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Research Title: The perception of advertising media affects the purchasing
decision of consumers in Phuket
Researcher: Tanarat Samerpak

Year: 2019

Abstract

The objectives of this research were to study the level of perception in
advertising media and the level of consumers’ purchasing decisions in Phuket, to
compare the levels of perception in advertising media and the purchasing decisions of
consumers classified by personal factors and to study the relationship between the
level of advertising media perception and the level of consumers' purchasing decisions
in Phuket. The samples used. in this research were 400 consumers who were civil
servants or government officials including state enterprise employees in Mueang
district, Kathu district, and Thalang district of Phuket province. The researcher used
stratified sampling method and collected data by questionnaire. The data were
analyzed by Frequency, Percentage, Mean, Standard Deviation, and tested hypothesis
by using T-test, One-way ANOVA, Pair test by Scheffé Analysis and Pearson's Correlation
Coefficient.

The results of the research showed that

1. The levels of perception in advertising media of consumers in Phuket overall,
the means were at a medium level with descending order of Electronic media,
Specialized media, Mass media, respectively

2. The levels of consumers’ purchasing decision in Phuket overall were at a
high level with descending order of Evaluation of alternatives, Purchasing decision,
Information search, Problem recognition, and Post purchase behavior respectively.

3. The comparison of advertising media perception of consumers in Phuket
classified by personal factors found that personal factors regarding gender, age, living
district, marital status and education level with statistically significant differences at

the .05 level.



4. The comparison of purchase decisions of consumers in Phuket classified by
personal factors found that personal factors regarding gender, age, living district, marital
status, educational level, and monthly income with statistically significant differences
at the .05 level.

5. The relationship between the level of advertising media perception and the
level of consumers' purchasing decisions in Phuket at the statistical significance level
of .01, it was found that Mass media had a low level of correlation with Information
search, Evaluating alternatives, Problem recognition, respectively. Electronic media
had a low level of correlation with the purchasing decision processes in Problem
recognition, and Overall purchasing decisions, respectively. Specialized media have no
correlation with Purchasing decisions. Additionally, Overall media had a low level of

correlation with purchasing decision processes in Information search.

Keywords: Advertising media perception, purchasing decisions of consumers, advertising

media in Phuket
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1) anunsavdnfianasunninislaegnsniieuns waesinga

2) femansasnuilemsgazdenlaniudents L

3) nMsaslawanlundedanunnszyinlagenin anunsnaslawanlang
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2.5.3.2 19358InAT0UAST (Family Life Cycle Stage) iutunaunisnisedin

(% ' '
a Aaa

Y99YARA UANBUZBIN13TATEUATY N13A153T R luLAaztunawdudaniidndnadeoniny
AOINNT ViFuAR wazAleuveyans YlAnALARINISIURERTI WagngRnssunsted
wANsINeiu Kotler (2003: 260) 19inan331 2993583nAsauasa Usenaumedunaulsasiuneu
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2.5.3.4 57919 (Income) w%aiamamqmwgﬁa (Economic Circumstance)
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lananiauAsugiavesyuanalsnsenuseduawazusnisiidadulage Teniainan

Usznaumey s1819n150auAUNsNe 91u1aN1sSTakaENAUARLALINUNITINENY Funanildl
dnSwasengAnssunisinaulatedunnidu

2.5.3.5 n15fnw1 (Education) §Ailszaun1sfnwigaliuuilduazuslag
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a saa = | vaa = °
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2.5.3.6 AnlleuvisonnA (Value) wazgukuuni1snsadin (Lifestyle) A1iley
- i = a a - = a < cs' =t =
w3eAue (Value) vuneds anuienludswewmsoyana vseaudniuisaddaisemils v3e
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ngfednTnaUTElevlnsuinensdua sULUUNIIAS9TIn (Lifestyle) nunedia sULUY
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AUAALIIU (Opinions) (A32550 1@35m, 2541, 11 130-135)

2.5.4 J3389A1u3nINg1 (Psychological Factor) n3aladunieulu n1sidendevos
unanalasudnsnasindaduduinings Fadorndutadenisludfuilnanidninase
ngRnssuNIsTenaznsltausvadunislu Ussneunie

2.5.4.1 n133919 (Motivation) nnefis wasdsnsesu (Drive) Nognnglusia

yana danseruliypraufun nsgslainnigludiyana useragnnsznuaintdadunieuen
1ol wFinssuvesyudiinTunesiinseqla (Motive) Bavuneis Aaseen1silasunnseeu
nnelustyanaideiniskaiaunelasienganssuniidwng wsegdlanindu
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meluduyed fedufuausesnisvesuysd 1319ty AuaeIn1sneaueng o vl

