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KUF I LATHON

ITIL4 Managing Professional Transition Module
(ITIL V3 to ITIL4 Bridging Course)

The course scheme is displayed below.

ITIL Master
ITIL Managing ITIL Strategic
Professional (MP) Leader (SL)

ITIL ITIL ITIL ITIL ITIL ITIL
Specialist Speciahist Specialist Strategist Stratemst Leader

Managing Professional

(MP) Transition

Create, Drive High Direct, Direct, Digital
Deliver & |Stakeholder] WVelocity Plan & Plan & &IT

Support Value IT Improve Improve Strategy

ITIL Foundation

- Designation achieved once completed all relevant examinable modules in each stream
. Examinable modules towards ITIL Managing Professional and ITIL Strategic Leader

- Examinable module applicable to both ITIL Managing Professional and ITIL Strategic Leader
. Transition module for v3 ITIL Experts or those with 17 credits or more to gain ITIL Managing Professional designation

Description

The Learning Outcomes for the ITIL 4 Managing Professional Transition module are:

From the ITIL 4 Foundation Module:

o Understand the key concepts of service management

o Understand how the ITIL guiding principles can help an organization adopt and adapt service management
. Understand the four dimensions of service management

o Understand the purpose and components of the ITIL service value system

o Understand the activities of the service value chain, and how they interconnect

From the ITIL 4 Specialist Create, Deliver and Support Module:

. Understand how to plan and build a service value stream to create, deliver, and support services

. Know how relevant ITIL practices contribute to the creation, delivery and support across the SVS and Value
streams

. Know how to create, deliver and support services

From the ITIL 4 Specialist High Velocity IT Module:

. Understand concepts regarding the high-velocity nature of the digital enterprise, including the demand it places
onIT
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o Understand the digital product lifecycle in terms of the ITIL ‘operating model’
) Understand the importance of the ITIL Guiding Principles and other fundamental concepts for delivering high
velocity IT

From the ITIL 4 Specialist Drive Stakeholder Value Module:

Understand how customer journeys are designed

Know how to foster stakeholder relationships

Know how to shape demand and define service offerings

Know how to onboard and offboard customers and users

Know how to act together to ensure continual value co-creation (service consumption / provisioning)
Know how to realise and validate service value

From the ITIL 4 Strategist Direct Plan and Improve Module:

o Understand the scope and activities relevant to Direct and plan
o Understand the role of GRC and how to integrate the principles and methods into the service value system
. Understand and know how to use the key principles and methods of Organizational Change Management to

direction, planning and improvement

About the Course

Further details of the ITIL4 Managing Professional Transition Module training course will be made available from 5th
August 2019

Who Should Attend

You are eligible to attend this course if you have passed the MALC exam (i.e an ITILV3 Expert) or ready to take MALC
(i.e. you hold 17 credits from previous versions of ITIL)

Further details of the ITIL4 Managing Professional Transition Module training course will be made available from 5th
August 2019

Materials Provided

Current details of the ITIL V3 Managing Professional Transition module were released by AXELOS on 6th July 2019.
Exams for this course will be made available to the public from 3rd October 2019.

Further details about the MP Transition module training course will be added regarding course structure and format from
Sth August 2019.

Organisational Benefits

The key organisational benefits are:

. Your staff will have an up to date knowledge of the very latest version of ITIL

Individual Benefits

The key individual benefits are:

. You will have an up to date knowledge of the very latest version of ITIL
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Prerequisites

Candidates that hold credits from ITIL Practitioner and Intermediate/MALC modules is that they can benefit from a
transition module for ITIL Managing Professional, which will become available in H2 2019!

The transition module consists of a certified training course and exam enabling ITIL v3 (2011 edition) certified
professionals to transition to ITIL 4.

To be eligible to take the module candidates should hold:

o ITIL Expert (v3) certificate or
. A minimum of 17 credits from the Foundation & Intermediate/Practitioner modules or
. ITIL4 Foundation and 15 credits from the ITIL V3 credit scheme

In other words if you have passed the MALC exam or ready to take MALC then you are eligible to take the Transition
module.

Exam Overview

Further details of the ITIL4 Managing Professional Transition Module training course outline will be available from 5th
August 2019

Exam Type - Classroom Exam
Professional Development Units - PDUs

Further details of the ITIL4 Managing Professional Transition Module training course outline will be available from 5th
August 2019

Qualifications

ITIL4 Managing Professional (MP) Certificate

Next Steps

Further details of the ITIL4 Managing Professional Transition Module training course outline will be available from 5th
August 2019. Once you are accredited as an ITIL Managing Professional you can take the ITIL Digital & IT Strategy

course accrediting you as an ITIL Strategic Leader. Completion of both the ITIL Managing Professional and the ITIL
Strategic Leader streams will then put you on the road to becoming an ITIL Master.

Conclusion

Further details of the ITIL4 Managing Professional Transition Module training course outline will be available from 5th
August 2019

Once you are accredited as a Managing Professional in ITIL you will have the very latest knowledge of Service
Management Best Practice
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First ITIL4 Expert Bridge Course in India.

You all have been waiting for this since ITIL4 was announced. The wait is finally over. Knowlathon
has launched first ITIL4 MP Transition courses in India. Now you can be one of the leaders globally
to become ITIL4 MP certified before everyone else.

Special Pre-launch offer -
We are offering our first 10 ITIL MP Transition courses at unbelievable discounts and with price
shock guarantee.
Take benefit of our Pre-Launch offer to get up to 20% discount.

Course Commercials — Course Schedule -

Standard course fee for ITIL MP Transition 28-29-30 Sept - Pune

Training and Certification is 50000/-
Register today by paying a nominal fee

of ¥5000 only and confirm your seat for the
course.

Take benefit of our Pre-Launch offer to get
up to 20% discount.
e 340000 if you register before 15th Aug.
45000 if you register before 15th Sept.

1-2-3 Oct - Bangalore

4-5-6 Oct - Pune

4-5-6 Oct - Bangalore

11-12-13 Oct - Mumbai

18-19-20 Oct - Chennai

1-2-3 Nov - Kolkata

8-9-10 Nov - Delhi

14-15-16 Oct - Virtual Classroom
21-22-23 Oct - Virtual Classroom

(CGEIT®, CRISC®, ITIL® Expert, TOGAF, ISO38500 Lead IT Governance Manager, ISO ISO20
000 Lead Auditor, ISO20000 Lead Implementer, ISO27005 Lead Risk Manager, COBIT®5 Imple
menter, COBIT®5 Assessor.)

Trainer Profile- https://docdro.id/3IKVsGV & https://www.linkedin.com/in/vishalvyasitsm

Register Now-

Ambika Konka.

Call/Whatsapp- +91 70309 00678.

Drop a mail - ambika.k@knowlathon.com
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THANK YoU!!!

CLICK HERE T0O CHECK OUR ACCREDITION WITH PEOPLECERT.
https://www. axelos. com/find-a—training—provider/?company—name=knowlathon%20it%20s

ervices

QITiL

ACCREDITED TRAINING ORGANIZATION

PeopleCert onBEHALFoF (QQ AXELOS




