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Academic Program Profiles Mission Statement

o improve the employment opportunties 
through 

 employment.

Organization & Administration

Incorporation
Computer Training Institute of Chicago 

 
incorporated under the State laws of Illinois 

State of Illinois Approval
Computer Training Institute of Chicago is approved by the Division of Private Business 
and Vocational Schools of the Illinois Board fo Higher Education. Complaints against this 
school may be registered with the Illinois Board of Higher Education

 http://complaints.ibhe.org

 

P 1.312.888.9156 | F 1.312.291.8918 | www.CTIChicago.com | paul.johnson@CTIChicago.com 
200 S Michigan Ave. Chicago Il, 60604 | Mon-Fri 9am - 5pm

 

 

 

 

 

 
 

ESL (English As a 
Second Language) 
Course Description  

 
Modules:

 , 

Prerequisites High chool, GED 

Methods & Material  
(Online Available)

Course Length

Cost    ,
(Training Materials ncluded in ricing ) 

1 , 16 Class, 5 lab,
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App Developer - IOS, 
Android, AWS, &
MIcrosoft
Course Description

Mobile app development is the new frontier of business communica-
tions and marketing. Today more people get information and com-
munications about businesses from mobile apps than from all forms 

Java developers.

Occupations iOS & Android App Developer, AWS Certi�ed Developer, &
Microso� Certi�ed Azure Developer

Prerequisites Composite C & Java Programming

Methods & Material  

Available)

Course Length

Cost

Business
Administration  
MS Office, Quickbooks 
& Salesforce Combo
Course Description

ers, and in many other positions that require day-to-day prob-
lem-solving skills. As more and more employers begin looking 

way to stand out from the crowd than to show your credentials 

Occupations 

Prerequisites

Methods & Material
Ma-terials (Online Available)

Course Length

Cost

Salesforce Admin | Quickbooks Pro Adviser | MOS

Business Management 
PMP, Agile, SCRUM, &
Six Sigma 
Course Description

lowing your name tells current and potential employers that you 
have a solid foundation of project management knowledge that 

program encompasses all aspects of running a Six Sigma proj-
ect. Six Sigma is one of the highest standards for companies and 
individuals to achieve.

Occupations Project Manager, Business Analyst, Quality Lead

Prerequisites Limited Project management experience. High school or GED 
required.

Methods & Material
Ma-terials (Online Available)

Course Length

Cost

PMP | Six Sigma | CSSGB | Agile | SCRUM

$8 00    
(Training Materials ncluded in Pricing) 

 Hrs

 Hrs

 Hrs

Adobe Graphics 
Design & E-Learning Combo 
Course Description

An Adobe Certi�ed Associate (ACA) is a person 
who has demonstrated pro�ciency with one or 
more Adobe so�ware products. To become an 
ACA, you must pass one or more product-speci�c 
pro�ciency exams. �e course covers Adobe 
Photoshop, Illustrator, InDesign Dreamweaver & 
Adobe Captivate

Occupations Graphic Design, Desktop Publisher, Administrator 
e-Learning content developer

Prerequisites

Methods & Material

Course Length  Hrs

Cost $8 00    
(Training Materials ncluded in Pricing) 

ACE | Adobe Captivate
Training Certi�cate of Completion | AWS Certi�ed Developer

$8 00    
(Training Materials ncluded in Pricing) 

$8 00    
(Training Materials ncluded in Pricing) 
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Cisco CCNA & CCNP Combo
Course Description medium-size routed and switched networks, including imple-

and troubleshoot converged local and wide area networks. 
Network Professionals who achieve the CCNP have demon-
strated the knowledge and skills required to manage the rout-
ers and switches that form the network core, as well as edge 
applications that integrate voice, wireless, and security into the 
network.

Occupations LAN Administrator, Cisco Engineer

Prerequisites Network+ or equivalent knowledge and skills

Certi�ed instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student Course Length instructor Ratio

Certi�ed instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student Course Length instructor Ratio

Methods & Material

Course Length

Cost

CCNA CCNP

CompTIA & MCSA Combo
Course Description for professionals who implement, manage, and troubleshoot 

Windows 7 & 8 Professional and Server 2019 systems. Your 

components of Windows 2019 systems. Management respon-
sibilities include administering and supporting the systems.