NausagslanazmauauiiinauaeInIsveIny
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2.5.4.2 115503 (Perception) unszuirunisiuivesunazynnadeiuey

u
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2.5.4.4 a1 (Beliefs) unnudndayanadaiioneddudsledmila &
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2.5.4.5 yiguad (Attitudes) WWuni1suszifiuauianelanselifanalavaq
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2.5.4.7 LWIARYRINULY (Self-Concept) vanena AusdniinAnfiynnailse
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a 1 v a
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auAlugudn1sAdunianaign wangunnuiiuasuasyIuama wudl delavawaznis
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Y
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o w
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anfANszeau 0.05 nan1sivedadediudszaunianisaann (7,) nuindadediudseaunis
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1 v a [

nsnandinasie n1sdnduladedu lugudnisAidunsanaigunngunnun ALy

'
(% aaa

YSuauma egneaditedAuneanfinsysu 0.05

o

YYITUNS ¥eUAIII5TIH (2553) ladnwsesdvanavesdelavanlumsotiodeny
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nveasiililun1siveisesnissuiielavaniiinadenisdnduladevesiuilaaly
(% (% <@ 3 a v a a o a (] =]
Fandagiin 1Dun153uTanssaunluguluurean1sidesdad1saa (Survey Research) lngd
anszdrglunsadiunsmuanuiuneusmalull

3.1 Usgmnsuazngudmageitldlunside

3.2 ip3esdlenlglun1side

3.3 N3asuarATIvERUANN ATt lun1TIdY

3.4 N5AUTIUTINTOYA

1%

3.5 atnnlglunsiiasevideya

3.1 Usgnsuaznguiiagnanlglun1side

Usgnsfildlunisidensell Ae Juilnaludwmingiin Nendeeglusgineidios s1une

o o [

ney] wagdLNena1d JMIagin 91U 394,169 Au (@rinadifdmingiin, 2559)

1 LY 1 PN av A Y a [ [ 13 d' o I 3 | o
ﬂ@ﬂ@?@&l?ﬂﬁiﬁﬂﬂ?i?ﬂ]ﬁl AB @Uiiﬂﬂiu%ﬂﬁ’)@ﬂm@l wawaaqlummamaa IO D

Y

eyl wazdwnenany Jadnguin lnemnuaruIaveInguiieg1alae 1519 1NAS 195U
AMLLTRI 95% MNUNUTNIFAIMUATLIANGY FI8E13 UBY Taro Yamane Longusangna

WINAU 400 AL

| va o a

Bn1sdudieds gIeldI5Asdundudiegtsuutugil (Stratified Random

9 U

e

[
Y

Sampling) mudulpgldiiegandeadunaeilunisdwun fie dunalles sunengy wazdne
0819 kagMnuATUIANgUAIog1nINdndIuTeIlsEyINTUAardne I1ntuldIsnsdy

WUUDEIN8 (Simple Random Sampling) Hutupousioly

A1519% 3.1 TUIUUTEIINTUALNAUAIDENTIUNANT NG

. uulszng | dadudszrns | ngufnegng
GRUY,
(AL) (%) (440m1)
1. neiiles 238,866 60.6 257
2. 9NBNAN 99,536 25.3 113
3. dwneney 55,767 14.1 70
591 394,169 100 440
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3.2 1peelianiuluns3y
w3psilanldlun1sidedunuuasuany (Questionnaire) Inauvady 3 neunsil
aaudl 1 Jadudiuyana 911U 6 au lawn e 918 dneviendued
U = Yo =] v =} .
FAOUNIN SEAUNSANY wavselanalfiou TnisaeunuuuLaenaau (Check List)
t:l' Ly Ly 9.14' YV a [ [ < ¥ v
AU 2 seRunissuidelavanvesuilaaludmingiin Usenaume 3 anu
lown deutavy Fedlannsednd wardelanizna neldmanuwuuuinsndiudseunaan
(Rating Scale) 5 s¢AU
dl U U a 49} 14 ¥ ¥ =
nauN 3 seun1sAnauladevesinounuuaaUnY UseNausiy 5 iU As 113
assntnfetdynn n1sAunEans nsussliuniaden n1ssinaulate wasngAnIsuAIENas
N15%e dnwazluvdouadunnsd@InyseunmAn (Rating Scale) 5 S¥AU 31U 15
518015
Tagldmnunuuanasdiudszunaai (Rating Scale) 5 s¥au il
= a
AZLUY 5 UUYAY UINTER
AYLUY 4 NUNEDe 11N
ATLUL 3 i Urunans
= v
ATLUY 2 MUDN Uad
AzWUY 1 vneds douian
nsuUananzlkuuady (Mean) Taaldinusinisulanan1iade (Best,
1981:179-187) ¢isil
4.50 - 5.00 ¥18ANNTI UINTTEN
3.50 — 4.49 #UNYAMUIN 1IN
2.50 - 3.49 %u18A1:I7 UUNang
1.50 - 2.49 #a8AUIN Yoy
1.00 - 1.49 nungANUI Ueeiian
AU 4 Jelauauwurdu o Nediunssuidaelavaniiinasdenisindulateves

[

duslaaludaningiin 1Wuriaiudateila (Opened questionnaire) M§noUKUUABUAY

Y

anusanauneulaeg1adasy
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LazhUUaB U IVAUELYIYI8 314U 3 AU ATIRE@RUAULTBIRTIvetteya tngldaull

Y



41

ANdenAd0ITEninededinnufiadralufugadszasd (Index of Item Objective
Congruence: 100) filinasilunisiiansanliasuuulundasdafiansening 0.67-1.00 suns
A5I980UNFLTLI¥18 A1 (Index of tem Objective Congruence: 10C) laA1fviiaay
aonAdos 0.90 agluseiuiseniuld aansoiluldly

