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Click on a flag to see that country‘s top ten hotels per category.

Presenting the
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trivago Awards 2019
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3-Star Hotel 4-Star Hotel

Cavvanbah Beach House, Byron Bay

The Provincial Ballarat, Ballarat

The Dudley Boutique, Hepburn Springs

Ovolo 1888 Darling Harbour, Sydney

Majestic Roof Garden Hotel, Adelaide

The Atlantic Byron Bay, Byron Bay

Alex Hotel, Perth

Potters Boutique Hotel, Toowoomba

The Glen Hotel & Suites, Brisbane

Celestine Retreat, Denmark

5-Star Hotel

Mayfair Hotel, Adelaide

Islington Hotel, Hobart

Crown Metropol Melbourne, Melbourne

Crown Towers Melbourne, Melbourne

Spicers Vineyards Estate, Pokolbin

The Langham Sydney, Sydney

The Valley Brisbane, Brisbane

Avenue Hotel Canberra, Canberra

QT Sydney, Sydney

Mona, Museum of Old and New Art, Hobart

Medusa Hotel, Sydney

King Street Motel, Gloucester

Cousins Motor Inn, Inverell

Comfort Inn Coach & Bushmans, Seymour

Allamar Motel, Mount Beauty

Daintree Wilderness Lodge, Cape Tribulation

McLaren Hotel, Sydney

The Commercial Boutique Hotel, Tenterfield

Walkers Arms, Adelaide

Comfort Inn Coober Pedy Experience, Coober Pedy
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Australia

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Outstanding Online Presence

Hyatt Regency Sydney, Sydney

Shangri-La Hotel Sydney, Sydney

Hilton Surfers Paradise, Surfers Paradise

Novotel Sydney on Darling Harbour, Sydney

InterContinental Hotels Sydney, Sydney

Travelodge Hotel Melbourne Southbank, Melbourne

Travelodge Hotel Sydney, Sydney

Travelodge Hotel Sydney Wynyard, Sydney

Crowne Plaza Surfers Paradise, Surfers Paradise

ibis Sydney Darling Harbour, Sydney

Beachfront Apartments on Trinity Beach, Cairns

Docklands Executive Apartments, Melbourne

Adge Hotel, Sydney

Debbies Place, Rainbow Beach

Roydon Beachfront Apartments, Cairns

Wagners Cottages, Swansea

Points South By The Sea. Apollo Bay

Albacore Apartments, Merimbula

Countrywide Cottages, Lorne

Sea Change Beachfront Apartments, Cairns

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

PARKROYAL Melbourne Airport, Melbourne

Pan Pacific Perth, Perth

ibis budget Sydney Olympic Park, Sydney

Parkroyal Darling Harbour, Sydney

ibis budget Sydney Airport, Sydney

ibis Styles Brisbane Elizabeth Street, Brisbane

Parkroyal Parramatta, Parramatta

ibis Sydney Olympic Park, Sydney

Novotel Sydney Olympic Park, Sydney

ibis budget Melbourne Airport, Melbourne

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.



“Wow, what an achievement! This award is really 
about all our wonderful guests. We would like to 
thank each and every one of them for providing 
such great feedback. We really care about our 
guest experience and are so glad they noticed.
We love what we do and it’s awards like this that 
show we must be doing something right.”

Beachfront Apartments 
on Trinity Beach, Australia 
Alternative Accommodation
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3-Star Hotel 4-Star Hotel

L‘Hermitage Hotel, Vancouver

Auberge Saint-Antoine, Québec City

Hôtel Le Germain Quebec, Québec City

Harbour House, Niagara-on-the-Lake

Le Germain Hotel Toronto Maple Leaf Square, Toronto

Magnolia Hotel & Spa, Victoria

Hotel Gault, Montréal

JAG Hotel, St. John‘s

Delta Hotels Toronto, Toronto

Renaissance Edmonton Airport Hotel, Edmonton

5-Star Hotel

Hôtel du Vieux-Québec, Québec City

Idlewyld Inn & Spa, London

Beacon Inn at Sidney, Sidney

Le Pleasant Hôtel & Café, Sutton

Delta Hotels Waterloo, Waterloo

Hampton Inn by Hilton Sydney Nova Scotia, Sydney

Homewood Suites by Hilton Calgary-Airport, 	Alberta,  
Calgary

Quality Inn & Suites Val-d‘Or, Val-d‘Or

Best Western Plus Chemainus Inn, Chemainus

Hotel Clique Calgary Airport, Calgary

Rosewood Hotel Georgia, Vancouver

Fairmont Pacific Rim, Vancouver

Brookside Inn, Abbotsford

Abigail‘s Hotel, Victoria

The Adelaide Hotel Toronto, Toronto

The Ritz-Carlton Montreal, Montréal

Wedgewood Hotel & Spa, Vancouver

Brentwood Bay Resort & Spa, Victoria

OTL Gouverneur Sherbrooke, Sherbrooke

Hotel Le St-James Montréal, Montréal
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Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.	

