
Howe Rents ‘One-Way’ Rental and Receives Confirmation



Howe Agrees to Pay with 66,990 Points: $675.00 Cash Value According to Regions



When Howe Arrives at San Diego Airport to Pick-up Car, He’s Hit with Undisclosed “DROP FEE” of 
$240.00.  Howe Advised $240 Must be Paid to Obtain Rental.  Howe Pays Ill-gotten Fee which was 
Never Displayed During Reservation.



Howe Initiates Dispute with Regions for $240.00 Undisclosed and Deceptive Fee .  Dispute Continues for Several 
Months.  Regions Denies Dispute on Two Separate Occasions.  The Company Sites Bullet #7 Below.  Apparently, 
Howe was Supposed to Know about the “DROP FEE” AFTER He Agreed to Pay with Nearly $700.00 Worth of Points.  
Somehow, a Consumer is Supposed to Know about Additional Fees based on #7.

#7. Please ensure you 
read our Car Rental
Terms and Conditions



Regions ‘Dispute’ Agent Explains to Howe that Fee is Due and Dispute Denied
because of #7.  Howe Objects, Offers Lesson, and Informs Agent to Expect a Civil Suit

#7. Please ensure you read our Car Rental Terms and Conditions

Listen to Audio:



Howe Sues Regions



Howe also Filed a Formal Complaint (#82014905) with FTC for Section 5 Violations



…And Howe has Others Who He Plans to 
Notify…



Finally, For the Record, Howe Discovered Yesterday that Regions Rewards On-line Travel 
System is Not Available.  Is this a Coincidence following Howe’s Pricing Deception?


