationsie
des Transports

Registration number of road vehicle(s). Same as Field 8 on the cover page.

v S

The manifest shall be completed in the language of the country of departure unless the Customs authonties approve another
language. The Customs authorities of countries in transit may require a translation of the goods manifest
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v TIRCametHolder « 1 2 3 Bl 5 & 7 8 & 10

The TIR Holder fills in some data on all the pages (1.e. the caver, the yellow goods manifest, the white and the green vouchers and the

certified report form)
Select the page and then roll-over the highlighted area to learn more about how it is filled in

Fiil in Holder's name, address, unique 1D number (same as field 3 on (he cover = i
page}. and his Economic Operator Registration and Identification number (EORI). MxS100 0 0 0 1]
Holders are encouraged o have a stamp, so they can quickly add these name
details onaie
y >
S i o N
a il JU " |
Voucher | — e 8 i )
2 ——
= | :
c;:‘::“’ The manifest shall be completed in the language of the country of departure unless the Customs authonties approve another
language. The Customs authorities of countries in transit may require a translation of the goods manifest
beed

S 2 55 e 43S GR35l 5 ) (EORI) saba) dale i g (i o jlad ¢ (Ala 5 4aiin ) 3 a8 aiiled ) (alulidiojled ¢ L& ¢ ol Caand ) 30
Sy 5 e | T ) 51 5 AL A58 i 0 U g




3\ LESSON

n a TIR Carnet

How to

v TIRCametHolder « 1 2 3 Bl 5 & 7 8 & 10

The TIR Holder fills in some data on all the pages (1.e. the caver, the yellow goods manifest, the white and the green vouchers and the

certified report form)
Select the page and then roll-over the highlighted area to learn more about how it is filled in

VOUCHER N° 1/N°2 |« TIRCARNET MXS1000000

| Internationsie
mmsports
Must contain the names and |SO code of the countryfies of departure (maximum 3

customs offices). [T e e
Each country must be a country with which a TIR operation can be established : -

The manifest shall be completed in the language of the country of departure unless the Customs authonties approve another
language. The Customs authorities of countries in transit may require a translation of the goods manifest
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The TIR Holder fills in some data on all the pages (i.e. the cover, the yellow goods manifest, the white and the green vouchers and the

certified report form)
Select the page and then roll-over the highlighted area to learn more about how 1t is filled in

& I
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VOUCHERN°1/N°2 |, TIRCARNET MXS51000000

-t
SDPAIR wer i Larnd i C e wrbie Dt

* | T = Y W] nion internationsie

£ Details of attached documents. for example, itemised load lists and CMR note -

2 Cortimms 30at 1 of dopmiry

phmr g amean ass i)

—

The Rules allow the goods manifest description to be supplemented by ‘attached
documents’. See Annex 1 to the TIR Convention, ‘Model of the TIR Camet', for the
Explanatory Note on using loading lists to describe the goods on the TIR Carmnet

and see also the accompanying comment, on the method of fixing these additional
documents to the TIR Carnet. See also the rules within the back cover of the TIR

Camet for details on Carnet use. —
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CR‘:‘:: The manifest shall be completed in the language of the country of departure unless the Customs authonties approve another
language. The Customs authorities of countries in transit may require a translation of the goods manifest
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TIRCametHolder « 1 2 3 Bl 5 & 7 8 & 10
-
The TIR Holder fills in some data on all the pages (1.e. the caver, the yellow goods manifest, the white and the green vouchers and the
certified report form)
Select the page and then roll-over the highlighted area to learn more about how it is filled in

5 \
|
{
YOLET N° 1 CARNETTIR MX51000000
U Y}
Manifest |
~
— Field 2 must contain the names of the customs offices of departure, where the TIR
a\ transport begins, There can be a maximum of 3 offices. See ‘Customs Offices of
\Voucher Departure and Destination' in lesson 5 for more detads
3
J
3
o
! ~ I 4\

\ The same data should be filled in on the goods manifest AND on ALL white and green voucher pages in the TIR Carnet
c;:""'“’ (even if you might not need all of them)
gt You need a TIR Camnet with a sufficient number of vouchers for ali the TIR operations in the TIR transport
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How to fil

v TIRCametHolder « 1 2 3 Bl 5 & 7 8 & 10
.

The TIR Holder fills in some data on all the pages (1.e. the caver, the yellow goods manifest, the white and the green vouchers and the

certified report form)
Select the page and then roll-over the highlighted area to learn more about how it is filled in

VOLET N°2 CARNETTIR MX5100000(
r 1

Goods | b
Manifest J

Hia

!‘ The same data should be filled in on the goods manifest AND on ALL white and green voucher pages in the TIR Carnet
Cg;"“” (even if you might not need all of them)
o You need a TIR Camnet with a sufficient number of vouchers for ali the TIR operations in the TIR transport
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How to fill in a TIR Carnet QLESSON
\‘?Jzzzm_

-
The TIR Holder fills in some data on all the pages (i.e. the cover, the yellow goods manifest, the white and the green vouchers and the

certified report form).

Select the page and then roll-over the highlighted area to learn more about how it is filled in

TIRCametHolder «< 1. 2 3 @i 5 6 7

Procés-verbal de constat

ALK o mppACRIOnN G et 25 O ta Corvartion TH
(VO SQmwment los 1hgien 13 & 17 relmives & Futiaaton oy came T

[ e 2 CARNET TIR MX51000000
{ 4 xuam&:‘ mﬁlIM‘l”II s Iluml\m’*ﬁ:m‘;‘" . ﬁ

B Latn: scombmmert 1) douarver s] asont Feactis)  non rtatis) | 8 Observetons
1 T Le{s compatmentis) Se charpeent rtactis)  mOn irtactix)
Ou o L) o Sord

P T Auoune ratrandies te semtae mange \nmmmmwu:n)w«ﬂ
- ! ot Sktutes (D) Corvm i dans b rutrgue 1.

2 .
\ >
. r— |
i - i :
L J

Fleld 5 of the Certified Report form (Procés-Verbal de Constat) should also be filled in prior to departure.

instructions [ Back <> Next]
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1 2 3 5 6 1 B 8 10

Presentation to Customs <«

The TIR Carnet Holder, at the start of the TIR transport, presents the following TIR-related items to the customs office of departure along with
any other requiremnents for the transport.
Click the images to get more details on each element {o be presented.

)

Before presentation to customs, the front cover of the TIR Carnet, as well as field 2 and fields 4 to 15 on the
yellow goods manifest AND on ALL white and green vouchers and field 5 on the certified report, must be
already filled in.

The “certificate of approval” as described in Annex 4 to the TIR Convention, and other relevant annexed
documents should be presented to customs.

The road vehicle or container, with the goods, should also be presented at the customs office of departure.

The next section of this lesson will examine the customs responsibilities, starting with the customs office of departure

X auicl___________________lnstructions _________________J Backle<flr Next]
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Customs office of departure (1) « 1 2 3 4 B 6 7 8 3 10

-
The role of the customs office of departure is to accept valid TIR transports and to open the first TIR operation
Click on the images to get more details about what this means

The control actions customs officers normally
take are detailed in Article 19 of the TIR
Convention

+ Examine the vehicle

» Examine the goods
* Confirm goods manifest

« Check that TIR plates have been affixed.

« Apply customs seals to the load
compartiment(s)

« Check accuracy of commercial documnents &
validity of the TIR Carnet

+ Fillin, sign, and stamp the TIR Carnet

+ Remove voucher No 1 and register in
customs ledger

« Stamp all pages of attached documents and
attach to the TIR Camet

« Return the TIR Camnet to the driver.

| Back <> Next]
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In order for the TIR operaton o be taken into charge, the customs office of departure must fill in fields 16 and 17 an all vouchers in the TIR
Camet, t must also fill in parts of the first two vouchers and the first counterfoil
Select the page and then roli-over the highlighted area to learn more.

Customs office of departure (2) «« 1 2 3 4 B 6 7 8 3 10

Y 2

Veuther, |

I N° 1 CA"\"‘JFT IR MX510000

Counter- |
foil 1|

Voucher
2z

-
—

Back Voucher 1 {page 1, whne) is filled in and stamped and removed from the TIR Carnet,

cover | at t office of departure where it is registered in the customs ledger.

Ix quit B lnstructions W Backi<l> Noxt]
S5 el TIRADIS Sl 5058 (o0 sge 5 JeSS (s ¢ 1 4ndia ) 1 2
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Customs office of departure (2) «« 1 2 3 4 B 6 7 8 3 10

In order for the TIR operaton o be taken into charge, the customs office of departure must fill in fields 16 and 17 an all vouchers in the TIR
Camet, t must also fill in parts of the first two vouchers and the first counterfoil
Select the page and then roli-over the highlighted area to learn more.
,_\_“ MX51( - R
Countar. | —_ .
o1 | I r 1
~
J
hl
i J- 4
Back Counterfoil 1, page 1 (white) is filled in and stamped
cover | This confirms that the TiR transport has been taken into charge by customs.
All counterfoils remain in the TIR Carnet.

Ix quit @ _lnstructions Wl Backi<l> Next]
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Customs office of departure [2] w« 1 2 3 4 B & 7 & &2 10

In order for the TIR operation o be taken into charge, 1he customs ofice ol departirs msst fill 0 felds 16 and 17 on all vouchers in the TIR
Carmnet. It must also fill in parts of the first two vouchers. and the first counteroil
Selact the page and then roll-over the highlighted srea to learn more.

'_-“ UCHE b A X j
Countse | -
foil i | T R
Enter ther officlal identficaton of the customs affice of departune j
4
p Jl- 4
~
Back | Counterfoil 1, page 1 (white] is filled in and stamped
Gover | This confirms that the TIR transport has been taken into charge by customs.

All counterfoils remain in the TIR Carnet.

Ix auic Bl instructions ____________________Jl Backl<lrl Next
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TRy ow to fillin a TIR O Lesson
Customs office of departure [2] w« 1 2 3 4 B & 7 & &2 10

In order for the TIR operation o be taken into charge, 1he customs ofice ol departirs msst fill 0 felds 16 and 17 on all vouchers in the TIR
Carmnet. It must also fill in parts of the first two vouchers. and the first counteroil
Selact the page and then roll-over the highlighted srea to learn more.

C J

Enter the reference number as entered in the official cusioms register. {The

same as field 21 on the vouchers) B
i -
~
Back | Counterfoil 1, page 1 (white] is filled in and stamped
Gover | This confirms that the TIR transport has been taken into charge by customs.

All counterfoils remain in the TIR Carnet.