Occupations Network Administrator, System Engineer

Prerequisites Basic typing and computer skills

Methods & Material
Materials (Online Available)

Course Length

Cost

A+ Network+ MCSA

Miscrosoft AZURE
& SQL Database Combo
Course Description

Demonstrate your essential skills and breakthrough 
insights in developing and maintaining the next 

Azure, Sharepoint & SQL

Occupations Azure Administrator, Systems Engineer, SQL 
Database Administrator

Prerequisites Basic Computer Skills

Methods & Material

Course Length

Cost

Sharepoint MCSA SQL MCSA

$8500    
(Training Materials ncluded in ricing) 

$8500    
(Training Materials ncluded in ricing) 

$8500    
(Training Materials ncluded in ricing) 

144 Hrs

144 Hrs

144 Hrs

Medical Billing 
Health & IT 
Technician
Course Description

care. Its graduates are prepared with the knowledge and skills necessary to 
provide medical coding and billing, manage health care data used to sup-
port patient care, and contribute to the development of a computer- based 

place options. Presently, opportunities for practice are found in numerous 
areas including hospitals, private industry and colleges and universities.

Occupations IT Health Technician, Medical Billing Coder, Insurance Billing Specialist

Prerequisites Basic computer skills. High school or GED required.

Methods & Material
Materials (Online Available)

Course Length

Cost

( )

$5800    9,800
(Training Materials ncluded in ricing) 

144 Hrs
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Social Media 
Administrator
Course Description

to demonstrate that Google recognizes you as an online advertising 
and Analytics professional.

Occupations Google Analytics Specialist, Google Adwords Expert & HootSuite 
Administrator

Prerequisites Basic computer skills. High school or GED required.

Methods & Material
Materials (Online Available)

Course Length

Cost

Adwords Analytics

Sales Force 
Administrator
Course Description and approvals, know how to get the most out of core Sales and Service 

Cloud features, and are a master in reporting, then you may be ready for 
the Administrator exam. Learn how to build advanced analytics, automate, 

the Advanced Administrator exam.

Occupations Sales Force Administrator & Advanced Administrator

Prerequisites High school or GED required. Basic Computer Skills

Methods & Material  
(Online Available)

Course Length

Cost

ADM 201 
Part Time: $ 500    Full Time ,500
(Training Materials & Exams Included in Pricing) 

Part Time: $ 500    Full Time ,500
(Training Materials & Exams Included in Pricing) 

Part Time:  Hrs  FullTime: 288 Hrs
Part Time:  Hrs  FullTime: 288 Hrs

 
Course Description

 ,  & 

Prerequisites High chool, GED 

Methods & Material I  
(Online Available)

Course Length

Cost 1,500
(Training Materials Included in Pricing ) 

, 21 , 

 
Course Description

 ,  & 

Prerequisites High chool, GED 

Methods & Material I  
(Online Available)

Course Length

Cost 1,500
(Training Materials Included in Pricing ) 

Full Time: , 21 , 
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Amazon Web 
Services (AWS)
Admin & Architect
Course Description

Occupations AWS Administrator, AWS Solutions Architect, Cloud Solutions Engineer
& Network & Systems Administrators

CSX-P | Certi�ed Ethical Hacker CompTIA S+ | Microso� Security | Cisco CCNP+ 

Methods & Material  
(Online Available)

Course Length

Cost

AWS Administrator | AWS Architect

    

Part Time:  Hrs  FullTime: 288 Hrs

Cyber Security 
Microsoft & Cisco
Course Description

Occupations Occupations Certi�ed Ethical Hacker, Cyber Security Analyst & 
Information Security Analyst

Information Security Analysts, Systems Administrator, & CompTIA S+ 
Certi�ed Cyber Security Analyst

Methods & Material  
(Online Available)

Course Length

Cost

Part Time:  Hrs  FullTime: 288 Hrs

Microsoft Data &
Business Analyst
Course Description

Occupations CRM Consultant, IT Consultant, Data Analyst Associate 
& Business Analyst

Methods & Material  
(Online Available)

Course Length

Cost

Power Platform Associate | Microso� Data Analyst Associate

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Part Time:  Hrs  FullTime: 288 Hrs

 

 

Methods & Material I  
(Online Available)

Course Length

Cost

Full Time: , 21 , 

Cyber Security &
Certified Ethical
Hacking
Course Description

With CSX Certi�cation you will be able to defend your organization 
against cyber threats and validate skills critical to real-world 
cybersecurity scenarios.