9.

10.

Les Lofts 1048, Québec City

Redwood Bed & Breakfast, Niagara Falls

The Chipman Hill Suites, Saint John

Parkside Inn, Haines Junction

Always Inn Bed And Breakfast, Niagara Falls

Studios Vacances Marchant de Bonne Heure, L‘Islet

1818 Rising Sun Bed & Breakfast, Niagara-on-the-Lake

Historic Davy House Bed & Breakfast Inn,		
Niagara-on-the-Lake

Au Saut du Lit, Magog

Blackstone Bed & Breakfast, Fernie

Outstanding Online Presence

Hilton Hotel And Suites Niagara Falls/fallsview, 	
Niagara Falls

Embassy Suites by Hilton Niagara Falls Fallsview, 	
Niagara Falls

Niagara Falls Marriott on the Falls, Niagara Falls

Niagara Falls Marriott Fallsview Hotel & Spa, 		
Niagara Falls

Fairmont Le Château Frontenac, Québec City

The Westin Harbour Castle, Toronto

Sheraton on the Falls Hotel, Niagara Falls

Crowne Plaza Niagara Falls-Fallsview, Niagara Falls

Fairmont Royal York, Toronto

Four Points by Sheraton Niagara Falls Fallsview, 	
Niagara Falls

1.	

2.	

3.

4.	

5.

6.

7.

8.

9.

10.

Direct Bookings

Pan Pacific Vancouver, Vancouver

Pan Pacific Whistler Mountainside Hotel	, Whistler

Pan Pacific Whistler Village Centre, Whistler

The Omni King Edward Hotel, Toronto

Novotel Toronto Centre, Toronto

Country Inn & Suites by Radisson, Niagara Falls, ON, 
Niagara Falls

Park Inn by Radisson Toronto-Markham, Markham

The Sawridge Inn and Conference Centre, Jasper

Chateau Victoria Hotel & Suites, Victoria

Sofitel Montréal Golden Mile, Montréal

1.

2.

3.

4.

5.

6.	

7.

8.

9.

10.

Canada



“We are delighted and thrilled to receive this 
award for being named trivago’s #1 5-star hotel 
in Canada. We continually strive to provide 
outstanding experiences and intuitive service 
for all our guests, so that they can truly embrace 
the wonders of Rosewood Hotel Georgia and 
Vancouver. It is an honor and a testament to all the 
hard work the team at Rosewood Hotel Georgia 
put in each and every day.”

Rosewood Hotel Georgia

Canada | 5-Star Hotel
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France

3-Star Hotel 4-Star Hotel

Hôtel Fabric, Paris

La Maison d‘Ulysse Small Luxury Hotel, Uzès

Moulin de Vigonac, Brantôme

Le Manoir Les Minimes, Amboise

Hôtel La Tamise, Paris

Hotel Palais Saleya, Nice

Le Six Hotel, Paris

Astotel Hotel, Paris

Castel Clara Thalasso & Spa, Bangor

Crychar Hôtel Spa, Les Gets

5-Star Hotel

Petit HôtelConfidentiel, Chambéry

Four Seasons Hotel George V, Paris

Hotel Villa Lara, Bayeux

Saint James Paris, Paris

Le Bristol Paris, Paris

La Coquillade, Apt

Hôtel Plaza Athénée, Paris

Villas Mandarine Calvi, Calvi

Hôtel Maison Souquet, Paris

Mandarin Oriental, Paris, Paris

Le Relais des Halles, Paris

Le Landemer Hôtel Restaurant, Cherbourg-Octeville

Hôtel Restaurant SPA La Désirade, Bangor

Hotel 202, Soorts-Hossegor

Hype Hotel	, Biscarrosse

Hôtel La Bastide de Boulbon, Boulbon

La Ferme De Cupelin, Saint-Gervais-les-Bains

Les Almadies Hotel, Saint-Jean-de-Luz

Hôtel Helussi, Paris

Hotel Royal Bon Repos, Sainte-Maxime
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France

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

l‘Hôtel Particulier, Nancy

La Tanière de Groumff, Chamonix-Mont-Blanc

Château de Courtebotte, Saint-Jean-de-Blaignac

Les 4 Etoiles, Montpellier

Le Clos des Salins, Toulouse

Résidence Hotelière Capu Seninu, Ota

L‘Orée de Giverny, Limetz-Villez

La Maison Pavie, Dinan

Le Paret, Manigod

Le Manoir de la Fieffe, La Glacerie

Outstanding Online Presence

Radisson Blu Hotel Paris, Marne-la-Vallée, 		
Magny le Hongre

B&B Hôtel A Disneyland Paris, Magny le Hongre

Pullman Paris Tour Eiffel, Paris

Novotel Paris Centre Tour Eiffel, Paris

L‘Elysée Val d‘Europe, Serris

Pullman Paris la Defense, Paris

Meliá París Champs Elysées, Paris

Explorers Hotel, Magny le Hongre

Aparthotel Adagio Paris Centre Tour Eiffel, Paris

Radisson Blu Hotel Nice, Nice

1.	