1nty §ifeiinisneasuiaiesiie ifemAraudesiu (Reliability) Ingi
wuvasuaulsvihnmsusuussuilenuduuginngidoin Welunaasld (Try-out
nauUsznsililldngusnede Ao Ussmvulusuneidles Smingiin 1w 40 4a Tngld

AduUsEanssarvesAsauUA (Cronbach Coefficient Alfa) Wiy 0.89

< v
3.4 NM3INUIIVIINUDYE

vya o v 1Y a

FIdednfiunisiiudeya nuuuaeuaulnenisiiuteyadnngudiegaguilnad

Y

(%
o Y [

U5gnauainiusivnsuseldninfvessy swudmdnausyiaimie v 3 8une taun

S1neiiios Sunensy] wardunenans mudadiuiitmualy tneddunousiolud

Tumaudl 1 wisudafudeyameauy §idefesinanudilaly nguszasduoinis
yafeluadsd satinmsldnununefomhsnunniswesssiamatlu fwingiia i 3
gwne  wazwssuaunioulunsiiudeyalunirauiy

Funsudl 2 dudunnfudeyaniaauu Tumsmauinveanguiiognsdruau 400
¥ LAUTslneLivyadsesdn. 10 Wedldud mududnny 440 g wanlvifungusaognsnm
amuﬁiwmma3%’561%5%1145@%6’@:3Lﬁmiamqmﬁuﬁﬁ% 3 g0 lawn snnailos 91w
LUUEBUNTILAY 257 4 $nonans S1uduuUUABUANTLAY 113 4m wazdne nuy
Suuuuvaeuawiiiv 70 g Tngldszoznalumaivieyaliune 4 dami

fumaudl 3 mnsrdouATuATUfuTestaya Anmafutoyanirauy fidedes
UTMLUUABUNAB M IRAsUANLAT U yndkuuasuaalaifideyaliinsudau

wselilauysal fRdvazdnteyamaiuesniiuazaslvivoyadiseauny

3.5 aaanidlunisinszidaya

Adliimanzwuuianualuliesizideya Ingldlusunsudnsagunnsataiiasiz

1. M Tendeyanediulafudiuyanavenguiieg1s 91U 5 anu loun e
918 8LNBND1AYDE A01UAIN TEAUNISANYY wavsieldraliau 14isviad1ud

(Frequency) A3oeag (Percentage)
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[

2. sziunssusdelavanvesuslaaludmingiie iunmsussidiusedu anudifey

o

vosusartlads 1#35vanade (Mean: X) uazdnudoauunnsgiu (Standard  Deviation :
SD)
3. sedumsindulatevesuilaelufmingin WumsUssdiusedy arwddnyues
uiazlade 14FmAady (Mean: X) uavdrudeuuuannsgiu (Standard Deviation : SD)
4. MmaFsuiiisunsiuidelavanvesiuilaaludmingiia duunmutedodn

ypRaAT eVl ldada t-test nsalfiulsi 2 nau waglinisnegeuauwsUTIUNIGAe)

'
o v 4 [

(One-way ANOVA) n3alfauusu1nnai 2 nay Wenuanuwand1aegeiliuddgiseau .05

4

WNAHDUTIYA LngT54 Scheffée Analysis
5. Mmswssuiisumsinduladevesiuilaaludmingiin Suunmudadediuynea

WA nlagldada t-test nsdifiauUsll 2 ngu wazldmseasuaukUTUTIUMAURET (One-

o o a

way ANOVA) nsdifauwlsunnnia 2 ngu-idlenuaidunnanegraildedfgiisysu .05 ag

o

NAAOUTIE 1835V Scheffé Analysis

6. MATieudIUS I iunsusAelavandunisinaulatevesuilaely
Fiaqifin agldn1siinsviaduussavsanduiusifiosdu (Pearson’s Correlation
Coefficient: r)

AsTAUALFITUSYRIAENENITUS (WTes tnndw, 2543: 72)

1<r<0 WA Janudunusiugsau
0<r<1 N FauusAuTUINn
Lrl=0.71-1.00 RNBE denuduiusiuseiugs
Lrl=0.31-0.70 N0 JanudunusiuszauUunans
Lrl=0.01-0.30 YaIAN flamuduiusiuseaus

IS

MsfuaYINATkuLALRAEveIUToRN 9 3l (Best, 1981:179-187)

FIAZLULTOIA AR seduvasadena q filasu
4.50 - 5.00 AzWUW  VU"ED9 g5 uinniign

3.50 - 4.49 AZUUN  WUIBDS lasuann

2.50 - 3.49 AZUUU  WUEDY lasuliuna

1.50 - 2.49 AxUUY  WNNEDS lasuiley

1.00 - 1.49 Azuuy Ve lasutosiian



43

7. \Junvuaeunudaausiuzieliunissuidelavanifinadenisinduls
Fovewuslaatudmingiialuneui 4 dnvurvesuuasuauaziduwuunisiiuanufaiu

1AgUMEUBNANIT AL VVOLANIEATI9UTENDUNITNT TUUD

Y
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FUTTeyanguAleg1eanlsernslunsAnwiasilfie Juilaafienduedludineiios

v [

[ [ [ < [ av a a . .
gunengy) uarglnenay Jmingie {Wun15338BaUTuna (Quantitative Research) lag
n1sldadifidanssasun (Descriptive Statistics) Wazanfoyuu (Reference Statistics) Tuns
WATveya waglmhaueranslinsgideyanivaiifnuduneuseluil

