
page # 2 page # 3Computer Training Institute of Chicago Computer Training Institute of Chicago

 20 20



page #4 page #5Computer Training Institute of Chicago Computer Training Institute of Chicago

CONTENT

04-05
07-07

06-13

14-14
15-15

16-16

26-26

TABLE OF CONTENTS
MISSION STATEMENT
ORGANIZATION & ADMINISTRATION 
INCORPORATION
STATE OF ILLINOIS APPROVAL
BOPYR OI RGYECTOYH
ADMINISTRATIOT   GTHTYNCTOYH
ACADEMIC PROGRAM PROFILES AND PRICING 
ADOBE GRAPHICS DESIGN
APP DEVELOPMENT IOS & ANDROID
BUSINESS ADMINISTRATION MS OFFICE SPECIALIST 
AND QUICKBOOKS COMBO 
BUSINESS MANAGEMENT PMP & SIX SIGMA COMBO 
COMPTIA & MICROSOFT MCSA
CCNA AND CCNP COMBO
MICROSOFT SHAREPOINT & SQL
MEDICAL BILLING IT HEALTH TECHNICIAN
SALES FORCE ADMINISTRATOR
SOCIAL MEDIA ADMINISTRATOR 
ACADEMIC CALENDER
ACADEMIC POLICIES
APPLICATION PROCEDURE
ADMISSIONS
STUDENT  EVALUATIONS
TUITION
GRADING POLICIES
SATISFACTORY  ACADEMIC PROGRESS
TRANSFER OF CREDIT 
STUDENT RIGHTS AND RESPONSIBILITIES
LEAVE OF ABSENCE
COMPLAINTS AND GRIEVANCES
CONDUCT/DISMISSALAPPEAL POLICY
REFUND AND WITHDRAWAL POLICY
LIVE ONLINE COMPUTER REQUIREMENTS 
FACILITIES & EQUIPTMENT
SUPPORT SERVICES
PLACEMENT STATISTICS
PROGRAM CURRICULUMS

YOUR FUTURE
S T A R T S

N O W

28 31

17-19
20-21
22-25

26-26
27-27

32 38
COPYRIGHT INFRINGMENT POLICY
FERPA STATEMENT

39-39
40-40



page #6 page #7Computer Training Institute of Chicago Computer Training Institute of Chicago

Academic Program Profiles Mission Statement

Organization & Administration

Our mission is to improve the employment opportunties for residents of the State of 
Illinois, through 'In Demand' certi�cation training. Everthing we do is designed to help 
students complete their program, get certi�ed and obtain employment.

Incorporation & History
Computer Training Institute of Chicago was founded in 2010. The legal enitity Computer 
Training Institute of Chicago LLC is a  ‘for pro�t’ institution of higher learning 
incorporated under the State laws of Illinois and in 'Good Standing.'

State of Illinois Approval
Computer Training Institute of Chicago is approved by the Division of Private Business 
and Vocational Schools of the Illinois Board fo Higher Education. Complaints against this 
school may be registered with the Illinois Board of Higher Education
1 N. Old State Capitol Plaza Suite 333 Spring�eld, IL 62701

Computer Training Institute of Chicago is not currently accredited by a US Department of 
Education recognized accrediting body.

  

Paul Johnson - President
  ix i ma Black 

Belt Phyllis Barnes - Treasurer 
 B  ccountin  

Afaf Alyoubi - Secretary 
 Business ministration

Vivian Hollifield - Process Analyst 
B  B  a

 

P 1.312.888.9156 | F 1.312.291.8918 | www.CTIChicago.com | paul.johnson@CTIChicago.com 
200 S Michigan Ave. Chicago Il, 60604 | Mon-Fri 9am - 5pm

Paul Johnson - Program Director 
  ix i ma Black 

Belt Phyllis Barnes - Accounting 
 B  ccountin  

Thomas Blanchard - Admissions 
B  Business ministration 
Zuri Salazar - Mktg/Social Media 

Busi Admin  Phillip O'Neil 
B BB e earnin
Busi Mgmt  i ian ollifie  

ix i ma aster Black Belt 
Grapfic Design  C ristian ia  
B  ra ic esi n 
CTIA/MCSA  Brian Beatty 
Cisco CCNP  Julio Gonzalez

ESL (English As a 
Second Language) 
Course Description

The CTIChicago ESL program covers basic english Level 1 to advanced 
level English Level IV. it prepares students to sit for the Toefl & Ielts 
Exams. These certifications are required for acceptance in advanced 
industry certification or degree programs.
Modules:
L1 Beginning ESL Literacy (BL)    L2 Low Intermediate ESL (LI)
L1 Low Beginning ESL (LB)          L3 High Intermediate ESL (HI)
L1 High Beginning ESL (HB)        L4 Advanced ESL (AE)

ESL Student Services Housing Assistance, Transportation Training & City Outings

Prerequisites High School, GED or Native Country Equivalant

Methods & Material Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Not Available)

Course Length

Cost

Certi�cation Goal TOEFL or IELTS

Cost Per Module: 1,500    Total Cost: 9,000
(Training Materials Included in Pricing Exams not Included) 

18 Months, 10 Weeks Per Module, 21 Hours Per Week, 16 Class, 5 lab,
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Apple iOS & Android 

App Developer
Course Description

Mobile app development is the new frontier of business communica-
tions and marketing. Today more people get information and com-
munications about businesses from mobile apps than from all forms 
of printed media. �is has a created trmendous demand for Ios and 
Java developers.

Occupations iOS & Adroid App Developer

Prerequisites Composite C & Java Programming

Methods & Material Certi�ed instructor-led training, Hands 
Labs, Certi�ed Materials (Online 
Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal Certi�cate of Completion

Business 

Administration 
MS O�ce & Quick Books 
Combo Course Description

O�ce Specialists use programs such as Word and Excel to 
function e�ectively as administrative assistants, as o�ce manag-
ers, and in many other positions that require day-to-day prob-
lem-solving skills. As more and more employers begin looking 
for veri�cation of employee so�ware skills, you have no better 
way to stand out from the crowd than to show your credentials 
as a specialist in the so�ware that a job requires.

Occupations O�ce Administrator Payroll Specialist

Prerequisites O�ce Administrator Payroll Specialist

Methods & Material Certi�ed instructor-led training, Hands-on Labs, Certi�ed 
Ma-terials (Online Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal MOS Quick Books CU

Business Management 
PMP & Six 
Sigma Combo
Course Description

PMP Certi�cation is the profession’s most globally recognized 
and respected certi�cation credential. �e PMP designation fol-
lowing your name tells current and potential employers that you 
have a solid foundation of project management knowledge that 
can be readily applied in the workplace. �e Six Sigma Greenbelt 
is a nationally recognized certi�cation. �e course and training 
program encompasses all aspects of running a Six Sigma proj-
ect. Six Sigma is one of the highest standards for companies and 
individuals to achieve.

Occupations Project Manager, Business Analyst, Quality Lead

Prerequisites Limited Project management experience. High school or GED 
required.

