
M E D I CA L

ONLINE BILL PAY – Used by Patients, no login required and payment options included 
echecks and credit/debit cards.  Allows Providers to easily add a PCI-compliant and 
secure payment page to their website and take payments today.  Payments are 
deposited directly to Provider’s bank account and details routed to PMS for easy
 reconciliation.

PAYMENT MANAGER PORTAL – Used by Provider’s front office clerks in connection with 
your PMS to easily find patients, check their eligibility in real time, build a visit 
summary and share an estimate regarding the patients payment responsibility.  Allows 
Provider to quickly process payments of cash, credit, check or payment plan.  The robust 
payment plan options allow you to configure plans that comply with practice policy and 
help patients pay what they owe.

PATIENT PAYMENT PORTAL – Used by patients to see all their billing history, set up 
payment plans, add payment methods for future bills and link family accounts. Patients 
can also see all provider communications and digital images of their print statement.

ADMINISTRATIVE PORTAL – Used by Provider’s back office account payable team to 
speed the payment process through claim reconciliation, payment plan administration 
and financial assistance screening review.  Within this portal Provider’s can also add 
locations, add users and manage the patient portal.

MX Medical is designed to provide real time information regarding eligibility, estimates and patient
payments to Providers.
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MX MEDICAL HAS FOUR MAIN SERVICES:

 FOR MORE INFORMATION (877) 204-2345

HOW IT WORKS