% 1 v

1) Yeyadaddruyanavesfneunvuasuanuneudl 1 fdnvuzduuuasaaou
578M15 (Check List) 1438meA1a1ud (Frequency) waren¥osas (Percentage)

2) szfunsfuidelavanvesiuilaaludmingiin anuuuasuniunoud 2 3
SnvazuuUNInIIdINUsTIIuAT (Rating Scale) T433n15uiA1Leds (Mean: X) wavdiu
\eaiunamsgu (Standard Deviation: SD) (Aaringustashten 1 wazannfgiudod 1)

3) sedumsindulagovesdfuilaelusaningifin snuuuasuaunoudl 3 Huns
Ussifiusziuanuddnueusiaziads 1iimeanade (Mean: X) wagdnudonvuinnsgiu
(Standard Deviation : SD) (MaringUszasddof 2 wazanufgiuded 2)

4) m3wSeuiiisunssusaelavanveduilaaludmingiia duunmuiadodiu
yana Jnsenilagldata t-test nsdliuusil 2 ngu warldnmeseuanunUsusiumaien
(One-way ANOVA) nsdifuusannnga 2 nau ilenuaaiuuanssegrsiifodfadiseiu 05
wnnasueg Tag3dues Scheffé Analysis (Auimguszasddef 3 wazanuigiuden 3)

5) mawFsuifisunisdndulatovesfuilanludmiagin Suunnudadeduyana
Baseilagldada t-test nsdldwlsll 2 ngu wagldnisneaeuauLUIUTIUNIAGLL (One-
way ANOVA) nsdlfudsunnnis 2 ngu llewuanuunnsinegrsiifoddadisedu 05 o
e uTIeg Ine35ues Scheffé Analysis (muingusvasited 4 uazauuigiuded 4)

4 {

6) MmyiasERanudTusIEnInmsiuiaelavandunsinaulageveduslaaluy

& 1 o

[ [ @ v a a q‘ [ 1y & a [ y .
JmTagiia lasldnsliasevienduyssansanduiusiiiesdu (Pearson’s Correlation

Coefficient: r) (MuingUszasRtean 5 wazauufgiuden 5)
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M13197 4.1 Inuaviogazvesladudiuynng

YAIUYAAA

NARYI

gOAY ADTUNIN SEAU

Y

nMyiAseinTeutiauslugULuy

[ 1

¥
%agaﬂaaa MUYARA

U (AL)

Sava (%)

1) e
Y18 170 38.6
NI 270 61.4
39U 440 100
2) 91y
fndn 21 32 73
21-30 9 137 31.1
31-40 9 161 36.6
41-501 87 19.8
50 Yl 23 5.2
39U 440 100
3) flagende
UNOLEDY 256 58.2
gnengy) 114 25.9
9LNDNAN 70 15.9
39U 440 100
4) d1UNTN
ldn 210 47.7
ausa/egmeniy 193 43.9
wing/MeN1/ueniues 37 8.4
39U 440 100
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A1519% 4.1 nulazievarvesladediuunna (se)

dayadadediuynna 317U (AY) Saway (%)

5) SEAUNISANEN

Sseu@nuineuiuriedinid 11 2.5
iseuAnwIneulate/Uv. 37 8.4
aulsyey/Uaa. 124 28.2
YTy 238 54.1
ganIUTeyen3 30 6.8
394 440 100

6) s1elanaLfau

$p8NINMIBLYINNU 10,000 UM - -

10,001 - 20,000 U 246 559
20,001 - 30,000 U 181 41.1
30,001 - 40,000 um 11 2.5
111N 40,000 UM 2 5
394 440 100

a 1Y 2 Y a a S W a
1NN 4.1 IZ\JG]@‘ULLU‘Uﬁ@Uﬂ"IﬂJLUuzﬂUiIﬂﬂWUigﬂ@U@q%WﬁUiq%ﬂqi‘Vﬁ@
v v a ) = o o a a & oy d, a
LTRUIMNVDIIY i’mmwuﬂmmg’mmm NINUA 440 AU WU Tp8aL 61.4 LUULW?W‘QJ}Q LA

a

wWAYe Seva 38.6 muaiu 01g 31-40 U Anluiosaz 36.6 stawn fe 918 21-30 U An
Jufewas 31.1 uazey 41-50 U Anludesaz 19.8 auaniu drulvgorduagdnnedies
AnluSosaz 58.4 setaswn Ao sunenwy Andufevay 25.7 uavdnnenans Anduseuay
15.9 snuaddiv dauluginquinegafianiuninlan Anduiosas 47.7 sesaewn Ao ausa/o
muiu Andudesaz 43.9 uasnine/meniv/ueniuey Anluesas 8.4 audiu laedl

[ =

sgauntsanuIsEAuUSens Antduiesay 54.1 sesasun Ae dusansAnwrsea
auUsyey/Uaa. Andudevay 28.2 uarssauliseudnwinoulane/Uiv. Anludosay 8.4
aruasu d@rulugfisrelaneidon 10,001-20,000 U Andusesas 55.9 so9adu Ao
20,001-30,000 un/iieu Antduiesay 41.1 wag 30,001-40,000 Uw/ifou Anluiesay