As a Certi�ed Ethical Hacker, you will learn the latest commercial-grade 
hacking tools, techniques, and methodologies used by hackers and 
information security professionals to lawfully hack an organization.

Cyberattacks have grown in frequency, and analysts are needed to 
come up with solutions to prevent hackers from stealing information 
or creating problems on networks.

Certi�cation establishes the core knowledge required of any 
cybersecurity role and provides a springboard to intermediate-level
cybersecurity jobs. 

Amazon Web Services is a secure cloud services platform, the 
certi�cation is for individuals who perform a Solutions Architect role.

Data Analysts are responsible for designing and building scalable data 
models, cleaning and transforming data. Obtaining the certi�cation 
indicates to the world that you’re quali�ed to build and implement 
solutions that use Power Apps, Power BI, and Power Virtual Agents.

New Programs

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 
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Academic Calendar

start dates. CTIC standard buisness operating hours are M-F 9-5pm; �e CTIC o�ce is 
closed on Saturdays and Sundays.

Fall  
2018

Winter  
2018

Enrollment Deadline 2nd Mon Sept Enrollment Deadline 1st week Dec
 Begin 2nd Mon Sept Classes Begin 1st week Dec

 2nd 

Spring  
9

Summer 
9

Enrollment Deadline 2nd Mon April Enrollment Deadline 2nd Mon July

Classes Begin 2nd Mon April Classes Begin 2nd Mon July

Application Procedure
To apply for admission, prospective students should contact the CTIC admissions department and schedule 
a personal interview. All students are required to complete a registration packet. 

Admissions

Tranferability of Certifications

 should verify that  will accept certi�cations before 

Student Evaluations

Each student will receive a personal student evaluation before being admitted to the requested class. 

requirements to attend the requested course.

Tuition 
Please contact the CTIC admisssions department for the current Tuition rates. Tuition
rates are subject to change based on factors related to operating cost, the market or other factors. Students are 
garruanteed that the tuition rates for the program that register for, will not change as long as they are enrolled 
in that program. If a student cancels or is removed from a program and they re-apply at a later time, they are 
subject to the current tuition rates at the time that they re-apply.

services:

Live On-line Instructor-led education and training.
Online lab access.
Supplimentary web based training and practice test.
Student services
Career 

Academic POLICIES

2020 FEDERAL HOLIDAYS

JANUARY 14: New Year’s Day
JANUARY 20: Martin Luther King Jr. Day
FEBRUARY 17: President’s Day
MAY 25: Memorial Day
JULY 4: Independence Day
SEPTEMBER 7: Labor Day
OCTOBER 12: Columbus Day
NOVEMBER 11: Veterans Day
NOVEMBER 2328: �anksgiving Break
DECEMBER 2126: Christmas Break

2021 FEDERAL HOLIDAYS

JANUARY 14: New Year’s Day
JANUARY 18: Martin Luther King Jr. Day
FEBRUARY 15: President’s Day
MAY 31: Memorial Day
JULY 4: Independence Day
SEPTEMBER 6: Labor Day
OCTOBER 12: Columbus Day
NOVEMBER 11: Veterans Day
NOVEMBER 2228: �anksgiving Break
DECEMBER 2031: Christmas Break
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Textbooks and other supplies

Textbooks are included in the tuition fees. Notebooks, pencils, paper etc… are the responsibility of the 
student.

Payment Policy

Payments for tuition fees are due 7 days before the class start date. Payments may be made by credit card, 
checks or money orders. Payments should be made out to Computer Training Institute of Chicago. 

CTIC o�ers several options for �nancial asistance, student loans and grants. Contact the 
 �ce to discuss your options. 