Methods & Material Certi�ed instructor-led training, Hands-on Labs, Certi�ed 
Ma-terials (Online Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal PMP CSSGB

Part Time: $8500    Full Time 12,500
(Training Materials & Exams Included in Pricing) 

Part Time: $5500    Full Time 8,500
(Training Materials & Exams Included in Pricing) 

Part Time: $6500    Full Time 9,500
(Training Materials & Exams Included in Pricing) 

Part Time:144 Hrs  FullTime: 288 Hrs

Part Time:144 Hrs  FullTime: 288 Hrs

Part Time:144 Hrs  FullTime: 288 Hrs

Adobe Graphics 
Design & E-Learning Combo 
Course Description

An Adobe Certified Associate (ACA) is a person 
who has demonstrated proficiency with one or 
more Adobe software products. To become an 
ACA, you must pass one or more product-specific 
proficiency exams. The course covers Adobe 
Photoshop, Illustrator, InDesign Dreamweaver & 
Adobe Captivate

Occupations Graphic Design, Desktop Publisher, Administrator 
e-Learning content developer

Prerequisites Prerequisites Basic MS O�ce skills

Methods & Material Certi�ed instructor-led training, Hands-on Labs, 
Certi�ed Materials (Online Available) 8-1 Student 
instructor Ratio

Course Length Part Time:144 Hrs  FullTime: 288 Hrs

Cost Part Time: $8500    Full Time 12,500
(Training Materials & Exams Included in Pricing) 

Certi�cation Goal ACE
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Cisco CCNA & CCNP Combo
Course Description

�e Cisco Certi�ed Network Associate certi�cation validates 
the ability to install, con�gure, operate, and troubleshoot 
medium-size routed and switched networks, including imple-
mentation and veri�cation of connections to remote sites in a 
WAN. �e Cisco Certi�ed Network Professional certi�cation 
validates a network professional’s ability to install, con�gure 
and troubleshoot converged local and wide area networks. 
Network Professionals who achieve the CCNP have demon-
strated the knowledge and skills required to manage the rout-
ers and switches that form the network core, as well as edge 
applications that integrate voice, wireless, and security into the 
network.

Occupations LAN Administrator, Cisco Engineer

Prerequisites Network+ or equivalent knowledge and skills

Methods & Material Certi�ed instructor-led training, Hands-on Labs, 
Certi�ed Materials (Online Available) 8-1 Student 
instructor RatioCourse Length

Cost

Certi�cation Goal CCNA CCNP

CompTIA & MCSA Combo
Course Description

�e Microso� Certi�ed Solutions Expert program is designed 
for professionals who implement, manage, and troubleshoot 
Windows 7 & 8 Professional and Server 2012 systems. Your 
responsibilities will include installing and con�guring the 
components of Windows 2012 systems. Management respon-
sibilities include administering and supporting the systems.

Occupations Network Administrator, System Engineer

Prerequisites Basic typing and computer skills

Methods & Material Certi�ed instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available)8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal A+ Network+ MCSA

Miscrosoft Sharepoint & SQL 
Database Combo
Course Description

Demonstrate your essential skills and breakthrough 
insights in developing and maintaining the next 
wave of mission-critical environments Microso� 
Sharepoint & SQL

Occupations Sharepoint Administrator, Systems Engineer, SQL 
Database Administrator

Prerequisites Basic Computer Skills

Methods & Material Certi�ed instructor-led training, Hands-on Labs, 
Certi�ed Materials (Online Available)8-1 Student 
instructor Ratio

Course Length

Cost

Certi�cation Goal Sharepoint MCSA SQL MCSA

Part Time: $8500    Full Time 12,500
(Training Materials & Exams Included in Pricing) 

Part Time: $8500    Full Time 12,500
(Training Materials & Exams Included in Pricing) 

Part Time: $8500    Full Time 12,500
(Training Materials & Exams Included in Pricing) 

Part Time:144 Hrs  FullTime: 288 Hrs

Part Time:144 Hrs  FullTime: 288 Hrs

Part Time:144 Hrs  FullTime: 288 Hrs

Medical Billing 
Health & IT 
Technician
Course Description

�e Healthcare Career Program focuses on the information needs of health 
care. Its graduates are prepared with the knowledge and skills necessary to 
provide medical coding and billing, manage health care data used to sup-
port patient care, and contribute to the development of a computer- based 
patient record. �e profession o�ers career �exibility and a variety of work-
place options. Presently, opportunities for practice are found in numerous 
areas including hospitals, private industry and colleges and universities.

Occupations IT Health Technician, Medical Billing Coder, Insurance Billing Specialist

Prerequisites Basic computer skills. High school or GED required.

Methods & Material Certi�ed instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal
CPC Certified Professional Coder
AAPC (American Association of Professional Coders)

Part Time: $5800    Full Time 9,800
(Training Materials & Exams Included in Pricing) 

Part Time:144 Hrs  FullTime: 288 Hrs
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Social Media 
Administrator
Course Description

�e Google AdWords and Analytics certi�cations are professional 
accreditations that Google o�ers to individuals who demonstrate 
pro�ciency in basic and advanced aspects of AdWords and Analytics. 
Why get certi�ed? An AdWords or Analitics certi�cation allows you 
to demonstrate that Google recognizes you as an online advertising 
and Analytics professional.

Occupations Google Analytics Specialist, Google Adwords Expert & HootSuite 
Administrator

Prerequisites Basic computer skills. High school or GED required.

Methods & Material Certi�ed instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal Adwords Analytics

Sales Force 
Administrator
Course Description

Become a Salesforce Certi�ed Administrator or Advanced Administrator. 
Learn user management and security, have good experience with work�ow 
and approvals, know how to get the most out of core Sales and Service 
Cloud features, and are a master in reporting, then you may be ready for 
the Administrator exam. Learn how to build advanced analytics, automate, 
and extend using more complex functionality, �en you will be ready for 
the Advanced Administrator exam.

Occupations Sales Force Administrator & Advanced Administrator

Prerequisites High school or GED required. Basic Computer Skills

Methods & Material Certi�ed instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal ADM 201 
Part Time: $6500    Full Time 9,500
(Training Materials & Exams Included in Pricing) 

Part Time: $6500    Full Time 9,500
(Training Materials & Exams Included in Pricing) 

Part Time:144 Hrs  FullTime: 288 Hrs
Part Time:144 Hrs  FullTime: 288 Hrs

GRE (Graduate 
Record 
Examinations) 
Course Description

The GRE program prepares students to sit for the GRE exam. The GRE 
exam aims to measure verbal reasoning, quantitative reasoning, analytical 
writing, and critical thinking skills that have been acquired over a long 
period of learning. The content of the GRE consists of certain specific 
algebra, geometry, arithmetic, and vocabulary. The GRE General Test is 
offered as a computer-based exam administered at Prometric & Pearson 
Vue testing centers. CTIChicago is also a Person Vue testing center. 
Students can take this exam at our location.

ESL Student Services Housing Assistance, Transportation Training & City Outings

Prerequisites High School, GED or Native Country Equivalant

Methods & Material Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Not Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal GRE Exam

Total Cost: 1,500
(Training Materials Included in Pricing Exams not Included) 

Full Time:10 Weeks, 21 Hours Per Week, 16 Class, 5 lab, Total Hrs. 210

GMAT (Graduate 
Management 
Admission Test) 
Course Description

The Graduate Management Admission Test (GMAT) is designed to 
prepare students to sit for the GMAT exam. Students learn to assess certain 
analytical, writing, quantitative, verbal, and reading skills in written English 
for use in admission to a graduate management program, such as an MBA. 
The GMAT exam assesses analytical writing and problem-solving abilities, 
while also addressing data sufficiency, logic, and critical reasoning skills 
that it believes to be vital to real-world business and management success. 
Graduate Management Admission Council (GMAC).

ESL Student Services Housing Assistance, Transportation Training & City Outings

Prerequisites High School, GED or Native Country Equivalant

Methods & Material Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Not Available) 8-1 Student instructor Ratio

Course Length

Cost

Certi�cation Goal GMAT Exam

Total Cost: 1,500
(Training Materials Included in Pricing Exams not Included) 

Full Time: 10 Weeks, 21 Hours Per Week, 16 Class, 5 lab, Total Hrs. 210

https://www.ets.org/toefl
https://www.ielts.org/
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Academic Calendar

Class start dates are subjet to change. Contact the CTIC admissions department to con�rm 
start dates. CTIC standard buisness operating hours are M-F 9-5pm; The CTIC office is 
closed on Saturdays and Sundays. CT C is close  an  oes not ol  classes on fe eral 

oli a s

Fall  
2018

Winter  
2018

Enrollment Deadline 2nd Mon Sept Enrollment Deadline 1st week Dec
ro ram Begin 2nd Mon Sept Classes Begin 1st week Dec
ro ram En  2nd e  e ro ram En  2n  e  a

inal ra e Certificates 4t  e  n e inal ra e Certificates 4t  e  n a

Spring  
9

Summer 
 9

Enrollment Deadline 2nd Mon April Enrollment Deadline 2nd Mon July

Classes Begin 2nd Mon April Classes Begin 2nd Mon July

ro ram En  2n  e  e t ro ram En  2n  e  ec

inal ra e Certificates 4t  e  n e t inal ra e Certificates 4t  e  n ec

Application Procedure
To apply for admission, prospective students should contact the CTIC admissions department and schedule 
a personal interview. All students are required to complete a registration packet. 

