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VISION

Smarter healthcare decisions
Saving time Reducing costs   Safer care

®



Decision making is impeded by the ability of health care staff to quickly/easily 
access and use important resources.  Resources are often:

local clinical guidelines, referral pathways, protocols, triage algorithms,  antimicrobial/prescribing 
guidance, induction/orientation, hospital contacts, dept. SOPs, decision support aids

THE PROBLEM

Inaccessible – buried in Intranet, behind login
Poorly used – not easily accessed when needed
Out of date – difficult to keep current
Not actionable – non-standardised/variable
Unmeasurable – unable to measure impact on use

THE PRODUCT

*

*



SOLUTION

SOLUTION

Make it quicker, easier and simpler for health care staff to access 
the resources they need, any time, on any device, any where.



THE SOLUTION

SOLUTION always accessible

Accessible from any browser, any mobile device, the EHR
(Cerner, Epic, Medway) and through Microsoft Teams.



THE SOLUTION

SOLUTION easily used

Clinical staff can access resources at the bedside, at point of care, 
‘on the go’, remotely – both offline and online.

72%
improvement in use compared to 

existing Intranet access



THE SOLUTION

SOLUTION up to date

Robust and proven editorial processes alleviate the burden of 
keep clinical resources current whilst maintaining quality control, 
governance and assurance. 

improvement in guidelines being 
up to date after 9 months.

55%



THE SOLUTION

SOLUTION actionable

Templates based upon international 
standards ensure that resources are 
more actionable/useful to users, and 
are more easily used.

Use of NHS Digital design 
system to improve usability, 
accessibility and familiarity.



THE SOLUTION

SOLUTION measurable

Understand who is using what resources, when, where and how.  
Measure the impact of change.  Discover new needs from clinical 
staff.  Continuously improve.



THE SOLUTION
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HOW IT WORKS



THE SOLUTION

Minimal/No IT department impact
UK Microsoft cloud data centres – quick deploy (same day)
Secure – ISO/IEC 27001, ISO 9001, SOC 1, 2, 3, HIPAA/HITECH
Quality Assured – independently Penetration Tested
EHR integrated (HL7 InfoButtons, FHIR CDS-Hooks)
Accessible through Microsoft Teams
No patient data stored, accessed or messaged
Integrates with key enterprise identity protocols – AD, OAuth, WS-Fed

LOW/NO IMPACT DEPLOY



PRICING MODEL

Pilot Lite Department* Enterprise Enterprise+

$600 $1,250 $10,000 $13,000

£460 £960 £7,700 £10,000

Unlimited  Single Dept.  Single Dept.  Multi-Dept.  Multi-hospital 

Managed  Self-Service  Self-Service Managed Managed

None  4 day / online  2 day / online 
Dedicated SLA / 

online, tel.

Dedicated SLA / 

online, tel.

15 6 11 17 17

Scope

Content Management Support

Product Support/SLA

Features

Free - 3 

months

Monthly License US

Monthly License UK

Low-cost entry Fixed monthly billing 
(or annually)

No set up costs

PRICING



USE CASES

Emergency dept. guidelines, protocols

Paediatrics guidelines, protocols

Obstetrics/gynaecology guidelines, protocols

Covid-19 local guidelines

Primary care referral guidance

Dermatology referral guidelines

Antimicrobial prescribing

Local formularies

Dept. local guidelines (anaesthetics, radiology, GI, …) 

USE CASES
Polypharmacy guidance (clinicians + patients)

Dental guidelines

Long Covid-19 patient support/guidance

Children’s hospital parent/patient support

Therapeutics

Psychiatry (formulary, guidelines)

Psychology (clinician + patient)

Induction/Orientation

Departmental handbooks



UK & US CLIENTS



WHAT ELSE DO WE DO…
Secure Digital Forms / Decision Support / Apps



WHAT ELSE DO WE DO…
Digital Patient Experiences



CONTACT

Mark Buchner
T: 0796 668 7683
E: mbuchner@tactuum.com
W: www.tactuum.com