2.5 IUAIRAU



a7

naud 2 Jinsgiiszaunisiuifelavanvasduilaaludswingiin

i o v Y v 1Y [
M13197 4.2 MsTudelavanvesiusinaludmingiin lnesi

ns¥udelavanvasuslng anedy (X) SD SEAY
1. Aownavy 3.25 0.39 U1unNag
2. Aodidnwseding 3.76 0.32 1N
3. Aolanzia 3.35 0.32 U1unang
59U 3.45 0.20 Urunang

1NA1599 4.2 MsTuidelavanvesnguiuilaa wud lnesiunisSuiegluseeu
Urunana (X = 3.45, SD = 0.20) wlefisandusigsiu wuin n1sfuidedidnnsedndd
AaRegean (X = 3.76, SD = 0.32) aglussiuun sesasunegluseauliunand fie dewanis

¥

fa wardeiuilnasuinianaielosiign Ao doutazu

o o va ! Y a a I3 1%
A1919N 4.3 ﬂqﬁiUEaQI%UmqﬂﬁgLﬂwmqﬁ € GUENFSUiiﬂﬂ I@EJW?]’]?W']LUUT]EIGUQ

ns¥uidelawanvausing anedy (X) SD AU
1. fownavy 3.25 0.39 Urunang
1.1 Insvie 4.07 0.75 170
1.2 Ing 3.42 0.97 Uunang
1.3 niledoiun 2.28 0.83 oy
1.4 Upeans G, 0.79 U1unang
2. odidnnseiind 3.76 0.32 1N
2.1 dumesiin 4.22 0.76 1N
2.2 Ba 2.97 0.83 Uunan
2.3 UaAnunsiions 3.13 0.69 Urunang
2.4 lau 3.99 0.76 170
2.5 wlwln 4.48 0.57 Tl
3. Aolaneia 3.35 0.32 U1unang
3.1 wruiu/TuddIlames 3.03 0.89 Urunang

3.2 Aolsen neuns 253 0.72 U1unang
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A13197 4.3 MsFuddelavanusuinneng 4 veauilaa lnefiansailusede (de)

ns3uidelavanvauslna Anade (X) SD JZAU
3.3 Yhglawuinaneudy/daussa 3.89 0.71 170
3.4 TULAASEUA 4.12 0.63 170
3.5 LARANGDN 3.20 0.79 Urunan
34 3.45 0.20 Urunang

1NA597 4.3 MsFuaelavanvesuilnalagsiu egluseauliunais X = 3.45,

'
| al

SD = 0.20) Wieasandusiete wuin dedidnvselindiiAnaivaan X = 3.76, SD = 0.32)

5998901 Ao Aowanizivwasdentavu WeRinnsansededosnuin Fediannselindeylu

(% A

szeuann fe wednuazdumeside diuszauiunansdie sesawn fe deanunletonay

'
v A

WATALUA A19SUFDRNIZNY JARANTEAUNIN AD ULEAIAUAT U1elawINanIway/

a s ! PN [y A @ 1 v a 1 A 4
UauBIn @UNIeauUIUNAIe A LANAIEDN LLN‘U‘W‘U/IUU@’J/IU&W]@? LarEelsININYURS

a a

WATAMSUADNATY JALRALSEAUNIN A INSVIAY d1UsEAUUIUNa1AD INe TndaNs way

]

v Y =y v A a 6
BASITAUUDY AD NUIADWUN

] a ¢ W v o & Y a v W ]
NAUN 3 ’JLﬂ’i’]WIS::WUﬂS:,"U’J‘umiﬁlﬂau%%a“vmguﬂﬂﬂiumwmgLﬂﬁl

i v vV a ::9{ Y oa
f1919% 4.4 33@‘Uﬂﬁ%‘U'J‘lm'ﬁ(ﬂ@ﬁUSL?\]SZJEJSZJE’J\‘iE\JIUﬂﬂﬂ

sefunisinaulede anade (X) SD STAY
1. nMsnszuindetym 4.12 0.52 110
2. NMSAUNITNIENS 4.25 0.52 1N
3. MsUsEiliunaden 4.36 0.36 110
4. nsanaula 4.28 0.42 110
5. anﬂiiwé’m’ﬁ%a 4.10 0.38 ah)
374 4.22 0.19 un

INAT19 4.4 Han1TIATIRRsEAUNSAndulIdoveuslan wudi sEAUNIS

v a

andulaevesiuilaalaesin agluszduinn (X = 4.22, SD = 0.19) Wenisaundusiesu

U A

wud1 MsUsziiiumaieniiAnadegean (X = 4.36, SD = 0.36) S2AUNIN F94A9U1 AR N3

(%
Y

naula N3AUMTIENT MInseninfetynn wazngAnssundIN1sde auaIay
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M19197 4.5 syaunszuiumsdndulagevesuiiaa lusunsasendnfelam

n1snszulinaslaym Aade (X) SD LAY

1. msviusuitedelawanlulagdu 4.26 0.89 10

TNaRaN15YAUA AL TINVBIVINU

2. milawanazienszauliinuinay 4.34 0.74 1N
ABIN15TD
3. 9 aenTeaUAI Y3 aUSNNSYINUATLNGa 3.75 0.85 17