Admissions

Any student who qualiÿes is welcome to attend the Computer Training Institute of Chicago. 
A high school diploma, GED is not required.

Students with speacial needs should notify the adissions department during thr registration process so 
we can accomadate their unique needs. CTIChicaog facilites are handicapable accessable.

Tranferability of Certifications
Enterin  stu ents ill e i en cre it for current certifications an  o tions to select exc an e classes  
Exitin  stu ents should verify that e ree ro rams will accept certifications before enrollin  
See 'Transfer of Credit Policy'.

Student Evaluations

Each student will receive a personal student evaluation before being admitted to the requested class. 
�e evaluation includes a one-on-one interview. A evaluation exam that veri�es that student meets the basic 
requirements to attend the requested course.

Tuition 
Please contact the CTIC admisssions department for the current Tuition rates. Tuition
rates are subject to change based on factors related to operating cost, the market or other factors. Students are 
garruanteed that the tuition rates for the program that register for, will not change as long as they are enrolled 
in that program. If a student cancels or is removed from a program and they re-apply at a later time, they are 
subject to the current tuition rates at the time that they re-apply.
Tuition at the Computer Training Institute of Chicago provides students with the following beni�ts and 
services:

Live On-line Instructor-led education and training. 
Online lab access.
Supplimentary web based training and practice test. 
Student services
Career & Job Placement Services

Academic POLICIES

8 D RAL H LIDA S

 : e  ear s a  
 5: artin ut er in  a  

EB  9: resi ent s a   
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 4: n e en ence a
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CT BE  8: Colum us a

E BE  2: eterans a
E BE  22-23: T anks i in  a  

ECE BE  24-25: C ristmas a

9 D RAL H LIDA S
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Textbooks and other supplies

Textbooks are included in the tuition fees. Notebooks, pencils, paper etc… are the responsibility of the 
student.

Payment Policy

Payments for tuition fees are due 7 days before the class start date. Payments may be made by credit card, 
checks or money orders. Payments should be made out to Computer Training Institute of Chicago. 
A $35 fee will be charged for checks returned for insu�cient funds.

 

CTIC offers several options for financial asistance, student loans and grants. Contact the 
ministi e ffice to discuss your options. 

Grading Polices

Policies and Procedures for Student Progress Evaluations: CTIC has instituted a standard grading system to 
ensure that all students are assessed and graded on a consistant and equitable basis. A clear level of 
acheivment will be recorded and reported, along with a calculated GPA (Grade Point Average).

Grading Scale

GRADE Grade Point 
Value

Percentage Definition

A 4.0 100-90 Exceptional Acheivment. �e student has 
demonstrated exceptional mastery over course 
competentcies.

B 3.0 89-80 Commendable Acheivment. �e student has 
demonstrated commendable mastery over course 
competentcies.

C 2.0 79-70 Acceptable Acheivment. �e student has 
demonstrated acceptable mastery over course 
competentcies.

D 1.0 69-60 Minimum Acheivment. �e student has 
demonstrated minimum mastery over course 
competentcies.

F 0.0 59-50 Insu�cient Acheivment. �e student has 
demonstrated insu�cient mastery over course 
competentcies.

Additional Grade Descriptions

IP In Progress: Grade currently not available 

Incomplete: Coursework still remaining to determine grade 

W Withdrawal: Student has withdrawn from the course 

PERCENTAGE AREA

50% Midterm & Final Exams

25% Coursework & Labs 

15% Attendance

10% Class Participation

 Grading Fomula 

 Grade Appeals 

Students have 30 days a�er receiving their grades to appeal.  Appeals must be submitted   in writing, to the 
Administration department. A review board will examine the appeal and  verify that the proper grading 
formulas and assessments were perfomred correctly. If the   review board �nds that there was in fact a error, 
a new grade will be generated and   recorded based on the boards �ndings and reported to the student. 

Satisfactory Academic Progress (SAP)    

Federal and State regulations require that all stu ents an  rant recipients maintain 
Satisfactory Academic Standards (SAP). 

To remain in good standing at CTIC. Students are required to make academic progress toward completion 
of the program they enrolled for. Students must satidfy t ree standards  for ‘satisfactory academic progress’ 
by the end of their program in order to graduate. 

1. Achieve a minimun cumulative GPA of 2.0

2. Complete the entire program within a maximum of 150% of its scheduled lenth.

3. Maintain an attendance rate of 75% or above.
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CTIC     Policy 

CTIC validates that students meet these internal CTIC SAP requirements. 

Each individual students progress is monitored throughout the program
A SAP report is create  mont l  for eac  stu ent
Students who meet the standard are considered to be in good standing
Students who do not meet the requirements are placed on probation
Students on probation will be re-evaluated for one mont  after ro ation
A student will be remo e  from t eir program if t e  fail t e  re ie  after 50 or 75  of t e 

ro ram  or eteran stu ents, 2 mont s after t e initial ro ation ate  tu ents ill e re
assesse  an  i en t e o ortunit  to take a ifferent ro ram t at fits t eir assessment le el

Minimun GPA 

Students whose GPA at the end of any ro ram is less than 2.0, are considered not to 
be making ‘satisfactory academic progress’ and will be place on probation. Subject to 
the ‘CTIC SAP Policy’.

Maximu  Time Frame 

Students who fail to complete 70% of the assi nments at 25, 50  75  com letion of t e 
ro ram are concidered not to be making ‘satisfactory academic progress.’ They will be 

placed on probation and subject to the ‘CTIC SAP Policy’ above.

Attendance Policy 

CT C as a 80  atten ance olic  tten ance re orts are enerate  mont l  tu ents ose atten ance 
is less t an 80  at 25 or 50  com letion of t e ro ram mont l  for eterans  are conci ere  not to e 
makin  satisfactor  aca emic ro ress  T e  ill e lace  on ro ation policy below an  su ect to t e 
CT C  olic  a o e

Attendance is tracked in 15 minute increments. 
A student who is late 15min four times will lose one hour of classroom clock hours.
A student must submit a written request for a leave of absence in advance of the beginning
date of the leave of absence, unless unforeseen circumstances prevent the student from doing
so. If a student does not request a LOA, the student is still held accountable to the SAP Attendance policy. 
If the student falls below the 80% mark, and we are unable to contact the student, to obtain a completed 
LOA and arrange  makeup time within 7 days, they will be withdrawn from the program.

Probation Policy 

Students on probation will receive a written noti�cation of probationary status.
Students are required to schedule a meeting with the Academic Administrator to jointly address 
and overcome any issues that may have lead to the probationary status.
If the students fails to achieve ‘satisfactory academic progress’ for the second ro ram, the student 
will receive a second notice of probationary status.
The student will be required to schedule a meeting with the Academic Administrator and student               
counselor to jointly address and form a action plan to help address any issues that may have lead to                
the probationary status
Students place on probation remain eligible to c an e trainin  ro rams. Students who choose to
change programs will not receive a change in probationary status.

Dismissal
A student will be dismissed from t e sc ool after t o  failures an  one attem t to re assess 
an  re assi ne  to a ne  ro ram   (*Please see below for Veternas dismissal policy)

Dismissal Appeals

Students who do not meet CTIC’s internal ‘satisfactory academic progress’ requirements
because of mitigating circumstances may submit an appeal to the Academic Administrator.