Grading Polices

Policies and Procedures for Student Progress Evaluations: CTIC has instituted a standard grading system to 
ensure that all students are assessed and graded on a consistant and equitable basis. A clear level of 
acheivment will be recorded and reported, along with a calculated GPA (Grade Point Average).

Grading Scale

GRADE Grade Point 
Value

Percentage Definition

A 4.0 100-90
demonstrated exceptional mastery over course 
competentcies.

B 3.0 89-80
demonstrated commendable mastery over course 
competentcies.

C 2.0 79-70
demonstrated acceptable mastery over course 
competentcies.

D 1.0 69-60
demonstrated minimum mastery over course 
competentcies.

F 0.0 59-50

competentcies.

Additional Grade Descriptions

IP In Progress: Grade currently not available 

Incomplete: Coursework still remaining to determine grade 

W Withdrawal: Student has withdrawn from the course 

PERCENTAGE AREA

50% Midterm & Final Exams

25% Coursework & Labs 

15% Attendance

10% Class Participation

 Grading Fomula 

 Grade Appeals 

Administration department. A review board will examine the appeal and  verify that the proper grading 

Satisfactory Academic Progress (SAP)    

Federal and State regulations require that all recipients maintain 
Satisfactory Academic Standards (SAP). 

To remain in good standing at CTIC. Students are required to make academic progress toward completion 
of the program they enrolled for. Students must satidfy t standards  for ‘satisfactory academic progress’ 
by the end of their program in order to graduate. 

1. Achieve a minimun cumulative GPA of 2.0

2. Complete the entire program within a maximum of 150% of its scheduled lenth.

3. Maintain an attendance rate of 7 % or above.
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CTIC Policy 

CTIC validates that students meet these internal CTIC SAP requirements. 

Each individual students progress is monitored throughout the program
A SAP report is created monthly for each student
Students who meet the standard are considered to be in good standing
Students who do not meet the requirements are placed on probation
Students on probation will be re-evaluated for one month a�er probation
A student will be removed from their program of the 

 a�er the initial probation date. Students will be re-
that �ts their assessment level.

Minimun GPA 

Students whose GPA at the end of any  is less than 2.0, are considered not to 
be making ‘satisfactory academic progress’ and will be place on probation. Subject to 
the ‘CTIC SAP Policy’.

Maximum Time Frame 

Students who fail to complete 7 % of the 
program are concidered not to be making ‘satisfactory academic progress.’ �ey will be 
placed on probation and subject to the ‘CTIC SAP Policy’ above.

Attendance Policy 

CTIC has a  attendance policy. Attendance reports are generated monthly. Students whose attendance 
is less than  

policy below 

A student must submit a written request for a leave of absence in advance of the beginning
date of the leave of absence, unless unforeseen circumstances prevent the student from doing
so. If a student does not request a 

Probation Policy 

Students are required to schedule a meeting with the Academic Administrator to jointly address 
and overcome any issues that may have lead to the probationary status.
If the students fails to achieve ‘satisfactory academic progress’ for the second , the student 
will receive a second notice of probationary status.
�e student will be required to schedule a meeting with the Academic Administrator and student               
counselor to jointly address and form a action plan to help address any issues that may have lead to                
the probationary status
Students place on probation remain eligible to change training programs. Students who choose to
change programs will not receive a change in probationary status.

Dismissal
A student will be dismissed from the school a�er two 
and re-assigned to a new program.  (*Please see below for Veternas dismissal policy)

Dismissal Appeals

Students who do not meet CTIC’s internal ‘satisfactory academic progress’ requirements
because of mitigating circumstances may submit an appeal to the Academic Administrator.

         �e appeal should include explainations of the circumstances that provented the student from       
         achieving    ‘satisfactory academic progress’.

�e Academic Administrator may allow immediate reinstatement or may require that the student be              
         placed on an ‘administrative leave of absence’ .

Upon readmissionto the program, the student will remain on academic probation
until they meet the satisfactory progress standards in the CTIC SAP policy.

