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Price Promise Conditions:-
1. This price promise policy is given in good faith, but can be withdrawn at anytime without notice

2. This policy is in place to ensure fair play & where we feel any malice or misrepresentation has
occurred it could be invalidated

3. Comparative prices must be from a recognised and reputable Memorial Mason
and/or Funeral Director. A recognised and reputable Memorial Mason and/or Funeral Director is
defined by one who is a current member of their Trade Association (e.g. NAMM - National
Association Of Memorial Masons — or NAFD (National Association of Funeral Directors) or SAIF
(National Society of Allied & Independent Funeral Directors) and MUST be a BRAMM (British Register
of Accredited Memorial Masons) Approved and Registered memorial mason.

4, In order to take advantage of this offer you must provide us with a written quotation or literature
from the other company clearly showing the cheaper full prices, including any additional or extra
costs, either prior to or within 7 days of placing an order.

5. This Policy is based on the goods and/or services being offered on equivalent terms, and so we take
into account any “hidden extras” charged by a competitor such as delivery/fixing charges, extra
charges for foundations and fixings etc.

6. We only ever provide new memorials of the highest possible quality materials and therefore the
comparison must be for exactly the same quality product - same material, shape, size and design
etc.

7. This Policy is based on the other company having the same availability and/or delivery time-scale of
the stock.

8. This policy applies also to any refurbishment or additional work to existing memorials and is based

on a competitor being able to provide the same exceptional high level of professional
restoration/cleaning/engraving etc.
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Showrooms Also At: Cathays Cemetery, Fairoak Rd, Cardiff, CF24 4YA. Tel. (029) 2023 2011
& 24 Victoria Street, Old Cwmbran, NP44 3JS. Tel.(01633) 549 310

Monumental Sculptors, Carvers, Engravers & Suppliers of Granite, Marble, Slate & Stone. New Memorials and Renovations
Vat Reg. No. 134 1425 07 Co. Reg. No. England 821 400 Managing Director: S.D. Morgan Chairman: B.W. Morgan Company Secretary: D.J. Morgan