Ix auic Bl instructions ____________________Jl Backl<lrl Next
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Customs office of departure (2) «« 1 2 3 4 B 6 7 8 3 10

ow to f %3\ LESSON

A\ IRV

In order for the TIR operaton o be taken into charge, the customs office of departure must fill in fields 16 and 17 an all vouchers in the TIR
Camet, t must also fill in parts of the first two vouchers and the first counterfoil
Select the page and then roli-over the highlighted area to learn more.

Enter the seal number(s} for the seal(s} used to secure the container fload
— compartments {The same as field 16 on the voucher),

(- JI- 4
S—
Back Counterfoil 1, page 1 (white) is filled in and stamped
cover | This confirms that the TiR transport has been taken into charge by customs.
All counterfoils remain in the TIR Carnet.

X Quit | s Instructions Back <l > Next]
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ow to f %3\ LESSON

A\ IRV

In order for the TIR operaton o be taken into charge, the customs office of departure must fill in fields 16 and 17 an all vouchers in the TIR
Carnet, It must also fill in parts of the first two vouchers and the first counterfoil
Select the page and then roli-over the highlighted area to learn more.
S
'_\“ Enter a cross if the seal on the load compartment is intact (except at office of AN
Eou \ departure where this box should always be left blank)
nter. r
foil1 | -3
S—
r ]
(. JlL 4
S—
Back Counterfoil 1, page 1 (white) is filled in and stamped
cover | This confirms that the TiR transport has been taken into charge by customs.
All counterfoils remain in the TIR Carnet.

X Quit | s Instructions Back <l > Next]
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In order for the TIR operaton o be taken into charge, the customs office of departure must fill in fields 16 and 17 an all vouchers in the TIR
Camet, t must also fill in parts of the first two vouchers and the first counterfoil
Select the page and then roli-over the highlighted area to learn more.

et . 1 - . -

o LIO LT B My ann .

Countar. | Enter the customs office of exit, or other remarks relevant to the transit (Same . - 3
foil 1| as field 22 on the voucher) - Optional

S—
Back Counterfoil 1, page 1 (white) is filled in and stamped
cover | This confirms that the TiR transport has been taken into charge by customs.
All counterfoils remain in the TIR Carnet.

X Quit | s Instructions Back <l > Next]
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Customs office of departure (2) «« 1 2 3 4 B 6 7 8 3 10

In order for the TIR operaton o be taken into charge, the customs office of departure must fill in fields 16 and 17 an all vouchers in the TIR
Camet, t must also fill in parts of the first two vouchers and the first counterfoil
Select the page and then roli-over the highlighted area to learn more.

Sign, date (dd/mmlyyyy) and customs stamp

This proves that customs accepted the TIR Carnet.

—

-

Back Counterfoil 1, page 1 (white) is filled in and stamped
cover | This confirms that the TiR transport has been taken into charge by customs.
All counterfoils remain in the TIR Carnet.

Ix auitl _________________lnstructions ___________________ Jl Backi<l> Next|
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Customs office of departure (2) «« 1 2 3 4 B 6 7 8 3 10

In order for the TIR operaton o be taken into charge, the customs office of departure must fill in fields 16 and 17 an all vouchers in the TIR
Camet, t must also fill in parts of the first two vouchers and the first counterfoil
Select the page and then roli-over the highlighted area to learn more.
-
VOLET N° 2 CARNETTIR MX51000000
S
Counter- | o
ol | 4
-
S—
Back Voucher 2 (page 2, green) (copy of voucher1) is filled in and stamped
cover | Voucher 2 remains in the TIR Carnet until the next customs office.
X Quit | > Next]
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Customs office of departure [2] w« 1 2 3 4 B & 7 & &2 10

In order for the TIR operation o be taken into charge, 1he customs ofice ol departirs msst fill 0 felds 16 and 17 on all vouchers in the TIR
Carmnet. It must also fill in parts of the first two vouchers. and the first counteroil
Selact the page and then roll-over the highlighted srea to learn more.
VOLET N° 1 CABRMNET TIR MX51 ]
Corurtlger- | -
foit 1|
N
Ot | =1
vouchers |
~
Back | Customs fill in fields 16 and 17 on ALL white and green vouchers in the TIR Carnet.
Gover | These vouchers remains in the Carnet at ihis siage.

x| auit @  nstructions | [>] Next]|
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v Customs office of departure [2) «¢ 1 2 3 4 6 4 &
r
In order for the TIR operation to be taken into charge, the customs office of departure must fill in fields 16 and 17 on all vouchers in the TIR
Carnet. It must alse fill in parts of the first two vouchers and the first counterfoil.
Select the page and then roll-over the highlighted area to learn more

.

Vouches ] =
—1} MX51000000
Counter-

Feil 7

CARNET TiR 39
Woucher o ‘
2
Other ]
wouChers
e [=]]

Back If an invalid TIR Carnet is presented to customs at any stage, customs must stamp, sign and date the tear-off card on the back of
caver the Carnet, give this card to the Holder and retain the TIR Carnet for the customs inquiry. The module 9 on ‘Entering and Viewing

SafeTIR Data & Best Practices’ will provide more details on invalid TIR Carmet identification.

i auit® _____________________nstructions N Back<l» Next]
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TIR operation termination and discharge e« 1 2 3 4 5 B 7 8 9 1w
- 3
The goods are now transported to the customs office of exit. When the vehicle, or container, is presented for control to a second customs office
in the same country (office of exit, or office of destination if the goods have crossed an international border and are being unlcaded), they follow
the procedure called “termination of a TIR operation”. S | actions then have to be taken:

» The vehicles containing the goads in transit and the TIR Camet are presented ta customs,

- Customs officers at the office of exit will decide an an appropriate level of cantrol (Article 22 of the TIR Conventian) and terminate the first
TIR operation,

» Customs officer will fill in voucher 2 and counterfoil 2.

Fallowing this aperation, the TIR
operation should be discharged which is
the recognition by the customs authorities
that the TIR operation has been
terminated correctly in a Contracting
Party. It is important that TIR operations
are properly discharged o release the
TIR Carnet Halder fram liability. In order
to discharge the operation, the customs
office of exit {ar any office that terminates
the TIR operation):

+ Sends the lower part of voucher 2,
called the "certificate of termination of the
TIR aperation”, to the cusloms office that
filled in their name in field 18 - unless
national customs procedures specify an
alternative, i.e. a central office.

« The “certificate of termination” must be
sent within & maximum of 5 working days
following the termination.

« On receipt of the “certificate of E]
termination”, customs authorities

compare the data with that on the original
voucher 1. |f there is no irregularity, this
means that the TIR operation is
“discharged”.

National customs procedures will say
how and where this comparison and
discharge is done.

This comparison or reconciliation may be
done at the customs office that has taken
the TIR operation into charge, or ata
centralised location, and it may be a
manual process or make use of a
computerised system.

Inquiry procedures are set down for
situations where customs do not have L
proof of correct termination of a TIR —
operation. Details of these procedures
are coverad in the Claims module.

[

Instructions
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v Customs officeofexit « 1 2 3 4 5 I 8 82 10

When the vehicle, or container, is presentad for control to a second customs office in the same country (office of ext, or office of destination),

they follow the procedure called ‘termination of 3 TIR operation’
Select the page and then roli-over the highlighted area to learn more about how the Carnet s filled in

Lcartifcate
o VOLETN®2 CARNETTIR MX5100000

Counter-
foil 2

N
N
Other
vouchers!

To record the result of this control, voucher 2, (page 2, green) is filled in, stamped, & removed from the TIR Carnet
The upper part of voucher 2 (detached from the lower “certificate”), remains at the customs office of exit.

[ X| Quit | [ > Neoxt|
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Customsafficeofexit «w 1 2 3 4 5 @ 7 & & 10

When the vehicle, or container, is presentad for control 1o a second customs affice in the same country (office of ext, or office of destination ),
they follow the procedure called “termination of a TIR operation”
ct the page and then roll-over the highlighted area o learn more about bow the Carnet s filhed in

cartificate
of bormi-
O . i i
SOUCHE 3 L CARNET TIR
) T B - e [T |
G B!
- <
" P
Enter the official identification of the Cusioms office. (Same as held 24 on j
voucher 2) 3 ]
, Ty
Other Jle J
wecncFoier

The counterfoil, (page 2, green) s fled in and stamped. It remains in the TIR Carnet.

Ix auic Bl instructions ____________________Jl Backl<lrl Next
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Customs officeofexit « 1 2 3 4 5 I 8 82 10

When the vehicle, or container, is presentad for control to a second customs office in the same country (office of ext, or office of destination),
they follow the procedure called ‘termination of 3 TIR operation’
Select the page and then roli-over the highlighted area to learn more about how the Carnet s filled in

Voue Enter a cross if the seals are intact

2
cartificate
of termi-
NakonN

L H r ‘\‘. [
Counter-
o H

) | |
Other
vouchers! ! . ’

The counterfoil, (page 2, green) is filed in and stamped. It remains in the TIR Carnet.

X Quit | s Instructions Back <l > Next]
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Customs officeofexit « 1 2 3 4 5

A\ IRV

When the vehicle, or container, is presentad for control to a second customs office in the same country (office of ext, or office of destination),
they follow the procedure called ‘termination of 3 TIR operation’

Select the page and then roli-over the highlighted area to learn more about how the Carnet s filled in

i 8 B 10

Vouc \s\
2
e If at destination {partial or final), enter the number of packages unioaded. If no
PRy packages are unloaded, leave blank. Same as field 26 on voucher 2 "
_ : WI
foil 2
Ir: 3 |
U J
' 3
Other \ {
vouchers! i L -
The counterfoil, (page 2, green) is filed in and stamped. It remains in the TIR Carnet.
X Quit | > Next]
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Vouc rv:ﬁ

2
cartificate
of termi-

nakon

Other
vouchers!

Customs office of exit <«

If new seals are used (o re-seal the container! load compartment. and add
the new seal identification number.