         Students who still fail to meet the CTIC SAP standards a�er are eligible 
         for perminant dismissal. �is decision is �nal. 

 medical issue 
-existing medical issue

Dismissal Policy for veterans
If a veteran fails to meet SAP at a monthly evaluation, CTIC will either dismiss the veteran or 
extend the veteran’s probation for a second month.  If CTIC grants a veteran a second month 
of probation and they fail to meet SAP at the end of the second month of probation, CTIC will 
dismiss the veteran from the program.  �e veteran is elligible to re-enroll in a di�erent 
program,  a�er an assessment, that better meets the students appitude.

Notice of NON-DESCRIMINATION
CTIChicago does not discriminate against any person on the basis of race, color, religion, 
creed, national or ethnic origin, age, sex, gender identity, sexual orientation, marital or 
parental status, disability, source of income, or status as a veteran in admission to, access to, 
treatment in, or employmentin its programs and activities. CTIChicago has instituted these 
policies and certain procedures to ensure a safe and non-discriminatory environment and to 
meet legal requirements. All employers and faculty using the facilities and services of the 
career services o�ces must comply with these policies and procedures.

aFFIRMATION FOR VISA STUDENTS
CTIChicago a�rs that non-immigrant foreign students will be enrolled under the appropriate 
visa status, which is: (a) a M visa for vocational and/or technical programs, (b) a J visa for 
visitor exchange programs, and (c) a F visa for academic and language (avocational) programs, 
consistent with federal requirements.

20 21
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Transfer of CREDIT Transfer of credit faq'S

Transfer of credit faq'S

How to request course credits?

How is transferability determined?

Comparability of the nature, content,

How and when do incoming transfer students know what credits are accepted?

Academic Director. 
 and the 

Academic Director.

How much credit will be received for college courses and certi�cations accepted by 
CTIChicago? 

If approved, how will my tuition be adjusted?

Can I appeal the decision if denied? 

Can I receive credit from other colleges or institutions for the programs completed at 
CTIChicago? 

How do I request transcripts or certi�cations to submit to other schools? 

22 23
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Leave of Absence

CTIC may approve students for one or more leaves of absence(LOA) in any 12 month period that does not 

LOA Procedure

Students must complete and submit a CTIC LOA form. Any documentation that supports the reason for the 
 

Academic department must approve the LOA before the student takes the leave.
In the case of unforeseen circumstances (family emergencies, medical illiness, military duty etc…) 

Complaints and Grievances

1. Students with a complaint or grievance that is non-academic in nature should attempt to resolve the
matter with the person at the school who is directly responsible for the problem.

2.

headed by the administrativ
3.

appropriate state accrediting and approval bodies for the school.

Student Rights and Responsibilities
Conduct

Students of CTIC are required to conduct themselves in a manner appropriate for an educational institution. 
Students will expose themselves to disciplinary action, deemed appropriate by the schools Administrative 
board on a case by case basis. Disciplinary action may be taken, if students perform actions that fall into the 
following major catagories.

Computer or So�ware hacking, distributing viruses, trojans or any other forms of illigal 
so�ware exploitation
�e� or damage to property of CTIC
Disruption or obstruction of CTIC activities
Cheating, falsifying documents or dishonest

Dismissal

CTIC reserves the right to dismiss any student whose, conduct, attendance, academic

Appeal Policy

Students of CTIC may appeal a variety of decisions made by the school that directly
impact their academic standing or progress, including but not limited to:

S  equirements
Academic robation 

Students are encouraged to contact the instructor or person directly involved with the
reason for the appeal. Both parties should work together to try to resolve the situation.
If the matter cannot be resolved, the student should submit a formal appeal to the

All appeals must be submitted in writing no later than 30 calendar days a�er the 
decision being appealed
�e appeal should be submitted to the  to review the
matter and determine if it merits further investigation.

If not, all parties involved will be noti�ed of the decision is writing.
If so, the will escalate the matter to the CTIC Appeal Board. (Board of   Directors)
�e CTIC Appeal Board will review the matter and their decision will be �nal.
(�e CTIC Appeal Board is comprised of the . 
Other school  may be asked to sit in on some  appeal board meetings as needed.  etc…
�is is determined on a case by case basis.)

�e missed assignments will equal any assignments they missed in class.

24 25
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Refund and Withdrawal Policy

Refund Policy:

1)

term in which the student is enrolled.

2) �e student’s total �nancial obligation for instruction shall not be more than the
total contract price in which the student is enrolled.