         The appeal should include explainations of the circumstances that provented the student from       
         achieving    ‘satisfactory academic progress’.

The Academic Administrator may allow immediate reinstatement or may require that the student be              
         placed on an ‘administrative leave of absence’ u  to 0 a s.

Upon readmissionto the program, the student will remain on academic probation
until they meet the satisfactory progress standards in the CTIC SAP policy.

         Students who still fail to meet the CTIC SAP standards after 50  of t eir current ro ram are eligible 
         for perminant ismissal  T is ecision is final  

        
ocumente  stu ent illiness or roof of current or re existin  me ical issue 
ocumente  imme iate famil  illiness or roof of current or re existin  me ical issue
ocumente  Business, em loment relate  re uirement or emer enc
ocumente  Court, e al or olice relate  matters

Extreme eat er or acts of nature

Dismissal Policy for veterans
If a veteran fails to meet SAP at a monthly evaluation, CTIC will either dismiss the veteran or 
extend the veteran’s probation for a second month.  If CTIC grants a veteran a second month 
of probation and they fail to meet SAP at the end of the second month of probation, CTIC will 
dismiss the veteran from the program.  The veteran is elligible to re-enroll in a different 
program,  after an assessment, that better meets the students appitude.

Notice of NON-DESCRIMINATION
CTIChicago does not discriminate against any person on the basis of race, color, religion, 
creed, national or ethnic origin, age, sex, gender identity, sexual orientation, marital or 
parental status, disability, source of income, or status as a veteran in admission to, access to, 
treatment in, or employmentin its programs and activities. CTIChicago has instituted these 
policies and certain procedures to ensure a safe and non-discriminatory environment and to 
meet legal requirements. All employers and faculty using the facilities and services of the 
career services offices must comply with these policies and procedures.

aFFIRMATION FOR VISA STUDENTS
CTIChicago affirs that non-immigrant foreign students will be enrolled under the appropriate 
visa status, which is: (a) a M visa for vocational and/or technical programs, (b) a J visa for 
visitor exchange programs, and (c) a F visa for academic and language (avocational) programs, 
consistent with federal requirements.
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Transfer of CREDIT

CTIChicago will grant transfer credit only for college level courses completed at a degree-
granting, regionally accredited, post-secondary two-year and four-year College or 
University. Credit will also be accepted for courses taken at accredited institutions by the 
Ministry of Education in the home country. Courses from non-accredited institutions are 
not transferable to CTIChicago. 

CTIChicago will also grant transfer credit for industry recognized certifications obtained 
in the last three years. This does not include the Private Vocational school certificates on 
completion. Only Industry recognized certifications will be accepted. For example 
Microsoft or Cisco Certifications.

College courses and certifications will only be accepted that are directly related the 
programs or course offerings that the candidate is enrolling in. 

Transfer of credit faq'S

Transfer of credit faq'S

How to request course credits?
Request for acceptance of previous college or certification credits must be made in writing 
to the CTIChicago Admissions department. There is a $200 administrative fee for transfer 
of credit request. Payment must be made by credit card or certified funds.
What documented proof is required? Official college transcripts or industry certification 
with course numbers.
How is transferability determined?
Three guiding principles inform CTIChicago’s policies on transfer credit:
1. Educational quality
2. Comparability of the nature, content, and level of credit earned; and
3. Appropriateness and applicability of the credit earned in light of the student’s
educational goals.
Educational quality is ensured at least partially by the requirement that transferred credit 
must be from accredited institutions.
Comparability of the nature, content, and level of credit earned is ensured by thorough 
research into the content of each transferable course, by careful articulation of general 
education, and certain major program certifications and current industry standards by 
ongoing consultation with CTIChicago faculty.
Appropriateness and applicability of the credit earned in light of the student’s 
educational goals is ensured by close consultation and coordination with CTIChicago’s 
Academic and Program committees. 

How and when do incoming transfer students know what credits are accepted?
Full disclosure about the transferability and applicability of coursework from other 
institutions is provided to all transfer students as part of the admission process, prior to 
matriculation.  Written notification about the applicability of transfer credit to the 
CTIChicago General Education requirements is sent to the prospective student and to the 
CTIChicago Academic Director. Transferability of required courses in the major 
program is determined by the faculty of the appropriate academic discipline and the 
Academic Director.

How much credit will be received for college courses and certifications accepted by 
CTIChicago? Previous training credit cannot exceed 25% of the prospects program. 
Evaluations are done on a case by case nature. Every program and each student’s previous 
performance is different. However, comparability of the nature, content, and level of 
credit earned is ensured by thorough research into the content of each transferable 
course, by careful articulation of general education, and certain major program 
certifications and current industry standards by ongoing consultation with CTIChicago 
faculty.

If approved, how will my tuition be adjusted? CTIChicago is required by State law to 
provide a specific amount of training hours for each course we certify students for. 
However credits provided for courses within a specific program can be granted and the 
cost for that specific course that is covered by the credit will be deducted from the overall 
tuition. An adjusted program cost invoice will be provided to the student, company state 
of federal institution that is paying for the program.

Can I appeal the decision if denied? Yes. Appeals should be made in writing and 
addressed the Program Director. The appeal should include documentation and a 
detailed argument addressing the reasons stated in the denial of transfer credit letter. The 
decision made after a thorough review, by the Program Director will be final.

Can I receive credit from other colleges or institutions for the programs completed at 
CTIChicago? CTIChicago cannot guarantee acceptance of credit for our programs at 
other institutions. Students should contact the admissions department at the appropriate 
institution and understand that schools transfer of credit policy.

How do I request transcripts or certifications to submit to other schools? Request for 
copies of transcripts or certifications should be made in writing to the Student Services 
department. The request must be dated and signed by the student whose name is on the 
requested documents. 
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Leave of Absence

CTIC may approve students for one or more leaves of absence(LOA) in any 12 month period that does not 
exceed 120 days. �e student is not considerd withdrawn during the approved leave of absence.

LOA Procedure

Students must complete and submit a CTIC LOA form. Any documentation that supports the reason for the 
LOA should be attached to the form. �e LOA form should be submitted to the Academic department. �e 
Academic department must approve the LOA before the student takes the leave.
In the case of unforeseen circumstances (family emergencies, medical illiness, military duty etc…) 
An LOA must sill be submitted. The student is still held accountable to the SAP Attendance policy. If the student 
falls below the 80% mark, and we are unable to contact the student, to obtain a completed LOA and arrange  
makeup time, they will be withdrawn from the program.

Complaints and Grievances

1. Students with a complaint or grievance that is non-academic in nature should attempt to resolve the
matter with the person at the school who is directly responsible for the problem.

2. If the matter cannot be resolved person to person, the student should �le a written complaint with the
administrators o�ce. �e complaint will be reviewed and e�orts to resolve the matter will be taken,
headed by the administrative sta�.

3. If the student has a complaint with the school itself. �e student has the right to �le a complaint with the
appropriate state accrediting and approval bodies for the school.

Student Rights and Responsibilities
Conduct

Students of CTIC are required to conduct themselves in a manner appropriate for an educational institution. 
Students will expose themselves to disciplinary action, deemed appropriate by the schools Administrative 
board on a case by case basis. Disciplinary action may be taken, if students perform actions that fall into the 
following major catagories.

Computer or Software hacking, distributing viruses, trojans or any other forms of illigal 
software exploitation
Theft or damage to property of CTIC
Disruption or obstruction of CTIC activities, classroom, a ministrati e or usiness relate
Cheating, falsifying documents or dishonest e a ior

Dismissal

CTIC reserves the right to dismiss any student whose, conduct, attendance, academic
or �nancial standing does not meet the schools standards as set forth in this catalog.