Whenever customs add new seals. they must cross out the existing sea
number, enter the identification number(s} of the new seals and add the
customs stamp & date and signature (ta authorise the change} in field 16, on
ALL the remaining vouchers

(See Article 24 and Article 35 of the TIR Convention)

The counterfoil, (page 2, green) is filed in and stamped. It remains in the TIR Carnet.

arnet QQ\ LESSON
‘U.
1 2 3 4 5 7. 8 B 10

When the vehicle, or container, is presented for control to a second customs office in the same country (office of exdt, or office of destination),

they follow the procedure called ‘termination of a TIR operation’
Select the page and then roli-over the highlighted area to learn more about how the Carnet s filled in

\

X Quit | Instructions [ Back <l>| Next|
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Customsafficeofexit «w 1 2 3 4 5 @ 7 & & 10

Whan the vehicle, oF container, & presentad for control 1o a second customs affice in the same country (office ol ext, of affice of destination),
they follow the procedure called “termination of a TIR operation”

ct the page and then roll-over the highlighted area o learn more about bow the Carnet s filhed in

2
cartificate | |
of bormi-
O A -
LARNET TIH
b Resarvalions, for axample,"Saal is broken™! “Goods missing” I -
Same as field 27 on voucher 2
, Ty
Other i A
wecncFoier
The counterfoil, (page 2, green) s fled in and stamped. It remains in the TIR Carnet.
X | Quit] (> Next|
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Customs officeofexit « 1 2 3 4 5 I 8 82 10

A\ IRV

When the vehicle, or container, is presentad for control to a second customs office in the same country (office of ext, or office of destination),
they follow the procedure called ‘termination of 3 TIR operation’
Select the page and then roli-over the highlighted area to learn more about how the Carnet s filled in

Vouche
2
cartificate
of tormi-

PRy Sign, date (dd/mm/yyyy} and customs stamp

L H r ‘\‘.
Counter-
@2

— |
\

Other )|
vouchers - )

The counterfoil, (page 2, green) is filed in and stamped. It remains in the TIR Carnet.

X Quit | s Instructions Back <l > Next]
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Customs office of exit

When the vehicle, or container, is presented for control to a second customs office in the same country (office of exdt, or office of destination),

they follow the procedure called ‘termination of a TIR operation’
Select the page and then roli-over the highlighted area to learn more about how the Carnet s filled in

vo.,cr\;‘\
2

cartificate
of termi- VOLET N° 1 CARNETTIR MX51000000

nakon

Y IRUE

Counter-
foil 2

™\
. Othar
NOOChers

il

Whenever customs add new seals. they must cross out the existing seal number, enter the identification number(s) of the new seals
and add the customs stamp and date and signalure (o authorise the change) in field 16, on ALL the remaining vouchers (See Article

24 and Article 35 of the TIR Convention)

X Quit | ________Instructions ___ [ Back <l>| Next|
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How tao fil

O

rIn the transit country, a new TIR operation will be started and terminated. The procedures will be similar o the one studied before for handling a ]
complete TIR operation in the country of departure.
Click on the points symbolising the customs offices 1o learn maore about these procedures.

Customs proceduresenroute <« 1 2 3 4 &5 & B &8 9 10

Customs office of entry opens the next TIR operation

After leaving the country where the TIR operation was
opened, the road vehicle and the goods in transit enter the
next country, which is either:

+ The destination country; ar

+ A transit country

The driver will present the sealed vehicle containing
the goods and the TIR Carnet and all attached
documents to the customs office. Customs officers will
decide on an appropriate level of control, i.e. checking the
seals and vehicle, before accepting the TIR transport for
transit to the next customs office.

Customs then apen the next TIR operation:

+ Fillin the next pair of white and green vouchers 1 and 2,
as previously described under the topic ‘Customs open a
TIR operation’ {for the second TIR operation, this will be
pages 3 and 4)

+ Fillin counterfoil 1, page 3, as previously described

+ Retain voucher 1, page 3

X Quit Instructions Back |« » Next
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How to fill in a TIR Carnet

&Ry,

Customs proceduresenroute <« 1 2 3 4 &5 & B 8 9 10

" LESSON

complete TIR operation in the country of departure.
Click on the points symbolising the customs offices 1o learn mare about these procedures.

Customs offices of exit (en routa)

termination & TIR operation discharge'.

e ——————————————————————————————————————————————————— L §

- B
In the transit country, a new TIR operation will be started and terminated. The procedures will be similar to the one studied befare for handling a |

At customs affices of exit, drivers present the sealed
vehicle and TIR Carnet for control and termination of the
TIR operation in the same way as described under the
topics ‘Customs Office of Exit' and ‘Certificate of

Examples of best practice are included in Section 5 of the TIR Handbook. These les include ‘P dure for the Termination of a TIR !
Operation’; and ‘Procedure for the Discharge of a TIR Operation’, You can also view these examples on the UNECE's website
hittpe/fwww. unece.or nsibeflirtir-hb.html.

X Quit Instructions Back | «f» Next
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How to fill in a TIR Carne
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The procedure described for entry into the transit country is the same for each subsequent country.
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Customs procedures at destination «« 1 2 3 4 5 & 7 [ 9 10

~

At the customs offices of destination, drivers present the TIR Carnet for contral and termination of the TIR operation in the same way as
described under the topics ‘Customs Office of Exit and ‘Certificate of termination & TIR operation discharge’.

L

When goods are 1o be unloaded:

« Customs break the seals, and check the unloaded
goods against the declaration in the TIR Carnet and
the accompanying documents.

The TIR transport is terminated when voucher N*2 is
filled in and the counterfoill N°2 is stamped. After
termination the goods may:

- be moved to a customs warehouse
= be releasad for free circulation
+ be placed under a different customs regime

-

‘Whenever goods are unloaded and the transport [s terminated (partial or final). customs send electronic termination data (SafeTIR data) to
the IRU (as covered in the madule on Risk Management)

L

Do auic B lnstructions _________Nsaci B>l Nexi]
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Exercise « 1 2 3 4 5 6 1 & B 10
-

We are now following a TIR transport of the Company Intertrans from Ukraine to Kazakhstan through the Russian Federation
You will play successively the role of the different actors of the TIR System and you will have to define at each step of your trip who
should fill in the Carnet and how. As this exencise takes into account all steps in filling in the Camet by all the actors, it is very
challenging. You may wish to complete it more than once to get a good result!

Let's start. Click on the flashi ! of the ani 1o p d to the

']

-~
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Exercise 6 1 &8 10

"
"\; [Tne issuing association issues a Camet to an approved TIR Camet Holder ]

a 2 -
L A VOLET N°1 CARNETTIR MX51000000

ol

r
|
L

MANIFESTE DE MARCHANDISES

R

»
Ermrors 0 |
X Quit | 2 Instructions Back <> Next]|
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\ 'E{U_ to fill in a TIR Carnet B X Lesson
1. 2 3 4 5 %‘

Exercise - Conclusion ¢ & 1 B 10

Congratulations, you have now completed the exercise. Please read the feedback below

Number of errors : 171

Your score is below the average. We encourage you to review the contents of this lesson before continuing to the rest of the course, in order
to become more familiar with the TIR procedure.

arnet

D auic Ml _lnstructions __________________J Backl<flr Next]
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Conclusion «« 1 2 3 4 5 6 72 & o [

Vm How to

In summary :

The issuing association, at the time of issue, fills in fields 1, 2, 3 and 4 in the top section of the TIR Carnet's front cover.
The validity of the TIR Carnet may be up to 60 days from and not including the date of issuance and cannot be extended.
Rules on the use of TIR Carnets are printed on the inside of the TIR Carnet back cover.

Within the TIR Carnet, two vouchers - one white page and ane green page — are needed for each customs office of
departure, transit and destination,

TIR Carnets can have a combined total of 4 customs offices of departure and destination.

The TIR Carnet Holder fills part of the front cover of the TIR Carnet, the Goods Manifest on all vouchers and the ysliow
non-customs manifest.

The TIR Carnet Holder must correctly fill in the TIR Camet befare presentation to the customs office of departure

At the office of departure, Customs accept the TIR transport;
» Customs carry out controls

+ Seal the load compartment; and

= Fillin fizlds 16 and 17 on all vouchers

At the office of departure and offices of entry en route:

» The TIR operation is ‘opened’ when customs fill in fields 18 to 23 on vouchers 1 and 2, and fields 1 to 6 on the counterfoil
of voucher 1

» The office of departure removes, and keeps, voucher 1 from the TIR Carnet

At customs offices of exit or of destination:

= Customs carry out controls

» Customs terminate the TIR operation by filling in fields 24 to 28 of voucher 2, and fields 1 to § of counterfoil 2;

+ Remove voucher 2 from the TIR Carnet;

» Detach, and keep, the upper part of voucher 2

* The lower part of voucher 2, the ‘Certificate of Termination’, is sent to the customs office that opened the TIR operation
(noted in field 18), who cross-check the data against voucher 1. Customs then discharge the TIR operation and the TIR
Holder is released from his liability

= After partial and final terminations of a TIR operatian, customs send SafeTIR termination data to the IRU SafeTIR
database

X auicl___________________lnstructions _________________J Backle<flr Next]
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Incidents and Accidents - The TIR Carnet’s Certif

A\ T4IRU|

Introduction <« 2 3 4 5 B

This unit discusses the actions 1o be taken by transporters and Customs authorities in the event of incidents and accidents.
It also provides a step by step approach to the fields that need to be completed in the TIR Camet's Certified Repaort

By the end of this unit you should be able to:

* Describe what to do in the event of an accident or incident during the TIR transport
» Complete the sections of the TIR certified report that fall under your area of competency

This lesson should take about 30 minutes to complete,

X auicl___________________lnstructions _________________J Backle<flr Next]
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Incidents and accidents <« 1 3. 4 5 8

Unfortunately, problems may sometimes be encountered during a TIR Transport. In the event of an incident or accident, procedures are described
in the TIR Convention and the Certified report form will have to be used.

Roll-over the different areas of the image to know these cases

.

If the Customs seals are broken.
If goods are destroyed or damaged en route.

If there has been an accident causing damage
to the load compartment.

If goods are stolen.

N — —
-

In all these cases, the transporter must immediately contact the Customs authorities and the Certified Report should be completed {Article 25 ).

.

_
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Incidents and Accidents - The TIR Carnet’s Certified Rapar‘t‘.‘ \& LESSON

A\ JIRU|

What if C cannot be ? « 1 2 4 5 8

As we have seen, in the event of an accident or incident, the transporter must immediately contact the Customs authorities.

If Customs authorities are not directly available, the transporter must notify another "competent authority™ (for example the police) of
the country that he is in, in order to have the certified report completed. The certified report should then be endorsed by the closest
Customs office

Click the image to find out more.

Police Report

Police often issue an “Official Police Report” when called to
an incident, instead of the “Certified Report form™.

In this case, and if there are other changes to be made, the
driver must report to the nearest Customs office for them to
fill in the “Certified report form”, and for the formalities to be
completed. A copy of the police report should be attached
to the TIR Carnet.

_
It should be noted that in case of imminent danger or emergency, drivers can act on their own initiative.

