
PRIVACY PROTECTION 

Collection, processing and storing of personal data 
We collect personal information directly when you provide it to us, automatically as you 
navigate through the Sites, or through other people when you use services associated with 
the Sites. 
We collect your personal information when you provide it to us when you complete 
membership registration and buy or provide items or services on our Sites, subscribe to a 
newsletter, email list, submit feedback, enter a contest, fill out a survey, or send us a 
communication. 
The most common types of information we collect include things like: user-names, email 
addresses, IP addresses, other contact details, survey responses, payment information 
such as payment agent details, transactional details, support queries, content you direct us 
to make available on our Sites (such as product reviews or pictures of products you 
purchased from us) and web analytics data.  
We store personal information on secure servers that are managed by us and our service 
providers. Personal information that we store or transmit is protected by security and 
access controls, including username and password authentication, two-factor 
authentication, and data encryption where appropriate. 

Use of personal data 
We will use your personal information. 

• To fulfill a contract, or take steps linked to a contract: in particular, in facilitating and 
processing transactions that take place on our site. To manage our relationship with 
you, e.g. by responding to your comments or queries submitted to us or asking for 
your feedback 

• To manage our legal and operational affairs (including, managing risks relating to 
content and fraud matters); 

• To provide you with marketing information about our products and services which 
we feel may interest you and only if you have previously consented to this. 

  
Sharing user’s personal information 
We will disclose personal information to the following recipients: 

• The data needed for the ordering process is electronically saved and will be given 
to the necessary service partners (e.g. the logistics company, the bank assigned 
processing the payment). To protect our interests we might transfer your name and 
your address to the arvato infoscore GmbH, Rheinstraße 99, 76532 Baden-Baden 
or to the ONA credit agency Iver Nahr e.K., Oberdorfstr. 6, 78465 Konstanz, or to 
Riskified Ltd., 39 Montefiore St., Tel Aviv 6520108, Israel, to check your credit 
worthiness. Your protection worth interests will be considered according to the legal 
regulations. 

• our professional advisers (lawyers, accountants, financial advisers etc.) 
• a third party to respond to requests relating to a criminal investigation or alleged or 

suspected illegal activity; 
• a third party, in order to enforce or defend our rights, or to address financial or 

reputational risks; 
• other recipients where we are authorised or required by law to do so. 

Access to personal information 
You can access some of the personal information that we collect about you by logging into 
your account. You also have the right to make a request to access other personal 



information we hold about you and to request corrections of any errors in that data or 
deletion. We are obliged by law to provide you the requested info in 30 days time. You can 
also close the account you have with us at any time. To make an access or correction 
request, contact us using the email address calligraphy@shamsiart.com 
You are also entitled to ask us to port your personal information (i.e. to transfer in a 
structured, commonly used and machine-readable format, to you), to erase it, or restrict its 
processing. You also have rights to object to some processing that is based on our 
legitimate interests, such as profiling that we perform for the purposes of direct marketing, 
and, where we have asked for your consent to process your data, to withdraw this 
consent. 

 Cookies: 
A cookie is a small text file, that is placed into the memory of the browser. This text file 
does not contain any personal data. It just stores a series of numbers that can be assigned 
to each user. You can control it and, if you want, disable the cookies of this site with your 
browser. On our internet shop cookies are used to make the handling easier for the users. 
After being successfully registered, you will be recognized later when visiting the 
shamsiart.com-website. The data stored in the cookie saves you time from filling in the 
forms again.  
See below the kind of information that is recorded using cookies: 

• your IP address or proxy server IP address’; 
• the domain name you requested; 
• the length of your session; 
• the pages which you have accessed; 
• the number of times you access our site within any month; 
• the file URL you look at and information relating to it; 
• the website which referred you to our Sites; and 
• the operating system which your computer uses. 

  
Retargeting technologies 
This website uses the Google AdWords remarketing service to advertise on third party 
websites (including Google) to previous visitors to our site. It could mean that we advertise 
to previous visitors who haven’t completed a task on our site, for example using the 
contact form to make an enquiry. This could be in the form of an advertisement on the 
Google search results page, or a site in the Google Display Network. Third-party vendors, 
including Google, use cookies to serve ads based on someone’s past visits to the 
arsmundi.de website. Of course, any data collected will be used in accordance with our 
own privacy policy and Google’s privacy policy. 
You can set preferences for how Google advertises to you using the Google Ad 
Preferences page. 
  
Google Analytics 
This website uses Google Analytics, a web analysis service provided by Google Inc. 
(„Google“). Google Analytics uses so called „Cookies“, text files that are saved on your 
computer and that allow an analysis of your use of the website. The information created by 
the cookie about your use of this website (including your IP-address) is transferred to a 
server of Google in the USA and saved. Google will use this information to analyze your 
use of the website, to make reports about website activities for website hosts and to offer 
services that are related to the use of the website and the internet. Also might Google 
transfer these information to third parties, as far as regulated by law or as far as third 
parties process the information on behalf of Google. Google will in no case connect your 
IP address with other data of Google. With Google Analytics no personal data will be 
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collected nor transferred. You can avoid the installation of cookies with a certain setting of 
your browser software; in that case we have to inform you that you might not be able to 
fully use all the functions of this website. By using this website you agree that your data 
being collected in the above described way by Google will be used for the above described 
purpose. 
  
Updating this policy 
We will need to change this policy from time to time in order to make sure it stays up to 
date with the latest legal requirements and any changes to our privacy management 
practices. 
When we do change the policy, we’ll make sure to notify you about such changes, where 
required. A copy of the latest version of this policy will always be available on this page.


