
CAN WE DO A TEST TRANSACTION TO SEE IF THE ACCOUNT INFORMATION IS CORRECT BEFORE SENDING THE REAL 
TRANSACTION?

A

WHAT IF I DON'T RECEIVE MY 'ONE-TIME' PASSCODE?

DO I NEED TO MAKE SURE THE PAYMENT TYPE SETTING IS CORRECT?

Yes, the Payment Type identifies how the authorization for a transaction was obtained. For example, the requirement for a PPD 
transaction (debit or credit to a consumer bank account) is a written authorization. If your company is requested to provide 
authorization to the ACH Department for a particular item the correct type of authorization must be provided.
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FAQ

Yes, a test transaction is referred to as a "Pre-note" transaction. These are real transactions that flow through 
the ACH system and reach your customer's bank account. If there is an error with the account information, your customer's 
bank will return the pre-note letting you know what is incorrect. Pre-notes have to be $0.00 so no money movement will 
occur, since it is simply a test transaction.

WHY DO I HAVE TO ENTER A "PASSCODE" TO REGISTER MY DEVICE WHEN IT WAS PREVIOUSLY REGISTERED

The Multi-Factor Authentication is an out of band security step for your user. For this purpose "device" is any browser that is 
currently able to access the web application. This security feature saves the registration in the cookies on that specific 
browser for that specific user. If the cookies are deleted or there has been an update to that browser, you will I be asked to 
"register the device."
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A
Q RECEIVED A RETURN TODAY THAT WAS FOR $0.00 AND THE RETURN CODE BEGINS WITH A 11 C11. WHAT IS THIS? AND 

WHAT DO I NEED TO DO?

Returns that come back with a " C code are referred to as Notifications of Change (NOC). These are used by your customer's bank 
to let you know about a change that needs to occur to the bank account information that you used in the transaction when you 
sent it out. In the situation of a NOC the transaction posted to your customer's account and the money will move as expected. You 
will just need to apply any necessary changes listed in the NOC to any future transactions that you send to this customer. It is 
mandatory for you to make any changes that are sent to you via a NOC. This may require you to follow up with your customer to 
verify these changes.

Customer Care can provide this to you when you call into the Customer Care department and they have verified the user credentials.



I  PROCESSED A FILE WITH AN EFFECTIVE DATE OF OCTOBER 8 AND TODAY IS OCTOBER 10, WHEN WILL I SEE THE 
SETTLEMENT FUNDS IN MY ACCOUNT?

A
Q

I CREATED A TRANSACTION FOR ONE OF MY CUSTOMERS AND IT SHOULD HAVE BEEN CREDITED TO THE CUSTOMER'S 
BANK ACCOUNT TODAY, BUT THEY DO NOT SEE IT. HOW CAN I FIND OUT IF THE TRANSACTION WAS PROCESSED AND WHEN 
THE CUSTOMER SHOULD SEE IT ON HIS ACCOUNT?

You can research the status of a transaction through the Online Reporting Center. You can complete a search using the customer's 
name, the amount of the transaction, the individual ID, the customer’s routing and account number or any combination of these. 
The search results will provide the effective date (date the transaction will hit the customer's account) and the trace number 
associated with the transaction. If the transaction was returned for any reason, the search results will provide the date of the return 
and the reason for the return.
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The timeframe between the effective date of the file processed and the date the funds are posted to the originator's settlement 
account is defined as the settlement delay. The settlement delay timeframe is included in the risk settings portion of a new 
company account setup. For example, if the company has a 3 day settlement delay the settlement would go to the company's 
settlement account on the 3rd business day following the effective date. Effective Date - Monday 10/8 Settlement Date - Thursday 
10/11 Effective Date - Tuesday 10/9 Settlement Date - Friday 10/12 Effective Date - Wednesday 10/10 Settlement Date - 10/15 
The Customer Activity Summary Report will provide a list of files processed, including the effective date, settlement date and 
amount of the file, for a specified period of time. This report can be accessed through the Online Reporting Center.
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Once a transaction has been processed there is not a way to stop it from being sent to the customer's account. However, a reversal 
of the transaction can be done within five business days of the effective date of the transaction. It is important to remember that 
there is no guarantee that the funds originally credited to the customer's account will still be available in the account.

I SENT A CREDIT TO ONE OF MY CUSTOMERS IN ERROR, IS THERE ANY WAY TO STOP THE CREDIT FROM GOING TO THEIR 
ACCOUNT OR REVERSE THE CREDIT TO GET MY MONEY BACK FROM THE CUSTOMER?

HOW CAN I CHANGE/ADD CONTACT INFORMATION ON MY ACCOUNT?

To change contact information on an account the customer would request a Change Request Form from Customer Care 
and submit any requested changes.

HOW CAN I FIND OUT WHY A TRANSACTION WAS RETURNED?

You can go into the Review Returns area on the system and query return data to see any information regarding returns. Also, 
the Reporting Area of the System will allow a customer to pull a Return Reason Report. This report will show any returns received by 
the customer within the requested time- frame. For each return shown on the report there will be a return reason code and explanation
of the code. 
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DO I NEED TO MAKE SURE THE ACCOUNT TYPE SETTING IS CORRECT?

Yes, the Account Type identifies if the receiving bank account number is a checking or savings account. If the Account Type 
is set incorrectly, the receiving bank can return the transaction. The receiving bank has the option to return the transaction 
or post it and send a notification of change. If the notification of change (C code return reason code) is returned, the item will 
have posted to the correct account and any change should be made for future items only. If the return reason is an R coded 
return code, the item should be resubmitted.
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HOW DO I UPLOAD A FILE FOR SAME DAY ACH?

The upload process will be the same as current; however, the Same Day cutoff times will be 9:30 am EST and 1:30 pm EST. 
All files uploaded before those cutoff times, for Same Day Processing, will have to carry the current date as an Effective Entry 
Date.
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WHAT IF I DON'T WANT THE FILE I UPLOADED EARLY IN THE MORNING TO GO OUT SAME DAY?

The Effective Entry Date within the file determines if these files will release for Same Day Processing. The Effective Entry Date 
should be greater than the current date.A

Q

HOW CAN I TURN ON SAME DAY ACH CAPABILITIES?

Contact your ACH Sales representative or ODFI.A
Q

WHEN WILL MY SAME DAY ITEMS SETTLE?

Items processed at the 9:30 am EST cutoff for the 10:30 am EST Fed Same Day window will settle at 1:00 pm EST.
Items processed at the 1:30 pm EST cutoff for the 2:30 pm EST Fed Same Day window will settle at 5:00 pm EST.A

Q
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