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

ibis budget Bordeaux Centre Mériadeck, Bordeaux

ibis Paris CDG Airport, Roissy-en-France

ibis Bordeaux Centre Mériadeck Hotel, Bordeaux

ibis budget Paris La Villette 19th, Paris

ibis budget Bordeaux Centre Gare, Saint-Jean, 
Bordeaux

Hotel Terminus Lyon, Paris

ibis budget Honfleur Centre-Ville, Honfleur

ibis budget Bordeaux le Lac, Bordeaux

Ibis Styles Paris Charles de Gaulle Airport Hotel, 	
Roissy-en-France

ibis Styles Paris Bercy Hotel, Paris

1.

2.

3.

4.

5.	

6.

7.

8.

9.	

10.



“It is an immense honor for the entire Hôtel Fabric 
team to receive this award in recognition of our 
work. Every day our staff does everything they 
can to offer our customers an excellent service. 
This wonderful distinction is thanks to them.”

Anastasia Lapina, Head of 
Communications 

Hôtel Fabric

France | 4-Star Hotel
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Germany

3-Star Hotel 4-Star Hotel

Herrnschloesschen, Rothenburg

Hotel Exquisit, Oberstdorf

Bergknappenhof	, Bodenmais

Alpenhotel Zechmeisterlehen, Schönau am Königssee

Alm- & Wellnesshotel Alpenhof, Schönau am Königssee

Hotel Villa Hügel, Trier Treves

Villa Ludwig Suite Hotel, Schwangau

Bergkristall – Mein Resort im Allgäu, Oberstaufen

Forsthaus Auerhahn, Baiersbronn

Hotel Santa Isabel – Europa-Park, Rust

5-Star Hotel

Kaliebe Hotel & Restaurant, Trassenheide

Stern am Rathaus, Cologne

Hotel garni zur Post, Andechs

Kathmeyer`s Landhaus Godewind, Sankt Peter-Ording

Burg-hotel, Rothenburg

Haus Waldeck, Philippsreut

Hotel Haus Seeblick, Zinnowitz

Hotel Garni Nussbaumhof, Ückeritz

Diana Kurhotel, Bad Füssing

Landhotel Fernsicht, Winterberg

Relais & Châteaux Hotel Bülow Palais, Dresden

Hotel Adlon Kempinski, Berlin

Hotel am Steinplatz Autograph Collection Hotel,	
Berlin

Burg Wernburg, Wernberg-Köblitz

Regent Berlin, Berlin

Steigenberger Grandhotel Handelshof, Leipzig

Breidenbacher Hof a Capella Hotel, Dusseldorf

The Mandala Hotel, Berlin

Romantischer Winkel Spa & Wellness Resort,			 
Bad Sachsa

SO Berlin Das Stue Hotel, Berlin

1.

2.

3.

4.

5.

6.
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9.

10.
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Germany

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Gorki Apartments, Berlin

Landhaus Dobrick, Braunlage

Haus Mühlentrift, Cuxhaven

Ferienappartments Am Spreewaldfliess, Schlepzig

Gasthaus Jägerfleck, Spiegelau

Villa Montara, Bodenmais

Pension Drei Tannen, Bodenmais

Feriendomizil am Lindenplatz, Bullay

Baumanns Landhaus, Durbach

Töpferpark, Olbersdorf

Outstanding Online Presence

Park Inn by Radisson Berlin Alexanderplatz, Berlin

Scandic Hamburg Emporio, Hamburg

NH Collection Berlin Mitte am Checkpoint Charlie,	
Berlin

Scandic Berlin Kurfürstendamm, Berlin

Radisson Blu Hotel, Hamburg, Hamburg

NH Collection Berlin Mitte Friedrichstrasse, Berlin

Azimut Hotel Cologne, Cologne

Eurostars Grand Central, Munich

Holiday Inn Munich - South, Munich

H4 Hotel Berlin Alexanderplatz, Berlin

1.

2.

3.	

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

ibis budget Hamburg City, Hamburg

ibis budget Berlin City Potsdamer Platz, Berlin

ibis budget Koeln Messe, Cologne

ibis budget Leipzig City, Leipzig

 prizeotel Hamburg-City, Hamburg

ibis budget Dresden City, Dresden

ARCOTEL Onyx Hamburg, Hamburg

ibis budget Berlin Kurfuerstendamm, Berlin

25hours Hotel Hamburg Number One, Hamburg

ibis budget Berlin Alexanderplatz, Berlin

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.



“We are happy and proud to win this award.
As the second largest hotel in Germany, we must 
constantly develop to position ourselves online, 
especially in this time of digitalization.
Our focus in the online market is service quality 
and we work hard to provide an exceptional guest 
experience and constantly increase our online 
business.”

