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LIMITED WARRANTY
Merlin Products are covered by a limited one-year warranty 
policy. If the product suffers from a manufacturing defect, the 
customer will receive a replacement if claimed within 15 days 
of the purchase date. Otherwise, the product will be inspected 
for possible repair options. The product will either be repaired 
and returned free of charge, or replaced. All repair services past 
the one-year warranty period will be charged for any repairs 
that need to be made.

If the client is located outside the UAE, or is otherwise unable to 
personally deliver the defective product to our service center or 
retail outlets, he/she may send it via post at his/her own cost. 
The repaired/replaced product will then be returned to the client 
via courier mail at Merlin’s cost, as long as the warranty period 
is still active.

Important: This limited warranty DOES NOT COVER normal wear 
and tear, accidents, damage during transit, misuse, abuse or 
neglect. Attempting to disassemble the unit will render the 
warranty null and void.

We hope you enjoy the quality of Merlin Digital product.
Please take out a few minutes to register your product at merlin-digital.com/register to avail: 

• Special discounts and promotions on other Merlin products
• Exclusive information on new products and innovations

• Reminders about product firmware downloads, updates and upgrades
• Competitions and exciting giveaways

To learn more about Merlin products visit our site at: www-merlin-digital.com or
like our Facebook page on facbook.com/merlin.digital.gadgets

For enquiries and information call our toll free number 800-MERLIN (Sat-Thu, 9 am - 6 pm)

Contact our support staff for troubleshooting and any other enquiries relating to
your Merlin product by sending an email at support@merlin-digital.com

and your issue will be resolved within 48 hours. 
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Peace of Mind Guaranteed

Wi-Fi IP Camera Lite

Thank you for purchasing this Merlin Product. Please read the instruction 
manual carefully before using the product.

The documentation provided will allow you to fully enjoy all the features 
this unit has to offer.

Please save this manual for future reference.

Instructions

1) Please connect the IP Camera and router via a network
 LAN cable.

2) Make sure that the power indicator light of the router is on
 (yellow), and the Network Indicator light is flashing (green)

3) Insert the Micro SD Card in the Micro SD Card slot for
 recording while away. 
 (The built-in MicroSD Card function supports upto 32GB)

NOTE: The IP camera can be reset to factory settings by pressing 
          the reset button for 10 seconds.

The reset button can be found at the back of the camera
1) To setup surveillance function for Apple iOS and Android:
 (Attach QR Code for Both Apps)
 Download the “Merlin IPCAM” app and install it.

There are two ways to add the camera.
a) Click on add camera, upon clicking the camera a window will
 pop up. In the “Device ID” text box enter the UID or click
 “Scan barcode”, located at the bottom of the camera or the
 QR sticker provided in the box.
 In the “user text box” enter the username; in the “password”
 enter the password.
b) Click on “search”, the software will automatically search for
 the LAN cameras.

NOTE: The camera’s default username: admin, and password is:
   12345

2) Setup WiFi:
When the camera shows “online”; click on the (Settings) icon on 
the right side of the camera list. In the pop-up “IP Camera 
Settings”, window; click the WiFi Settings, then click “Manage 
WiFi Network. Select the desired router in the SSID list, enter the 
router WiFi password, click finish and wait for the camera to 
restart and connect to WiFi, if you’re using a wired network just 
let the camera restart.

PC/Laptop Setup
1) Insert the CD companion to the PC and install the software.
2) Download IP Cam Setup software.
3) Start the Software, click the camera list open the device,
 windows to add the device. There are two ways to add the
 devices.
 a) In the add devices window, click “open search interface”
   and search LAN access camera. Tehn select  the desired
   device and click ADD.
 b) In the devices window click on ADD in the pop-up windows 
   fill the device user name and password ID, and then set the
   video H264 sub stream then click “OK”.
 c) Double click on the camera list and view the monitor
   screen.

Maintenance
1) Do not use this product in a humid and a high temperature
 environment. 
2) The device does not have a waterproof and high
 temperature resistance function.
3) To clean the device, please use a clean and wet cloth. Do not
 use any chemical product.
4) Please do not use in a dusty environment, in order to avoid
 any damage on the lenses and other components which can
 affect the recording function
5) Do not make any modifications or open the device without
 the help of Merlin Technician, otherwise will void the
 warranty and can damage the device.

FAQ’s
Q) My IP Camera doesn’t turn on or boot up normally?
A)a)The switch of the power supply does not have a proper
 electrical connection
b) The switch of the power supply is damaged
c) The possible reason for the device not booting up properly
 might be that the power supply is wrong, the input voltage
 is not stable or too low, or the hardware of the device
 might be damaged

Q) Why the system can’t detect the Micro SD Card and is not
 recording on it?
A)a) The Micro SD card might not be inserted properly. The
 card slot or the storage device itself might be damaged.
b) Make sure that when you’re browsing the camera from a
 mobile device or PC, to turn on recording function and then
 enable SD Card option to record on the in-built SD Card.

Q) I cannot see my IP Camera in the Merlin App?
A) Please make sure that you have followed the setup
 instructions properly. Sometimes if the error still prevails,
 please reset your IP camera (refer to reset option) and do the
 setup procedure again. 
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