The authorities are notified after the event, and the driver must show proof that he was compelled to act. The Customs authonties
reseal the vehicle and fill in the Certified Report
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Incidents and Accidents - The TIR Carnet’'s Certified Report QLESSON

rm

Customs authorities should fill in the Certified Report with as much detail as possible. The Certified Report remains in the TIR Carnet until the
TIR Transport reaches the office of destination

Filling in the “Certified report form” « 1. 2 3 [ 5 &

Roll-over the different areas of the form to see what should be filled in.
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Filling in the “Certified report form”

Incidents and Accidents - The TIR Carnet's Certified Report ’LESSON

A8 ol o 6 il 5 6

Roll-over the different areas of the form to see what should be filled in.

Customs authorities should fill in the Certified Report with as much detail as possible. The Certified Report remains in the TIR Carnet until the
TIR Transport reaches the office of destination.

) ‘ =
, = s P L iy |
The registration numbers of the vehicle, and any trailers. If the trailers or semi
-trailers have no reg ion numbers, enter their fication number or [
manufacturer's number.
For Container: the serial r of all ing goods being |
transported under cover of the TIR Carnet. |
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Incidents and Accidents - The TIR Carnet’'s Certified Report

@m g LESSON

Customs authorities should fill in the Certified Report with as much detail as possible. The Certified Report remains in the TIR Carnet until the
TIRT D hes the office of d on.

Filling in the “Certified report form” « 1. 2 3 @ 5 6

Roll-over the different areas of the form to see what should be filled in.

Holder's details - including unique identification number. It is recommended
that a stamp be provided for this field. This field should already be filled in by
the halder prior to departure.
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Roll-over the different areas of the form to see what should be filled in.
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hes the office of destinats

Roll-over the different areas of the form to see what should be filled in.
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Incidents and Accidents - The TIR Carnet’'s Certified Report

Customs authorities
TIRT h

mnhmmmmumowum.mcmmmuuhmnnmmmm

the office of

Roll-over the different areas of the form to see what should be filked in.

e

Please select and tick the appropriate box
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Incidents and Accidents - The TIR Carnet’s Certified Report

@m Filling in the ‘Certified report.form” _«c.. 1. 2.3 B 5.6

'(r:uas?ns authorities should fill in the Certified Report with as much detail as possible. The Certified Report remains in the TIR Carnet until the
I P the office of 5

Roll-over the different areas of the form to see what should be filled in.

f

=

Provide the references on the load

lnstructions
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Incidents and Accidents - The TIR Carnet’'s Certified Report

@ lzzm @ LESSON

Customs authorities should fill in the Certified Report with as much detail as possible, The Certified Report remains in the TIR Carnet until the
TIR T hes the office of destinati

Filling in the “Certified reportform® «« 1. 2 3 B 5 &

Roll-over the different areas of the foem to see what should be filled in.
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Incidents and Accidents - The TIR Carnet’'s Certified Report

@ lzzm @ LESSON

Customs authorities should fill in the Certified Report with as much detail as possible, The Certified Report remains in the TIR Carnet until the
TIR T hes the office of destinati

Filling in the “Certified reportform® «« 1. 2 3 B 5 &

Roll-over the different areas of the foem to see what should be filled in.

f

(]

Mark with either M for missing or D for destroyed
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Incidents and Accidents - The TIR Carnet’'s Certified Report

&Ry,

Customs authorities should fill in the Certified Report with as much detail as possible, The Certified Report remains in the TIR Carnet until the
TIR T hes the office of destinati

Filling in the “Certified reportform” « 1 2 3 B 5 &

Roll-over the different areas of the foem to see what should be filled in.

f

(]

Detailed description of missing or destroyed goods should be entered
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Incidents and Accidents - The TIR Carnet’s Certified Report

@m Filling in the “Certified reportform” «« 1. 2 3 B 5 & ’ﬂ
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I hes the office of destinaty

Roll-over the diffarent areas of the form to see what should be filled in.
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Incidents and Accidents - The TIR Carnet’'s Certified Report

Q lmy % LESSON

Customs authorities should fill in the Certified Report with as much detail as possible, The Certified Report remains in the TIR Carnet until the
the office of desti

Filling in the “Certified report form”  «« 1 2 3 B 5 &

TIRTi h

Roll-over the different areas of the foem to see what should be filled in.

f ——

The coerect action has to be selected. If new seals are applied, their
i ion (number and ch 1stics) should be marked down. If goods

are mshrre‘d to another vehicle then llaid 16 shouid be completed. If othee
i 2 | then please provide as many details as possible on the exact
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Incidents and Accidents - The TIR Carnet’s Certified Report

\&iRU)

Customs authorities should fill in the Certified Report with as much detail as possible. The Certified Report remains in the TIR Carnet until the
TIR Transport reaches the office of destination,

Filling in the "Certified report form” « 1. 2 3 B 5 6

Roll-over the different areas of the form to see what should be filled in.

=

If the goods were transferred to another vehicle or container, specify details
~ here. a) vehicle - insert registration N°. Tick as applicable if the vehicle has an

approval certificate or not, and note the number & details of the seal affixed. If
goods are put in 2 new container, note the details, as with the vehicle, in

16(b).
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Incidents and Accidents - The TIR Carnet’s Certified Report
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Customs authorities should fill in the Certified Report with as much detail as possible. The Certified Report remains in the TIR Camet until the
TIR Transpor reaches the office of destination

Filling in the "Certified report form™ «w 1 2 3 B 5 &

Rall-over the different areas of the form to see what should be filled in.

-

|+ Place, date, stamp, signature and datails of the authority that filled in the
certified report.

[x auitB  nstructions QB eack<fr Noxt]
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Incidents and Accidents - The TIR Carnet’s Cer

v Filling in the "Certified report form" «« 1 2 3 5 B

Customs authorities should fill in the Certified Report with as much detail as possible. The Certified Report remains in the TIR Carnet until the
TIR Transport reaches the office of destination

Roll-over the different areas of the form to see what should be filled in.

B3 conieneur -

17 Aulonta aynn: stabis e prgent procas-veroel 18, Viss du prochain bureau de deians 1Guchs Rar ke transpart TIF
Endorsement by the next Customs office affected by
the TIR Transport 8

Endorsement {stamp & signature) by the next Customs office affected by the
TIR aperation. If goods are missing or destroyed, but others remain to be
delivered, the goods manifest of the TIR Camnet and the seal number must be
Ueadawe (imorm | amended on all vouchers and noted on the relevant counterail N*2 (field 4)
- s el that remains in the TIR Camet.

The Certified report should also be completed when there is a setious discrepancy at time of unloading between the indication in the Goods
Manifest and the real transported consignment.
Customs will also complete the Certified Report if at any control check they discover prohibited goods in the load compartrment.
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Incidents and Accidents - The TIR Carnet’s Certif

A\ T4IRU|

[ When the transporter has reported an incident or accident to the Customs authorities and they have filled in the Certified Report form, different
actions can then be taken to continue the journey.
Click on the images to discover them.

What will happen next? <« 1 2 3 4 B

N Madifications in the TIR Carnet

If new seals need o be affixed to the load compartment or container, Cusioms officers should cross out the old
seal number, and add the new seal identification number with Customs stamp, signature and date on ALL the
remaining pages in the TIR Carnet.

If an incident causes changes to the goods manifest, Customs authorities will amend the goods manifest, and
authenticate the changes with the Customs stamp on ALL the remaining pages in the TIR Carnet.

\“ I'Change of vehicle

Customns authorities might decide that the goods can no longer continue in the same vehicle. The detalls of the
| new vehicle and the reason for the transfer will be written on the "Certified Report form™.
-] J | Unless the TIR Carnet specifies “Heavy and Bulky" goods, goods can only be transferred to a “TIR approved”
" vehicle. In exceplional circumstlances, Customns authorities may agree to transfer the goods 10 a secure but
non approved vehicle. In this case the Customs authorities of the next country involved in the transport will
decide if they can accept the vehicle or not.

i B \ Continue the TIR Transport on a second TIR Carnet

The TIR Transport can continue onto a different TIR Carnet when:

- There are not enough pages in the first TIR Carnet to complete the TIR Transport, or

- The goods are transferred o a vehicle used by a different TIR Holder.

Customs accept the new TIR Carnet, marking each TIR Carnet with a reference to the other.

[Even in the event of an accident or incident, the TIR Transport may continue to its final destination }
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Incidents and Accidents - The TIR Carnet’s Cer

Conclusion ¢

In summary :

+ In the event of accidents or incidents en route, where the Customs seals are broken, the goods damaged, destroyed or
stolen andior the load compartment has been damaged, the driver must immediately notify Customs, who will complete the
Certified Report form.

= If Customs are not any near at hand, the driver notifies another competent authority (for example the Police) in order to get
the report completed. In this case, Customs authorities must endarse the Certified report

+ The Certified Report remains in the TIR Carnet for the entire TIR transport

* The rules of handling incidents or accidents and filling in the "Certified Report form’ are found printed inside the TIR Camnet
cover.
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Introduction  ««

o T T,
V B2 32 4 5 6 7

The IRU has developed multiple risk management tools to protect the integrity of the TIR system. These tools include
SafeTIR, AskTIR and IRU TIR-EPD, software designed to effectively manage risk by the actors of the TIR system,
This unit will focus on SafeTIR, as it is a risk management tool widely used by customs officials, and will

- explain the necessity behind implementing efficient risk management strategies;

- describe the main risk management measures implemented by the actors in the TIR systemn;

- explain the rationale behind such strategies:

- cover steps on how these risk management measures are to be put into practice.

This lesson should take about 30 minutes to complete
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Risk Management in the TIR System i—%;\} LESSON
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The importance of Risk Management  «« 1 3 4 5 6 I

The TIR System remains ane of the most cost effective intemational customs transit systems in existence due to its unique concept of the chain
of guarantee, This means that the cost of providing the guarantee for the system is shared between all its users, keeping the cost down and
ensuring a secure and succasstul system.

Do you know what effect an increase in risk would have on the TIR system? Click on the correct answers and then on the "Correction”,

>

Should the risk exposure increase, the premiums would increase, meaning
that the TIR System would become more expensive,

In order to preserve the spirit and the benefits of the TIR Convention, risk management measures have been implemented and require constant
application by all actors in the TIR System. These actors must work together to create a secure system, without jeopardising the objectives of
trade facilitation

Risk Management measures have been realised through the usage and exchange of electronic data and through the evolution and adaptalion
of the legal framework to respond to today's growing security concerns. The TIR Convention was updated in 2006 to include an Annex
concerning the mandatory provision of data to the IRU on the termination of each TIR operation by electronic means. This data is processed in
order to be able to monitor risk situations and to prevent fraudulent use of the TIR system, and is made available to all actors concerned in the
proper functioning of TIR. This particular risk management measure is summed up in the concept known as SafeTIR

{Annex 10 1o the TIR Convention)

\
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The TIR System remains ane of the most cost effective intemational customs transit systems in existence due to its unique concept of the chain
of guarantee, This means that the cost of providing the guarantee for the system is shared between all its users, keeping the cost down and
ensuring a secure and succasstul system.