Park Inn by Radisson Berlin 
Alexanderplatz

Germany | Outstanding Online 
Presence
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Greece

3-Star Hotel 4-Star Hotel

Aetoma Hotel, Nafplio

Odyssey hotel, Agia Efimia

ROCABELLA Mykonos Hotel, Agios Stefanos

Astra Suites, Imerovigli

Aria Suites, Fira

Lindos Blu Luxury Hotel & Suites, Lindos

Spirit of the Knights Boutique Hotel, Rhodes Town

Fatma Hanoum Boutique Hotel, Chania

Achtis Hotel, Afytos

Archontiko Metsovou, Metsovo

5-Star Hotel

Lindos Blu Luxury Hotel & Suites, Vlicha

Santorini Princess Luxury Spa Hotel, Imerovigli

The Excelsior, Thessaloniki

Atrium Prestige, Lachania

Katikies Hotel, Oia

Mykonos Grand Hotel & Resort, Agios Lazaros

Porto Sani, Sani

Sani Resort	, Sani

Andronis Luxury Suites, Oia

Grace Santorini, Imerovigli

Eleonas Country Village, Zaros

Hotel Anastasia, Stalis

Hotel Pyrgos Adrachti, Kastraki

Aroma Dryos Hotel, Metsovo

Porto Veneziano Hotel, Chania

The Saint Vlassis Hotel, Naxos - Chora

Pilion Terra Escape Hotel, Portaria

Dellas Boutique Hotel, Kalambaka

Haman Suites Bellagio, Rethymnon

Renieris Hotel, Stalos

1.
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6.

7.

8.

9.

10.
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Greece

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Enigma Suites, Apartments, Fira

Aenaon Villas, Imerovigli

Casa Moazzo Suites and Apartments, Rethymnon

Anteliz Suites, Fira

Anemoessa Villa, Oia

Voreina Gallery Suites, Pyrgos

Asteras Villas, Fira

Delfino Blu, Agios Stefanos, Avlioton

Hanim Lounge & Studios, Chania

Konstantina Boutique Studios, Patitiri

Outstanding Online Presence

Meliá Athens, Athens

Barceló Hydra Beach Resort, Plepi

Dorian Inn, Athens

Iberostar Creta Panorama & Mare, Panormo

Sofitel Athens Airport Hotel, Spata

InterContinental Hotels Athenaeum Athens, Athens

Holiday Inn Thessaloniki, Thessaloniki

Hotel Grande Bretagne Athens, Athens

Blue Palace Resort & Spa, Elounda

Domes of Elounda, Autograph Collection, Elounda

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

 Hotel Avra, Rafina

a.d. Imperial Palace, Thessaloniki

Club Hotel Casino Loutraki, Loutraki

Meliá Athens, Athens

Family Hotel Latina, Nafplio

Mandrino Hotel, Thessaloniki

El Greco Hotel, Thessaloniki

Marina Athens Hotel, Athens

Sofitel Athens Airport Hotel, Spata

Lucy Hotel, Chalkida

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.



“This year we’re celebrating 10 years of 
welcoming guests and this award is the seal of 
their recognition of our efforts. Our vision when 
establishing the first adults-only hotel in Rhodes 
was a constant persistence in high-quality service, 
now and always. We couldn’t have achieved 
it without the passion and hard work of our 
employees, who strive to satisfy our guests.”

Alexandros Mortzos, General 
Manager 

Lindos Blue, Luxury Hotel		
& Suites

Greece | 5-Star Hotel
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Ireland

3-Star Hotel 4-Star Hotel

Loch Lein Country House, Killarney

The Ross, Killarney

Sheedy’s Hotel and Restaurant, Lisdoonvarna

Strandhill Lodge and Suites, Strandhill

Lough Inagh Lodge, Clifden

Ard Na Sidhe Country House, Killorglin

No. 1 Pery Square Hotel & Spa, Limerick City

Cork International Hotel, Cork

Lough Rynn Castle Estate & Gardens, Mohill

Fernhill House Hotel & Gardens, Clonakilty

5-Star Hotel

Killeen House Hotel & Rozzers Restaurant, Killarney

The Ashe Hotel, Tralee

East Clare Golf Village, Bodyke

Ballyliffin Townhouse, Ballyliffin

Seaview Tavern, Malin Head

Dingle Bay Hotel, Dingle

Riverside Hotel, Sligo Town

McSweeney Arms Hotel, Killarney

An Grianan Hotel, Burt

Lawlors Hotel, Naas

The Merrion Hotel, Dublin

The Killarney Park Hotel, Killarney

Hayfield Manor Hotel, Cork

The Marker Hotel, Dublin

Ashford Castle, Cong

The Westbury, Dublin

Cliff House Hotel, Ardmore

The Dunloe Hotel & Gardens, Killarney

Aghadoe Heights Hotel & Spa, Killarney

InterContinental Hotel Dublin, Dublin

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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Ireland