lawaueine q Avinulasus

EREY 4.12 0.52 un

MNANT 4.5 sedunszuunsiaduladevesiuilag Tudumsassaiindstigm
WUl naumegeiinisnsevtindsdayrituniunig 4 lnesiwegluseduun X = 4.12, SD =
0.52) ileofirnsuidusiede wudn mslawanastenssiulifiinemiudesnsto (X = 4.34,
SD = 0.74) fidindogsgaluszivann sesasn Ae msiuifedelavanlutiagiuiinasenis

a ¥ ¥

Fodaumlausiu Lagiilsldendedunvasusnmsastinislawandg q Alasus

Y

M19197 4.6 seaunsruIuMIdnaulagevesiuslaa TusunisAumindans

NSAUNIVIIET Aaae (X) SD SEAU

1. vihuflgumdeyadumiasuinisnaeInsee 3.94 0.92 1171
! - |

HUED LAY

2. YUY INMSiawaEudvinlrvinuleinnig 4.38 0.76 1170
Futoyalval 9 vesduUAILAZUSNNS

3. YIUARINEUANMIBUINISNLNIS I WUINIUED 4.42 0.62 3170
wannsaifveyalddiienidumilidngg

Ta9aNNIUED

33U 4.25 0.52 an

31NA15197 4.6 sEeunszuiunsandulateveuslan ludunisauninies
WU NANMIBg1EinSAUMYIEITAe 9 Inesimegluseduinn (X = 4.25, SD = 0.52) e

Nrsaundusieds wuin Aupvsousnisniinislavaniudesvasaiifvloyaladinendy

)

umnldinislavaniiuie (X = 4.42, SD = 0.62) fidafegean agluseduuin o989
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[

Ao Mslavaiudeviliiinnssuideyalui q vesduauazuinig warllsunnvoyadum

Y

WaZUININABINSTRM LD AR 9

a Y} U a & Y a 1% a a
M19190 4.7 33@‘UﬂﬁS‘U'JUﬂ'ﬁG]@ﬂ'lﬂf’ﬂ‘ﬁ@%@ﬂ@UiIﬂﬂ IUG\I']Uﬂ'ﬁ‘IJiSLﬂJUVI'NLa@ﬂ

nsUszdiuniaion anede (X) SD U
1. viuinaulededuduazusnisannaiy 4.33 0.66 170
Yndefiovesdelavan
2. MuRnIAusmseusnsianslavantuie 4.35 0.63 10

finnuuneiiondunvaly
3. MuAndINsTuiaelavansing q asdaeli 4.38 0.66 170
aunsaUsELluAMAMELAYIBUINITYR

wennule

33U 4.36 0.36 an

= Y v a & Y o 1% a =
1NA5T 4.7 sEaunszuIunsandulagevesiuilan Tumunisusediuniaden
WU ngudeg1elinisUsziiiunisdends q laesiuegluseauuin (X = 4.36, SD = 0.36)
WeNa1sanT1ete wul1 nsTuidelawaneig q sdislianunsaussiiiuaunnauAvSe

Y A

Usnseliaideaiula (X = 4.38, SD = 0.66) dA1adgan agluszAuiin se9aun Ao dum
a v

= a aa | 4 a A A T a Yoo a & o v a
Vii@‘Uiﬂ']i‘Vlllﬂ']ﬁi"ll“t‘}m’m’]ua@mﬂ'ﬂ']ﬂuqL%@ﬂ@'ﬂqﬁU?ﬂV"ﬂﬂ LLagﬂJ@@auﬁLQ%@aUQqLLagUiﬂqi

NANMUUWIDD VDD LU

ﬂ. U U a ‘&/ Y oa v U a
M15197 4.8 syaunsruiumsindulatevesiuilaa ludiumsindula

nsUsEiumIadan aade (X) SD STAU
1. vihusdedulageduainsgiuiannisiswan 4.33 0.66 3170
2. dilngimssuiaelavauniliviudndula 4.35 0.63 1N

Bandadun ey
L2 % dl

3. Mulanudfnuaslawanlunisanaula 4.38 0.66 170

o

[
A a 14 A

FOAUAWINNINEDDU

33U 4.36 0.36 an
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1919397 4.8 seFunszuaunsdnauladevesiuilon Tudumsdadula wudn
nausegralinsdndulaludiudie 4 Ingsiwedluseduuin (X = 4.36, SD = 0.36) e
firsanfunete wui nguieddliaruddyiudolavalunsdaduladodudunniy
dodu 9 (X = 4.38, SD = 0.66) TAnadugean lusefuann sesaan fe daulugnsiuide
Tawanvlsdnduladendedudliiedu uaznguiesnafnduladedudunsesuanms

Talwnin

a Y] U a & Y a Y a o &
M1919N 4.9 38WUﬂi%‘U’JUﬂqiﬁWEUIQQIQ?J@QE&UiiﬂW Iu@qUWﬂmﬂiiuﬂaﬂﬂqisﬁ@