The importance of Risk Management  «¢ 1

Do you know what effect an increase in risk would have on the TIR system? Click on the correct answers and then on the "Correction”,

Roll-over the images aga A mare expensive system would exclude small and medium sized enterprises
from the transport market and would create conditions which would generally
favour large businesses and monopolies.

r 3
In order to preserve the spirit and the benefits of the TIR Convention, risk management measures have been implemented and require constant
application by all actors in the TIR System. These actors must work together to create a secure system, without jeopardising the objectives of
trade facilitation

Risk Management measures have been realised through the usage and exchange of electronic data and through the evolution and adaptalion
of the legal framework to respond to today's growing security concerns. The TIR Convention was updated in 2006 to include an Annex
concerning the mandatory provision of data to the IRU on the termination of each TIR operation by electronic means. This data is processed in
order to be able to monitor risk situations and to prevent fraudulent use of the TIR system, and is made available to all actors concerned in the
proper functioning of TIR. This particular risk management measure is summed up in the concept known as SafeTIR

{Annex 10 1o the TIR Convention)
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The TIR System remains ane of the most cost effective intemational customs transit systems in existence due to its unique concept of the chain
of guarantee, This means that the cost of providing the guarantee for the system is shared between all its users, keeping the cost down and
ensuring a secure and succasstul system.

The importance of Risk Management  «¢ 1

Do you know what effect an increase in risk would have on the TIR system? Click on the correct answers and then on the "Correction”,

Roll-over the images again to know mare about your A more expensive systerm would exclude small and meadium sized enterprises
from the transport market and would create conditions which would generally
favaur large businesses and manopolies.

r 3
In order to preserve the spirit and the benefits of the TIR Convention, risk management measures have been implemented and require constant
application by all actors in the TIR System. These actors must work together to create a secure system, without jeopardising the objectives of
trade facilitation

Risk Management measures have been realised through the usage and exchange of electronic data and through the evolution and adaptalion
of the legal framework to respond to today's growing security concerns. The TIR Convention was updated in 2006 to include an Annex
concerning the mandatory provision of data to the IRU on the termination of each TIR operation by electronic means. This data is processed in
order to be able to monitor risk situations and to prevent fraudulent use of the TIR system, and is made available to all actors concerned in the
proper functioning of TIR. This particular risk management measure is summed up in the concept known as SafeTIR

{Annex 10 1o the TIR Convention)
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The TIR System remains ane of the most cost effective intemational customs transit systems in existence due to its unique concept of the chain
of guarantee, This means that the cost of providing the guarantee for the system is shared between all its users, keeping the cost down and
ensuring a secure and succasstul system.

The importance of Risk Management  «¢ 1

Do you know what effect an increase in risk would have on the TIR system? Click on the correct answers and then on the "Correction”,

Roll-over the images again to know mare Should the risk exposure increase, the TIR System would become mare
expensive and therefore more exclusive

r 3
In order to preserve the spirit and the benefits of the TIR Convention, risk management measures have been implemented and require constant
application by all actors in the TIR System. These actors must work together to create a secure system, without jeopardising the objectives of
trade facilitation

Risk Management measures have been realised through the usage and exchange of electronic data and through the evolution and adaptalion
of the legal framework to respond to today's growing security concerns. The TIR Convention was updated in 2006 to include an Annex
concerning the mandatory provision of data to the IRU on the termination of each TIR operation by electronic means. This data is processed in
order to be able to monitor risk situations and to prevent fraudulent use of the TIR system, and is made available to all actors concerned in the
proper functioning of TIR. This particular risk management measure is summed up in the concept known as SafeTIR

{Annex 10 1o the TIR Convention)
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The TIR System remains ane of the most cost effective intemational customs transit systems in existence due to its unique concept of the chain
of guarantee, This means that the cost of providing the guarantee for the system is shared between all its users, keeping the cost down and
ensuring a secure and succasstul system.

The importance of Risk Management  «¢ 1

Do you know what effect an increase in risk would have on the TIR system? Click on the correct answers and then on the "Correction”,

Rall-over the images again to know more about your answers. Should the risk exposure increase, the TIR Syslemn would become more
expensive and therefore more exclusive

r

In order to preserve the spirit and the benefits of the TIR Convention, risk management measures have been implemented and require constant
application by all actors in the TIR System. These actors must work together to create a secure system, without jeopardising the objectives of
trade facilitation

Risk Management measures have been realised through the usage and exchange of electronic data and through the evolution and adaptalion
of the legal framework to respond to today's growing security concerns. The TIR Convention was updated in 2006 to include an Annex
concerning the mandatory provision of data to the IRU on the termination of each TIR operation by electronic means. This data is processed in
order to be able to monitor risk situations and to prevent fraudulent use of the TIR system, and is made available to all actors concerned in the
proper functioning of TIR. This particular risk management measure is summed up in the concept known as SafeTIR

{Annex 10 1o the TIR Convention)
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The SafeTIRSystem « 1 2 B 4 5 & 7
.
SafeTIR is an electronic control system for TIR Camets which provides.
« A source of reliable data on the termination of TIR operations
*  Access to information on the status of TIR Camets (valid. invalid. etc.)

Follow the animation by clicking on the flashing elements to find out more about the SafeTIR system and the responsibilities of the different
actors.

On issuance of the TIR Carnet. the national association
inputs control data on issued and returned Carnets,
including date of issuance and return, Holder 1D number and
valdity date, using dedicated software
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The SafeTIR System  ««

() m Risk Management in the TIR System @LESSQN
L
SafeTIR is an electronic control system for TIR Carnels which provides:

« A source of reliable data on the termination of TIR operations
+ Access to information on the status of TIR Carnets {valid, invalid, elc.)

Follow the animation by clicking on the flashing elements to find out more about the SafeTIR system and the responsibilities of the different
aclors
L

Customs office of departure check the Carnet validity
electronically by comparing the data in the database with
that on the TIR Carnet before accapting the TIR transport.

As parties to the TIR Convention, customs authorities share
certain responsibilities in ensuring the effective functioning
of the TIR system.

These respansibilities include:
+  Cerlifying the termination of TIR operations without
delay; and
+ In cooperation with national associations, taking all
necessary measures to ensure the proper use of TIR
Carnets.

SafeTIR is a tool that is provided as an electronic control
system to assist customs to manage the risk involved in
meeting their responsibilities.
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Risk Management in the TIR System Q LESSON

g The SafeTIR System «¢ 12 B 4 &5 6 7
SafeTIR is an electronic control system for TIR Carnels which provides:

« A source of reliable data on the termination of TIR operations

+ Access o infarmation on the status of TIR Carnets (valid, invalid, elc.)

L
r

Follow the animation by clicking on the flashing elements to find out more about the SafeTIR system and the responsibilities of the different
aclors.

. S ~
The averall objective of SafeTIR is to reinforce control by | &
collecling electronic eonfirmation of termination from the
customs offices of destination: this information is
supplemented by dala on the current status of TIR
Carnets from the associations and the IRU. All data is
made available to the competent customs authorilies
and national associations worldwide through an internet
application developed by the IRU called CUTE-Wise.

Customs Authorities consull IRU's TIR Carnet database
via CUTE-Wise. CUTE-Wise represents a simple and
efficient tool to assist the application of Risk
Management and is used for:
= Monitaring TIR operations bt
- Downloading and distributing lists of TIR Carnets
that should not be accepted by customs (for
example lost, stolen, destroyed Carnels or
Carmnets in the possession of a suspended or
excluded TIR Carnet Holder)
= Verification of the termination of a TIR operation
+ Gathering information on the name of the customs
office of destination if the customs office of
entry/departure did not receive the certificate of
termination. This information can then be used to
facilitate customs enquiries.

If the information is introduced promptly into SafeTIR,
customs can quickly determine whether a TIR operation
has been correctly terminated.
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The SafeTIRSystem « 1 2 B 4 5 & 7
- 3
SafeTIR is an electronic control system for TIR Camets which provides.
« A source of reliable data on the termination of TIR operations
+  Access to information on the status of TIR Camets (valid. invalid, etc.)

\
-

Follow the animation by clicking on the flashing elements to find out more about the SafeTIR system and the responsibilities of the different
actors,

.

At destination, customs authorities must send termination

data through dedicated software or programmes on all TIR
Carnels presented al customs offices of destination within

their customs territory.

The effectiveness of SafeTIR relies on the complete,
accurate and real ime transfer of data elements 1o the IRU.

'
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The SafeTIRSystem «« 1 2 B 4 5 & 7

.
SafeTIR is an electronic control system for TIR Camets which provides.

« A source of reliable data on the termination of TIR operations

*  Access to information on the status of TIR Camets (valid. invalid. etc.)

\
pe

actors.

.

Follow the animation by clicking on the flashing elements to find out more about the SafeTIR system and the responsibilities of the different

~

At the end of the transpon, the holder sends back the TIR
Carnel to the issuing association.
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na TheSafeTIRSystem «we 1 2 Bl 4 5 & 7
-
SafeTIR is an electronic control system for TIR Carnets which provides:

« A source of reliable data on the termination of TIR operations

+ Access to information on the slatus of TIR Carnets {valid, invalid, etc.)

Follow the animation by clicking on the flashing elerments to find out more about the SafeTIR system and the responsibilities of the different
actors
L

Assaciations crosscheck lermination details on returned TIR
Carnets against SafeTIR information. This:
+ Helps in identifying and verifying the customs stamps
and endorsements on Carnet vouchers;
+ Confirms that the TIR Carnet is properly used {and
that new Carnets may be issued ta the Holder); and
+  Assists in the early delection of possible
irregulanties.

In some cases, if the data is not consistent with the contents
af the Carnets, a reconciliation procedure may be started,

pa 3
Although it was integrated into the TIR Convention as Annex 10 in August 2006, the SafeTIR system has been in operation since 1895 through a

recommendation in the TIR Convention.

The IRU manages the SafeTIR system and gives actors' access to IRU's TIR Camet database,

As we have seen, the system relies on the rapid transmission by customs offices of destination of data related 1o the termination of the TIR

transport.