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Jameson Court, Galway

Ballybunion B&B, Ballybunion

Camp Junction House, Tralee

Avlon House Carlow Bed and Breakfast, Carlow

Greenmount House Bed & Breakfast, Dingle

Malinbeg Hostel, Glencolmcille

Algret House B&B, Killarney

Heatons Guesthouse, Dingle

Brook Manor Lodge, Tralee

Wilton Castle, Enniscorthy

Outstanding Online Presence

Hilton Garden Inn Custom House, Dublin

Cassidys Hotel, Dublin

The Shelbourne Dublin, A Renaissance Hotel, Dublin

The Westbury, Dublin

The Croke Park, Dublin

Radisson Blu Hotel Dublin Airport, Dublin

Powerscourt Hotel, Autograph Collection, Enniskerry

Radisson Blu St. Helen‘s Hotel Dublin, Dublin

Crowne Plaza Dublin - Blanchardstown, Dublin

Radisson Blu Royal Hotel Dublin, Dublin

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

The George Limerick, Limerick City

Blue Haven Hotel Kinsale, Kinsale

Radisson Blu Hotel Letterkenny, Letterkenny

Metro Hotel Dublin Airport, Dublin

Ferrycarrig Hotel, Wexford

Wynn‘s Hotel, Dublin

Hotel Kilkenny, Kilkenny

Radisson Blu Hotel Dublin Airport, Dublin

Radisson Blu Hotel & Spa Sligo, Sligo Town

Park House Hotel & Restaurant, Galway

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.



“We are honoured, humbled and proud to receive 
this award. It is testament to the hard work, 
dedication and guest care shown by our loyal 
and wonderful staff. To our valued guests, a 
heartfelt thank-you for sharing their experiences 
at Loch Lein Country House. Going forward, this 
recognition will stimulate our focus as we strive
to achieve total guest satisfaction.”

Paul and Annette Corridan, 
General Managers 

Loch Lein Country House

Ireland | 4-Star Hotel
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Italy

 3-Star Hotel  4-Star Hotel

Hotel Moresco, Venice

DolceVita Hotel Feldhof, Naturns

Alphotel Tyrol, Ratschings

Hotel Villa Carlotta, Taormina

Alpin & Spa Resort Schwarzenstein, Ahrntal

Residence Hilda, Florence

Hotel Villa Marsili, Cortona

Palazzo Righini, Fossano

Petronilla Hotel, Bergamo

Charmehotel Friedrich, Welschnofen - Karersee

5-Star Hotel

Hotel Quelle Nature Spa Resort, Gsies 

Preidlhof Luxury DolceVita Resort, Naturns

Adler Spa Resort Dolomiti, St. Ulrich

Andreus, St. Leonhard in Passeier

Hotel Monika, Sexten

Bellevue Syrene, Sorrento

Hotel Santa Caterina, Amalfi

J.K. Place Roma, Rome

Grand Hotel Excelsior Vittoria, Sorrento

The St. Regis Florence, Florence

AktivHotel SantaLucia, Nago Torbole

Hotel Genzianella, Bormio

Hotel La Dolce Vita, Cavaion Veronese

Maree Hotel, Cesenatico

Hotel David, Florence

Hotel Albergo Del Senato, Rome

Alpen Hotel Chalet, Valdidentro

Genießerhotel Ritterhof, Kastelruth

Davanzati Hotel, Florence

Hotel Floridiana, Amalfi

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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6.

7.

8.

9.

10.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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Italy

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.	

9.

10.

Ca ‚Dell‘Orto, Verona

Palazzo Tolomei - Residenza D‘Epoca, Florence

Sorrento Flats, Sorrento

Appia Antica Resort, Rome

Pietre Antiche Appartmenti, Erice

Residenza Grandi Vedute, Venice

La Muraglia, Bari

Palazzo Belfiore Residence Apartments in Florence, 
Florence

Ai Quattro Canti, Palermo

Villa Italia, Arco

Outstanding Online Presence

Eurostars Roma Aeterna, Rome

Exe International Palace, Rome

Radisson Blu Hotel Rome, Rome

Best Western Plus Hotel Galles, Milan

Hotel Exe Majestic, Naples

Occidental Aurelia, Rome

Occidental Aran Blu, Rome

AC Hotel Genova by Marriott, Genoa

Quality Hotel Hotel Rouge & Noir Roma, Rome

Meliá  Milano, Milan

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

Hotel Lirico, Rome

Meliá  Milano, Milan

B&B Hotel Milano San Siro, Milan

San Ranieri Hotel, Pisa

Hotel Al Ponte Mocenigo, Venice

B&B Hotel Udine, Udine

Hotel Augustus Riccione, Riccione

Barceló Milan, Milan

B&B Hotel Bergamo, Bergamo

Hotel Diplomat Palace, Rimini

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.



“This important recognition demonstrates how 
much our guests feel at home with us, thanks
to our staff and their passion, to whom I dedicate 
this award. We try hard to always cater to our 
guests’ requests, anticipating their desires, 
personalizing their stay... A special thanks goes
to our guests. With their suggestions we have 
made (and continue making) improvements
to provide them with a better experience.”