Appeal Policy

Students of CTIC may appeal a variety of decisions made by the school that directly
impact their academic standing or progress, including but not limited to:

S  equirements olic  ailure
Academic robation 

tu ent ismissal, for  or Con uct

Students are encouraged to contact the instructor or person directly involved with the
reason for the appeal. Both parties should work together to try to resolve the situation.
If the matter cannot be resolved, the student should submit a formal appeal to the
administration o�ce. �e folllowing procedure should be followed.

All appeals must be submitted in writing no later than 30 calendar days after the 
decision being appealed it  ocumente  or si ne  itness e i ence  
The appeal should be submitted to the ro ram irector to review the
matter and determine if it merits further investigation.

If not, all parties involved will be notified of the decision is writing.
If so, the ro ram irector will escalate the matter to the CTIC Appeal Board. (Board of   Directors)
The CTIC Appeal Board will review the matter and their decision will be final.
(The CTIC Appeal Board is comprised of the ro ram irector, missions irector an  ecretar . 
Other school staff may be asked to sit in on some  appeal board meetings as needed. nstructor etc…
This is determined on a case by case basis.)

    

B E CE : tu ents are re uire  to com lete 70  of t e classroom ours er t e 
selecte  ro ram  a s a scent ill acount a aints t e 70  atten ance olic

tu ents a scent more t an 70  at t e uarterl  re ie  c eck oint of t e ro ram ill 
e su ect to t e  olic

T E : tu ents are re uire  to com lete 70  of t e classroom ours er t eir 
enrolle  ro ram  CT C recor s atten ance in 5 minute increments  o alt ou  
tar iness is not recore  as an a scence, t e time late or misse  a s u  in 5 min 
increments an  ill count a aints t e 70  atten ance ours re uirement  tu ents o 
are consistantl  late an  are not resent 70  of t e classroom ours at uarterl  re ie  
c eck oint, of t e ro ram ill e su ect to t e  olic

E : tu ents o fail to com lete 70  of t e assi nments at t e uarterl  re ie  
c eck oint of t e ro ram are conci ere  not to e makin  satisfactor  aca emic 

ro ress  T e  ill e lace  on ro ation an  su ect to t e CT C  olic  a o e  
tu ents are allo e  to make u  misse  assi nments  isse  assi nments must e 

com lete  an  turne  in it in 2 eeks of t e assi nment ate to recie e cre it for 
com letion  The missed assignments will equal any assignments they missed in class.



Computer Training Institute of Chicago page #24 Computer Training Institute of Chicago page #25

Refund and Withdrawal Policy

Refund Policy:

ll tuition an  instructional c ar es is su ect to t e follo in  ro rata refun  olic :

1) CTICHICAGO shall not receive, demand, or retain any amount in excess of proportions
and dollar amounts disclosed in the enrollment agreement and catalog/bulletin for the
term in which the student is enrolled.

2) The student’s total financial obligation for instruction shall not be more than the
total contract price of t e ro ram in which the student is enrolled.

3) CTICHICAGO shall return that portion of any refunds due to sponsors furnishing grants, loans,
scholarships or other financial aids in conformity with federal and state laws, and regulations and
requirements of financial aid sponsors within 45 days of the LDA (Last day of attendance) or the
DOD, (Date of determination of withdrawal. After any disbursements to grant or financial aid
sponsors, the student shall receive the balance, if any tuition was paid directly by the student, the
amount due under the school's refund policy. For example International, ESL or Corporate
funded student payments.

4) Rejection of Applicant: If an applicant is rejected for enrollment by an institution, or if a
prospective international student has his/her visa application rejected, a full refund of all monies
paid must be made to the applicant, less a maximum application/registration fee stated in this
agreement.

5) Program Cancellation: If CTICHICAGO cancels a program subsequent to a student’s
enrollment, the institution must refund all monies paid by the student.

Withdrawing From a Course:

1) The student should verbally or in writting submit a withdrawal request, to the school
management. �e date of withdrawal initiated by a student shall be the date the letter of
withdrawal is postmarked or, when the notice is hand-carried, it shall occur on the date the
notice is delivered.�e school shall provide a receipt for each letter of withdrawal received.

2) CTIC shall inform the student as to his/her contractual home study or distance education
obligation if at any point during the course of instruction it has not received lessons for 60
consecutive calendar days; the date of withdrawal shall be the date of the last lesson received.

3) CTIC may give an home study, or distance education student who has withdrawn the
opportunity to apply for reinstatement in writing and keep his/her enrollment active without
prejudice to the student's refund rights.

4) A school shall notify any agency known to the school to be providing �nancial aid to the
student of any withdrawal within 30 days a�er the date of withdrawal.

5) A school shall maintain accurate current records that make possible prompt return of funds in
the correct amount.

6) In the event a student gives notice of withdrawal, the school is obligated to refund the cost of
only those books and materials purchased for the current or future terms if the books and
materials have been returned to the school unmarked.

7) Charges for books and materials, including so�ware, shall maintain in the student’s �le along
with a receipt with the book title or name of item, amount charged and date purchased.
Charges for books and materials, including so�ware, shall remain on �le for three years, along
with a list for each subject area and the exact charge for each. �e record shall be updated as
changes occur.

8) In the event that a student withdrawing from a course of instruction is less than 18 years of
age on date of withdrawal, notice of cancellation shall be made by the purchaser of the
enrollment agreement.

9) CTIC refunds all monies paid to it if the school did not screen the student, to determine that
the student meets its admission standards prior to the date of the student's acceptance. For
home study or distance education instruction, all references to class attendance or days in
class, shall refer to lessons completed by the student and serviced by the school.

6) Cancellation Prior to the Start of Class or No Show: If an applicant accepted by the institution
cancels prior to the start of scheduled classes or never attends class (no-show), the institution
must refund all monies paid, less a maximum application/registration fee, and any actual housing
costs incurred by the institution. The only exception is for an international student who is
recruited outside of the United States or its territories, receives an I-20 from the institution,
enters the country, and subsequently cancels prior to the start of class or is a no-show. In this
event, CTICHICAGO may only retain a maximum total of $500 for any non-refundable charges
clearly identified and itemized in the enrollment agreement, including any application/
registration fee, courier fees, and travel cancellation insurance.

7) Cancellation After the Start of Class (Optional Student Trial Period): CTICHICAGO considers a
withdrawal as a cancellation or no show (for example, the applicant dos not show within the first
week of the program) A student who is considered a cancellation or no show under our policy
must have all charges refunded and all payments returned to the individual or the applicable
funding source less the application/registration fee.
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classroom instruction.

"Live on-Line" Virtual Classrooms
"Live on-Line" Hands on Training Tools
"Live on-Line" Instructors
"Live on-Line" Lectures and Presentations
On-line lab access to practice applications and servers.

Below are the minumun computer requirements to access our online ‘Virtual Classroom’

250 GB Hard drive
4 GB RAM
2.2 GHZ CPU
DSL, Cable or Satalite Hi Speed Internet Connection

‘Live-Online’ 
Computer Requirements

At CTIC, the success of our students is what makes us successful. To that end, all of our students 

achieve their academic personal and career goals. 

Students should contact the instructor for their program to schedule tutoring sessions.

the areas that our Tutoring Services cover.

Study skills, scheduling and time management.
Tutoring Services

 Mentoring
Assistance for students limited in the english language.

Career Services

CTIC staffs professionals in career management and counseling. 
Make sure you avail yourself to these life changing programs!

Resume Building
Career Counseling

Interview Practice Sessions
Career Fairs

Alumni of CTIC have a lifetime membership in our Career Services Program. Graduates
who successfully complete their programs are contacted every quarter for up to 1 year

still continue to attend CTIC seminars and career fairs for free, for as long as they 
desire.
CTIChicago does not guarantee employment.

Student Support Services

* Veterans receiving any form of VA Funding for training are not eligible to participate in online
training. �is includes but is not limited to GI Bill, Post 911, VRAP or Spousal/Depandant VA 
funded training.