WYANTTUNAINTTYD aade (X) SD ST
1. AuAmiseusnsiviudadulateainnissuiniu 3.68 0.71 3170

d06in9 9 AAMNINATINILAT LY

¥
A a

2. vhudianuguanazwusiiypraduteduavse 4.52 0.54 WNan
U3N15NMsTusHudamantiy

3. YIUTANUADINTSTRIN L UAUAINTOUS AT 4.10 0.67 1171

33U 4.10 0.38 an

31NM15199 4.9 sgAunseuIumsandulageveuilan lusunginssunainisde
WUl nauMBg1uingAnTUNEIN15Tese 9 laesiu (X = 4.10, SD = 0.38) agluszdiuinn
A a < v 1 Lo ! = a ad o v a4 & a v = a
dienasulunede wud nguiegalinnuduinazuusilvuanaduiedusmiousnis
nMsuiiuEamaniy (X = 4.52, SD = 0.54) lusgauuniign sesaunagluseiuiin fe

¥

1AUAB9IN15F0I I UAUAINTOUS NSINEAINU hazAUAInsaUSN15NAnaUlaTeINNSTUS

Y

HIUEDAN 9 TANINATINILATNSIYAN ANNEIFU
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dauil 4 Ieszinisidieuiisunisiudelavanvesduilaaludmdagin Suunaiu
Uadndauynna

a = = o vy [P v W < °
M19190 4.10 ﬂ'ﬁL‘UﬁEJ‘UL‘VlEJ‘UﬂqiiUEﬁ@I%UmqsﬂaﬂaﬂﬁiﬂﬂA‘LUQQ‘W'ﬂﬂﬂLﬂm AILUNATULNA

n135uidelawan ¥ TN t P

xX) SD (X)) SD

1. A03navu 325 343 325 419 046 963
2. Aosiannsoiing 372 256 379 348 -2.405* 017
3. Aolanzia 333 347 337 296 -1.349 178

37 3.43 202 347 194 -1.920 .055

q' a ¢ v = = o v [PN
NN 4.10 Naﬂ’]'ﬁ'ﬂlﬁi’]gﬁsﬂ@yjaLUﬁf‘J‘UW]EJUﬂqii‘UEﬁ@IﬂUm’]%aﬂﬂUiiﬂﬂiu

o w

FINUAMIUNA WU ERBVLUUFBUN U TMALANFAuag19ildyd Atynieadia

a

7
NisEau .05 fie Fodlannsellnd iangjasuideluwanannndtmaye

a ~ = o v Y a YY) I3 °
MA1919N 4.11 ﬂ']iLUiEJ'ULWEI‘Uﬂ’ﬁﬁUEaQI@JUmqsﬂaﬂlﬂUiiﬂﬂiu@]ﬂ%'ﬂfﬂﬁLﬂ@ ﬁ]qLLUﬂ@qN@qq

Aolawanuszianeing o Sumof df  Mean F Sig.
Squares Square
1 Aounamy Between Groups 5.459 q 1.365 9.638* .000
Within Groups 61597 435 142
Total 67.056 439
2. HoB8nvsedind Between Groups 420 4 105 1.044 384
Within Groups 43.724 435 101
Total 44.144 439
3. Aolanzia Between Groups 1.715 4 429 4.410% .002
Within Groups 42.299 435 .097
Total 44.014 439
U Between Groups 395 a4 099 2.569* .038
Within Groups 16.736 435 .038
Total 17.131 439
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AT 4.11 Han1TIATInsTuidelavanyseiandn 4 vesjuslaaludmin

[ o

Q4R IUUNANNDTY WU TngnInTInwaETIea1U LAk Feudavuuasdoanizia uaneing

oA o w a Y

£ ada LY = o ! [ ad ,
NUBDYNUULAIAYNINEDANTEAU .05 UL MAFDUANULANANLT U8R AI875 Scheffé

Y

Usnguaiansail 4.12 - 4.14 fail

M15719% 4.12 mseuifisuanuuanasaeden1ssuidelnesiy Suunauegdusies

Y

918 duads  @nd 21-30 31-40 41-50 50 Vdu
X 219 q q U U
340 349 345 341 347
ing 21 Y 3.40 - -09%  -05 -01 -07
21-30 ¥ 3.49 - 04 08* 02
31-40 U 3.45 - .04 -.02
41-50 U 3.41 - -.06
50 Yajuld 3.47 .

*NgdAun9ddfansyau .05

o

NANT19T 4.12 Wanadouauuandween1ssuidelnesiy Suunaueeduse

AEUKUUABUNTANANDIYAY 9 dnsTuidelagsiuunnsiaiuagiadl

e3lp

A NUIN NAY
U 9

D)

WodAyneadfnseeu .05 19713 2 4 laun ngueney 21-30 U Fuidelagsiuuinniingy

'
[

wazngaueny 41-50 U fuidelaeiudeeniingueny 21-30 U

Y

=

(ad)

91861N31 21

a p P ] o va ° = '
f19190 4.13 ﬂ']iL‘UﬁEJ'ULWHUQTHJLLmﬂquﬂqiiUEa@NUasﬁu ﬁ]"lLLuﬂ@'ﬂJ@qﬂqLUUT]EJ@J

91y Auads  @nd 21-30 31-40 41-50 50 VA
X 219 q q U U
3.19 3.39 3.17 3.14 3.38
N 21 U 3.19 - -.20 02 05 -19
21-30 U 3.39 - 22* 25% 01
31-40 ¥ 3.17 - 03 -21
41-50 ¥ 3.14 - -24
50 Fauly 3.38 !