Silvio Rigatti, Owner and 
Managing Director 

AktivHotel SantaLucia

Italy | 3-Star Hotel
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Mexico

3-Star Hotel 4-Star Hotel

Hotel Posada San Juan, Valladolid

The Diplomat Boutique Hotel, Merida

Casareyna Hotel, Puebla

Hotel Boutique Rivera Del Rio, Puerto Vallarta

Casa Isabella Hotel Boutique, Tepoztlán

Casa Cuitlateca, Zihuatanejo

Villa La Estancia Beach Resort & Spa, Cabo San Lucas

Hotel Solar De Las Animas, Tequila

Hotel Riu Palace Mexico, Playa del Carmen

1850 Hotel Boutique, Guanajuato

5-Star Hotel

Hotel Historico Central, Mexico City

Hotel y Tú Expo, Guadalajara

Casa Costa Azul, San Jose del Cabo

Hotel La Piazzetta, Merida

Hotel Casa Angelitos, San Miguel de Allende

Hotel Nak‘An Secreto Maya, Comitan de Dominguez

Hyatt Place Ciudad del Carmen, Ciudad del Carmen

Hotel Hblue, La Paz

Mocca Hotels, Tepoztlán

Casita de Maya Boutique Hotel, Cozumel

Rosewood Mayakoba, Playa del Carmen

Iberostar Grand Hotel Paraiso, Playa Paraiso

La Casa Que Canta, Zihuatanejo

Las Alcobas, Mexico City

Hotel Guayaba Inn, San Cristobal de las Casas

Beloved Playa Mujeres, Cancun

Rosewood San Miguel de Allende, 				  
San Miguel de Allende

Banyan Tree Cabo Marqués, Acapulco

HS Hotsson Hotel León, Leon

Gran Hotel Ciudad De Mexico, Mexico City

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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Mexico

Alternative Accommodation

1.

2.	

3.

4.	

5.	

6.

7.

8.

9.

10.

Hacienda Beach Club & Residences, Cabo San Lucas

Beautiful Luxury 2Bed/2Bath Oceanview Condo In 
Phase Ii Of Las Palomas-Renovated, Puerto Peñasco

Medano Beach Villa, Cabo San Lucas

Ocean Front Las Palomas 2 Bedroom Condo Closest 	
To The Beach. Starting At $225, Puerto Peñasco

Beautiful Condo Vista Del Sol Romantic Zone,	
Puerto Vallarta

Casa Del Maya B&B, Merida

Abbey Del Sol, Puerto Morelos

Righetto Vacation Rentals, Puerto Morelos

Villa Ballena, Cabo San Lucas

La Buena Vida Suites, Puerto Morelos

Outstanding Online Presence

Occidental at Xcaret Destination, Playa del Carmen

Barceló Karmina, Manzanillo

Occidental Costa Cancún, Cancun

Barceló Ixtapa, Ixtapa

Allegro Playacar, Playa del Carmen

Meliá Puerto Vallarta, Puerto Vallarta

Occidental Tucancún, Cancun

Barceló Puerto Vallarta, Puerto Vallarta

Paradisus By Meliá Cancún, Cancun

Barceló Huatulco, Huatulco

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

Barceló Karmina, Manzanillo

Barceló Ixtapa, Ixtapa

Meliá Puerto Vallarta, Puerto Vallarta

Barceló Huatulco, Huatulco

ibis Mexico Alameda Hotel, Mexico City

Allegro Playacar, Playa del Carmen

Occidental at Xcaret Destination, Playa del Carmen

Occidental Costa Cancún, Cancun

Occidental Nuevo Vallarta, Nuevo Vallarta

Barceló Puerto Vallarta, Puerto Vallarta

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.



“We are extremely humbled that our guests 
recognize the care and consideration we take 
in making them feel at home with us. Our team 
prides themselves on being intuitive, helping to 
make the hotel experience exceptional from start 
to finish. Not only do we strive to create a service 
culture that goes above and beyond the needs of 
our guests, but we also work tirelessly to develop 
unique programming and relevant amenities.” 

Daniel Scott, Managing Director

Rosewood Mayakoba

Mexico | 5-Star Hotel
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Spain

3-Star Hotel 4-Star Hotel

Hotel Boutique Casa del Poeta, Seville

Posada Terra Santa, Palma

Hotel Tigaiga, Puerto de la Cruz

Hotel Rector, Salamanca

Hotel Balcón de Córdoba, Cordoba

Casa Camper Barcelona, Barcelona

Son Trobat, Sant Llorenç des Cardassar

H10 Casa Mimosa, Barcelona

H10 Cubik, Barcelona

Finca Albellons Parc Natural, Selva

5-Star Hotel

Vincci Selecciónn Aleysa Hotel Boutique & Spa,	
Benalmadena

Grand Hotel Residencia, Maspalomas

Hotel DO: Plaça Reial, Barcelona

The Serras Hotel Barcelona, Barcelona

Mercer Hoteles Barcelona, Barcelona

Valbusenda Hotel Bodega & Spa, Toro

Sant Francesc Hotel Singular, Palma

Hotel Maria Cristina, San Sebastián

Boutique Hotel Can Alomar, Palma

Gran Hotel La Perla, Pamplona

Calle Mayor Hotel, Logroño

Hotel Alén do Mar, Finisterre

La Almunia del Valle, Monachil

Es Petit Hotel de Valldemossa, Valldemossa

Hotel Casa Grande, Jerez de la Frontera

Hotel Bajo el Cejo, Alhama de Murcia

Hotel Torre de Villademoros, Valdes

Hotel Ábaco, Altea

Quinta de Villanueva, Ribadedeva

Hotel Rural Playa De Aguilar, Muros del Nalón
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Spain