L
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Reconciliation of data discr

1 2 3 5 & I

After the termination of the TIR transport. the crosscheck of SafeTIR data against the TIR Camet may lead to a request for reconciliation if the
information does not correspond or if SafeTIR data is missing. The reconciliation procedure could also happen in case of suspicion of
irregularities or if the termination data sent by customs was rejected by the IRU database.

Click the butlons to find out more about this reconciliation procedure.

Who may ask for a

reconciliation procedure?

e S o
How is the request Reconciliation Procedure
made?

A request for reconciliation is generated after:

+ Claim or suspicion of fraud and irregularities in the use of a TIR Camet
+ SafeTIR data is not acceptad by IRU database

= Where is the request “E Discrepancy between the counterfoil and the SafeTIR data
forwarded? + Lack of any SafeTIR data
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Recor

of data discrepanci @ 1 2 3 5 6 I

After the termination of the TIR transport. the crosscheck of SafeTIR data against the TIR Camet may lead to a request for reconciliation if the
information does not correspond or if SafeTIR data is missing. The reconciliation procedure could also happen in case of suspicion of
irregularities or if the termination data sent by customs was rejected by the IRU database.

Click the butlons to find out more about this reconciliation procedure.

- ———————
When is reconciliation
needed?

Who may ask fora
reconciliation procedure?

How is the request
made?

Mational Association
-

The reconciliation procedure may be started by

+ The IRU on receipt of the SafeTIR data

e | The issuing association on checking the TIR Carnet
Where is the request
forwarded?
X Quit | [ Back <> Next]
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Reconciliation of data diser i 2 3 5 & 7

After the termination of the TIR transport. the crosscheck of SafeTIR data against the TIR Camet may lead to a request for reconciliation if the
information does not correspond or if SafeTIR data is missing. The reconciliation procedure could also happen in case of suspicion of
irregularities or if the termination data sent by customs was rejected by the IRU database.

Click the butlons to find out more about this reconciliation procedure.

e Ty
When is reconciliation I
needed?

Who may ask for a

reconciliation procedure?

How Is the request e
made?

(LS ]

The request is based on a standard form to facilitate the communication of information. Click the image to get
—— ;
Where i= the request an overview of this form.
forwarded?
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Reconciliation of data discr

Risk Management the TIR System it i—;:\}\LESSON

1 2 2B 5 8 2

After the termination of the TIR transport. the crosscheck of SafeTIR data against the TIR Camet may lead to a request for reconciliation if the
information does not correspond or if SafeTIR data is missing. The reconciliation procedure could also happen in case of suspicion of

irregularities or if the termination data sent by customs was rejected by the IRU database.

Click the butlons to find out more about this reconciliation procedure.

When is reconciliation

== gy — (i)

Who may ask for a

reconciliation procedure?

National Association

-
h
.
How is the request l!A
made?
Customs
The form is sent to customs through the national association.

Where is the request Within 24 hours, customs should complete the form and return it to the national association, who will return it

G 1o the IRU

The information will be used to update the database and most impaortantly to identify any irregularity that has taken place. If the recenciliation
request does reveal an irregularity, then the enguiry procedure will commence to establish if a customs debt for the payment of the duties and

taxes exists, and the appropriate measures will be taken against the TIR Carnet Holder.

ﬁm Instructions
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Customs should apply due diligence in accepting TIR transport operations. As the system is inherently secure, customs checks and controls en
route can be performed in case of suspicion of fraud, but should not be systematic. A risk management process should be used to perform
targeted controls.

Other best practices for managing TIR operations will involve, but are not limited to, the following questions.

Best Practices for Risk Management « 1. 2 3 4 B 6 1

Click on the illustrations to get some elements to be checked before undertaking a . )
customs control. « Is the TIR Carnet valid?

« Are the goods typical for their origin and
destination?

« Is this type of good frequently a target
for fraud?

« Is the proposed itinerary a reasonable one?

+ Does the commercial movement make any
sense, i.e. is it profitable?

* Has the driver, Holder, Transport Company
been involved in previous cases of
irregularities?

S—

The same principle applies for the use of customs escorts, which may be used if the TIR operation is deemed to be particularly high risk, but
should only be used in exceptional circumstances. Customs, if they wish, can set a time limit and itinerary in the TIR Carnet in order to create
safer conditions for the passage of the goods.

More details about risk management principles may be found in the course of the same name, under the WCO “Customs controls” e-training.

)

SO a5 6l (a5 b DSl ) (I3 G a4 an s L3S Jlee ) TIRJE 5 daa sl llee (o 1) 4SS ga 3 2 8 2l S8
Gl S alail (s Sy Cuone 3l B S 258 ) sea Sl Gy gem 4y IS Gl s 2,8 G ea (51,0308 4 025 S Sitia il o 55 e
ORI el 3 y5e ady lai e

cansi Ll Ay 3 5ane (9 0335 (o0 ) VT su 4 TIR b Gililes Sy juae (sl S8 el oy iy
Aplify 1) 205 gy g (S8 IS pladl ) U8 A4S 1) (o al (A B 0 SIS sl 555 2

Sl yina TIR 43S U

aiian 3ed dale b slue K Gl YIS L
‘.‘;‘_\“Jd)\a),‘a)\s@bg@_m;_dr‘.\Y\SJ&};\leLJ

?@a‘éﬁaaﬁﬁ\)\ﬁuh&\a]

sl 2 3 g (g 313 (o0 560 (5 S ol U
?&\mt;‘;s)m@,&léﬁbgudm‘;,ég\f)a LE}JQ;L\S)ﬁcMJISAAiJ\Acaﬁ\)Q]

g oy e g malitid Cad (Seaa ¢ 28 (VL Sy 511 S llee 4S 5 ea 0 4S 258 e Jlael (S sl (LS ) sl 3 5e 3 dual lat
Sl YIS ) (51 15 555 Coasl Jad pah 15 i€ alafi TIR 4008 50 1) (5 o 5 ila ) s sana 2055 on cial oy om0 S8 35k om ol liins) Jag) 5
K

il SR il el S a8 (ol JES M (Saig pS) sl n e ¢ ol et b i) 0 s e 1) ) e Jismal 350 3 i Sl



Risk Management in the TIR System QLESSON
o e,

Security Measures for managing risk «« 1 2 3 4 5 B 7

Electronic data transfer doas not stand alone as a risk management measure in the TIR System. The TIR Convention and best practices
prescribe many measures that should be put in place to prevent risk by enabling the early detection of fraud and applying precise actions to
minimise the exposure of the TIR System to irregularities.

Click on the tabs to see which kind of measures can be taken by the different actors.

It has already been noted that customs play an essential role in approving TIR Camet associations and Holders, and the TIR Convention also
provides for this authorisation to be revoked, should actors no longer conform 1o the strict requirements prescribed.

This measure can be taken in case of TIR imegularity by the Cusioms Authorities who detecied this irregularity,
The TIR Holder is temperarily excluded from using TIR Carnets in the contracting party where the exclusion has
taken place.

instructions [ Bacic B> Next]
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Security Measures for managing risk «« 1 2 3 4 5 B 7

Electronic data transfer doas not stand alone as a risk management measure in the TIR System. The TIR Convention and best practices
prescribe many measures that should be put in place to prevent risk by enabling the early detection of fraud and applying precise actions to
minimise the exposure of the TIR System to iregularities.

Click on the tabs to see which kind of measures can be taken by the different actors.

It has already been noted that customs play an essential role in approving TIR Camet associations and Holders, and the TIR Convention also
provides for this authorisation to be revoked, should actors no longer conform 1o the strict requirements prescribed.

This measure can be taken by the customs authorities who detect the imegularity in case of a severe or repeated
TIR irregularity.

The TIR Holder is permanently excluded from using TIR Carnets in the contracting party where the exclusion has
taken place.

Procedure

Instructions [ Baci <> Noxt]
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Security Measures for managing risk <« 1

Electronic data transfer does not stand alone as a risk management measure in the TIR System, The TIR Convention and best practices
prescribe many measures that should be put in place to prevent nsk by enabling the early detection of fraud and applying precise actions to
minimise the exposure of the TIR System to irregularities,

Click on the tabs to see which kind of measures can be taken by the different actors.

It has already been noted that customs play an essential role in approving TIR Camet associations and Holders, and the TIR Canvention alsa
provides for this authorisation to be revoked, should actors no longer conform to the strict requirements prescribed.

Procedure This measure can be taken by national customs authorities in case of a severe or repeated TIR irregularity.

The TIR Halder loses his rights to access the TIR Systemn.
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Security Measures for managing risk <« 3 4 5 @ =
Eledronlc data transfer does not stand alone as a risk management measure in the TIR System, The TIR Cenvention and best practices
prescribe many measures that should be put in place to prevent risk by enabling the early detection of fraud and applying precise actions to
minimise the exposure of the TIR System to irregularities

Click on the tabs to see which kind of measures can be taken by the ditferent actors

It has already been noted that customs play an essential role in approving TIR Camnet associations and Holders, and the TIR Convention also
provides for this authorisation to be revoked, should actors no longer conform 1o the strict requirements prescribed.

(4 -

Temporary Exclusion

-— =
Permanent Exclusion Should customs wish to apply one of the risk management measures described here, they must inform the
Helder, the association and the TIR Executive Board of the decision, in writing, mentioning at least the following
elements:

= Name and 1D of the Holder

= Description and reason for exclusion/revocation of access
* Type of exclusion & time limit

= Procedure for appeal

4

Revocation

Procedure
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Security Measures for managing risk <« 3.4 5 B 2

Electronic data transfer does not stand alone as a risk management measure in the TIR System. The TIR Convention and best practices
prescribe many measures that should be put in place to prevent nsk by enabling the early detection of fraud and applying precise actions to
minimise the exposure of the TIR System to irregularities,

Click on the tabs to see which kind of measures can be taken by the different actors.

It has already been noted that customs play an essential role in approving TIR Camet associations and Holders, and the TIR Canvention alsa
provides for this authorisation to be revoked, should actors no longer conform 1o the strict requirements prescribed.

Ternporary Suspension

This measure can be taken by the national association that issued the TIR Camet in the case of a TIR irregularity.
The TIR Holder is suspended from using TIR Camets until the situation is resolved.

l Back <l> Next]
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Security Measures for managing risk <« 34 5 B 2

L

‘
Elec1ronic data transfer does not stand alone as a risk management measure in the TIR Systemn, The TIR Convention and best practices

prescribe many measures that should be put in place to prevent rsk by enabling the early detection of fraud and applying precise actions to
minimise the exposure of the TIR System to irregularities,

Click on the tabs to see which kind of measures can be taken by the different actors.

