Cuestionario de Estudiantes- Biblioteca UPRA

% de estudiantes muy satisfechos/satisfechos
% de estudiantes muy insatisfechos/insatisfechos

muestra 417 249 256 156 475 388 333 387
2008 2009 2010 2011 2013 2014 2015 2016

satisfaccion

lluminacién 88% 84% 89% 90% 89% 91% 91% 93%

Acceso a lr 83% 83% 82% 78%

Horario de 81% 67% 84% 82% 84% 88% 86% 89%

Rotulacion 77% 82% 77% 82% 80% 82% 95%

Satisfacciél 7% 76% 74% 65% 78% 81% 85%

Reserva 76% 74% 70% 7%

Pagina We 75% 71% 42% 79% 71% 76% 75% 79%

Computadc 74% 63% 70% 74% 66% 82% 73% 74%

Referencia 73% 67% 74% 73% 71% 76% 80% 81%

Circulacién 73% 69% 69% 69% 73% 72% 7% 81%

Comodidac 73% 75% 74% 79%

Salones de 73% 64% 70% 76% 82% 81% 80% 95%

Wireless 73% 79% 78% 76%

Ambiente d 2% 71% 71% 74%

Areas de e 2% 75% 73% 81%

Disponibilic 72% 71% 71% 66%

Conocimietl 71% 71% 72% 65% 75% 81% 84% 88%

Satisfacciél 71% 70% 70% 65%

Nivel de ter 70% 69% 71% 80% 80% 86% 86% 84%

Reserva di 70% 68% 78% 71% 2% 2% 75% 78%

Satisfacion 70% 67% 68% 74% 74%

Satisfacion 70% 67% 68% 71%

Satisfaccio 70% 71% 80% 63%

Catélogo el 68% 69% 73% 76% 67% 70% 73%

Fotocopiad 68% 63% 57% 45% 59% 71% 64% 67%

Acceso ap 68% 70% 74% 70% 68% 71% 74% 72%

Bases de d 68% 69% 76% 78%

Horario de 68% 65% 68% 7%

Recursos a 68% 73% 71% 7%

Consulta g¢ 66% 61% 66% 69%

Coleccion ¢/ 65% 61% 76% 68%

Impresoras 65% 53% 74% 42% 49% 72% 60% 64%

Trato 64% 38% 64% 62% 64% 74% 80% 84%

Sala de rev 64% 58% 66% 63% 70% 7%

Revistas el 62% 63% 73% 72%

Coleccion t 61% 57% 78% 64% 68% 71% 76% 72%

Control de 61% 53% 54% 58% 57% 62% 64% 59%

Orientacior 61% 55% 63% 63%
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