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Alberca Apartasuites, Cordoba

Aguilas5 SevillaSuites, Seville

Salamanca Suite Studios, Salamanca

Stay Together Barcelona Apartments, Barcelona

RSI Apartamentos Turísticos, Mérida

Casa Cosy Apartments, Valencia

Quartprimera Apartments, Barcelona

Midtown Apartments, Barcelona

Hostel One Paralelo, Barcelona

Bárbara 3, Alicante

Outstanding Online Presence

Sol Pelícanos Ocas by Meliá, Benidorm

Eurostars Grand Marina, Barcelona

Sol Tenerife by Melia, Playa de las Américas

Sol Príncipe by Meliá, Torremolinos

Playasol Mare Nostrum, Playa d‘en Bossa

Barceló Punta Umbría Beach Resort, Punta Umbría

Sol Arona Tenerife by Melia, Los Cristianos

Sol Costa Atlantis Tenerife by Melia, Puerto de la Cruz

Meliá Palma Marina, Palma

Fairmont Rey Juan Carlos I, Barcelona

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

ibis Madrid Aeropuerto Barajas Hotel, Madrid

ibis budget Málaga Centro, Málaga

Barceló Punta Umbría Beach Resort, Punta Umbría

ibis budget Madrid Centro las Ventas, Madrid

ibis budget Aeropuerto Barcelona Viladecans, 
Viladecans

Sol Pelícanos Ocas, Benidorm

Hotel ibis Bilbao Centro, Bilbao

Ayre Gran Hotel Colón, Madrid

ibis budget Madrid Calle 30, Madrid

ibis budget Madrid Calle Alcala, Madrid

1.

2.

3.

4.

5.	

6.

7.

8.

9.

10.



“This award symbolizes the great work done by 
each of our team members and Sol Pelícanos Ocas 
and Meliá Hotels International’s commitment 
to going digital, a strategic plan focused on 
management, marketing, and customer service. 
We’re excited to see how our guests’ loyalty and 
appreciation is now also reflected in the virtual 
framework that is defining our present.”

Raúl Cózar, Deputy Manager

Sol Pelícanos Ocas by Meliá

Spain | Outstanding Online Presence
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UK

3-Star Hotel 4-Star Hotel

The Clontarf Hotel, Llandudno

The View at the White Horse Woolley Moor, Chesterfield

Hotel La Place, Saint Brelade

Moxhull Hall, utton Coldfield

Red Brighton Blue Boutique Guest House, Brighton

Rudding Park Hotel, Harrogate

Cragwood Country House Hotel, Windermere

Balmule House, Dunfermline

Kentisbury Grange, Barnstaple

The Lastra Farm, Amlwch

5-Star Hotel

Leeway Hotel, Scarborough

Bath House Hotel & Restaurant, Chard

Cedar Manor Hotel & Restaurant, Windermere

The Rosita, Weston-super-Mare

Huntingdon House Hotel, Dumfries

Lewtrenchard Manor, Okehampton

A Park View Hotel, Wolverhampton

Stratford Limes Hotel, Stratford-upon-Avon

Swallow Hotel, Bridlington

The Garnett Hotel, Blackpool

Hotel 41, London

Corinthia Hotel London, London

The Soho Hotel, London

Haymarket Hotel, London

Belmond Le Manoir Aux Quat‘Saisons, Oxford

Egerton House Hotel, London

Rosewood London, London

Taj 51 Buckingham Gate Suites and Residences,	
London

The Gainsborough Bath Spa	, Bath

Old Course Hotel, Golf Resort & Spa, St. Andrews
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2.

3.
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UK

Alternative Accommodation

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

The Chester Residence, Edinburgh

The Chambers Park Place, Leeds

Fishergate Apartments, Norwich

Toulson Court, Scarborough

The Poplars, Thirsk

CitySuites, Manchester

Cheval Three Quays, London

Heywood Hall, Uttoxeter

The Arthington, Blackpool

Church House Farm, Whitby

Outstanding Online Presence

Meliá White House, London

Radisson Blu Hotel Edinburgh, Edinburgh

Pestana Chelsea Bridge, London

Hilton London Metropole, London

Hilton London Wembley, London

Park Inn By Radisson York City Centre, York

Hilton Manchester Deansgate, Manchester

Leonardo Royal Hotel Edinburgh, Edinburgh

ibis Edinburgh Centre South Bridge,  Edinburgh

DoubleTree by Hilton Hotel London - Westminster, 
London

1.