Description of Equiptment
All classrooms contain a smartboard or large monitor for projection of instructor 
training presentations. Each classroom seats a maximum of eight students. All students 
have dedicated PC's with flat screen monitors or Laptops.

ACADEMIC Services
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CTIC 
Programs 

Disclosure 
Reporting

Adobe 
Graphics 
Design & 

E-Learning 
Combo

Apple iOS & 
Android App
 Developer 

*New
Program

Business 
Administra-

tion
-MS Office & 
QuickBooks 

Combo

Business 
Manage-

ment PMP 
& Six Sigma 

Combo

CCNA & 
CCNP 

Combo

Enrollment Re-
port

Enrolled on July 1, 
2013

8 0 8 12 8

Enrolled in the 
next 12 months

New Starts 6 0 0 11 10

Re-enrollments

Transfers

Total Number 
of Enrollments

14 0 8 23 18

Number of 
students en-
rolled in the 
program who 
were:

Transferred out of 
the program into a 
new program

0 0 0 0 0

Completed 
program

14 0 8 23 18

Withdrew from the 
school

0 0 0 0 0

Are still enrolled 0 0 0 0 0

Student  

Job Placement 
Report

Placed in �eld of 
study

6 0 6 12 9

Placed is related 
�eld

2 0 0 4 3

Placed out of �eld 3 0 0 3 1

Not available for 
placement

1 0 1 2 3

Not employed 2 0 1 2 2

Certification 
Reports

Took certi�cation 
exam

12 0 8 20 16

Passed certi�cation 
exam

10 0 7 18 15

Employment 
Reports

Employed without 
CTIC Job
Placement

6 0 5 10 11

Average Salary 29,000 N/A 24,000 48,000 55,000
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CTIC 
Programs 

Disclosure 
Reporting

CompTIA 
& MCSA 
Combo

Medical 
Billing & 

Coding

Microsoft 
SharePoint & 
SQL Database 

Combo
*New Program

Sales Force 
Administrator
*New Program

Social Media 
Administrator 
*New Program

Enrollment 
Report

Enrolled on July 1, 
2013

10 6 0 0 0

Enrolled in the 
next 12 months

New Starts 7 4 0 11 10

Re-enrollments

Transfers

Total Number 
of Enrollments

17 10 0 0 0

Number of 
students 
enrolled in the 
program who 
were:

Transferred out of 
the program into a 
new program

0 0 0 0 0

Completed 
program

16 10 8 23 18

Withdrew from the 
school

1 0 0 0 0

Are still enrolled 0 0 0 0 0

Job Placement 
Report

Placed in �eld of 
study

10 3 0 0 0

Placed is related 
�eld

2 2 0 0 0

Placed out of �eld 0 2 0 0 0

Not available for 
placement

2 0 0 0 0

Not employed 2 3 0 0 0

Certification 
Reports

Took certi�cation 
exam

12 6 0 0 0

Passed certi�cation 
exam

10 6 0 0 0

Employment 
Reports

Employed without 
CTIC Job
Placement

8 4 0 0 0

Average Salary 33,000 27,000 *New Program *New Program *New Program
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autoca  (not active pending approval)

autoca 1 e P or n  t e nterface
autoca 2 Your f rSt ra n
autoca 3 raft n  too S

autoca 6 or f o
autoca 7 aSter n  e n  too S
autoca 8 Pr nt n  P ott n  an  aYoutS
autoca 9 a n  te t 

autoca 11 uS n  e enS onS
autoca 12 attr uteS
autoca 13 uS n  ot er SourceS
autoca 14 a ance  e t n
autoca 15 aY n  out Pr nt n
autoca 16 S art ra n S
autoca 17 Yna c oc S
autoca 18 ra n  cur eS
autoca 19 e ca n n  ata fro  ra n S
autoca 20  ra n S
autoca 21 a ance  
autoca 22 e t n  
autoca 23 e P or n   eS

autoca  f n Pro ect PreSentat on

uS neSS a n Strat on

c aSS aSS n ent toP cS
or 1 nterface  create or  f e  Pr nt n
or 2 e t n  an  for at n  te t 
or 3 Para raP S an  StY eS
or 4 ta eS an  uStrat onS
or 5 ocu ent u n  oc S
or 6 o fY n  aYout
or 7 Proof n  an  re e n
or 8 S ar n  an  cuSto at on

e ce 1 nterface an  or oo S
e ce 2 for u aS
e ce 3 for at n
e ce 4 Pr nt n  an  ar e Pro ectS
e ce 5 co a orat n  an  ata aSeS
e ce 6 ana YS S an  P ot ta eS
e ce 7 c artS
e ce 8 acroS an  cuSto at on
acceSS 1 aS cS an  creat n  f rSt ata aSe
acceSS 2 ata an  u n  Structure
acceSS 3 for att n  aPPerance an  for S
acceSS 4 uer eS
acceSS 5 rePortS an  Putt n  ata to or
acceSS 6 acroS
acceSS 7 ot er aPPS an  acceSS
acceSS 8 a ance  too S an  cuSto at on
Po erPo nt 1 nterafce an  aS cS
Po erPo nt 2 for at n
Po erPo nt 3 ta eS an  c artS
Po erPo nt 4 S aPeS  au o an  eo
Po erPo nt 5 art an  S ar n
Po erPo nt 6 create  Pa e PreSentat on on fa Y

u c oo S              create Y f rSt co PanY
u c oo S 2 Sett n  uP Y co PanY
u c oo S 3 or n  t  c art of accountS
u c oo S 4 Sett n  uP c art of accountS 
u c oo S 5 or n  t  StS
u c oo S 6 Sett n  uP StS for Y co PanY
u c oo S 7 Sett n  uP an  accountS
u c oo S 8 Sett n  uP Y an  accountS
u c oo S 9 Ser ceS an  n entorY
u c oo S 10 Sett n  uP Ser ceS n entorY
u c oo S 11 Sett n  uP cuSto erS co PanY 
u c oo S 12 Sett n  uP accountS rece a eS
u c oo S 13 Sett n  uP accountS PaYa e
u c oo S 14 Sett n  uP ta  rouPS
u c oo S 15 create e P oYeeS an  PaYro
u c oo S 16 create cre t car  accountS
u c oo S 17 PaY S an  rece e PaY entS
u c oo S 18 o   Y co PanY o
u c oo S 19 create Y ont Y u et

e ca n n  ata fro  ra n S



Computer Training Institute of Chicago page # 4

uS neSS ana e ent P P  S  S a co o

Pro ect ana e ent

1 c  t e P P e a  o er e
2 c  Pro ect ana e ent fra e or
3 c  t e Pro ect ana e ent ProceSS
4 c  t e at co eS efore a e
5 c  nte ret on an e ent
6 c  nte ret on an e ent  e e oP P  P an
7 c  ScoPe ana e ent
8 c  ScoPe ana e ent
9 c  t e ana e ent 
10 c  t e ana e ent   eSt ate act tY urat onS
11 c  coSt ana e ent
12 c  coSt ana e ent
13 c  ua tY ana e ent
14 c  ua tY ana e ent

 c  Pro ect u an reSource ana e ent
16 Stu ent Pro ect StatuS PreSentat onS
17 c   Pro ect co un cat onS ana e ent 
18 c   Pro ect r S  ana e ent
13 c   Pro ect r S  ana e ent
14 c   Pro ect Procure ent ana e ent
15 c   ProfeSS ona  an  Soc a  reSPonS tY
16 f na  PreSentat on
17 f na  PreSentat on
18 c   PreP teSt n   f na e a  P P aPPS