It has already been noted that customs play an essential role in approving TIR Camet associations and Holders, and the TIR Canvention alsa
pravides for this authorisation to be revoked, should actors no longer conform {o the strict requirements prescribed.

-
Termporary Suspension

This measure can be taken by the national association that issued the Carnet in the case of a repeated or severe
TIR irregularity.
The TIR Holder loses his rights to access the TIR Systemn.

Click here 1o get a summary of the different measures which can be applied in the case of irmegularities by TIR Carnet Holders and depending on
the circumstances in which these imegularities occur.
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Security Measures for managing risk <

inistrati Applyin [
Case Administrative pplyi ‘9 Impact Leglal
measure Authority basis
The TIR Holder is
TIR irregularity National suspended from Declaration
Temporary TIR using TIR camels | OF
Suspension o until the situation is | Engagement
Association resalved
Repeated or National The TIR Holder Declaration
sevore Permanent TR loses his rights to of
; larit Suspension access the TIR
Irregulanty Association | system Engagement
| The TIR Holder is
Customs temporarily
. excluded from
TIR iregularity ~ Temporary ""Lr‘.““é”t'e‘*t g | Using TIR Carnets | TIR
Exclusion :'V_I o cetecte in the contracting Convention
ne party where the | ot 38
irregularity exclusion has
taken place
| The TIR Holder is
Customs permaneantly
R d . excluded from
epeated or Permanent Authorlties using TIR Carnets | TIR
ﬁ?:galrﬁarily Exclusion ;‘_Iho detected | in jhe contracting | Canvention
ne party where the art. 38
irreqularityfies exclusion has .
taken place
Repeated or Natignal IThe TInE H_ol;ler TR
savere Revocalion Customs :csceessslfh!gﬂ[é fo Convention
irregulanty Authorities system arl. 6.4

m @LESSON
1. 2 2 4 5 @ 7

~
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-
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Conclusion  ««

In summary :

* Risk Management measures are essantial in order to preserve the integrity of the TIR System and the spirit of
the TIR Convention,

SafeTIR is a computerised system composed of software applications, a central database and a computer network
which holds termination data and TIR Carnet information.

SafeTIR is a risk management tool ta be used ta assist the early detection of fraudulent activity.

The SafeTIR database is managed by the IRU and accessed by both customs authorities and associations.

Customs input data as soon as possible after termination of a TIR Carnet to maximise the effectiveness of SafeTIR.

Customs and associations use information available in the database for contral purposes.

Administrative risk management measures that can be applied by customs involve tempaorary or permanent exclusion
or revocation of access, Associations can temporarnily or permanently suspend the Holder's access to TIR Carnets.

SafeTIR is therefore an essential element of the TIR system benefiting all actors by allowing TIR Carnet traceability and
providing real-time information data on transport termination thus allowing the TIR system to be compatible with modern
security standards.
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Introduction «« [ 2 3 4 5 & I

This unit explains how to enter relevant SafeTIR data and how to use CUTE-Wise in order to consult electranic data on the
status of TIR Carnets.

By the end of this unit you should be able to describe the following
* What information is entered?
+ How can information be entered?
* What the information is used for and how to use CUTE-Wise to retrieve the data entered by the various actors?

This lesson should take about 45 minutes to complete
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Customs

174

Customs

Cusloms

Customs

As you have leamnt in the previous lesson, SafeTIR is an elecironic control system for TIR Carnets which provides a source of reliable data on
the termination of TIR operations and access to information on the status of TIR Carmnets (valid, invalid, etc.).

Click on the different parts of the diagram to discover the roles of the different actors and the information entered in the SafeTIR database

ng & Viewing SafeTIR Data & Best Practice

What sort of information is entered? w1 3 4 5 6 I

r, =0 Customs offices of destination should produce the following
‘l basic information:
m & I :) TIR Carnet reference number
r Al - Date and record number in the customs ledger
" Associations S
/ Name or number of customs office of destination

L

_ IRU Database -

~

Partial or final termination

Termination with or without reservation
Page number

Other information or document {optional)

+ Date and reference number of the termination

[ J
-} The data must be sent daily to the IRU SafeTIR database by
l-é the custorns autharities
[\, 2
Customs
Authorilies

Instructions [ Back <> Next]
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-

What sort of information is entered? w1 3 4 5 6 I

As you have leamnt in the previous lesson, SafeTIR is an elecironic control system for TIR Carnets which provides a source of reliable data on
the termination of TIR operations and access to information on the status of TIR Carmnets (valid, invalid, etc.).

Click on the different parts of the diagram to discover the roles of the different actors and the information entered in the SafeTIR database

L

7] - 5
IRU| | |l
Iﬂ - » / Associations

L The IRU processes the information coming from the different
Customs - ¥ customs administrations.

_ IRU Database -

- 1 Y

Cusloms —
I.£%
i 4
Customs
Customs Authorilies

X Quit | Instructions [ Back <> Next]
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-

What sort of information is entered? w1 3 4 5 6 I

As you have leamnt in the previous lesson, SafeTIR is an elecironic control system for TIR Carnets which provides a source of reliable data on
the termination of TIR operations and access to information on the status of TIR Carmnets (valid, invalid, etc.).

Click on the different parts of the diagram to discover the roles of the different actors and the information entered in the SafeTIR database

L

7] - 5
IRU| | |l
Iﬂ - » / Associations

- This information is then made available for consultation to
Customs - ¥ the national associations and the customs authorities.

_ IRU Database -

- 1 Y

Cusloms —
I.£%
i 4
Customs
Customs Authorilies

There are several methads to transfer termination data to the IRU. This process can be performed directly through your national computerised
system for capturing electronic customs data or through dedicated software like CUTE or CUTE-Pad.

X Quit | Instructions [ Back <> Next]
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&Ry,

The methods of SafeTIR data transmission vary from ooumry to country. The Ialest method s by using a secured internet channel through
the establishment of a Virtual Private or VPN, b y the and the IRU's dedicated servers. This means
that the transfer of data is automatic, computerised, and in real ime Olhormse nformation can be keyed in manually by customs
authonties using programmes developed by the [RU such as CUTE or CUTE-Pad

EneringtheData « 1 2 B 4 5 & 7

Customs use their natianal system
¥ to scan the TIR Carnet barcode

and query its status.
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&Ry,

The methods of SafeTIR data transmission vary from ooumry to country. The Ialest method s by using a secured internet channel through
the establishment of a Virtual Private or VPN, b y the and the IRU's dedicated servers. This means
that the transfer of data is automatic, computerised, and in real ime Olhermse nformation can be keyed in manually by customs
authonties using programmes developed by the [RU such as CUTE or CUTE-Pad

EneringtheData « 1 2 B 4 5 & 7

The status of the TIR Camnet is © Customs use their national system
= Valid {with the following details: # to scan the TIR Carnet barcode
Holder ID, validity date, issuing ' and query its status
association name)
« Invalid
» Not issued/false/other siuations
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&Ry,

The methods of SafeTIR data transmission vary from ooumry to country. The Ialest method s by using a secured internet channel through
the establishment of a Virtual Private or VPN, b y the and the IRU's dedicated servers. This means
that the transfer of data is automatic, computerised, and in real ime Olhermse nformation can be keyed in manually by customs
authonties using programmes developed by the [RU such as CUTE or CUTE-Pad

EneringtheData « 1 2 B 4 5 & 7

Customs enter data in their natonal
system and the relevan! data is
axtracted avtomatically and sent to
the IRU.

lostiuctions
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&Ry,

The methods of SafeTIR data transmission vary from ooumry to country. The Ialest method s by using a secured internet channel through
the establishment of a Virtual Private or VPN, b y the and the IRU's dedicated servers. This means
that the transfer of data is automatic, computerised, and in real ime Olhormse nformation can be keyed in manually by customs
authonties using programmes developed by the [RU such as CUTE or CUTE-Pad

EneringtheData « 1 2 B 4 5 & 7

Any reconcihation Mum is
automated with SafeTIR Real Time

SafeTIR Real Time project:
+ The association can issue in security.
+ Customs can take into charge the TIR Camet with confidence knowing that the association has issued it in security.

lostiuctions
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CUTE and CUTE-Pad are computer applications that have been developed by the IRU ta enable customs autherities to capture the
termination information, transform it in a standardised electronic format and transmit it to the IRU.

What is CUTE? « 1 2 3 5 6 I

Click on the computer screen ta learn more about it.

CUTE means Customs Utility for TIR Transaction Entry.
Using CUTE-Pad is intuitive and relies on three key steps:

Eﬂ T O JIRU| Step 1: Data Capture

Data capture is done through the screen shown at the side.
Data Capture

Step 2: Data File Creation

. Once you have completed the data capture stage, you can either
-- decide 10 keep the data saved or axit the application without sending
Trma e E immediately - in this case the application will ask you to confirm this
decision.

- Data File Transmission 8

| Step 3: Data File Transmission
Onee the file is created you can proceed with the: transmission by
clicking on the send button.

In the following screens, you will learn more about accessing the information. Click on Next to proceed.
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CUTE-Wise is a web-based application that allows users to access and download TIR Carnet data in different formats
(HTML, Excel lists, etc.)
Click the logo to find out more about CUTE-Wise.

CUTE-Wise « 1 2 3 4 B 6 I

The following data can be retrieved through CUTE-Wise:

« Whether the TIR Carnet is valid or invalid;

I I R =« Any records transmitted by customs confirming the termination of a TIR operation

and also:

« The date of issuance of the TIR Carnet from the IRU to the national association

-
C U TE"" W,se « The date of issuance of the TIR Carnet from the national association to the

TIR Carnet Holder;

Customs + The status of the TIR Carnet, i.e. whether the TIR Camet has already been returned
Utility for to the IRL:

TIR transaction + The national association to which the TIR Carnet was issued by the IRU;

Entry

« The Holder's unique ID number;

Worldwi « The TIR Camet expiry date;

Information « Whether the TIR Carnet was used or unused {for invalidated TIR Carnets only).
System for
Enquiry

MNow. we will see how to use CUTE-Wise to retrieve information.
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Now that you know what is CUTE-Wise, we wiil have a look on how to use it. All that you will need is a computer with an internet access.