2.

3.

4.

5.

6.

7.
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9.

10.

Direct Bookings

ibis budget London Whitechapel, London

Qbic London City, London

ibis budget Cardiff Centre, Cardiff 

Innside by Melia Manchester, Manchester

ibis budget Manchester Centre Pollard Street, 
Manchester

ibis budget Manchester Salford Quays, Salford

ibis budget London City Airport, London

ibis budget Leeds Centre Crown Point Road, Leeds

ibis Edinburgh Centre South Bridge, Edinburgh

pentahotel Ipswich, Ipswich
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3.

4.

5.	
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9.
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“A great deal of effort goes into making sure
that we exceed our guests’ expectations – from
the sheer scale and luxury of our apartments
to the delivery of a guest experience that offers 
the very best of Scottish hospitality. We are 
delighted to be recognised by the prestigious 
trivago Awards; this cements our place
as a market leader in the UK.”

Scott Walker, General Manager

The Chester Residence

UK | Alternative Accommodation
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USA

3-Star Hotel 4-Star Hotel

French Quarter Inn, Charleston

Woolley‘s Classic Suites, Aurora

Holiday Inn Express & Suites Panama City Beach,		
Panama City Beach

Marquesa Hotel, Key West

The Inn at Christmas Place, Pigeon Forge

Cedarbrook Lodge, SeaTac

21c Museum Hotel Bentonville, Bentonville

Old Edwards Inn and Spa, Highlands

Bavarian Lodge, Leavenworth

The Oxford Hotel, Bend

5-Star Hotel

The Langham, Chicago

Fairmont Grand Del Mar, San Diego

Wentworth Mansion, Charleston

The Peninsula Chicago, Chicago

The Grand America Hotel, Salt Lake City

Sonnenalp Hotel, Vail

Boston Harbor Hotel, Boston

The Jefferson Hotel, Washington D.C.

Trump International Hotel & Tower Chicago, Chicago

The Langham New York Fifth Avenue, New York

AmishView Inn & Suites, Bird in Hand

Hampton Inn & Suites St Louis South I-55, St Louis

Homewood Suites by Hilton Coralville - Iowa River 
Landing, Coralville

Inn on the Cliff, St. George

Drury Plaza Hotel Nashville Franklin, Franklin

Almond Tree Inn, Key West

Morris Inn, Notre Dame

The Sewanee Inn, Sewanee

Hampton Inn & Suites Buffalo, Buffalo

Desert Pearl Inn, Springdale
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USA

Alternative Accommodation

1.

2.

3.	

4.	

5.

6.

7.	

8.

9.	

10.

Wailea Beach Villas, Wailea-Makena

Kenai Peninsula Suites	Homer

100% Ocean View From All Rooms *Gap Special $699/
Nt*, Kā‘anapali

Romantic Luxury Getaway, Breathtaking Views,roman 
Shower,htub,xm,home Theatre, Pigeon Forge

Stonehurst Place, Atlanta

Mountain View Condos, Pigeon Forge

Ski In/Ski Out - New 3 Bed/3 Bath Condo, Just Steps 	
To Lodge And Pool, Granby

Nihilani, Princeville

Adagio Blue Mountain & Santa Rosa Beach Condos, 
Santa Rosa Beach

Beautiful Beachfront Bliss! Book now for Great Spring 
and Summer Rates, Gulf Shores

Outstanding Online Presence

Treasure Island - TI Hotel Casino, Las Vegas

Caesars Palace Las Vegas, Las Vegas

Flamingo Las Vegas, Las Vegas

Park MGM Las Vegas, Las Vegas

Paris Las Vegas, Las Vegas

Bellagio Las Vegas, Las Vegas

Rio All-Suite Hotel & Casino, Las Vegas

Luxor Las Vegas, Las Vegas

Planet Hollywood Resort & Casino, Las Vegas

Bally‘s Las Vegas Hotel & Casino, Las Vegas

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Direct Bookings

Innside By Meliá New York NoMad, New York

The Clift Royal Sonesta Hotel, San Francisco

Pan Pacific Seattle, Seattle

Omni Dallas, Dallas

Country Inn & Suites by Radisson, Orlando, 			 
FL, Orlando

Omni Parker House, Boston

Country Inn & Suites by Radisson, Traverse City, 		
MI, Traverse City

Meliá Orlando Suite Hotel at Celebration, Celebration

Country Inn & Suites by Radisson, Phoenix Airport, 		
AZ, Phoenix

Omni Nashville Hotel, Nashville
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“Winning this award validates the care and
hard work of our staff by confirming that we
are providing our guests with great and 
memorable experiences. It is a wonderful 
encouragement to our fantastic team. Providing 
a great guest experience starts with our most 
important resource: our amazing staff. We are 

very excited!” 

Amish View Inn & Suites

USA | 3-Star Hotel
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