S  S a reen e t

1 ntro uct on to S  S a
2 ef ne P aSe Po er Po ntS
3 eaSure P aSe Po er Po ntS
4 ana Y e P aSe Po er Po ntS
5 Pro e P aSe Po er Po ntS
6 contro  P aSe Po er Po ntS
7 ntro  S  S a oa S
8 ean  fSS
9 ent fY Stu ent rtua  Pro ectS
10 ent fY Stu ent rtua  Pro ectS
11 create Pro ect c arter ct   ctc
12 create  e e  ProceSS aP  S Poc 
13 eta e  ProceSS aP  Sto ra
14 create  Po SSon  nor a  Str ut on

 create Pro ect cP 
16 Stu ent PreSentat onS ef ne eaSure
17 create u t  ar  c artS
18 create YPot  c   ano a
13 create oe
14 create f S one  a ue aP
15 create contro    r
16 create contro  P  c  nP c artS
17 f na  PreSentat onS ef ne contro
18 Su t rtua  e a  ScoreS
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c Sco ccna  ccnP co o

c aSS               ccna cn    
ccna cn  nternet or n et ernet net or n
ccna cn  ntro to tcP P
ccna cn  eaSY Su nett n
ccna cn  S Su S trou eS oot n  tcP P
ccna cn  c Sco oS an  ana n  nternet or S
ccna cn  P rout n
ccna cn  oSPf  aYer  S tc n
ccna cn  anS an  nter an rout n
ccna cn  Secur tY
ccna cn  nat  P
ccna cn  en ance  S tc e  tec no o eS
ccna cn  ana n  c Sco e ceS
ccna cn  P Ser ceS
ccna cn  trou eS oot n  P P  an  anS
ccna cn  en ance  rP u t  area oSPf
ccna cn  e area net or S

c aSS               ccnP rout n   
ccnP rout n  c aracter St cS of rout n  Protoco S
ccnP rout n  re ote S te connect tY
ccnP rout n  P  re e  an  r Pn
ccnP rout n  fun a enta  e rP concePtS
ccnP rout n  a ance  e rP concePtS
ccnP rout n  e rP for P  an  na e  e rP
ccnP rout n  fun a enta  oSPf concePtS
ccnP rout n  t e oSPf n State ata aSe
ccnP rout n  a ance  oSPf concePtS
ccnP rout n  route re Str ut on
ccnP rout n  route Se ect on
ccnP rout n  fun a enta S of nternet connect tY
ccnP rout n  fun a enta  P concePtS
ccnP rout n  a ance  P concePtS
ccnP rout n  P  nternet connect tY
ccnP rout n  fun a enta  router Secur tY concePtS

c aSS ccnP S tc n   
ccnP S tc n  S tc n  ntro 
ccnP S tc n  S tc n  ntro 
ccnP S tc n  S tc n  ntro 
ccnP S tc n  ca PuS net or  Structure
ccnP S tc n  ca PuS net or  arc
ccnP S tc n  P e ent n  anS  trun S 
ccnP S tc n  P e ent n  anS  trun S 
ccnP S tc n  an trun n  
ccnP S tc n  an trun n  
ccnP S tc n  P e ent n  et erc anne  
ccnP S tc n  P e ent n  et erc anne  
ccnP S tc n  e a  t PS  re e

c aSS ccnP tS oot 
tS oot net or  a ntenance an  too S
tS oot trou eS oot n  e ce Perfor ance
tS oot aYer  trun S an  anS
tS oot StP  aYer  et er c anne
tS oot nter an aYer  et er c anne
tS oot S tc  Secur tY featureS
tS oot f rSt oP re un antcY
tS oot trou eS oot n  P  a reSS n
tS oot trou eS oot n  P  a reSS n
tS oot rout n   re tunne S
tS oot trou eS oot n  r P  r Pn
tS oot trou eS oot n  e rP  oSPf
tS oot route aPS  re Str ut on
tS oot ana e ent Prot ca S  too S
tS oot trou eS oot n  ana e ent acceSS
tS oot f na  PrePerat on
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co Pt a  cSa co o

a P uS  t e Pat  of t e Pc tec   oPerat ona  Proce ureS
a P uS  t e S e Pc  S e n o S
a P uS  S e net or S  croProceSSorS
a P uS  ra   oS
a P uS  ot er oar S  Po er SuPP eS
a P uS  ar  r e tec no o eS  P e ent n  ar  r eS
a P uS S  re o a e e a  nSta n  an  uP ra n  n o S
a P uS S  n o S un er t e oo   ntfS  uSerS  an  rouPS
a P uS S  a nta n n  an  oPt n  n o S  or n  c
a P uS S  trou eS oot n  n o S  nPut e ceS
a P uS S  eo  oca  area net or n
a P uS S  re eSS net or n   t e nternet
a P uS S  u t e a  Porta e co Put n
a P uS S  o e e ceS  Pr nterS
a P uS S  Secur n  co PuterS  rtua at on
a P uS S  t e r t Pc for You  t e co P ete Pc tec

cSa  nSta n  an  conf urat on
S Ser er  PrePar n   eP oY n  Ser erS
S Ser er  Ser er re ote ana e ent
S Ser er  eP oY n  o a n contro erS
S Ser er  act e rectorY a n
S Ser er  net or  a n Strat on
S Ser er  YPer  rtua at on
S Ser er  f e Ser ceS an  Stora e
S Ser er  f e Ser ceS an  Stora e
S Ser er  P e ent n  rouP Po cY
S Ser er  n o S f re a  an  PSec

cSa            cSa nSta n  conf ur n  n o S Ser er
S Ser er n o S eP oY ent Ser ceS  nSta n  an  conf ur n
S Ser er n o S eP oY ent Ser ceS  Ser er ProPert eS an  Sco er a eS
S Ser er act e rectorY aut ent cat on Ser ceS
S Ser er rouP Po cY o ectS
S Ser er Pn  net or  a reSS tranS at on
S Ser er nS
S Ser er encrYPt n  f e SYSte   on tor n
S Ser er n o S Ser er uP ate Ser ceS

cSa  conf ur n  a ance  n o S Ser er  r  Ser ceS
S Ser er nS  cP

Ser er  P a reSS n   ac
Ser er  ana n  net or  oa  a anc n
Ser er  c uSter ProPert eS an  fa o er Sett n
Ser er  ana n  YPer
Ser er  SaSter reco erY tec no o eS
Ser er  eP oY n  a cert f cate aut or tY
Ser er  truSt  uS neSS to uS neSS fe erat on
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 e ca  n  ea t   t tec n c an

c aSS f cat on SYSte S 
 nterPret ea t care ata for co e aSS n ent
 ncorPorate c n ca  oca u ar eS an  ter no o eS uSe  n ea t  nfor at on SYSte S
 a Stract Pert nent nfor at on fro  e ca  recor S
 conSu t reference ater a S to fac tate co e aSS n ent
 aPP Y nPat ent co n  u e neS
 aPP Y outPat ent co n  u e neS
 aPP Y P YS c an co n  u e neS
 aSS n nPat ent co eS
 aSS n outPat ent co eS

 aSS n P YS c an co eS
 Se uence co eS accor n  to ea t care Sett n

o a n  re urSe ent et o o o eS 
 Se uence co eS for oPt a  re urSe ent
 n  a noSeS an  cPt co eS accor n  to PaYer SPec f c u e neS
 aSS n correct a noS S re ate  rouP r
 aSS n correct a u atorY PaY ent c aSS f cat on aPc
 e a uate ncc  nat ona  correct co n  n t at e  e tS
 reconc e ncc  e tS
 a ate e ca  neceSS tY uS n  c  oca  co era e eter nat onS  an  nc  nat ona  co era e
 Su t c a  for S
 co un cate t  f nanc a  ePart entS

 e a uate c a  en a S
 reSPon  to c a  en a S
 re Su t en e  c a  to t e PaYer Source
 co un cate t  t e P YS c an to c ar fY ocu entat on 