UsingCUTEWise « 1 2 3 4 5 B 71

Click on the computer to start the animation. Click it again each time it flashes

As a customs officer. you can gain access to

CUTE-Wise via a simple request to the IRU
To do this, contact the IRU via the email that

s displayed on the screen

CUTE-Wise

safeTIR@iru.org
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vm Using CUTE- Wise

MWow that you know what is CUTE- Wise, we will have a look on how to use it. All that you will need is a computer with an internet access

w 102 3 4 5B 7

Clhick on the computer 1o start the animation, Click it agan each tme it flashes

Ak

IDENTIFICATION

Account Wser

v e bnar
Click on the Log in bution and entar the
credentials you received

Frevacd [r—
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_
Now that you know what is CUTE-Wise, we will have a look on how to use it. All that you will need is a computer with an internet access

Using CUTE-Wise «« 1. 2 3 4 5

Click on the computer to start the animation. Click it again each time it flashes.

p— [ [ T ]

After logging in, you will have a choice of
aptions:

« Consultation of TIR Carnet Data,
« Download Lists of Invalid TIR Carnets, and
« CUTE-Wise User Guide.

Click on the corresponding tab depending on
your needs {the default tab is the consultation
of TIR Carnet Data).

X auicl___________________lnstructions _________________J Backle<flr Next]
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_
Now that you know what is CUTE-Wise, we will have a look on how to use it. All that you will need is a computer with an internet access

Click on the computer to start the animation. Click it again each time it flashes.
J

[ C1E e 42 5 Wiboes st Lpiris

IRY)

p— [ [ ST} ]

To view data on a specific TIR Camnet, select
the “Consultation of TIR Carnet Data" tab and
enter the TIR Carnet number in the box
provided
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vm Using CUTE- Wise

MWow that you know what is CUTE- Wise, we will have a look on how to use it. All that you will need is a computer with an internet access

w 102 3 4 5B 7

Clhick on the computer 1o start the animation, Click it agan each tme it flashes

Ak

You will then recense all the data onscreen as
shown to the side.

Information can be cross-checked batween
the TIR Camat counterails and the
nformation in CUTE-Wise to ensure that tha
TIR transport was terminated commecily, or else
o ba able io take immadiate action in cases
of suspicion of irregularities in the use of the
TIR Carngt

Tha TIR: Camet should be retained by
customs for inquiry if it is not valid, and the
stamped, signed and dated tear-off slip on the
back of ihe Camet should be returned 1o the:
Haldear instead
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MWow that you know what is CUTE- Wise, we will have a look on how to use it. All that you will need is a computer with an internet access

UsingCUTE-Wise w 1 2 3 4 &5 @ 1

Clhick on the computer 1o start the animation, Click it agan each tme it flashes

Ak

Tao get the lists of invalid TIR Camets. selact
ihe format of your choice and click on
“Download”

Ix auic Bl instructions ____________________Jl Backl<lrl Next

LS SIS Mgl s K 5 5 S A | 058 4 R e el TIR (sl 40 )8 s yed il o (o)



A\ IRV

Now that you know what is CUTE-Wise, we wiil have a look on how to use it. All that you will need is a computer with an internet access.

Entering & Viewing SafeTIR Data & Best Practice %:ﬁ\ LESSON
=
1+ 2 3 4 58 1z

Using CUTE-Wise ««

3

Click on the computer to start the animation. Click it again each time it flashes

11 W 11,3 Wrwdews e Laplens

Customs should use the "Downioad Lists of
Invalid TIR Carnets” to get lists of invalid TIR
Carnets daily in order to apply Risk
Management procedures. TIR Camets
presented to them can then be checked
against this list which is updated several ttmes
a day by the IRU
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Now that you know what is CUTE-Wise, we wiil have a look on how to use it. All that you will need is @ computer with an internet access

Entering & Viewing SafeTIR Data & Best Practice 5%\ LESSON
1 2 3 4 5 @3 2

Using CUTE-Wise  ««

3

Click on the computer to start the animation. Click it again each time it flashes

CUTE-Wise 2 User Guide

e To get more information, you can use the
. Fa sl +80 rem ALAPE m d mre F Po me kdr  bn f  m P P User Guide section of the CUTE-Wise

——yT YT website. You may also refer to the User guide
) and presentation avadable in the library of this
A course

\
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Conclusion « 1 2 3 4 5 &

In summary :
« CUTE-Wise is developed by the IRU to assist the application of risk management by customs authorities.
= CUTE and CUTE-Pad are used to capture termination data at the customs office of destination.

» SafeTIR Real Time works with national infrastructure in order to simplify the transmission procedure, automate TIR Carnet
status checks against CUTE-Wise & automate the reconciliation procedure.

» Data transmitted by associations, the IRU and customs authorities can be consulted in CUTE-Wise,

» CUTE-Wise is accessed via the internet at www.cutewise org and requires a login and password that can be obtained
from the IRU

X auicl___________________lnstructions _________________J Backle<flr Next]
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TIR Claims i—;:\}LESSON
2 3 4 5 B

Introduction <

The guarantee chain is an inherent part of the TIR system, ensuring the payment of customs duties and taxes at risk at any
moment during the TIR transport operation. As access is only given to eligible candidales, the shared risk in the system is
very low allowing the cost of the system to be kept down, Should a TIR iregularity lead to a customs claim for duties and
taxes, there are particular practices that have to be followed. This unit will take you through a scenario to illustrate the
claims process from the irregularity to the resolution of the customs debt

By the end of this unit you should be able describe the following:

*+ How and when the TIR guarantee chain is activated.

* How the TIR guarantee chain functions,

= Responsibilities of each of the aclors (o ensure the proper functioning of the TIR guarantee chain.
+ How a TIR Claim is resolved.

This lesson should take about 45 minutes to complete.
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What is a claim? <«

Duties and taxes may become due when goods have not been presented at a customs office of exit or destination, There
are several reasons such as non-delivery, thefts, accidents, etc. that can cause a TIR irregularity that can lead to a claim for
customs duties and taxes, These cannot be claimed on goods that have been certified as unfit for consumption or destroyed,
as the goods will not be circulating in the country.

Although the person diractly liable is always responsible for the claim in its entirety, it is important to remember at this paint

that the TIR Carnet guarantee covers only duties and taxes up to USD 50,000 {resp, €60°000 in the EU), and not penalties or
insuranca for the value of the goods.

According to the contractual documents that the Holder signs with the national asscciation, he can be held liable for the

duties and taxes on the goods by customs from the acceptance of the TIR Carnet by customs until termination of the TIR
operation at the customs office of destination
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Casestudy «« 1 2 4 5 6
. 3
We will discover the TIR claims procedure by studying a real case where an imeqularity occurred during a transport
In this example, a TIR transporter is transporting goods from country A to country C via country B
Click on the arrow to watch the rest of the story, sometimes you will have to answer some questions to continue.

\

A TIR transporter is transporting goods from country A to
country C via country B
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Casestudy « 1. 2 B 4 5 6

5
We will discover the TIR claims procedure by studying a real case where an irregularity occurred during a transport.

In this example, a TIR transporter is transporting goods from country A to country C via country B.
Click on the arrow to watch the rest of the story, sometimes you will have to answer some questions to continue.

In country B, the truck, goods and driver disappear.

The Customs office of entry into Country B will not receive
the certificate of termination, as the truck will not have
reached the Customs office of Exit from Country B.

at will customs in country B have to do first?

First, customs will have to establish if a customs irregularity
Contact the IRU actually occurred.

Contact Customs in country A Click the arrow to know why.

@/Check if any irregularity occurred
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The Legal Framework <«

The TIR Convention is the international legal framework that establishes the principles and obligations for all actors involved.
The national legislation of each Contracting Party is applicable and must not contradict the provisions of the TIR Convention.
Mare explicitly, this refers to national Customs and Tax Law, Procedural and Civil Law which complement the TIR
Convention, The contracts signed between the actors involved in the TIR System are also legally binding,

If a customs debt has been incurred, all provisions of the TIR Convention must be respected for proper settlement of the
claim. In particular, attention must be paid to:

Article 8.7: "When payment of sums mentioned in paragraphs 1 and 2 of this Article becomes due, the competant
authorities shall so far as possible require payment from the person or persons directly liable before making a claim against
the guaranteeing association,”

Article 11 in its entirety, which deals with the time constraints for the claims procedure

Within the EL, additional regulations apply regarding the handling of the certificate of termination. Please refer to
Article 455 2 of EC regulation 2454/93 for the complete text

D auic M ______________________instructions _______________Jl Back/<ll> Next]
e il i€ e e IR (gl € e )5 i 5 dea 5850 Gilale Gl (5150 1) el 30 5 el 4S sl L (0 58 Casa s S TIR (s 5
4S 3,13 0 i) ASE 5 5 ed sl ¢ e S8 5 ilille ()8 A & g ge Cpl ¢ 5 BB G geady S G 1 TIR el 5S Ja g pd il 5 Cal Jlae) Qi
N P I B PV P ENS S EN JJ}&@MT|RMA)=\§)_§O§!A\.Q Om W ol 8l S e JaeSE 1) TIR O sasdl 538

8 (sla sala g 3l ¢ s 40 gt e IR al 4y leal ol Jead 5 da Hsliie 4 AL TIR il 53S dag i olai il 35n s o SHR 4 (A4 S AS a2
PSAaS n)

oaladl b (add )1 @l o) 3 Sl 48 el day (65 e cailey Gsraonle cpl 2 5 T sl Gl 8L jaead S5 Al il 4K ey " 18,7 sala
" S aalai st Caanial (el Adde  aleal 48 cp) 5 J ¢ S il ) asiies J e

2ol e ledtagg ) gl Sl s easima s (JalS Hshay 1] edla

axa) ya 245493 s ) 4ladl <l ) e 51 455.2  sale 4y JAlS (i il 50 o)y ) a5 e Jlee) oLl a1 & 451 3)5e g0 ilial ) e el ) agaladl
by



) TIR Claims A & sson
Vm e ade_uh 8 ®

Sumup <«

The following diagram gives a basic overview of the events in a claim to the TIR guarantee chain, including the time limits that must be
respected

Roll over the milestones to get more infarmation.

It is essential that the exchange of information between the diflerent parties involved in a claim is fast, concise and accurate in arder to
benefit all actors invelved. Administrative burdens are costly and create an obstacle to international trade.
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Conclusion ¢

In summary :
A TIR imegulanty can be noted for various reasons, but is usually because the TIR transport has not been discharged.
« Conditions for a claim to the TIR guarantee chain to be legitimate:

+ The acceptance of the TIR Carnet by customs is valid

+ The TIR irregularity occurred on the territory of the claiming customs

+ The irregularity gave rise to a customs debt for duties and taxes

+ Article 8.7 has been applied by customs

» Administrative conditions as prescribed by article 11 have been respected

Customs can exclude/revoke the access of TIR Carnet Holders who seriously infringe customs laws or regulations,

Correct and concise exchange of information between the actors is essential for the speedy resolution of a customs claim and
for eliminating further risk,
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