3)

4)

agreement.

5)

Withdrawing From a Course:

1) �e student should verbally or in writting submit a withdrawal request, to the school
 of withdrawal initiated by a student shall be the date the letter of

withdrawal is postmarked or, when the notice is hand-carried, it shall occur on the date the

2) CTIC shall inform the student as to his/her contractual home study or distance education
obligation if at any point during the course of instruction it has not received lessons for 60
consecutive calendar days; the date of withdrawal shall be the date of the last lesson received.

3) CTIC may give an home study, or distance education student who has withdrawn the
opportunity to apply for reinstatement in writing and keep his/her enrollment active without
prejudice to the student's refund rights.

4)

5) A school shall maintain accurate current records that make possible prompt return of funds in
the correct amount.

6) In the event a student gives notice of withdrawal, the school is obligated to refund the cost of
only those books and materials purchased for the current or future terms if the books and
materials have been returned to the school unmarked.

7)
with a receipt with the book title or name of item, amount charged and date purchased.

changes occur.

8) In the event that a student withdrawing from a course of instruction is less than 18 years of
age on date of withdrawal, notice of cancellation shall be made by the purchaser of the
enrollment agreement.

9) CTIC refunds all monies paid to it if the school did not screen the student, to determine that
the student meets its admission standards prior to the date of the student's acceptance. For
home study or distance education instruction, all references to class attendance or days in
class, shall refer to lessons completed by the student and serviced by the school.

6)

7)

26 27
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classroom instruction.

"Live on-Line" Virtual Classrooms
"Live on-Line" Hands on Training Tools
"Live on-Line" Instructors
"Live on-Line" Lectures and Presentations
On-line lab access to practice applications and servers.

Below are the minumun computer requirements to access our online ‘Virtual Classroom’

 GB Hard drive
  RAM

2.2  CPU
DSL, Cable or Satalite Hi Speed Internet Connection

‘Live-Online’ 
Computer Requirements

At CTIC, the success of our students is what makes us successful. To that end, all of our students 

achieve their academic personal and career goals. 

Students should contact the instructor for their program to schedule tutoring sessions.

the areas that our Tutoring Services cover.

Study skills, scheduling and time management.
Tutoring Services

 Mentoring
Assistance for students limited in the english language.

Career Services

CTIC staffs professionals in career management and counseling. 
Make sure you avail yourself to th  life changing programs!

Resume Building
Career Counseling

Interview Practice Sessions
Career Fairs

Alumni of CTIC have a lifetime membership in our Career Services Program. Graduates
who successfully complete their programs are contacted every quarter for up to 1 year

still continue to attend CTIC seminars and career fairs for free, for as long as they 
desire.

CTIChicago does not guarantee employment.

Student Support Services

* Veterans receiving any form of VA Funding for training are not eligible to participate in online

funded training.

ACADEMIC Services

28 29



Computer Training Institute of Chicago page # Computer Training Institute of Chicago page #

CTIC 
Programs 

Disclosure 
Reporting

Adobe 
Graphics 
Design & 

E-Learning 
Combo

Apple iOS & 
Android App
 Developer 

*New
Program

Business 
Administra-

tion
-MS Office & 
QuickBooks 

Combo

Business 
Manage-

ment PMP 
& Six Sigma 

Combo

CCNA & 
CCNP 

Combo

Enrollment Re-
port

Enrolled on July 1, 
2013

8 0 8 12 8

Enrolled in the 
next 12 months

New Starts 6 0 0 11 10

Re-enrollments

Transfers

Total Number 
of Enrollments

14 0 8 23 18

Number of 
students en-
rolled in the 
program who 
were:

Transferred out of 
the program into a 
new program

0 0 0 0 0

Completed 
program

14 0 8 23 18

Withdrew from the 
school

0 0 0 0 0

Are still enrolled 0 0 0 0 0

Student 

Job Placement 
Report

study
6 0 6 12 9

Placed is related 2 0 0 4 3

0 0 3 1

Not available for 
placement

1 0 1 2 3

Not employed 2 0 1 2 2

Certification 
Reports

exam
12 0 8 20 16

exam
10 0 7 18 15

Employment 
Reports

Employed without 
CTIC Job
Placement

6 0 5 10 11

Average Salary 29,000 N/A 24,000 48,000 55,000

30 31
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CTIC 
Programs 

Disclosure 
Reporting

CompTIA 
& MCSA 
Combo

Medical 
Billing & 

Coding

Microsoft 
SharePoint & 
SQL Database 

Combo
*New Program

Sales Force 
Administrator
*New Program

Social Media 
Administrator 
*New Program

Enrollment 
Report

Enrolled on July 1, 
2013

10 6 0 0 0

Enrolled in the 
next 12 months

New Starts 7 4 0 11 10

Re-enrollments

Transfers

Total Number 
of Enrollments

17 10 0 0 0

Number of 
students 
enrolled in the 
program who 
were:

Transferred out of 
the program into a 
new program

0 0 0 0 0

Completed 
program

16 10 8 23 18

Withdrew from the 
school

1 0 0 0 0

Are still enrolled 0 0 0 0 0

Job Placement 
Report

study
10 3 0 0 0

Placed is related 2 2 0 0 0

2 0 0 0

Not available for 
placement

2 0 0 0 0

Not employed 2 3 0 0 0

Certification 
Reports

exam
12 6 0 0 0

exam
10 6 0 0 0

Employment 
Reports

Employed without 
CTIC Job
Placement

8 4 0 0 0

Average Salary 33,000 27,000 *New Program *New Program *New Program
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1 
2 
3 
4 organizing blocks & groups
5 tracking layers & blocks
6 
7 
8 
9 

11 
10 fields & tables

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 customizing & managing

  

  
1 
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4 
5 
6 
7 
8 
1 
2 
3 
4 
5 
6 
7 
8 
1 
2 
3 
4 
5 
6 
7 
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 1 
 2 
 3 
 4 
 5 
 6 

 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
 10 
 11 
 12 
 13 
 14 
 15 
 16 
 17 
 18 
 19 

autodesk autocad & revit 

business administration - salesforce, quickbooks & ms office
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1
2
3
4
5
6
7
8
9
10
11
12
13
14

16
17
18
13
14
15
16
17
18

1
2
3
4
5
6
7
8
9
10
11
12
13
14

16
17
18
13
14
15
16
17
18

business management - pmp, agile, scrum & six sigma
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comptia+  topics 

mcsa 412 configuring advance windows server 2019 r2 services

comptia & server mcsa combo
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classification systems

domain ii. reimbursement methodologies (23%)

domain iii. health records and data content (15%)

domain iv. compliance (14%)

domain vi. confidentiality & privacy (8%)

domain v. information technologies (8%)
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micosoft azure & sql-mcsa
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copyright infringment policy

What is copyright?

What is the current law concerning digital copyright?

T

41
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Welcome to CTIChicago 
“your partner for success!”

We are here to help you reach your goals. 
We welcome your comments and suggestions. 

www.CTIChicago.com.

Division of Private Business and Vocational Schools
of the Illinois Board fo Higher Education. 1 N. Old State Capitol Plaza, Suite 333 Spring�eld, Illinois 

62701- 1377 Complaints and Greivences - (217) 557-7359

“ferpa statement”
Parents or eligible students have the right to request that a school correct records which they 
believe to be inaccurate or misleading. If the school decides not to amend the record, the 
parent or eligible student then has the right to a formal hearing. After the hearing, if the 
school still decides not to amend the record, the parent or eligible student has the right to 
place a statement with the record setting forth his or her view about the contested 
information. Generally, schools must have written permission from the parent or eligible 
student in order to release any information from a student's education record. However, 
FERPA allows schools to disclose those records, without consent, to the following parties or 
under the following conditions (34 CFR § 99.31): 

School officials with legitimate educational interest. Other schools to which a student is 
transferring
Specified officials for audit or evaluation purposes
Appropriate parties in connection with financial aid to a student
Organizations conducting certain studies for or on behalf of the school
Accrediting organizations
To comply with a judicial order or lawfully issued subpoena
Appropriate officials in cases of health and safety emergencies
State and local authorities, within a juvenile justice system, pursuant to specific State law. 