o a n  co P ance 
 ent fY ScrePanc eS et een co e  ata an  SuPPort n  ocu entat on
 a ate t at co eS aSS ne  Y Pro er or e ectron c SYSte S are SuPPorte  Y ProPer ocu entat on
 Perfor  et ca  co n
 c ar fY ocu entat on t rou  P YS c an uerY
 reSearc  ateSt co n  c an eS
 P e ent ateSt co n  c an eS
 uP ate fee c ar e t c et aSe  on ateSt co n  c an eS
 e ucate Pro erS on co P ant co n
 aSS St n PrePar n  t e or an at on for e terna  au tS

o a n  nfor at on tec no o eS 
 na ate t rou out t e e ectron c ea t  recor  e r
 ut e enco n  an  rouP n  Soft are
 ut e Pract ce ana e ent an   ea t  nfor at on ana e ent  SYSte S
 ut e cac co Puter aSS Ste  co n  Soft are t at auto at ca Y aSS nS co eS aSe  on e ectron c te t
 a ate t e co eS aSS ne  Y co Puter aSS Ste  co n  Soft are

o a n  conf ent a tY  Pr acY 
 enSure Pat ent conf ent a tY
 e ucate ea t care Staff on Pr acY an  conf ent a tY SSueS
 reco n e an  rePort Pr acY SSueS o at onS
 a nta n a Secure or  en ron ent
 ut e PaSS co eS
 acceSS on Y n a  neceSSarY ocu entS nfor at on
 re eaSe Pat ent SPec f c ata to aut or e  n ua S
 Protect e ectron c ocu entS t rou  encrYPt on
 tranSfer e ectron c ocu entS t rou  Secure S teS

 reta n conf ent a  recor S aPProPr ate Y
 eStroY conf ent a  recor S aPProPr ate Y

 retr e e e ca  recor S
 aSSe e e ca  recor S accor n  to ea t care Sett n
 ana Y e e ca  recor S uant tat e Y for co P eteneSS
 ana Y e e ca  recor S ua tat e Y for ef c enc eS
 Perfor  ata a Stract on
 re ueSt Pat ent SPec f c ocu entat on fro  ot er SourceS 
 retr e e Pat ent nfor at on fro  aSter Pat ent n e
 e ucate Pro erS n re ar S to ea t  ata Stan ar S
 enerate rePortS for ata ana YS S

o a n  ea t  recor S an  ata content 
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S arePo nt

Soc a  e a a n Strator

oo e ana Yt cS
ana Yt cS at S ana Yt cS  at o e eaSure
ana Yt cS fun a enta S  rePort n
ana Yt cS eta e  rePortS  Se entat on
ana Yt cS S ar n   S tor rePortS
ana Yt cS a ert S n  rePortS
ana Yt cS traff c rePortS
ana Yt cS content rePortS
ana Yt cS con erS onS  o e  conc uS onS
ana Yt cS f na  re e  anY oPen toP cS

oo e a or S
a or S a or S o er e
a or S accountS
a or S Searc   atc n
a or S ca Pa neS
a or S a  rouPS
a or S auct onS
a or S con erS onS
a or S ro   oPt at on
a or S re ar et n  
a or S eoS

Sa eS force a n Strator

c aSS Sa eSforce a n Strat on a  
a   Sa eSforce o er e
a   or an at on a n Strat on
a   uSer ana e ent
a   conf urat on n Sa eSforce
a   ata ana e ent
a   ata ana Yt cS  rePortS
a   P e ent n  uS neSS ProceSS
a   cr  funct onS
a   e ten n  Sa eSforce cr
a   eSt Pract ceS  o e

te eco un cat onS nct S ca
te eco  co Put n  an  ena n  tec no o eS
te eco  ata  P Pr ate ranc  e c an eS
te eco  n uStrY StructureS  an  re u at onS 
te eco  carr er net or S 
te eco  roa an  an  e area net or S 
te eco  t e nternet 
te eco  o e an  f  net or S 
te eco  o e carr erS or e 

te eco un cat onS



Computer Training Institute of Chicago page #39

copyright infringment policy

What is copyright?
Copyright is legal protection of intellectual property, in whatever medium, that is provided for by the laws 
of the United States to the owners of copyright. Types of works that are covered by copyright laws include, 
but are not limited to, literary, dramatic, musical, artistic, film, and multi-media works. Many people 
understand that printed works, such as books and magazine articles, are covered by copyright laws. 
However, they are not aware that the protection extends into software, digital works, and unpublished 
works and it covers all forms of a work, including its digital transmission and use.

What is the current law concerning digital copyright?
The Digital Millennium Copyright Act (“DMCA”), signed into law in 1998, recognizes that digital 
transmission of works adds complexity to the copyright laws. The DMCA provides  educational institutions 
with some protections if individual members of the community violate the law. However, for CTIChicago 
to maintain this protection we must expeditiously take down or otherwise block access to infringing 
material, whenever it is brought to our attention and whether or not the individual who is infringing has 
received notice.

It is important to note that the DMCA contains serious implications with respect to infringing activities of 
faculty, students, or staff who are performing teaching or research functions.

The unauthorized distribution of copyrighted material, including peer-to-peer file sharing, may subject an 
individual to civil and criminal liabilities. Copyright infringement is the act of exercising, without 
permission or legal authority, one or more of the exclusive rights granted to the copyright owner under 
section 106 of the Copyright Act (Title 17 of the United States Code). These rights include the right to 
reproduce or distribute a copyrighted work. In the file-sharing context, downloading or uploading 
substantial parts of a copyrighted work without authority constitutes infringement. Penalties for copyright 
infringement include civil and criminal penalties. In general, anyone found liable for civil copyright 
infringement may be ordered to pay either actual damages or “statutory” damages affixed at not less than 
$750 and not more than $30,000 per work infringed. For “willful” infringement, a court may award up to 
$150,000 per work infringed. A court can, in its discretion, also assess costs and attorneys’ fees. For details, 
see Title 17, United States Code, Sections 504, 505. Willful copyright infringement can also result in 
criminal penalties, including imprisonment of up to five years and fines of up to $250,000 per offense. For 
more information, please see the Web site of the U.S. Copyright Office at http://www.copyright.gov/, 
especially their FAQ’s at www.copyright.gov/help/faq.

If students are found in violation their privileges to access the network from their personal computers will 
be denied for the remained of the program. During the period when students cannot connect a personal 
computer to the network, students will be allowed to access the Internet only from CTIChicago computers. 
Additional infringements will result in permanent loss of network privileges and/or referral of the student's 
name to the appropriate authorities for civil or criminal prosecution.

http://ctichicago.com/
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Welcome to CTIChicago 
“Your Partner for SucceSS!”

We are here to help you reach your goals. 
We welcome your comments and suggestions. 

www.CTIChicago.com.

Division of Private Business and Vocational Schools
of the Illinois Board fo Higher Education. 1 N. Old State Capitol Plaza, Suite 333 Springfield, Illinois 

62701- 1377 Complaints and Greivences - (217) 557-7359

“ferpa statement”
Parents or eligible students have the right to request that a school correct records which they 
believe to be inaccurate or misleading. If the school decides not to amend the record, the 
parent or eligible student then has the right to a formal hearing. After the hearing, if the 
school still decides not to amend the record, the parent or eligible student has the right to 
place a statement with the record setting forth his or her view about the contested 
information. Generally, schools must have written permission from the parent or eligible 
student in order to release any information from a student's education record. However, 
FERPA allows schools to disclose those records, without consent, to the following parties or 
under the following conditions (34 CFR § 99.31): 

School officials with legitimate educational interest. Other schools to which a student is 
transferring
Specified officials for audit or evaluation purposes
Appropriate parties in connection with financial aid to a student
Organizations conducting certain studies for or on behalf of the school
Accrediting organizations
To comply with a judicial order or lawfully issued subpoena
Appropriate officials in cases of health and safety emergencies
State and local authorities, within a juvenile justice system, pursuant to specific State law. 

http://ctichicago.com/



