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Summary

Windows/Unix system administrator with 8 years of extensive experience configuring, monitoring, upgrading and
maintaining systems hardware, software and related infrastructure. Providing quality support for Windows, Linux

and Mac OS based systems.
PROFESSIONAL EXPERIENCE
School of Mathematics Redditville , IL,2018-Present
High School Teacher
e Conducted classroom instruction; prepared daily lesson plans; administered tests; provided feedback on

learning achievements and needs for improvement.

e Developed and implemented lesson plans

e Established positive rapport with all students and parents through phone, emails and written.
“Company inc.” Redditville, 1L.,2016-2018
Technician

o Configured and maintaining VMWare host for Linux-based server VM’s

e Provided system administration support for Ubuntu servers and workstations

e Conducted training for unfamiliar with Linux environment users

e Installed, repaired and upgraded hardware & software on user’s PC

e Installed and maintained office network

e Setup and maintained printers, scanners and copiers

e Installed video surveillance system
“Company and Co.” Redditville, other country, 2011-2015

System Administrator (2011-2015)

Maintained Linux and Windows servers

Implemented and customized analog video surveillance systems

Installed, repaired and upgraded hardware & software on servers/user’s PC/laptop/smartphone
Performed server backup and restore

Installed and maintained office network

Set up, maintained and repaired printers, scanners, copiers and plotters

Assisted in managing and supporting during event of security challenges

Supported 120 users in person, over a phone, email and using remote desktop tools

Provided training for new/inexperienced users.

National research technical university, Redditville, other country, 2009-2011

Technician

Provided computer help desk support through phone, email and in-person

Performed diagnostics and troubleshooting of system issues, documented help desk tickets/resolutions and
maintained equipment inventory lists

Installed and maintained computer systems and network

Performed upgrades and installed updates

Assisted office staff with computer applications questions

Conducted computer technology training for new staff members.

Professional certifications: CompTIA A+

Education

National Research Irkutsk State Technical University,

Irkutsk, Russia, 2013
Bachelor and Master of science, Nanotechnology Engineering
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