N v o

*gdPun9ddfanseeu .05

<
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9MNA15°97 4.13 lanadeuanuwand19N1ssuidewaty Suunaueigdusieg

o w

WU NFUERBUKUUABUANTINGUE YA 9 Tn13FuHeNIavULAnseiuegailtudAny
Mgy .05 9uau 2 ¢ Lo ngueny 21-30 U suidemavulaninnitngueny 31-40

U wazngueny 41-50 U

A13197 4.14 nsiSeuifisuanuwansensiuidamein Suunaueneluaes

918 duads  @nd 21-30 31-40 41-50 50 Vdu
X 219 q q U U
330 331 343 330 335
ing 21 Y 3.30 - -01 -13 00 -.05
21-30 ¥ 331 - S12¢ 01 -04
31-40 U 3.43 - 13% 08
41-50 U 3.30 - -.05
50 Yajuld 3.35 .

*NgdAun9ddfansyau .05

o

NMTNN 4.14 Wlonaaauanuuandinissuideanizia duunamegduseg

[y

WU nauRReULUUABUNMAENgUeNgA1e 9 dnsSuidelanigiaunnseiueg ity Ay

o

[y [

]
M9adAnTEau .05 31w 2 A leuA nqueny 21-30 U Suidsianialadeeniingy 31-40

'
v VYA

wazngu 31-40 U Suidendavulsinnniingueny ¢1-50 U

Y

=

a = = o va Y a [ (Y] 13 o N 1 [
f1919N 4.15 ﬂ'ﬁL‘UiEJ‘UL‘VI‘EJ‘Uﬂ’1iﬁ‘UEﬂ@IQJHm’WENE:IUiIﬂﬂSLuf\NW]@QLﬂﬁ] QWLLUﬂ@WNW@%@WﬁB

dolawanusznneng 9 Sumof  df Mean F Sig.
Squares Square
1. Homnavy Between Groups 138 2 369 2.432 .089
Within Groups 66.317 437 152
Total 67.056 439
2. Aodidnvseding Between Groups 911 2 455 4.604* 011
Within Groups 43.233 437 .099

Total 44.144 439
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M157199 4.15 maUeuiiisunssuidelavanveaiuslaaludwmingiie Suunauiegendy

(si0)
Aolawanusznneng o Sum of  df Mean F Sig.
Squares Square
3. ?iamwwﬁa] Between Groups 257 2 128 1.282 279
Within Groups 43.7571 437 .100
Total 44.014 439
37U Between Groups 139 2 .070 1.789 .168
Within Groups 16.992 437 .039
Total 17.131 439

INANTIN 4.15 HaN1TAATIRNTTUTARlasaUTEIeNg q vasduslaaludmin

[ o

Qe Fwunmunegende wudl Tneninsinliuand e basdleiansunsigau wuin de
8

< a s 1 [ 1 A v o w aada [y = o ! <
NNTBUNE LLANANINUBYNUUYFIAYNNEADANTEAU .05 UUINAFDUAIULANALUY

[

5788 MT5 Scheffé UTNNanan1g1an 4.16 fall

a ~ = 1 v v a & A ¢ o A v &
M1919N 4.16 ﬂ’]iL‘UiU‘ULV]EJ"UF’Y]']llLL@ﬂﬁlqﬂﬂqiiUzﬁ@@Laﬂ%i@uﬂﬁ "i]']LLUﬂG]']lI‘I/IEJE\JJEJ’]ﬂ?JL‘UU

5186
218 Alade gunaules  dunenzyl  3LNRAANa
X 3.75 3.83 3.69
PUNDLIDY 3.75 - -.08 .06
gunengy] 3.83 - 14
gLNonaNd 3.69 -

a

NA1597 4.16 WenadeuauLanaanIsiuidediinnsednd Suunaiud

o

d

U
v & ! ! v Aaa =~ A4 a & A ¢

@7ﬂ8L‘Uu3’]EJ@] NUIN ﬂQNQW@ULLUUﬁ@UQWNWNW@ W 6 UNTTIUSADDLANNTDUNE
f

e
(2}
i)

o

GHRRLE

[y

5
Y
gLneney Suide

3]
! L 1 a v o L aad‘ U o ! ¥ !
LANFNNNUBY NN UYENAYNNEDANTEAU .05 31UIU 1 f lﬂLLﬂ

Sannsaiindu1nninenenaid
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M1519% 4.17 maeuiiisunssuidelavanvesuilaaludaningiiin SuunmuanIunIn

dolawanuszaneng 9 Sumof  df Mean F Sig.
Squares Square
?iamaéuu Between Groups 1.385 2 693 4.609* .010
Within Groups 65.670 437 .150
Total 67.056 439
d0didndidnvselind  Between Groups 045 2 022 221 .802
Within Groups 44.099 437 101
Total 44.144 439
doanzia Between Groups 290 2 .145 1.452 235
Within Groups 43.724 azr .100
Total 44.014 439
33U Between Groups 370 2 185  4.818* .009
Within Groups 16.761 437 .038
Total 17.131 439
*dudAgananszau .05
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